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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Tereff TEuey 39 Y9-93 W AT JHeRd: ford |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) | U FA H ANEH § |

All the questions are compulsory to attempt.

3) Y% U 1 I ¢ TS ITR-YIEaeh | & ford |

Write the answer to each question in the given answer-book only.
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SECTION — A
Multiple Choice Questions (Select right option) : [16x}2=8]
1. Wiftgs =R ¥ formen 39T BT 8 ? [%4]
3) Hohd ) e
q) T T) Heha-Taeg
Verbal communication uses
A) Signs B) Words
C) Pictures D) Signals
2. BE-9TE 1 3TN forad fomam STaT 8 7 [¥4]
) Hifgs =R A ¥) 3mwnfeesh (R-Tifges) 99r o
¥) fofgd g=m g) 3-HAH
Gestures are used in
A) Verbal Communication B) Non-verbal Communication
C) Written Communication D) E-mail
3. 3ATCH-IOM | i T BIdT & 7 [¥]
H) A= ¥) RS
q) &g [ Q) I
Which helps in self-motivation ?
A) Laziness B) Negative thinking
C) Setting goals D) Fear
4. H B THE HH H UgA g4 FAT AT ALY, ? [%]
31) W =T HEAT §) 3 YA 3ARY HAT
g) 3 §¢ HET [HIRCKRCRE
What should we do before cleaning a computer ?
A) Switch it on B) Restart it
C) Switch it off D) Play games
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g § T8 gL T =fey ?

3) gEdch &)

q) W Q) Pl

What should we keep away from the computer ?

A) Books B) Water

C) Table D) Chair
et 98 =Afea gan & 5

) @ g ¥) IU™ IA T &
H) @A Wl @ 3) TEN I IFATHN Al &
An entrepreneur is a person who

A) Sleeps B) Runs a business
C) Play games D) Follow others
JEH T HIF-HT T[0T 3TTST THT 1T & 7

H) AT ¥) SHMCH

q) ATRATE T) S el
Which is a good quality of an entrepreneur ?

A) Laziness B) Honesty

C) Carelessness D) Telling lie
HI-H oAl TR B ?

) HEE ) qgrd

) G el 3) e

Which energy is renewable ?

A) Coal B) Petrol

C) Solar energy D) Diesel

<Toh ThE™ IcU~ BId & 7

3) e foshi @ ¥) 39w forshi @

H) qHE 3) =aH
Receivables arise from

A) Cash sales B) Credit sales

C) Donations D) Expenses
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10. Fr=fafaa @ @ &9 oo € 7 [%4]
) THhg ¥) YER
¥) e Q) WeleR
Which of the following is a receivable ?
A) Cash B) Stock
C) Debtors D) Furniture
11. Hem-foa ged: o= YoM +ar 8 7 [%]
) F-FH/ ¥) BEgM
q) 3es aa T) BIE-RU
Micro-finance mainly provides
A) Big-loans B) Scholarships
C) Free money D) Small-loans
12. ehehdl fohEeh] YT &l HLdT ? [%]
A) I E)RETR
) /O Al q) W
A defaulter fails to pay
A) Salary B) Rent
C) Loan amount D) Tax
13. 301 GOR fud H8™e Bla1 8 ? [%]
37) UTEehi I TS HA | §) UTEehl ol @H H
H) UTEhi bl Uitd & ° T) UTEh ° 9= °
Good communication helps to
A) Satisfy customers B) Lose customers
C) Confuse customers D) Avoid customers
14. UTEh <hl SIMYGS GAATg hTAT FIT Gl & ? [%]
) gHH ) Al
) T T) W
Listening carefully to a customer shows
A) Respect B) Rudeness
C) Laziness D) Fear
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15. TTEehi i I[eoh hl THHRI 7 T T HEATIT & ? [%]

3) gRGR ¥) g e

g) A SAUR S8R T) SR f=m

Not informing customers about charges is

A) Transparency B) Fair dealing

C) Unfair trade practice D) Banking rules
16. TT&hi o Jfd SHHER BIFT T AT & ? [%]

3) Jfceran ¥) WSER

|) i Q) T

Being honest with customers is called

A) Ethics B) Corruption

C) Loss D) Punishment

Qs —
SECTION - B

TR T <At qfd ShITTT
Fill in the blanks : [8%x2=4]
17. He3 9o o Hfekd ol FHE AT & | (STedehal /eh ) [%]

The person who sends the message is called . (Receiver/Sender)
18. @ YEYH BH Stad SfH | Fgmear ot 7 | (e /gE) [¥4]

Stress management helps us live a life. (Unhappy/Happy)
19. IS % HIGTSh ohel STl 8 | (Efifiey/qediem) [%]

The brain of the computer is called the . (CPU/UPS)
20. SR gL AET H qufad & Gehdl & | (TSR /2e) [%]

A computer can store large amount of . (Business/ Data)
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21.
22,

23.

24.

KLl o H HEe BId & | (TSR /37a) [¥4]
Entrepreneurs help in generation. (Employment/Crime)
ey aiEde dfvaeh o I BT & | (a9 /1) [%]
Climate change is caused by global . (Tension/Warming)
ggn- o qeaa: ! HEAM T T & | (SRR HHAR/
TR L 9T [%]
Micro-finance mainly supports . (Government Servant/ Self-
employed)
EX= R TR ¥ I TR 6l IR ST B | (S==/ ) [%4]
Upward communication moves from level to higher level. (Top/Low)
Qs -9
SECTION - C

TETICHS T (Teh A1 91 Ufed § I )

Short Answer Type Questions (Answer in one or two lines) : [8x172=12]

25. 9HTET HER % 9 fagia fafEe | [1%]
Write three principles of effective communications.

26. U THHAT H U FAT A & 7 [1%]
What do you mean by scanning of computer ?

27. S GgS | F1 aedd g 7 [1%]
What does recovery of overdue mean ?

28. SHMCH T B AT FI1 THIAA & 7 [1%]
What do you mean by biometric verification ?

29. TTESH WAl & YEE o HT b § 7 [1%]
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What are the ways to manage customer accounts ?



30. Hen-fod wRIHRI i @ gfieed fofau | [1%4]
Write three roles of micro-finance executives.
31. FER oA« § gfagfse (Figdh) o1 g8 faifan | [1%]
Write the importance of feedback in communication channel.
32. HER I hl AT ST | [1%]
Define communication skills.
WUE - §
SECTION - D
feraTee Te (T | 3 I831 H I ¢l
Essay Type Questions (Answer in one or two pages) : [3%x2=6]
33. ekl I gl i faferat fafew | 2]
Write the methods of collecting receivables.
3Uar/OR
Sehi o forw faferes yehrss @it wEcaqul 8 7 [2]
Why is a legal cell important for banks ?
34. T AT o foTQ ggw-foa 1 Tgcaul 7 7 2]
Why is micro-finance important for poor people ?
3A>aT/OR
fop uftfeurfornt o forelt safea vt =ehepdl Oifta foram ST @ 7 2]
Under what conditions is a person declared a defaulter ?
35. UTEsHh U FaER i ol 3tad fafar s g ? [2]
What is the proper way to deal with a customer ?
3Uar/OR
UTEh T3] o TUTYT o 991 dllch & 7 2]

What are the ways to resolve customer problems ?
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