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	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

		  Candidate must write first his/her Roll No. on the question paper 
compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

		  Write the answer to each question in given answer-book only.
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IÊS> - A
SECTION – A

~hþ{dH$ënr` àíZ : àíZ g§. 1 go 16 VH$ &	 [16×½=8]
Multiple Choice Questions : Q. No. 1 to 16.
{ZåZ àíZm| Ho$ ghr CÎma H$m M`Z H$a CÎma nwpñVH$m _| {b{IE &	
Select the correct answer of the following questions and write in the answer book.

	 1.	 n`©Q>Z bmoJm| H$m EH$ ñWmZ go Xygao ñWmZ na AñWm`r AmdmJ_Z h¡ &	 [½]
	 A)	 hm±	 ~)	 Zht	 g)	A Am¡a ~ XmoZm|	 X)	 BZ_| go H$moB© Zht
	 	 Tourism is a temporary movement of people from one place to another
	 A)	 Yes	 B)	 No	 C)	 Both A) and B)	 D)	 None of these
	 2.	 {ZåZ{b{IV _| go H$m¡Z g§Mma _| à^mdr gwZZo H$mo _mÝ` H$aVm h¡ ?	 [½]
	 A)	 à{V{H«$`m	 ~)	 g§Xoe	 g)	 M¡Zb	 X)	 àofH$
		  Which of the following validates effective listening in communication
	 A)	 Feedback	 B)	 Message	 C)	 Channel	 D)	 Sender
	 3.	 {ZåZ{b{IV _| go H$m¡Z EH$ CÚ_r Ho$ ~mao _| EH$ {_WH$ `m JbV YmaUm h¡ ? 	 [½]
	 A)	 ì`dgm` ewê$ H$aZo Ho$ {bE ~hþV A{YH$ YZ H$s Amdí`H$Vm hmoVr h¡ 
	 ~)	 ì`mnma A{ÛVr` `m {deof hmoZm Mm{hE 
	 g)	 CÚ_r n¡Xm hmoVo h¡ ~ZVo Zht
	 X)	 CnamoŠV g^r
	 	 Which of the following is a myth or misconception about an entrepreneur ?	
	 A)	 To start a business lot of money is required
	 B)	 Business should be unique or special
	 C)	 Entrepreneurs are born and not made
	 D)	 All of the above
	 4.	 AnZr J_u H$s Nw>Å>r Ho$ {bE, AmnZo Jmodm H$s `mÌm H$s & Amn Jmodm _| {ZåZ{b{IV _| go 

H$m¡Z-gm ì`dhma àX{e©V H$aVo h¡, Omo AmnH$mo EH$ {Oå_oXma `mÌr Ho$ ê$n _| `mo½` ~ZmVm h¡ ?	[½]
	 A)	 Amn ßbmpñQ>H$ ~¡J H$m BñVo_mb Zht H$a|Jo &
	 ~)	 Amn g_wÐ VQ> na Hw$N> ^r Zht \|$H|$Jo, BgHo$ ~Om` Hy$‹‹S>o>XmZ H$m Cn`moJ H$a|Jo &
	 g)	 Jmodm _| MM© H$m Xm¡am H$aVo g_`, Amn Mwßnr ~ZmE aI|Jo Am¡a {H$gr ^r boI H$mo Zht Nw>E§Jo &
	 X)	 CnamoŠV g^r
		  For your summer holiday, you travelled to Goa. Which of the following 

behaviours you display in Goa that qualifies you as a responsible traveller ?
	 A)	 You will not use plastic bags
	 B)	 You will not throw anything on beach instead make use of dustbins
	 C)	 While visiting church in Goa, you will maintain silence and not touch any 

article
	 D)	 All of the above
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	 5.	 EH$ ___________ dŠVm Xe©H$m| H$s Am±Im| _| XoIVm h¡ & 	 [½]
	 A)	 AmË_{dídmgr	 ~)	 ~oVm~	 g)	 A{eîQ>	 X)	 A{dZ`r

		  A ___________ speaker looks into the eyes of audience.
	 A)	 Confident	 B)	 Impatient	 C)	 Rude	 D)	 Impolite
	 6.	 {ZåZ{b{IV _| go H$m¡Z-gm EH$ AÀN>m Q>obr\$moZ {eîQ>mMma Zht h¡ ?	 [½]
	 A)	 H$m°b H$m _wñH$mZ Ho$ gmW CÎma XoZm
	 ~)	 H$m°b H$aZo na AnZm n[aM` XoZm
	 g)	 ~hþV VoO VWm H$H©$e AmdmO _| ~mobZm		
	 X)	 g§Xoem| H$mo gmdYmZr go boZm VWm g^r {ddaU {bIZm 

		  Which of the following is not a good telephone etiquette ?
	 A)	 Answering the call with smile
	 B)	 Identifying yourself on calling
	 C)	 Speaking in a very loud and harsh voice
	 D)	 Taking message carefully and writing down all the details
	 7.	 narjm Ho$ Xm¡amZ N>mÌm| H$mo VZmd H$m AZw^d hmoVm h¡ & {ZåZ{b{IV _| go Š`m N>mÌm| H$mo 

VZmd Xya H$aZo _| _XX H$aoJm ?	 [½]
	 A)	 ñdñW Amhma Am¡a emar[aH$ ì`m`m_
	 ~)	 n[adma Am¡a XmoñVm| Ho$ gmW Nw>{Å>`m± _ZmZm Am¡a Vbm hþAm ImZm ImZm &  
	 g)	 ñdñW Amhma Am¡a XmoñVm| Ho$ gmW Xoa amV nmQ>u H$aZm
	 X)	 A{YH$m§e g_` Q>r.dr. XoIZo Am¡a Am°ZbmBZ Jo_ IobZo _| {~VmZm &

		  During exams students experience stress. Which of the following will help 
students in relieving stress ?

	 A)	 healthy diet and physical exercise
	 B)	 holiday with family and friends and eating fried food.
	 C)	 healthy diet and late night party with friends
	 D)	 spending most of the time watching T. V. and play online games
	 8.	 EH$ CÚ_r Ho$ ê$n _| Amn {ZåZ{b{IV _| go H$m¡Z-gm H$m`© Zht H$a|Jo ?	 [½]
	 A)	 h_oem H$‹S>r _ohZV H$a|Jo	 ~)	 H${R>Z n[apñW{V _| hma _mZ boZm
	 g)	 {H$gr ^r pñW{V _| em§V ahZm	 X)	 ZE g_mYmZ Ty>±‹T>Zm

		  Which of the following, as an entrepreneur will you not do ?
	 A)	 Always work hard		 B)	 Give up in difficult situation
	 C)	 Remain calm in any situation	 D)	 Try new solutions
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	 9.	 ñào‹S>erQ> _| Q>oŠñQ> H$mo A§S>abmBZ H$aZo H$s em°Q>©>H$Q> Hw§$Or Š`m h¡ ?	 [½]
	 A)	 Ctrl + b	 ~)	 Ctrl + i	 g)	 Ctrl + u	 X)	 Ctrl + L
		  What is the short cut key to underline text in spreadsheet ?
	 A)	 Ctrl + b	 B)	 Ctrl + i	 C)	 Ctrl + u	 D)	 Ctrl + L
	 10.	 H$m`©ñWb na b¢{JH$ g§doXZerbVm H$mo ~‹T>mdm XoZo dmbr àWm H$m¡Z-gr h¡ ?	 [½]
	 A)	 Ag_mZ doVZ
	 ~)	 g^r Ho$ {bE bMrbo H$m`© g_`
	 g)	 nXmoÝZ{V _| {H$gr EH$ {b§J H$mo àmW{_H$Vm XoZm
	 X)	 {b§J-AmYm[aV H$m`© ^y{_H$mE±

		  Which practice promotes gender sensitivity at the workplace ?
	 A)	U nequal wages
	 B)	 Flexible working hours for all
	 C)	 Preference to one gender in promotions
	 D)	 Gender-based job roles
	 11.	 Ap½Zem_H$ `§Ì hmoZo Mm{hE	 [½]
	 A)	 ^ÊS>maU H$j _| ~§X			  ~)	 Ho$db à~ÝYH$m| Ûmam Cn`moJ {H$`o OmZo dmbo
	 g)	 AmgmZr go CnbãY			   X)	 {N>nmH$a aIo hþE

		  Fire extinguishers should be 
	 A)	 Locked in storage		  B)	U sed only by managers
	 C)	 Easily accessible			  D)	 Kept hidden
	12.	 J«rZ pñH$ëg go VmËn`© h¡	 [½]
	 A)	 n`m©daUr` pñWaVm H$mo ~‹T>mdm XoZo dmbm H$m¡eb
	 ~)	 H§$ß`yQ>a H$m¡eb
	 g)	 g§Mma H$m¡eb
	 X)	 {dnUZ H$m¡eb

		  Green skills refer to
	 A)	 Skills that promote environmental sustainability
	 B)	 Computer skills
	 C)	 Communication skills
	 D)	 Marketing skills
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	13.	 J«mhH$-H|${ÐV godm H$m AW© h¡	 [½]
	 A)	 Ho$db {~H«$s na Ü`mZ XoZm	
	 ~)	 J«mhH$ à{V{H«$`m H$s AZXoIr H$aZm
	 g)	 Ho$db {eH$m`Vm|o H$m g_mYmZ H$aZm	
	 X)	 J«mhH$ H$s Amdí`H$VmAm| Am¡a g§VwpîQ> H$mo Ho$ÝÐ _| aIZm 
		  Customer-Centric services means
	 A)	 Focusing only on sales
	 B)	 Ignoring customer feedback
	 C)	 Only resolving complaints
	 D)	 Putting customer needs and satisfaction at the center
	14.	 H$m¡Z-gm ì`dhma Am{VÏ`nyU© AmMaU Xem©Vm h¡ ?	 [½]
	 A)	 _wñH$amZm Am¡a A{V{W`m| H$m gå_mZ H$aZm	
	 ~)	 Am±Imo go g§nH©$ Q>mbZm
	 g)	 A{V{W Ho$ AZwamoY _| Xoar H$aZm
	 X)	 J«mhH$ H$s ng§X H$s AZXoIr H$aZm
		  Which behavior shows hospitable conduct ? 
	 A)	 Smiling and respecting guests	
	 B)	 Avoiding eye contact
	 C)	 Delaying guests requests	
	 D)	 Ignoring customer preferences
	15.	 H$åß`yQ>a H$mo ~§X H$aZo H$m ghr VarH$m Š`m h¡ ?	 [½]
	 A)	 eQ> S>mCZ H$aHo$			   ~)	 grYo ßbJ {ZH$mbH$a
	 g)	 ~§X H$aZo H$s Oê$aV Zht	 X)	 pñdM X~mH$a
	 	 What is the correct way to turn off a computer ?
	 A)	 Shut down			   B)	 Pull out the plug
	 C)	 No need to switch off	 D)	 Press the switch

	 16.	 {b{IV g§Mma H$m CXmhaU H$m¡Z-gm h¡ ?	 [½]
	 A)	 Q>obr\$moZ H$m°b			   ~)	 nÌ `m B©_ob

	 g)	 Am_Zo-gm_Zo ~mVMrV		 X)	 Bemao/hmd ^md 

		  Which is an example of written communication ?
	 A)	 Telephone call			   B)	 Letter or Email
	 C)	 Face-to-face talk			  D)	 Gestures
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IÊS> - ~

SECTION – B

 A{V bKyÎmamË_H$ àíZ (àíZm| Ho$ CÎma EH$ eãX `m EH$ n§pŠV _| Xr{OE &)

àíZ g§. 17  go 24 VH$ :	 [8×½=4]

Very Short Answer Type Questions (Write the answers of the questions in one 
word or in one line.) Q. No. 17 to 24 : 	

	 17.	 à^mdr g§Mma _| EH$ à_wI ~mYm {b{IE &	 [½]

	 	 Write one major barrier in effective communication.

	18.	 H$moB© Xmo H$m`m©b` {eîQ>mMma ~VmB`o &	 [½]

	 	 State any two office etiquettes. 

	19.	 ì`pŠVJV ñdÀN>Vm Š`m| _hËdnyU© h¡ ?	 [½]

		  Why is personal hygiene important ?

	20.	 H$åß`yQ>a H$m àmW{_H$ H$m`© Š`m h¡ ?	 [½]

		  What is the primary function of computer ?

	21.	 CÚ{_Vm _| aMZmË_H$Vm H$s ^y{_H$m Š`m h¡ ?	 [½]

		  What is the role of creativity in entrepreneurship ?

	22.	 Ka _| ñdÀN>Vm ~ZmE aIZo Ho$ Š`m bm^ h¡ ?	 [½]

	 	 What are the benefits of maintaining cleanliness at home ?

	 23.	 H$åß`yQ>a _| CTRL+ C em°Q>©>H$Q> H$s H$m Cn`moJ {H$g {bE {H$`m OmVm h¡ ?	 [½]

		  What is the use of CTRL+ C short cut key in the computer ?

	24.	 H$m`©ñWb na gwajm CnH$aU nhZZm Š`m| Amdí`H$ h¡ ?	 [½]

		  Why is wearing safety equipment necessary at workplace ?
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IÊS> - g

SECTION – C

bKyÎmamË_H$ àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX) 	 [8×1½=12]

Short Answer Type Questions – Write the answers of the Q. No. 25 to 32. (Word 
limit : 50 words)	

	25.	 AmË_ àoaUm eãX H$mo g_PmE± &>	 [1½]

		  Explain the term self motivation.

	26.	 ì`pŠVJV ñdÀN>Vm H$s ^moOZ gwajm _| Š`m ^y{_H$m h¡ ?	 [1½]

		  What is the role of personal hygiene in food safety ?

	27.	 H$m`©ñWb gwajm _| àmW{_H$ {M{H$Ëgm (First aid) H$s Š`m ^y{_H$m h¡ ?	 [1½]

	 	 What is role of first aid in workplace safety ?

	28.	 n`©Q>Z _| A{V{aŠV ^mfm OmZZm Š`m| _hËdnyU© h¡ ?	 [1½]

		  Why is knowing an additional language important in tourism ?

	29.	 ^mfm àdrUVm J«mhH$ godm _| H¡$go _XX H$aVr h¡ ?>	 [1½]

	 	 How can language proficiency help in customer service ?

	30.	 ~m¡{ÕH$ g§nXm A{YH$ma (IPR) H$m _w»` CÔoí` Š`m h¡ ?	 [1½]

		  What is the main purpose of intellectual property rights (IPR) ?

	31.	 H$m`©ñWb na _{hbmAm| H$s gwajm Š`m| _hËdnyU© h¡ ?	 [1½]

		  Why is Women’s safety important at the workplace ?

	 32.	 {eîQ>mMma _| emar[aH$ ^mfm H$s ^y{_H$m Š`m h¡ ?	 [1½]

		  What is the role of body language in etiquette ?
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IÊS> - X
SECTION – D

{Z~§YmË_H$ àíZ -àíZ g§. 33 go 35  Ho$ CÎma {b{IE &(eãX gr_m : 150 eãX)	 [3×2=6]
Long Answer Type Questions – Write the answer of the following question
no. 33 to 35. (Word limit : 150 words)	

	33.	 C{MV g§dmaZo Ho$ {bE _w»` {~ÝXwAm| H$s gyMr ~ZmE§ &	 [2]
		  List the main points for maintaining proper gromming.

AWdm/OR

		  {b{IV g§Mma Ho$ Xmo bm^m| H$m dU©Z H$a| &	

		  Write two advantages of written communication.

	 34.	 AmO Ho$ OrdZ _| H$åß`yQ>a H$m _hËd {b{IE &	 [2]
		  Write the importance of computer in today’s life.

AWdm/OR

		  EH$ AÀN>o J«mhH$ godm àXmVm Ho$ Xmo JwU H$m¡Z-H$m¡Z go h¡ ?	

		  What are any two qualities of a good customer service provider ?

	 35.	 g\$b CÚ_r H$s `mo½`VmE± ~VmB`o &	 [2]
		  Explain the qualities of a successful entrepreneur.

AWdm/OR

		  ñdÀN>Vm na {Z~§Y {b{IE &	

		  Write an essay on swachhata.


