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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Tereff Teuey 39 Y- W AT JHeRd: ford |

Candidate must write first his/her Roll No. on the question paper

compulsorily.
2) @i U g Hd AEE E |
All the questions are compulsory to attempt.
3) T T 1 I ¢ T IT-GIEahl | & ford |

Write the answer to each question in given answer-book only.
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SECTION — A

Tgfhedtd oA Y H. 1 ¥ 16T | [16x%4=8]
Multiple Choice Questions : Q. No. 1 to 16.

17 w1 o & TR T =TI L I gfeeht | foifaw |

Select the correct answer of the following questions and write in the answer book.

1. T RN 1 Ueh TIF & GO TIH T 3R 31emm- 7 | [%]
) ) ") ARG GEl ) T 9 R T
Tourism is a temporary movement of people from one place to another
A) Yes B) No C) BothA)and B) D) None of these

2. THfaRad 9 SH F9R | ST G- 1 71 BT & 7 [%]
) gfafsear ¥) Hew g) O d T) Uuh
Which of the following validates effective listening in communication
A) Feedback B) Message C) Channel D) Sender

3. To=fcifigd @ @ F e 3ol & o1 § U e 91 Told 9o @ 7 [%]
3) IER Y& HH 6 [T 9gd 31k G hl ATERIHAT Bl 8
¥) SAUR 3Afgd I fomiy M1 =18
o) It U1 B & S Aa
T) 3T g+l

Which of the following is a myth or misconception about an entrepreneur ?
A) To start a business lot of money is required

B) Business should be unique or special

C) Entrepreneurs are born and not made

D) All of the above

4. 9t Tt R g < fotu, oM e < A i | 39 e § fefafad O @
-1 SR Yef3id ohid 8, S 379ehl Ueh T ier a6 & &9 8 9 a9 8 2 [%4]
3) 3T WA ST hl SEQHTA 8l il |

§) 39 Y5 ¢ W $S Wl T8l hendl, Heh SoTd HSGH o1 ITAN HT |
) e H = ol QNI S TH, 3T POt SHTC T SR TRt oft ora ol TR g |
T) IWiad aeft

For your summer holiday, you travelled to Goa. Which of the following
behaviours you display in Goa that qualifies you as a responsible traveller ?
A) You will not use plastic bags

B) You will not throw anything on beach instead make use of dustbins

C) While visiting church in Goa, you will maintain silence and not touch any
article

D) All of the above
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5. Th T 3fenl <hl 3@l § <@l B | [%]
) cafarl ) SdE T) JAfrse g) arfeeht
A

speaker looks into the eyes of audience.
B) Impatient C) Rude

fFrfefaa O 9 I9-91 T 371 TAIBH =R T8 2 7 [%4]
37) I T TEHM b 1Y I AT
¥) hid HE T T U= T

) EA O qUT Heh? JETS H Sl
T) Yl bl gl 8§ o4 aur g+t faeor o

Which of the following is not a good telephone etiquette ?

A) Answering the call with smile

B) Identifying yourself on calling

C) Speaking in a very loud and harsh voice

D) Taking message carefully and writing down all the details

7. SE % S BT 1 6 1 WS Bl & | efeiad § @ 9o onll
THTE QU i H HEg Tl ?

[2]
) Y IMER IR I =mam
¥) URER 3R Q& o |1 gl 79T 3R e g3 @HT @ |
) T IMER 3T SIEdl o @1 < T q1ef hiT
2) Afrerrs g A ft. T 3 e T Wad | faamEr |

During exams students experience stress. Which of the following will help
students in relieving stress ?

A) healthy diet and physical exercise

B) holiday with family and friends and eating fried food.
C) healthy diet and late night party with friends

A) Confident

D) Impolite
6.

D) spending most of the time watching T. V. and play online games
8. U I & ¥4 H AW fafaRea § @ S-u1 &Rt T8 Har ?

3) BUIM St HEId B ¥) whis uftfeufy # g” 9@ o
w) ferel off feufa & s @ €) T GHH el

Which of the following, as an entrepreneur will you not do ?
A) Always work hard

C) Remain calm in any situation
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B) Give up in difficult situation
D) Try new solutions
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9. TEIMle T TRC I SIS DA hi cehe Pl FAT & 7
) Cul+b

[7]
§) Ctrl +i ) Ctrl+U g) Ctrl+L
What is the short cut key to underline text in spreadsheet ?
A) Ctl+b B) Ctrl +1i C) Cul+U D) Ctrl+L
10. YA W AT Hogasiierdr sl d@raT ¢ aTeft YT shia-4i 8 7 [%]
) FEHH
) T+t & fou o=fiel = g9
) Yed | fort Wk T =1 wmerfiesar e
T) fom-smamia et s
Which practice promotes gender sensitivity at the workplace ?
A) Unequal wages
B) Flexible working hours for all
C) Preference to one gender in promotions
D) Gender-based job roles
1. 3feemes 39 g e [%4]
) YUSHUT $& § §e §) hadl Y=okl gRI 3T fohd ITH o1
) AEE T 3Ty ) fours W@ g
Fire extinguishers should be
A) Locked in storage B) Used only by managers
C) Easily accessible D) Kept hidden
12. I forem 9 a0 2 [%]
) YAy TRRAT sl 9 e ¢ 9Tl hivd
q) HHI DA
) AR HIed
T) fawm see

Green skills refer to
A) Skills that promote environmental sustainability
B) Computer skills
C) Communication skills
D) Marketing skills
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13. UTgh-chigd 9d1 1 37 @

14.

15.

16.
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31) haet farshl W &M ¢
§) TTEh ldlshal hl ICET HET
H) ohddl RIRRAI ol THIEM HET

T) TTEh ohl TETIRAIS 3T TGS I g H &I

Customer-Centric Services means
A) Focusing only on sales

B) Ignoring customer feedback
C) Only resolving complaints

D) Putting customer needs and satisfaction at the center

I -1 STTER AT ST Gial & 7
31) HERUAT IR AR T THE BT

§) M@l ¥ 9Ueh I
T) Frfafy & gy & S ww
T) UTEh hl 9EE il I HET

Which behavior shows hospitable conduct ?

A) Smiling and respecting guests
B) Avoiding eye contact

C) Delaying guests requests

D) Ignoring customer preferences

HTR h ¢ P HT T kT 1 7 7

) I TR Hoh
) §¢ i hl ST 8]

¥) Y o FHepreret
) e game

What is the correct way to turn off a computer ?

A) Shut down
C) No need to switch off

foiftga = =51 Seew - ?
) TAHE HidA
) JHA-9d S1aeid

B) Pull out the plug
D) Press the switch

¥) U A1 3HA
3) RN/EE W&

Which is an example of written communication ?

A) Telephone call
C) Face-to-face talk

B) Letter or Email
D) Gestures

[7]

[7]

[7]

[7]
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SECTION - B

T TEAUCHS T (ST o I Ueh ¥16g A1 Ueh Ufdd § €T 1)
e €. 17 9 24T :

Very Short Answer Type Questions (Write the answers of the questions in one

word or in one line.) Q. No. 17 to 24 :

17.

18.

19.

20.

21.

22.

23.

24.

V-106

Tl TR § U Yg@ e fafeu |

Write one major barrier in effective communication.

HIE T FATAT ECER Fqrsd |

State any two office etiquettes.

SfdaTd Taesal #Ii Hgcaqul & ?

Why is personal hygiene important ?

HTRIT HT MATHH HF F1 8 7

What is the primary function of computer ?

AT | THHTCHRAT <l et 91 & 7

What is the role of creativity in entrepreneurship ?

o U o0l ST W@ & o1 o9 8 7

What are the benefits of maintaining cleanliness at home ?

HrRE § CTRL+ C idehe ht 1 IuNT fohe foru foham S g 2
What is the use of CTRL+ C short cut key in the computer ?

HRIEAA T GLET ITRLU TgHT T STTTIH & 7

Why is wearing safety equipment necessary at workplace ?

[8x}2=4]

[7]

[7]

[72]

[7]

[7]

[7]

[7]
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SECTION - C

AETCHS I - T . 25T 32 o I fotfau | (3reg #fiwm : 50 71sg) [8x1%4=12]

Short Answer Type Questions — Write the answers of the Q. No. 25 to 32. (Word
limit : 50 words)

25. 37TcH UXOT ¥TsC ohl HHEATY | [1%]

Explain the term self motivation.

26. AFATA Ta=odl hl HISH FL&T § T fHeh & ? [1%]
What is the role of personal hygiene in food safety ?

27. RIS gL ¥ wufhes fafehear (First Aid) <t s gftepr 8 7 [1%]
What is role of first aid in workplace safety ?

28. e ® arfafted v ST I HEeaqel § 7 [1%]

Why is knowing an additional language important in tourism ?

29. WTST JeUTdT UTEeh dal H b HAee hidl & 7 [1%]

How can language proficiency help in customer service ?

30. sifges guer SR (IPR) 1 &I 37T FT 8 7 [1Y]
What is the main purpose of Intellectual Property Rights (IPR) ?

31. HECIA R AfEenati i e w qgcaqul 7 ? [1Y%]

Why is Women’s safety important at the workplace ?
32. TR # Wik Ao <l fiest w1 8 ? [1%]
What is the role of body language in etiquette ?
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SECTION — D

FreuTenes T3 -39 9. 33 9 35 & I fofgu (s @A @ 150 3sc)
Long Answer Type Questions — Write the answer of the following question
no. 33 to 35. (Word limit : 150 words)

33.

34.

3S.
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3fed Fard o e g fomgati &t g=ht s |
List the main points for maintaining proper gromming.
JYd/OR

fIReq d=r % <1 i 1 U B |
Write two advantages of written communication.
IS o Sffed H I 1 Tgcd [oIRaT |

Write the importance of computer in today’s life.
JYd/OR

Teh 318 UTEsh Hell JeTdl o & 07 - § & ?
What are any two qualities of a good customer service provider ?

% ITH hl TrIa gqrsy |

Explain the qualities of a successful entrepreneur.
JYd/OR

To=sdl W ey fafgu |

Write an essay on swachhata.

[3%2=6]
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