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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

		  Candidate must write first his/her Roll No. on the question paper 
compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

		  Write the answer to each question in given answer-book only.
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IÊS> - A

SECTION – A

~hþ{dH$ënr àíZ :	 [16×½=8]

Multiple Choice Questions : 	

{ZåZ{b{IV àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE :

Select the correct answer of the following questions and write in the answer-book :

	 1.	 g§Mma à{H«$`m h¡ {Og_| 	 [½]

	 A)	 ImZm Im`m OmVm h¡		

	 ~)	 {dMma Am¡a OmZH$mar (AmB{S>`m Am¡a BÝ\°$_}eZ) gmPm H$s OmVr h¡ 

	 g)	 H$_am gm\$ {H$`m OmVm h¡ 

	 X)	 g‹S>H$ na Mbm OmVm h¡

		  Communication is the process of 

	 A)	 Eating food		

	 B)	 Sharing ideas and information

	 C)	 Cleaning the room	

	 D)	 Walking on the road

	 2.	 BZ_| go J¡a-_m¡{IH$ (non-verbal) g§Mma H$m AÀN>m CXmhaU H$m¡Z-gm h¡ ?	 [½]

	 A)	 Šbmg _| ~mV H$aZm			  ~)	 B©-_ob (email) {bIZm

	 g)	 {ga {hbmH$a "hm±' H$m g§Ho$V XoZm	 X)	 {H$Vm~ n‹T>Zm

		  Which is a good example of non-verbal communication ?

	 A)	 Talking in class			   B)	 Writing an email

	 C)	 Nodding your head for ‘Yes’	 D)	 Reading a book
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	 3.	 AmË_ à~§YZ _w»` ê$n go EH$ {dÚmWu H$mo ________ _| ghm`Vm H$aVm h¡ &	 [½]

	 A)	 Á`mXm g_` ~~m©X H$aZo _|

	 ~)	 g_` Am¡a D$Om© (Q>mB_ E§S> EZOu) H$m AÀN>o V[aHo$ go Cn`moJ H$aZo _|

	 g)	 Xygam| go PJ‹S>m H$aZo _|

	 X)	 AnZo gmao bú` (Jmoëg) ^yb OmZo _|

		  Self management mainly helps a student to
	 A)	 Waste more time
	 B)	 Use time and energy in a good way
	 C)	 Fight with others
	 D)	 Forget all goals

	 4.	 AmË_{dídmg (goë\$ H$m°pÝ\$S>|g) H$m _Vb~ h¡ 	 [½]

	 A)	 h_oem gmoMZm ""_¢ {H$gr H$m_ H$m Zht hÿ±''

	 ~)	 AnZr j_Vm (E{~{bQ>rO) na ^amogm H$aZm

	 g)	 H$moB© ZB© MrµO Z AmµO_mZm

	 X)	 ha H$m_ _| Xygam| H$s ZH$b H$aZm

		  Self confidence means
	 A)	 always thinking ‘‘I am useless’’
	 B)	 trusting your abilities
	 C)	 never trying anything new
	 D)	 copying others in every work

	 5.	 AmB©.gr.Q>r. (ICT) H$m _w»` _Vb~ h¡ OmZH$mar (BZ\$m°a_oeZ) H$mo BH$Æ>m, O_m Am¡a 
~m±Q>Zo Ho$ {bE _____________ H$m Cn`moJ H$aZm & 	 [½]

	 A)	 Mm°H$ Am¡a S>ñQ>a			   ~)	 H§$ß`yQ>a Am¡a AÝ` {S>{OQ>b Qy>ëg

	 g)	 Ho$db {H$Vm~| 			   X)	 Ho$db AµI~ma
		  ICT mainly means using _____________ to collect, store and share 

information.
	 A)	 Chalk and duster			  B)	 Computers and other digital tools
	 C)	 Only books			   D)	 Only newspapers
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	 6.	 H§$ß ỳQ>a _| Q>oŠñQ> S>mbZo Ho$ {bE H$m¡Z-gm BZnwQ> {S>dmBg (CnH$aU) Cn`moJ {H$`m OmVm h¡ ?	 [½]

	 A)	 _m°{ZQ>a			   ~)	 ñnrH$a

	 g)	 H$s~moS>©			   X)	 {à§Q>a

		  Which input device is used to put text into a computer ?
	 A)	 Monitor			   B)	 Speaker
	 C)	 Keyboard			   D)	 Printer

	 7.	 CÚ_r (E§Q>aàoÝ`moa) dh ì`pŠV h¡ Omo 	 [½]

	 A)	 ha H$m_ Ho$ {bE h_oem Xygam| na {Z^©a ahVm h¡ 

	 ~)	 Z`m ì`dgm` ({~OZog) ewê$ H$aVm h¡ Am¡a MbmVm h¡ 

	 g)	 H$moB© {ZU©` ({S>grOZ) H$^r Zht boVm

	 X)	 {gµ\©$ J¥hH$m`© (hmo_dH©$) hr H$aVm h¡ 

		  An entrepreneur is a person who
	 A)	 always depends on others for work
	 B)	 starts and runs a new business
	 C)	 never takes any decision
	 D)	 only does homework

	 8.	 O~ CÚ_r (E§Q>aàoÝ`moa) JUZmË_H$ Omo{I_ (H¡$bHw$boQ>oS> [añH$) boVm h¡, Vmo CgH$m _Vb~ h¡  	[½]

	 A)	 {~Zm gmoMo g_Po Omo{I_ boZm

	 ~)	 H$^r H$moB© Omo{I_ Z boZm

	 g)	 Xygam| H$mo µO~aXñVr Omo{I_ boZo na _O~ya H$aZm

	 X)	 gmoM-g_PH$a Am¡a `moOZm (ßbm{Z§J) ~ZmH$a Omo{I_ boZm

		  When an entrepreneur takes a calculated risk, it means
	 A)	 taking risk without thinking
	 B)	 never taking any risk
	 C)	 forcing others to take risk
	 D)	 taking risk after thinking and planning
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	 9.	 Jm‹S>r H$s {Xem (S>m`aoŠeZ) {Z`§{ÌV H$aZo Ho$ {bE _w»` ê$n go H$m¡Z-gm nwaOm Cn`moJ 
{H$`m OmVm h¡ ?	 [½]

	 A)	 ~«oH$ n¡S>b			   ~)	 ñQ>r`[a§J {gñQ>_

	 g)	 gmBb|ga			   X)	 ~¡Q>ar

		  Which component is mainly used to control the direction of the vehicle ?
	 A)	 Brake pedal			   B)	 steering system
	 C)	 Silencer			   D)	 Battery

	 10.	 Am°Q>mo_mo~mBb H$m dh T>m§Mm (\«o$_) {Og na g^r _w»` ^mJ bJo hmoVo h¢, Š`m H$hbmVm h¡ ?	 [½]

	 A)	 Mo{gg			   ~)	 Q>m`a

	 g)	 ŠbM			   X)	 {J`a brda

		  The frame or structure, on which all main parts of an automobile are 
mounted is called

	 A)	 Chassis			   B)	 Tyre
	 C)	 Clutch			   D)	 Gear lever

	 11.	 dmhZ g{d©{g§J H$m _w»` CÕoí` Š`m hmoVm h¡ ?	 [½]

	 A)	 dmhZ H$m a§J ~XbZm

	 ~)	 dmhZ H$mo AÀN>r H$m`© pñW{V (JwS> d{Hª$J H§$S>reZ) _| aIZm

	 g)	 dmhZ H$m AmH$ma ~‹T>mZm

	 X)	 dmhZ H$mo µÁ`mXm ^mar ~ZmZm

		  What is the main purpose of vehicle servicing ?
	 A)	 To change the colour of the vehicle
	 B)	 To keep the vehicle in good working condition
	 C)	 To increase the size of the vehicle
	 D)	 To make the vehicle heavier
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	12.	 dmhZ H$s g{d©{g§J ewê$ H$aZo go nhbo g~go nhbo Š`m H$aZm Mm{hE ?	 [½]

	 A)	 Z§~a ßboQ> CVma XoZm			  ~)	 Om°~ H$mS>©/dH©$ Am°S>©a n‹T>Zm

	 g)	 ~¡Q>ar`m| H$mo {ZH$mb XoZm	 X)	 g‹S>H$ na â`yb Q>¡§H$ Imbr H$a XoZm

		  Before servicing a vehicle, what should be done first ?
	 A)	 Remove number plate	 B)	 Read the job card or work order
	 C)	 Remove the batteries	 D)	 Empty the fuel tank on the road

	13.	 Am°Q>mo_mo~mBb dH©$em°n _| H$ñQ>_a Ho$`a H$m _w»` _Vb~ Š`m h¡ ?	 [½]

	 A)	 {g\©$ Jm{‹S`m| H$s g\$mB© H$aZm

	 ~)	 J«mhH$m| Am¡a CZH$s µOê$aVmo H$m AÀN>r Vah Ü`mZ aIZm

	 g)	 {g\©$ _h§Jo nmQ>©²g ~oMZm

	 X)	 g^r J«mhH$mo§ go H$_ ~mV H$aZm

		  Customer care in automobile workshop mainly means
	 A)	 Only cleaning the vehicles
	 B)	 Taking good care of the customers and their needs
	 C)	 Selling only expensive parts
	 D)	 Talking less to all customers

	14.	 Jm‹S>r Om±MZo Ho$ ~mX g{d©g ES>dmBµOa H$mo Š`m H$aZm Mm{hE ?	 [½]

	 A)	 J«mhH$ go Hw$N> ^r Z H$hZm

	 ~)	 IM© Am¡a g_` H$m gm\$-gm\$ AZw_mZ (EñQ>r_oQ>) ~VmZm

	 g)	 Agbr g_ñ`m Nw>nmZm

	 X)	 Omo Zm ^r hmo nmEo, Cgo ^r nyam H$aZo H$m dmXm H$aZm

		  What should a service advisor do after checking the vehicle ?
	 A)	 Say nothing to the customer
	 B)	 Give clear estimate of cost and time
	 C)	 Hide the real problem
	 D)	 Promise everything even if its not possible
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	15.	 BZmodoeZ H$m _w»` _Vb~ Š`m h¡ ?	 [½]

	 A)	 nwamZo {dMmam| H$s ZH$b H$aZm

	 ~)	 H$m_ AYyam N>mo‹S> XoZm

	 g)	 Hw$N> ^r AbJ Z H$aZm

	 X)	 ZE `m ~ohVa {dMma, CËnmX `m VarHo$ (_¡WS>g) ~ZmZm

		  Innovation mainly means

	 A)	 Copying old ideas	

	 B)	 Leaving work unfinished

	 C)	 Doing nothing different

	 D)	 Creating new or better ideas, products or methods

	 16.	 {H$gr {~µOZog _| S>odbn_|Q> H$m _w»` _Vb~ Š`m h¡ ?	 [½]

	 A)	 ha gmb nrN>o Mbo OmZm

	 ~)	 H$B© gmb VH$ H$moB© ~Xbmd Z hmoZm

	 g)	 Šdm{bQ>r, àm°{\$Q> Am¡a H$ñQ>_a g§VwpîQ> _| ~‹T>moVar hmoZm

	 X)	 ZE {dMmam| H$mo amoH$ XoZm

		  Development in a business mainly means

	 A)	 Going backwards every year

	 B)	 No change for many years

	 C)	 Growth in quality, profit and customer satisfaction 

	 D)	 Stopping new ideas
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IÊS> - ~
SECTION – B

A{V bKyÎmamË_H$ àíZ – àíZ g§. 17 go 24 Ho$ CÎma {b{IE (EH$ eãX go EH$ dmŠ` _|) &	 [8×½=4]

Very short answer type questions. Write the answers from Q. No. 17 to 24  
(One word to One line). 	

ghr CÎma go [aŠV ñWmZ H$s ny{V© H$s{OE :

Fill in the blanks with appropriate answer :	

	 17.	 EH$ Am°Q>mo_mo~mBb H$mo MbZo H$s epŠV _w»` ê$n go __________ go {_bVr h¡ & 

		  (B§OZ/{dÚwV {J«S>)	 [½]

		  An automobile gets power to move mainly from the ____________. 
(Engine/Power grid)

	18.	 {H$gr Vab nXmW© Ho$ KZËd `m {d{eîQ> JwéËd H$mo _mnZo Ho$ {bE __________ CnH$aU 

H$m à`moJ {H$`m OmVm h¡ & (~¡amo_rQ>a/hmBS´>mo_rQ>a)	 [½]

		  The device used to measure the density or specific gravity of liquid is called 
_____________. (Barometer/Hydrometer)

	19.	 Ý`yZV_ {ZpíMV Xyar Ho$ ~mX _____________ H$mo Oê$a ~XbVo ahZm Mm{hE & 

		  (B§OZ Am°`b/{d§S> erëS>)	 [½]

		  ____________ must be change on completing minimum running kilometer 
(Engine oil/Wind shield)

	20.	 J«rZ pñH$ëg h_| _w»` ê$n go _____________ H$s ajm H$aZo _| _XX H$aVr h¡ & 

(n¥Ïdr/_mo~mBb)	 [½]

		  Green skills mainly help us to protect the __________. (earth/mobile)
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ghr `m JbV {bIo :

Write True or False :

	21.	 no‹S> bJmZm hdm H$s JwUdÎmm H$mo ~ohVa ~ZmZo _| _XX H$aVm h¡ & (ghr/JbV)	 [½]
		  Planting trees can help to improve air quality. (True/False)

	22.	 ~«o{H§$J {gñQ>_ H$m Cn`moJ dmhZ H$s J{V ~‹T>mZo Ho$ {bE {H$`m OmVm h¡ & (ghr/JbV)	 [½]
		  The braking system is used to increase the speed of the vehicle. (True/False)

	 23.	 _oQ>b am°S> H$mo H$mQ>Zo Ho$ {bE ñH«y$S´>mBda ghr Am¡µOma h¡ & (ghr/JbV)	 [½]
		  A screwdriver is the correct tool to cut metal rods. (True/False)

	24.	 E`a {\$ëQ>a H$s g\$mB© dmhZ g{d©{g§J H$m {hñgm Zht h¡ & (ghr/JbV)	 [½]
		  Cleaning the air filter is not a part of vehicle servicing. (True/False)

IÊS> - g
SECTION – C

bKyÎmamË_H$ àíZ – àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX) &	 [8×1½=12]
Short Answer Type Questions – Write the answer from Q. No. 25 to 32.  
(Word limit : 50 words)	

	25.	 g§Mma Š`m h¡ ? BgHo$ Xmo àH$mam| Ho$ Zm_ {b{IE &	 [1½]
		  What is communication ? Name any two types of communication.

	26.	 gyMZm Am¡a g§Mma àm¡Úmo{JH$s (ICT) Š`m h¡ ? BgHo$ _hËd H$mo g_PmB`o &	 [1½]
		  What is information and communication technology (ICT) ? Explain its 

importance.

	27.	 CÚ_r H$m¡Z hmoVm h¡ ? EH$ AÀN>o CÚ_r Ho$ H$moB© Xmo JwU {b{IE &	 [1½]
		  Who is entrepreneur ? Write any two qualities of a good entrepreneur.

	28.	 Am°Q>mo_mo~mBb _| Mo{gg Am¡a ~m°‹S>r (gwnañQ´>ŠMa) _| A§Va ~VmBE &	 [1½]
		  Differentiate between chassis and body (Superstructure) of an automobile.
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	29.	 Am°Q>mo_mo~mBb dH©$em°n _| ßbm`a Am¡a Q>m°H©$ [a§M H$s Amdí`H$Vm Š`m| hmoVr h¡ ? XmoZm| Ho$ 
Xmo-Xmo Cn`moJ {b{IE &	 [1½]

		  Why are pliers and torque wrench needed in an automobile workshop ? 
write two uses of each.

	30.	 ìhrH$b g{d©{g§J _| Om°~ H$mS>© Š`m hmoVm h¡ ? Om°~ H$mS>© Ho$ Xmo Cn`moJ {b{IE &	 [1½]
		  What is a job card in vehicle servicing ? Mention any two uses of a job card.

	31.	 dma§Q>r Šbo_ Š`m hmoVm h¡ ? dmhZm| Ho$ g{d©g [aH$m°S>©²g H$mo _|Q>oZ H$aZm Š`m| µOê$ar h¡ ? 	 [1½]
		  What is a warranty claim ? Why is it necessary to maintain service records  

of vehicles ?

	 32.	 Am°Q>mo_mo~mBb CÚmoJ Ho$ g§X^© _| BZmodoeZ Š`m h¡ ? EH$ gmYmaU CXmhaU Xr{OE &	 [1½]
		  What is innovation in the context of the automobile industry ? Give one 

simple example.

IÊS> - X
SECTION – D

{Z~ÝYmË_H$ àíZ – àíZ g§. 33 go 35 Ho$ CÎma {b{IE & (eãX gr_m : 250 eãX) &	 [3×2=6]
Essay Type Questions – Write the answers from Q. No. 33 to 35.  
(Word limit : 250 words)	

	33.	 E`a Hy$ëS> Am¡a dmQ>a Hy$ëS> B§OZ Hy${b§J {gñQ>_ H$s g{MÌ VwbZm H$s{OE & BZHo$ bm^, 
hm{Z`m| Am¡a _w»` Cn`moJ {b{IE &	 [2]

		  With suitable diagram, compare air cooled and water cooled engine cooling 
systems. Discuss their advantages, disadvantages and typical applications.

AWdm/OR

		  ñnmH©$-Bp½ZeZ B§OZ Ho$ â`yb gßbmB© {gñQ>_ H$mo â`yb Q>¢H$ go H$å~eZ M¢~a VH$ g{MÌ 
g_PmBE & _w»` H§$nmoZo§Q²>g Am¡a CZHo$ H$m`© {b{IE &	

		  Explain the fuel supply system of a spark-ignition engine from fuel tank to 
combustion chamber, with a suitable diagram. Name the main components 
and write their functions.
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	 34.	 Am°Q>mo_mo~mBb dH©$em°n _| Cn`moJ hmoZo dmbo {d{^ÝZ àH$ma Ho$ ñn¡Za H$m g{MÌ dU©Z H$s{OE 
Am¡a CZHo$ _erZ {d{eîQ>Vm (ñno{g{\$Ho$eZ) Am¡a CZHo$ {deof Cn`moJ {b{IE &	 [2]

		  With suitable diagrams, describe different types of spanners used in an 
automobile workshop and state their specification to identify, along with 
their specific application.

AWdm/O

		  Am°Q>mo_mo~mBb _| à`wŠV ñH«y$ O¡H$ H$s g§aMZm Am¡a H$m`©àUmbr H$m g{MÌ dU©Z H$s{OE & 
Bgo MbmVo g_` VrZ gmdYm{Z`m± ^r {b{IE &	

		  Describe the construction and working of a screw jack used in an automobile 
with a suitable diagram. Also write any three precautions to be followed 
while operating it.

	 35.	 H$ñQ>_a goëg Ho$`a _| \$m°bmo-An go Š`m _Vb~ h¡ ? dmhZ H$s g{d©g `m {~H«$s Ho$ ~mX 
H$ñQ>_a go \$m°bmo-An H$aZo Ho$ {H$gr ^r VarH$m| H$m dU©Z H$s{OE &	 [2]

		  What is meant by follow-up in customer sales care ? Describe any methods 
used to follow-up with customers after servicing or sales of a vehicle.

AWdm/O

		  H$ñQ>_a Ho$`a _| dH©$em°n ñQ>m\$ H$m ì`pŠVJV ì`dhma Am¡a J«y{_§J ({XImdQ>/g\$mB©) Š`m| 
_hËdnyU© h¡ ? Q>oŠZr{e`Z `m g{d©g ES>dmBµOa H$mo H$m¡Z-H$m¡Z go {~§Xw Ü`mZ _| aIZo Mm{hE &	

		  Explain why personal behaviour and appearance (grooming) of workshop 
staff are important in customer care. What points should a technician or 
service advisor keep in mind ?
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