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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Teqeff Teuem 39 Y- W AT JHeRd: fod |

Candidate must write first his/her Roll No. on the question paper

compulsorily.

2) |t U g Hd A B |

All the questions are compulsory to attempt.

3) T T 1 I ¢ TS IT-GIEahl | & ford |

Write the answer to each question in given answer-book only.
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Qs - A
SECTION — A

ag%lwqﬁm:

Multiple Choice Questions :

[16x%4=8]

frafefaa goi & I &1 Tl foshew =am o I-gfeae | fafau .

Select the correct answer of the following questions and write in the answer-book :

[72]

¥) T 3R IHert (Ssfean 3 huyM) |rE & S 8

) SUT 9% foham ST 8

<) Hesh T T Al 7
Communication is the process of
A) Eating food
B) Sharing ideas and information
C) Cleaning the room
D) Walking on the road

2. I8 4 -Hiflgs (non-verbal) TR h1 3731 3CTEW0T hiA-HT & 7

) FAE H 919 R ¥) -0 (Email) fean
T) o faetmemt g’ o1 Woha < ) ferdre we

[7]

Which is a good example of non-verbal communication ?

A) Talking in class B) Writing an Email

C) Nodding your head for ‘Yes’ D) Reading a book
V-101



3. 3TcH Ya9H J&T €9 § U foneff i

T HgrEal T & | [%]
) SET 99T Sdic i |

§) gHY 31 Sl (I[EH TS THAS) T A<D dileh T ITANT i |
) Tl 9§ ITel A H
T) I IR A& (Med) g I §

Self management mainly helps a student to
A) Waste more time

B) Use time and energy in a good way
C) Fight with others
D) Forget all goals

4. AT (T Hi-heH) T AdAS &

S.

V-101

ICT mainly means using
information.

V2]
) BHw Hie H el R Tl g

§) AU &HaT (TleferdisT) 9T SUET ST
) hig T3 Tl 7 STSHM]

T) B HM H gEY hI Tohd BT

Self confidence means

A) always thinking ““I am useless”
B) trusting your abilities

C) never trying anything new

D) copying others in every work

3mE. .. (ICT) 1 I TAas & THBRI (STHIHIMA) i $ehgl, ST 3T
Sled & foe T ITANT AT |

) =i 3N SR
H) hdd fehdrs

[/]
¥) HIY AR 37 fefea god
T) had IFER

to collect, store and share

A) Chalk and duster

B) Computers and other digital tools
C) Only books

D) Only newspapers
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6. HIR T TR A o [T bH-F1 37YC Teamsd (IThton) WM TR A 8 7 [%4]

) T §) T

g) Hherg 7) T

Which input device is used to put text into a computer ?
A) Monitor B) Speaker

C) Keyboard D) Printer

7. ITH (CTRIR) 98 Ffdd & S
3) B M b feae gHe gad Wi e R
q) T FEE (faed) 3% Al g 3R Il §
g) w8 o (fedfiem) et 781 oran
T) Ta% Tewnl (FWEsh) & wAl @

An entrepreneur is a person who

[72]

A) always depends on others for work
B) starts and runs a new business
C) never takes any decision

D) only does homework

8. I Il (TCTRIR) TUMTeHh SIReH (heTgpeles f&eh) oIl 7, i 35! Taes & [%4]
31) fomr 9= awer g o
¥) i g Aigw T @0
) T ol Felewd! ARGH T+ T AL hAT
<) Wr-FugeRt 3T AT (i) SR e o

When an entrepreneur takes a calculated risk, it means
A) taking risk without thinking

B) never taking any risk

C) forcing others to take risk

D) taking risk after thinking and planning
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9. el i feun (SRREE) FEG| i & Tt g 9 & SH-91 I ST

fopan ST 2 7 %]
3) 3% UsA ¥) i e
) e 2) el
Which component is mainly used to control the direction of the vehicle ?
A) Brake pedal B) Steering system
C) Silencer D) Battery
10. AHIETSS ol a8 gt (hH) o W aft & 9w o BId §, R HsAi g ¢ [%)
A) afm ¥) IR
) oo 2) firr e

The frame or structure, on which all main parts of an automobile are
mounted is called

A) Chassis B) Tyre
C) Clutch D) Gear lever
11. & |ffET 1 &7 358 1 8T & ? [¥4]

3) aTE 1 T FgeH
§) e hl ISt B Rl (T8 afh T HeE) | W
H) 98 ol AR FgHT

g) dTE Sl SATE W ST

What is the main purpose of vehicle servicing ?

A) To change the colour of the vehicle

B) To keep the vehicle in good working condition
C) To increase the size of the vehicle

D) To make the vehicle heavier
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12. &7 61 AT 3% 0 T Tedt G99 Ugd 1 AT ARy ? [%]
) T W 3AR &1 §) (9 s/ e g
) St i Hehret e T) TSHh W HA I GIait L T

Before servicing a vehicle, what should be done first ?

A) Remove number plate B) Read the job card or work order

C) Remove the batteries D) Empty the fuel tank on the road

13. SAHEEA ThIT T HEeH haL I T&I Hadd 1 8 7
) o misat it wwE HEn
§) UTEehl 3T ITehl TELAT o1 B g & TG
T) Tk ag udg =
T) o} UTEs ¥ Y S T

Customer care in automobile workshop mainly means
A) Only cleaning the vehicles

[72]

B) Taking good care of the customers and their needs
C) Selling only expensive parts
D) Talking less to all customers

14. TEl e o §1¢ A9 USSR i 1 AT ALY ?
31) UEH 9 FB Wi T Ha
¥) @4 3R 999 1 AH-91%6 IqHH (TEIHS) FaFT

H) ITEcl GHE YU

T) ST off B U, 3| oft g S 1 STl T
What should a service advisor do after checking the vehicle ?
A) Say nothing to the customer
B) Give clear estimate of cost and time
C) Hide the real problem

[7]

D) Promise everything even if its not possible
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15.

16.

V-101

SIORM 1 Y& Haas o1 8 ?
31) quH o= & Foha e
) HMH A BIS ¢l

[7]

q) 5 H 3T T HEAT

T) U I g o=, 3cqTe I1 dlieh (RYUSH) §MI
Innovation mainly means
A) Copying old ideas
B) Leaving work unfinished
C) Doing nothing different

D) Creating new or better ideas, products or methods

foreht fosta o SaeIHe &1 06 Uaas &I 8 7 [%]

H) W I I M

¥) %% G doh s ST 7 B
) FTferel, Uifthe 3TN HECH Tqfse H F@iadl g

T) Tu fo=mi 1 sk &1

Development in a business mainly means

A) Going backwards every year

B) No change for many years

C) Growth in quality, profit and customer satisfaction

D) Stopping new ideas
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SECTION - B

T TETCHSE T — T €. 17 8 24 % IR [ARaT (Ueh 316G | Tk a1 H) | [8x%4=4]

Very Short Answer Type Questions. Write the answers from Q. No. 17 to 24
(One word to One line).

Fill in the blanks with appropriate answer :

17.

18.

19.

20.

V-101

Teh JATCHISTEA i Fe i Afdd &I €9 & o foerdt 7 |
(35 /ferga Bre) %]

An automobile gets power to move mainly from the

(Engine/Power grid)

forel T uered o Tca A1 fafirse TTeea vl HI9H 6 T EECau|
T AT Tt ST 8 | (SUier/BTsgnier) [%]

The device used to measure the density or specific gravity of liquid is called

. (Barometer/Hydrometer)

~an fifvaa gt & s1g I SE FEAd & F1eT |

(354 e /fas 3fies) [Y4]

must be change on completing minimum running kilometer
(Engine o1l/Wind shield)

i fohed g0 &T ¥ 8 <1 T8 B | e w2 |
(Feft/HreTEe) %]
Green skills mainly help us to protect the . (Earth/Mobile)



% 9
& 1 Ted foE

Write True or False :

21. US STET §AT <hl TUTET ol Sigal - § Heg ohidl & | (F&l/TTerd) [¥4]
Planting trees can help to improve air quality. (True/False)

22. SifeRT TEen o1 39T aTed <kl fd 9e@ & fou foram Sirar @ | (W& /7o) [¥]

The braking system is used to increase the speed of the vehicle. (True/False)

23. Hed TS ! e & 1T ShgEar &l 39N B | (& /7Terd) [2]

A screwdriver is the correct tool to cut metal rods. (True/False)

24. T fhoet 1 gwrg ared gfdfem o1 faem 78 8 | (921 /7o) [%]

Cleaning the air filter is not a part of vehicle servicing. (True/False)

il ki
SECTION - C

T T — U9 €. 25 § 32 % I foiRau | (g &1 : 509e8) | [8x1%=12]

Short Answer Type Questions — Write the answer from Q. No. 25 to 32.
(Word limit : 50 words)

25. TER TR ? 3% &l TR & W fARay | [1%]
What is communication ? Name any two types of communication.

26. FEAT 3 TER Wenfiehl (ICT) #1287 39 Heed ol usisy | [1%]
What is Information and Communication Technology (ICT) ? Explain its
importance.

27. IEf S BT ® 7 Uh e ITH! b hIg g1 07 fIRa | [1%]

Who is entrepreneur ? Write any two qualities of a good entrepreneur.

28. SATCMETEA H <o 3R 91l (uEga=R) § 3T Farsy | [1%]
Differentiate between chassis and body (Superstructure) of an automobile.
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29.

30.

31.

32,

10

SATEIHISTS TehsliY § TR 3R 2ieh T <hl 3TE9dehdl &1 &idl & ? el
a-21 3T feafa | [1%]

Why are pliers and torque wrench needed in an automobile workshop ?
Write two uses of each.

SEiehel HICTET H Sie IS FA1 EMA1 @ ? SAiel 1S o &l 37N foafan | [1%]

What is a job card in vehicle servicing ? Mention any two uses of a job card.

AR FeTd 1 BIAT & 7 T8l o HioH [ehigd ol Hed AT Il wiedl 8 7 [1%]

What is a warranty claim ? Why is it necessary to maintain service records
of vehicles ?

HATSHISTSA I o Ged § G 1 & ? Teh YN 3ST80T ST | [1%]

What is innovation in the context of the automobile industry ? Give one
simple example.

Qug - 3
SECTION - D

freerTenes T3 — 99 H. 33 ¥ 35 o IR faflgu | (e #|T ;250 ¥se) | [3%2=6]

Essay Type Questions — Write the answers from Q. No. 33 to 35.
(Word limit : 250 words)

33.

V-101

T %eg 3R T Fog 39 Rioh 9EH h Tlaa a1 i | $7eh o,

BRI 3R g 3y fafea | 2]
With suitable diagram, compare air cooled and water cooled engine cooling
systems. Discuss their advantages, disadvantages and typical applications.

JYar/OR

TATh -3 39 o R TeaTg [HEcH hl R <o & HIEIH <o) qeh G
qUFTET | G&I HuHeE 3R 3k sl fofau |

Explain the fuel supply system of a spark-ignition engine from fuel tank to
combustion chamber, with a suitable diagram. Name the main components
and write their functions.
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34.

35S.

V-101
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HATSHIETSA b3 H ITAT B a1t i TehR o TR okl Tl 90 hifolg
IR 3eh Tefa fafymedr (Tufafthers) 3R 3 Ty 3w fafey | [2]

With suitable diagrams, describe different types of spanners used in an
automobile workshop and state their specification to identify, along with
their specific application.

3at/OR

JATCHISTSA H TFA Th Sich ohl TG 3T HRATUITCH T = FUH HIWT |
3 IATd 9 o greartEt off fafae |
Describe the construction and working of a screw jack used in an automobile

with a suitable diagram. Also write any three precautions to be followed
while operating it.

FEH Yol HIL | BIAI-310 ¥ H1 Adddd @ ? d1e bl giad a1 feshl & « e

I Y BicAI-3T T o fhdl off alent o1 guiF HifSe | 2]
What is meant by follow-up in customer sales care ? Describe any methods
used to follow-up with customers after servicing or sales of a vehicle.

31at/OR
THETHL HI T TehIT TIH 1 ATqTd FaeR AR I (feameae /awE) =i
HEcaul & 7 OISR I1 Ffdg TSATSeR i Shi-H & foig &H # W@ =gy |

Explain why personal behaviour and appearance (grooming) of workshop
staff are important in customer care. What points should a technician or
service advisor keep in mind ?
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