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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A
SECTION – A

	~hþ{dH$ënr` àíZ (ghr CÎma Mw{ZE) : 	 [16×½=8]
	Multiple Choice Questions (select right options) :	  

	 1.	 ~mobZm {H$gH$m CXmhaU h¡ ? 	 [½]
	 A)	AempãXH$ g§Mma			  ~)	 {b{IV g§Mma
	 g)	_m¡{IH$ g§Mma			  X)	 Ñí` g§Mma

	 	 Speaking is an example of 	
	 A)	 Non-verbal communication	 B)	 Written communication
	 C)	 Verbal communication	 D)	 Visual communication	

	 2.	 Mohao Ho$ ^md hmoVo h¢  	 [½]
	 A)	_m¡{IH$			  ~)	 {b{IV

	 g)	AempãXH$			  X)	 empãXH$

	 	 Facial expressions are	
	 A)	 Verbal	 	 	 B)	 Written	
	 C)	 Non-verbal	 	 	 D)	 Oral	

	 3.	 AmË_-àoaUm H$m AW© h¡  	 [½]

	 A)	Xygam| na X~md S>mbZm			  ~)	 ñd`§ H$mo àmoËgm{hV H$aZm

	 g)	gmoZm			  X)	 {eH$m`V H$aZm

	 	 Self-motivation means	
	 A)	 Forcing others	 	 	 B)	 Encouraging oneself
	 C)	 Sleeping	 	 	 D)	 Complaining

	 4.	 h_ H§$ß`yQ>a H$m aIaImd Š`m| H$aVo h¢ ? 	 [½]
	 A)	Cgo Iam~ H$aZo Ho$ {bE			 ~)	 Cgo R>rH$ àH$ma go H$m`©erb aIZo Ho$ {bE

	 g)	g_` ZîQ> H$aZo Ho$ {bE			 X)	 Cgo Yr_m ~ZmZo Ho$ {bE

	 	 Why do we maintain a computer ?	
	 A)	 To break it 	 	 	 B)	 To keep it working properly	
	 C)	 To waste time	 	 	 D)	 To make it slow
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	 5.	 H§$ß`yQ>a na Q>mBn H$aZo Ho$ {bE {H$g ^mJ H$m Cn`moJ {H$`m OmVm h¡ ? 	 [½]
	 A)	_mCg	 ~)	_m°{ZQ>a	 g)	 H$s~moS>©	 X)	 grnr`y

	 	 Which part is used to type on a computer ?	

	 A)	 Mouse	 B)	 Monitor	 C)	 Key board	 D)	 CPU

	 6.	 EH$ CÚ_r {H$gHo$ {bE V¡`ma ahVm h¡ ? 	 [½]
	 A)	{dlm_	 ~)	Omo{I_	 g)	 ZtX	 X)	 AdH$me

	 	 A entrepreneur is willing to take	

	 A)	 Rest	 B)	 Risk	 C)	 Sleep	 D)	 Holiday

	 7.	 EH$ CÚ_r gm_mÝ`Vm: hmoVm h¢	 [½]
	 A)	AmË_{dídmgr	 ~)	Ambgr	 g)	 ^`^rV	 X)	 bmnadmh>

	 	 An entrepreneur is usually	

	 A)	 Confident	 B)	 Lazy	 C)	 Fearful	 D)	 Careless

	 8.	 {ZåZ{b{IV _| go H$m¡Z-gm àmH¥${VH$ g§gmYZ h¢ ? 	 [½]

	 A)	H$mo`bm	 ~)	nmZr H$s ~moVb	 g)	 _mo~mBb \$moZ	 X)	 noZ

	 	 Which of these is a natural resource ?	

	 A)	 Coal	 B)	 Water bottle	 C)	 Mobile phone	 D)	 Pen	

	 9.	 Xo`H$ H$m AW© h¡  	 [½]
	 A)	hmW _| ZH$X			  ~)	 bm^

	 g)	Xr JB© am{e			  X)	 àmßV H$s OmZo dmbr am{e

	 	 Receivable means	

	 A)	 Cash in hand	 	 	 B)	 Profit	

	 C)	 Money paid	 	 	 D)	 Money to be received

	 10.	 Xo`H$m|  H$mo {H$g ê$n _| Xem©`m OmVm h¡ ? 	 [½]

	 A)	Xm{`Ëd	 ~)	ì``	 g)	 n{ag§n{Îm	 X)	 Am`

	 	 Receivable are shown as	

	 A)	 Liability	 B)	 Expense	 C)	 Asset	 D)	 Income
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	 11.	 gyú_-{dÎm _w»`V: {H$gHo$ {bE hmoVm h¡ ? 	 [½]
	 A)	YZr bmoJm| Ho$ {bE			  ~)	 ~‹S>r H§$n{Z`m| Ho$ {bE
	 g)	Jar~ bmoJm| Ho$ {bE			  X)	 gaH$mar A{YH$m{a`m| Ho$ {bE

	 	 Microfinance is mainly meant for 	

	 A)	 Rich people	 	 	 B)	 Big companies

	 C)	 Poor people	 	 	 D)	 Government officers	

	 12.	 MyH$H$Îmm© {H$gHo$ {bE g_ñ`mE± CËnÝZ H$aVo h¢ ? 	 [½]
	 A)	~¢H$mo§ Ed§ gyú_-{dÎm g§ñWmZmo§ Ho$ {bE
	 ~)	{ejH$m| Ho$ {bE
	 g)	{M{H$ËgH$m| Ho$ {bE		
	 X)	Ho$db {H$gmZm| Ho$ {bE

	 	 Defaulters create problems for 	

	 A)	 Banks and Micro Finance Institutions (MFIs)

	 B)	 Teachers

	 C)	 Doctors

	 D)	 Farmers only

	 13.	 J«mhH$ H$m¡Z hmoVm h¡ ?	 [½]
	 A)	{ejm àXmZ H$aVm h¢			  ~)	 H$m`© H$m à~§Y H$aVm h¡
	 g)	H$_©©Mmar 			  X)	 dñVw H$m H«$` H$aVm h¡

	 	 Who is a customer ?	

	 A)	 Provide education	 	 	 B)	 Manages the work

	 C)	 Employee	 	 	 D)	 Purchases goods	

	 14.	 EH$ g§VwîQ> J«mhH$	 [½]

	 A)	nwZ: AmVm h¡			  ~)	 h_oem Ho$ {bE Mbm OmVm h¡

	 g)	{eH$m`V H$aVm h¡			  X)	 PJ‹S>m H$aVm h¡

	 	 A satisfied customer	

	 A)	 Comes again	 	 	 B)	 Leaves forever

	 C)	 Complains	 	 	 D)	 Fights
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	 15.	 J«mhH$ Ho$ ì`pŠVJV S>oQ>m H$m Xwén`moJ H$aZm Š`m h¡ ?	 [½]
	 A)	gwa{jV			  ~)	 AZw_V

	 g)	AÀN>m ~¢{H§$J H$m`©			  X)	 AZw{MV ì`dhma
	 	 Misusing customer’s personal data is 	
	 A)	 Safe	 	 	 B)	 Allowed
	 C)	 Good banking	 	 	 D)	 Unfair practice	

	 16.	 ~¢{H§$J _| H$m¡Z-gm Z¡{VH$ ì`dhma h¡ ?	 (½]
	 A)	OmZH$mar {N>nmZm			  ~)	 [aídV boZm

	 g)	PyR>o dmXo H$aZm			  X)	 J«mhH$ H$s JmonZr`Vm ~ZmE aIZm

	 	 Which is an ethical practice in banking ?	

	 A)	 Hiding information	 	 	 B)	 Taking bribes

	 C)	 Giving false promises 	 D)	 Maintaining customer privacy	

IÊS> - ~
SECTION – B

{aŠV ñWmZm| H$s ny{V© H$s{OE :	 [8×½=4]

	Fill in the blanks :

	 17.	 emoa ________ g§Mma H$mo à^m{dV H$aVm h¡ & (Iam~/à^mdr)	 [½]
	 	 Noise affects __________ communication. (Bad/effective)

	 18.	 `moJ h_mao _Z Am¡a eara H$mo ___________ aIVm h¡ & (ñdñW / AñdñW)	 [½]

	 	 Yoga helps to keep our mind and body ____________. (healthy / unhealthy)

	 19.	 H§$ß`yQ>a ~‹S>r _mÌm _| ___________ g§J«hrV H$a gH$Vm h¡ & (^moOZ / S>oQ>m)	 [½]

	 	 A computer can store large amount of  _____________. (food/data)

	 20.	 CÚ_r ZE  ___________ Adga CËnÞ H$aVo h¢ & (ì`dgm` / gaH$ma)	 [½]
	 	 Entrepreneur creates new _________ opportunities. (Business/Government)
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	 21.	 EH$ CÚ_r H$m _w»` CÔoí` ___________ H$_mZm hmoVm h¡ &(bm^/g§n{Îm)	 [½]

	 	 The main aim of an entrepreneur in to earn ________. (profit/wealth)

	 22.	 àXyfU  ___________ n`m©daU H$mo hm{Z nhþ±MmVm h¡ & (àmH¥${VH$ / amOZr{VH$)	 [½]
	 	 Pollution harms ____________ environment. (Natural / Political)

	 23.	 gyú_-{dÎm _______ g_mdoeZ H$mo ~‹T>mdm XoVm h¡ & (^mdZmË_H$ / {dÎmr`)	 [½]

	 	 Microfinance promotes ________ inclusion. (emotional/financial)

	 24.	 n{anÌ Ed§ gyMZmE± ___________ g§Mma Ho$ CXmhaU h¢ & ({ZåZJm_r/D$Üd©Jm_r)	 [½]
	 	 Circulars and notices are examples of _______ communication. (downward/upward)

IÊS> - g
SECTION – C

bKyÎmamË_H$ àíZ (EH$ `m Xmo npŠV _| CÎma Xr{OE) :	 [8×1½=12]
	Short Answer Type Questions (Answer in one or two lines) :

	 25.	 {b{IV g§Mma Ho$ VrZ bm^ {b{IE &	 [1½]
	 	 Write three benefits of written communication.

	 26.	 H§$ß`yQ>a _| AñWm`r µ\$mBbm| go Amn Š`m g_PVo h¡ ?	 [1½]
	 	 What do you mean by temporary files in computer ?

	 27.	 `{X F$U g_` na Zht MwH$m`m OmE Vmo Š`m hmoVm h¡ ?	 [1½]
	 	 What happens if a loan is not repaid on time ?

	 28.	 ~H$m`m ^wJVmZm| H$s dgybr H$s {H$gr EH$ {d{Y H$m Zm_ {b{IE &   	                     [1½]
	 	 Name any one method of recovering overdue payments.	

	 29.	 {~H«$s níMmV godm H$m _hËd {b{IE &	 [1½]
	 	 Write the importance of post service sales.

	 30.	 ì`pŠVJV àñVwVrH$aU go Amn Š`m g_PVo h¢ ?	 [1½]
	 	 What do you mean by personal presentation ?
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	 31.	 ~¢{H§$J B_mZXmar H$mo n[a^m{fV H$s{OE &	 [1½]
	 	 Define banking integrity.

	 32.	 ~¢{H§$J joÌ Ho$ VrZ AZ¡{VH$ ì`dhma {b{IE &	 [1½]
	 	 Write three unethical practices in banking sector.

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ (EH$ go Xmo n¥îR>m| _| CÎma Xr{OE) :	 [3×2=6]
	Essay Type Questions (Answer in one or two pages) :

	 33.	 Xo`H$m| H$s dgybr go Š`m A{^àm` h¡ ?	 [2]
	 	 What is meant by collection of receivables ?

AWdm/OR
		  YmoImYS>r H$s _m_bm| Ho$ {ZnQ>mZ _| {d{YH$ àH$moîR> H$s Š`m ^y{_H$m hmoVr h¡ ? 	 [2]
	 	 What role does the legal cell play in handling fraud cases ?

	 34.	 gyú_-{dÎm Ho$ _w»` CÔoí` Š`m h¡ ?	 [2]
	 	 What are the main objectives of microfinance ?

AWdm/OR

		  {H$g {ñW{V _| {H$gr ì`pŠV H$mo MyH$H$Îmm© Kmo{fV {H$`m OmVm h¡ ?	 [2]
	 	 When a person is declared a defaulter ?

	 35.	 à{VHy$b n[aUm_m| Ho$ à{V Q>r_ H$mo H¡$go {e{jV {H$`m OmE ?	 [2]
	 	 How to educate team in adverse consequences ?

AWdm/OR

		  H§$nZr Ho$ ~«m§S> _yë` H$mo H¡$go ~‹Tm`m Om gH$Vm h¡ ?	 [2]
	 	 How to enhance brand value of company ?
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