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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udemeff TEyem 3199 J9-99 R Amieh Aard: o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) A T g B AR F |

All the questions are compulsory to attempt.

3) Tcdeh U W1 IW < TS I -gfeaent 1 & ford |

Write the answer to each question in the given answer-book only.
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Qg - A
SECTION — A
Tgfashedta T (FE! I FMN) [16x%=8]
Multiple Choice Questions (Select right options) :
ST fertehT 3eE & ? [2]
31) 3Tfedsh FER ¥) faRed ¥=r
7) e TR %) 5o GEN
Speaking is an example of
A) Non-verbal communication B) Written communication
C) Verbal communication D) Visual communication
=&l o 9T Eld 8 [%]
) Hiftgeh §) fafgd
|) FMiegeh <) wmfseh
Facial expressions are
A) Verbal B) Written
C) Non-verbal D) Oral
SATCH-ITOT T 37 B [%]
37) qEU W qEE STl ¥) I ol WcaTEd e
) g T) TRreRmE e
Self-motivation means
A) Forcing others B) Encouraging oneself
C) Sleeping D) Complaining
4. T R HT TEEE F Hd & ? [%]
) 34 GUE H & fou ¥) 39 3l THR ¥ HE W & g
H) gAY T i & fog T) 39 i s & foig
Why do we maintain a computer ?
A) To break it B) To keep it working properly
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C) To waste time

D)

To make it slow
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5. I T T A oh (10 fohd W T IT=AT foham Sram & 2 [4]
31) A" §) AKX ) HEE T)
Which part is used to type on a computer ?
A) Mouse B) Monitor C) Key board D) CPU
6. T I foraeh foTw QR TEaT B ? [4]
) fasm E)RSLECL g) e T) 3T
A entrepreneur is willing to take
A) Rest B) Risk C) Sleep D) Holiday
7. T ITH HHAT: BT & [%4]
31) SATCHTRETEt q) I g) I T) ATETE
An entrepreneur is usually
A) Confident B) Lazy C) Fearful D) Careless
8. Traffea ® & SiA-41 YTehfae TEeH & 7 [%4]
31) I §) gl hl Sla@ §) HEEA BE ) UA
Which of these is a natural resource ?
A) Coal B) Water bottle C) Mobile phone D) Pen
9. <IH T 3 B %]
3) TI H TG 9) o™
q) @ e R T) o i W el afy
Receivable means
A) Cash in hand B) Profit
C) Money paid D) Money to be received
10. <Iehi I Tohg & | QAT @ & ? [4]
) <efca ¥) = ) gREut ?) I

Receivable are shown as

A) Liability B) Expense C) Asset D) Income
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11. geu-Todd ge&ua: fordes fotu gran & 7 [%]
1) ot < % fore ¥) 9 HURET % forw
) e A W fote T) TNl At & fag

Microfinance is mainly meant for

A) Rich people B) Big companies
C) Poor people D) Government officers
12. Jehehall fohdeh foTT THEATE 309 ohid & 7 [4]
%) §%1 v gen-for werl % foro
) Rrarhi & g
7)) Tafercaent & fau
2) had fraMil & o

Defaulters create problems for

A) Banks and Micro Finance Institutions (MFIs)
B) Teachers

C) Doctors

D) Farmers only

13. TTEH HH BA 2 7 [%]
3) f3rern ye™ e 8 ¥) I 1 J6Y HAT 8
) e <) & I T BT 2
Who is a customer ?
A) Provide education B) Manages the work
C) Employee D) Purchases goods
14. T G UEh %]
) T IR &) g o g =@ S 8
) farehmrd hear 2 ) TSI HA 7
A satisfied customer
A) Comes again B) Leaves forever
C) Complains D) Fights
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15. TTEh o SATFATd ST 1 GEIANT HEAT AT & 7 [%]
31) gaferd ¥) IFATHd
) 3B SfehT wE T) IfId GER
Misusing customer’s personal data is
A) Safe B) Allowed
C) Good banking D) Unfair practice
16. Sfeh H shiq-91 Afdes sTeER 2 ? (%]
31) SRR feoum §) foed o
) g3 ¢ BT Q) UTeeh ohl MYFd] ST W@
Which is an ethical practice in banking ?
A) Hiding information B) Taking bribes
C) Giving false promises D) Maintaining customer privacy
«ug - d
SECTION - B
e st 6t g i [8xV4=4]
Fill in the blanks :
17. R TR ! IHId HaT B | (T /9eTet) [%]
Noise affects communication. (Bad/Effective)
18. I BHAR § 37 IR vl WA g | (T | 37aEY) [%]
Yoga helps to keep our mind and body . (Healthy / Unhealthy)
19. H=X §EI qET A GUE L Fehal & | (WISH / 22) [%]
A computer can store large amount of . (Food/Data)
20. 3TH AT HIH 39T Hd 8 | (TIEE /| TR [v3]
Entrepreneur creates new opportunities. (Business/Government)
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21. T ITH! T G I3 U BT 3 |(T/4af) [%]
The main aim of an entrepreneur in to earn . (Profit/Wealth)
22, TEEUT TITERUT i BT 5Tl & | (STehfdeh / TSTifaeh) [%]
Pollution harms environment. (Natural / Political)
23. geA-faa UG bl SQTeT edl & | (WredTedss / forfi) [%]
Microfinance promotes inclusion. (Emotional/Financial)
24, IRYF TI FEAC a1 < 3Ierel & | (et /Sedmdt) [%]
Circulars and notices are examples of communication. (Downward/Upward)
Qus -4
SECTION - C
TEAUCHS I (T A1 & dfed H I Gi0) [8x1%4=12]
Short Answer Type Questions (Answer in one or two lines) :
25. foifga T=R & o= @ fafaw | [1%]
Write three benefits of written communication.
26. FAR H FEURR BEAl T FA1 qEAA & 7 [1%]
What do you mean by temporary files in computer ?
27. Afe /U TOF W A& AT ATC q1 AT BT & ? [1%]
What happens if a loan is not repaid on time ?
28. FHMET WAM! i agelt i foreft weh fafer =1 am fefau | [1%]
Name any one method of recovering overdue payments.
29. Torsht uv=ma e w1 weea fafaw | [1%]
Write the importance of post service sales.
30. SAFATd TSR | 31T T qHId B 7 [1Y%]
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What do you mean by personal presentation ?
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31. SfeRTT SAMCRT sl gieTvg hIfST |

Define banking integrity.

32. Sferm &3 & 9 srfaes sgegr fafey |

Write three unethical practices in banking sector.
T ug - q
SECTION - D

faruTens Jo (T | 9 yssl § I i)

Essay Type Questions (Answer in one or two pages) :

33. TFHI I T | FA AT 7§ 7

What is meant by collection of receivables ?

JAT/OR
graradl it qmet & fuem & faftre wehss it = sftent Bt § 7

What role does the legal cell play in handling fraud cases ?

34. gen-fom & q&T ey R 7

What are the main objectives of microfinance ?

AYAT/OR
form feafa o foreht safara ot gepepalt anfya fererm ST 2 7

When a person is declared a defaulter ?

35. et RO ¥ SR AW w3 Rl fe T 7

How to educate team in adverse consequences ?

AYAT/OR

HUHT & TS Tod Dl hd TGRAT ST Hehell & 7

How to enhance brand value of company ?
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