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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper 
compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A
SECTION – A

	 ~hþ{dH$ënr` àíZ : àíZ g§. 1 go 16 VH$.	 [16×½=8]
	 Multiple Choice Questions : Q. No. 1 to 16.
	 {ZåZ àíZm| Ho$ ghr CÎma H$m M`Z H$a CÎma nwpñVH$m _| {b{IE &

	 Select the correct answer of the following questions and write in the answer 
book.

	 1.	 AmnH$mo H$m`© ñWb na Nw>Å>r Ho$ {bE AmdoXZ H$aZo H$s Amdí`H$Vm h¡, Amn g§Mma H$s 
H$m¡Z-gr {d{Y Cn`moJ H$a|Jo ?	 [½]

	 A)	 B©-_ob	 ~)	nmoñQ>a	 g)	g_mMma n{ÌH$m	 X)	BZ_| go H$moB© Zht
	 	 You need to apply for leave at your workplace, which method of 

communication you will use ?
	 A)	 E-mail	 B)	 Poster	 C)	 Newspaper	 D)	None of these

	 2.	 _m¡{IH$ g§Mma Ho$ {bE h_| {H$g àH$ma Ho$ eãXm| H$m Cn`moJ H$aZm Mm{hE ?	 [½]
	 A)	 eãX	 ~)	gab 	 g)	VH$ZrH$s	 X)	eãXOmb
	 	 What type of words should we use for verbal communication ?
	 A)	 Acronyms	 B)	 Simple	 C)	 Technical	 D)	Jargon

	 3.	 ""A{V{W`m| H$m {dZ_« ñdmJV'' {ZåZ _| go {H$gH$mo Xem©Vm h¡ ?	 [½]
	 A)	 Agä`Vm			  ~)	 noeoda ì`dhma

	 g)	 bmnadmhr			  X)	 H«$moY
	 	 ‘‘Greeting guest politely’’ shows which of the following ?
	 A)	 Rudeness	 	 	 B)	 Professionalism
	 C)	 Carelessness	 	 	 D)	 Anger

	 4.	 H$m¡Z-gm H$m¡eb VZmd à~§YZ _| ghm`H$ h¡ ?	 [½]
	 A)	 AmË_-à~§YZ			  ~)	VH$ZrH$s H$m¡eb

	 g)	 emar[aH$ H$m¡eb			  X)	 BZ_| go H$moB© Zht
	 	 Which skill helps in managing stress ?
	 A)	 Self-management		 	 B)	 Technical skill
	 C)	 Physical skill	 	 	 D)	 None of these
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	 5.	 PPE H$m à`moJ {ZåZ{b{IV _| go {H$gHo$ {bE {H$`m OmVm h¡ ?	 [½]
	 A)	 gwajm	 ~)	gOmdQ>	 g)	g\$mB©	 X)	BZ_| go H$moB© Zht
	 	 PPE is used for which of the following ?
	 A)	 Safety	 B)	 Decoration	 C)	 Cleaning 	 D)	None of these

	 6.	 {ZåZ _| go H$m¡Z n`m©daU AZwHy$b h¡ ?	 [½]
	 A)	 ßbmpñQ>H$ H$m à`moJ			  ~)	 nmZr H$s ~~m©Xr

	 g)	 nwZM©H«$U			  X)	 H$Mam \¡$bmZm
	 	 Which of the following is eco-friendly ?
	 A)	 Plastic usage	 	 	 B)	 Water wastage
	 C)	 Recycling	 	 	 D)	 Littering

	 7.	 hmW YmoZm Š`m| Amdí`H$ h¡ ?	 [½]
	 A)	 g_` ~MmZo Ho$ {bE			  ~)	 ñ_mQ>© {XIZo Ho$ {bE

	 g)	 ImÚ g§XyfU amoH$Zo hoVw		 X)	 BZ_| go H$moB© Zht
	 	 Hand washing is important to
	 A)	 Save time	 	 	 B)	 Look smart
	 C)	 Prevent food contamination	 D)	 None of these

	 8.	 {ZåZ _| go H$m¡Z gwajm g§Ho$V h¡ ?	 [½]
	 A)	 Ap½Z {ZH$mg {MÝh			  ~)	_oZw H$mS>©

	 g)	 {~b			  X)	 Q>o~b _¡Q>
	 	 Which of the following is a safety symbol ?
	 A)	 Fire exit sign	 	 	 B)	 Menu card
	 C)	 Bill	 	 	 D)	 Table mat

	 9.	 J«mhH$ godm H$m AW© h¡	 [½]
	 A)	 A{V{W`m| go ~hg H$aZm	 ~)	 J«mhH$m| H$s Amdí`H$VmAm| H$mo nyam H$aZm

	 g)	 J«mhH$m| H$s AZXoIr			  X)	godm _| Xoar H$aZm
	 	 Customer service means
	 A)	 Arguing with the guest	 B)	 Meeting customer needs
	 C)	 Ignoring customers		 D)	 Delaying service
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	10.	 _mCg H$m Cn`moJ H$aVo hþE {ZåZ{b{IV _| go H$m¡Z-gm H$m`© Zht {H$`m OmVm h¡ ?	 [½]

	 A)	 Q>Z© Am°Z	 ~)	hmoda	 g)	 amBQ> pŠbH$	 X)	S´>¡J Am¡a S´>m°n

	 	 Which of the following functions is not performed using a mouse ?
	 A)	 Turn-on	 B)	 Hover	 C)	 Right click	 D)	Drag and Drop

	 11.	 {ZåZ _| go H$m¡Z-gm ì`pŠVJV ñdÀN>Vm Aä`mg h¡ ?	 [½]

	 A)	 {~Iao hþE ~mb			  ~)	gm\$ dXu

	 g)	 b§~o ZmIyZ			  X)	 J§Xo OyVo

	 	 Which of the following is a personal hygiene practice ?
	 A)	 Untidy hair	 	 	 B)	 Clean uniform
	 C)	 Long nails	 	 	 D)	 Dirty shoes

	12.	 ImÚ Ed§ no` godm ghm`H$ H$m _w»` H$V©ì` h¡	 [½]

	 A)	 ^moOZ Ed§ no` namogZm		 ~)	 CnH$aUm| H$s _aå_V

	 g)	 àdoe Ûma H$s {ZJamZr			 X)	ImZm nH$mZm

	 	 The main duty of a food and beverage service assistant is to
	 A)	 Serving food and beverages	 B)	 Repairing equipment
	 C)	 Guarding entry	 	 	 D)	 Cooking food

	13.	 J«mhH$ {eH$m`Vm| H$mo {ZåZ _| go H¡$go g§^mbZm Mm{hE ?	 [½]

	 A)	 Xoa go	 ~)	bmnadmhr go	 g)	A^ÐVm go	 X)	{dZ_«Vm go

	 	 Customer complaints should be handled with which of the following ?
	 A)	 Late	 B)	 Carelessly	 C)	 Rudely	 D)	Politely

	14.	 \$mBb H$mo noñQ> H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g "em°Q>©H$Q> H$s' H$m Cn`moJ {H$`m  

OmVm h¡ ?	 [½]

	 A)	 ctrl + C	 ~)	 ctrl + P	 g)	 ctrl + V	 X)	 ctrl + X

	 	 Which of the following shortcut key is used to paste a file ?
	 A)	 ctrl + C	 B)	 ctrl + P	 C)	 ctrl + V	 D)	ctrl + X
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	15.	 {ZåZ _| go H$m¡Z-gm ""{dZ_« ì`dhma'' H$m CXmhaU h¡ ?	 [½]
	 A)	 ~hg H$aZm			  ~)	 ""H¥$n`m'' H$hZm

	 g)	 A{V{W`m| H$s AZXoIr		 X)	 {MëbmZm
	 	 Which of the following is an example of ‘‘Courteous behaviour” ?
	 A)	 Arguing	 	 	 B)	 Saying ‘‘please’’
	 C)	 Ignoring guests	 	 	 D)	 Shouting

	16.	 BZ_| go H$m¡Z-gm H$m¡eb H${a`a {dH$mg _| ghm`H$ h¡ ?	 [½]
	 A)	 g§Mma H$m¡eb			  ~)	gmoZm

	 g)	 Ambñ`			  X)	bmnadmhr
	 	 Which of the following skill helps in career growth ?
	 A)	 Communication skill	 B)	 Sleeping
	 C)	 Laziness	 	 	 D)	 Carelessness

IÊS> - ~
SECTION – B

	 A{V bKyÎmamË_H$ àíZ (àíZm| Ho$ CÎma EH$ eãX `m EH$ n§pŠV _| Xr{OE) àíZ g§. 17 go 24 
VH$.	 [8×½=4]

	 Very Short Answer Type Questions (Write the answers of the questions in one 
word or in one line.) Q. No. 17 to 24.

	17.	 {H$g g§JR>Z Zo ñWm`r {dH$mg bú` ~ZmE h¢ ?	 [½]
	 	 Which organization created the sustainable development goals ?

	18.	 g\$b CÚ{_`m| H$s H$moB© EH$ {deofVm ~VmB`o &	 [½]
	 	 Write any one characteristic of successful entrepreneurs.

	19.	 IPR H$m \w$b \$m°_© {b{IE &	 [½]
	 	 Write the full form of IPR.

	20.	 PPE H$m EH$ CXmhaU {b{IE &	 [½]
	 	 Write one example of PPE.
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	21.	 H$åß`yQ>a _| ctrl + S "emQ>©H$Q> H$s' H$m Cn`moJ {H$g {bE {H$`m OmVm h¡ ?	 [½]
	 	 What is the use of ctrl + S ‘shortcut key’ in computer ?

	22.	 H$m`©ñWb na nmbZ {H$`m OmZo dmbm H$moB© EH$ gwajm {Z`_ {b{IE &	 [½]
	 	 Write any one safety rule to be followed at workplace.

	23.	 AmJ bJZo H$s pñW{V _| Š`m H$aZm Mm{hE ?	 [½]
	 	 What should be done in case of fire emergency ?

	24.	 d{aîR> J«mhH$m| H$mo àmW{_H$Vm Š`m| Xr OmZr Mm{hE ?	 [½]
	 	 Why senior customers should be given priority ?

IÊS> - g
SECTION – C

	 bKyÎmamË_H$ àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX)	 [8×1½=12]

	 Short Answer Type Questions – Q. No. 25 to 32. (Word limit : 50 words)

	25.	 H$åß`yQ>a _| \§$ŠeZ H$sµO Š`m hmoVm h¡ ?	 [1½]
	 	 What is the function keys in the computer ?

	26.	 nmañn{aH$ g§Mma H$mo n{a^m{fV H$s{OE &	 [1½]
	 	 Define interpersonal communication.

	27.	 H$m`©ñWb na b¡§{JH$ g_mZVm Š`m| AnZmB© OmZr Mm{hE ?	 [1½]
	 	 Why should gender equality be followed at workplace ?

	28.	 ñdamoOJma Ho$ {bE CÚ{_Vm H$m¡eb Š`m| _hËdnyU© h¡ ?	 [1½]
	 	 Why are entrepreneurial skills important for self-employment ?

	29.	 godm H${_©`m| Ho$ {bE gm\$ dXu Š`m| Amdí`H$ h¡ ?	 [1½]
	 	 Why is clean uniform important for service staff ?

	30.	 {dZ_« ì`dhma J«mhH$ g§VwpîQ> _| H¡$go `moJXmZ XoVm h¡ ?	 [1½]
	 	 How does polite behaviour contribute to customer satisfaction ?
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	31.	 Am{VÏ` gËH$ma CÚmoJ _| hmW YmoZm Š`m| _hËdnyU© h¡ ?	 [1½]
	 	 Why is hand washing important in hospitality industry ?

	32.	 g_` à~§YZ go Amn Š`m g_PVo h¢ ?	 [1½]
	 	 What do you understand by time management ?

IÊS> - X
SECTION – D

	 {Z~ÝYmË_H$ àíZ - àíZ g§. 33 go 35 VH$ Ho$ CÎma {b{IE & (eãX gr_m : 150 eãX)	 [3×2=6]

	 Long Answer Type Questions – Write the answers of the question no. 33 to 35. 
(Word limit : 150 words)

	33.	 Am{VÏ` CÚmoJ _| ñdmñÏ` Ed§ ñdÀN>Vm H$m _hËd H$s ì`m»`m H$a| &	 [2]
	 	 Explain the importance of health and hygiene in the hospitality industry.

AWdm/OR

	 	 godm H${_©`m| Ûmam AnZmB© OmZo dmbr ì`pŠVJV ñdÀN>Vm à{H«$`mAm| H$m dU©Z H$s{OE &	
	 	 Describe the personal hygiene practices that should be followed by service.

	34.	 J«mhH$ g§VwpîQ> H$m dU©Z H$a| &	 [2]
	 	 Describe customer satisfaction.

AWdm/OR

	 	 Am{VÏ` gËH$ma CÚmoJ _| A§J«oOr ^mfm H$s ^y{_H$m na EH$ g§{jßV {Q>ßnUr {b{IE &	
	 	 Write a short note on the role of English language in the hospitality industry.

	35.	 H$m`©ñWb na gwajm {Z`_m| H$m nmbZ H$aZm Š`m| Amdí`H$ h¢ ?	 [2]
	 	 Why it is important to follow safety rules at the workplace ?

AWdm/OR

	 	 Amn H$m`©ñWb na eyÝ` XwK©Q>ZmE± H¡$go gw{ZpíMV H$a|Jo ?	
	 	 How will you ensure zero accidents at the workplace ?
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