ﬁg AHh Roll No. Question Booklet No.

No. of Questions — 35 V-106
No. of Printed Pages — 7

STaETTIeh ften (hen-x) udiet, 2026

VOCATIONAL EDUCATION (CLASS-X)
EXAMINATION, 2026

g - fgcdta

LEVEL -11

forw : Zgfen woe giteaeferdt

(SUB : TOURISM AND HOSPITALITY)

qug : 3902 15 fiAe quTieh : 30

drerfera o foro amr= fAdor
GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) vereff TEwem 39 Y- W AT JifHeRd: ford |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) | Y FA B AWEE 7 |

All the questions are compulsory to attempt.

3) Y% T 1 I ¢ T ITR-YIEaeht | & ford |

Write the answer to each question in the given answer-book only.
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Qs - A
SECTION - A

gfashedla T : T H. 1 ¥ 16 Th. [16x%=8]

Multiple Choice Questions : Q. No. 1 to 16.
7 w9t o TE I HT TIA L IW Yfeaent 7 fofau |

Select the correct answer of the following questions and write in the answer
book.

1. 379! 1 TUA T Gl o T IATAET A hi ITTEIHAT 7, T TR hl
HI-T fafer 3w i 7
) 3-Ud ) T T) GHER UEH §) 310 9 his T8

You need to apply for leave at your workplace, which method of
communication you will use ?

A) E-mail B) Poster C) Newspaper D) None of these
2. Wifgeh HIR o 7T gH fohd TR ok TeQ T ITANT AT FTET 7

3) 3eg ) T ) dehriehl ARSI

What type of words should we use for verbal communication ?

A) Acronyms B) Simple C) Technical D) Jargon
3. “afafernt &1 fomg wmra” e ° @ foraent guifar B ¢

3) T ¥) U FEER

) AErEl T) iy

“Greeting guest politely” shows which of the following ?

A) Rudeness B) Professionalism

C) Carelessness D) Anger
4. HH-H HA 9 JeT H TEEh 2 7

) ITcH-JaeH §) dehdehl g

) I He T) T ° S TR

Which skill helps in managing stress ?

A) Self-management B) Technical skill

C) Physical skill D) None of these
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PPE =1 3o Fferiad O 9§ Tergeh fotu fopem S 8 7 [%4]
31) g ¥) TSEe ) a%T3 T) 3 9 HIs TR
PPE is used for which of the following ?

A) Safety B) Decoration C) Cleaning D) None of these
= & @ S yafeR 3g%a B 7 [%]
) TATEEH T T ¥) Ul 6l "@idl

) gAEhU T) U HAMT

Which of the following is eco-friendly ?

A) Plastic usage B) Water wastage

C) Recycling D) Littering
T 9T 1 ST & 7 [¥]
H) g g9 & U ¥) e fega & fouw

) @re Tguul Uk &g T) 398 § hig T&I

Hand washing is important to

A) Save time B) Look smart

C) Prevent food contamination D) None of these
77 4 9 1 qRen "ehd & 7 [¥4]
) ™ e g §) T HIE

q) faa T) o9 He

Which of the following is a safety symbol ?

A) Fire exit sign B) Menu card

C) Bill D) Table mat
ek daT 1 37 B [2]
) faflrt g gga = §) TTEehI <l STTATIHATIS bl T AT
) TTEehi ohl JCE! T) "ar H ¢l

Customer service means

A) Arguing with the guest B) Meeting customer needs

C) Ignoring customers D) Delaying service
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10. T3 1 ITAM Hd gE HHIARGT H § SH-H1 & A1 {hA1 JqT1 8 ? [%4]
) = A ) B T) U fFasm ) gl gm
Which of the following functions is not performed using a mouse ?

A) Turn-on B) Hover C) Right click D) Drag and Drop

11. 7= 8 9 $9-u1 safeara T=sdr 319" 8 7 [%4]
31) forat gu oA ) | gl
) T AT ) e S
Which of the following is a personal hygiene practice ?

A) Untidy hair B) Clean uniform
C) Long nails D) Dirty shoes

12. W Ud 9 Yo HERh 61 J&F e g [V4]
) WISH T U qUEAT §) USRI hl A
F) Yo grR <hl At T) WHT UhMT
The main duty of a food and beverage service assistant is to
A) Serving food and beverages B) Repairing equipment
C) Guarding entry D) Cooking food

13. UTeh [repmdi ol 1 T 9 8 G9TeT =18y ? [%]
H) _F ¥) AEE " F) I9gar 9 2) fouar @
Customer complaints should be handled with which of the following ?

A) Late B) Carelessly  C) Rudely D) Politely

14. ®I5A I U i & fore fmfafaa o @ form wridere 1 1 3w foram
SR ? [%]
31) ctrl+C 9) ctrl +P g9) ctrl+V Q) ctrl + X

Which of the following shortcut key is used to paste a file ?
A) ctrl +C B) ctrl + P C) ctrl +V D) ctrl + X
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15. F= & 9 -w1 ““fom SwaEr” #1 3TEw g ¢ [v4]
31) 989 ST ) “HuAT
T) faflr i e ?) facarmn
Which of the following is an example of “Courteous behaviour” ?
A) Arguing B) Saying “please”
C) Ignoring guests D) Shouting
16. 399 U HIT-HT DI SR fomd T TE™H 8 7 [%]
H) TER HINA ) |
) AT Q) ATHRETal
Which of the following skill helps in career growth ?
A) Communication skill B) Sleeping
C) Laziness D) Carelessness
RCLCIlC
SECTION — B

fa ST Y9 (IFET % IR Uek g AT Uek Ufed H <IfIT) I99 &, 179 24
qh. [8xV4=4]

Very Short Answer Type Questions (Write the answers of the questions in one
word or in one line.) Q. No. 17 to 24.

17. Torg wmeq 3 el fas @& a9 § 2 [%4]
Which organization created the sustainable development goals ?

18. T IUMT <l hIg Teh fa=Iyar sdmsy | [%4]
Write any one characteristic of successful entrepreneurs.

19. IPR %1 %o ®iF fafgu | [%4]
Write the full form of IPR.

20. PPE o1 Tsh 38 faifgu | [%4]

Write one example of PPE.
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21. HIEH ctrl + S VR I’ HT 39N fohe foaw fomerm ST 2 7 [%]

What is the use of ctrl + S ‘shortcut key’ in computer ?

22. SRS W UTeH fohaT S areT i T gran fem forfaw | [Y4]

Write any one safety rule to be followed at workplace.

23. 3T o <l feafa | =1 s =nfge ? 4]

What should be done in case of fire emergency ?

24. ISS UTaehl ! TAfeRar #41 & ST =ey ? [%]

Why senior customers should be given priority ?

il ki
SECTION - C

TETCH T - Y9 F. 258 32 % I foafan | (sreg €imr @ 50 31sq) [8%1%=12]
Short Answer Type Questions — Q. No. 25 to 32. (Word limit : 50 words)

25. HFF H HaH hiv 1 BT & 7 [1%]
What is the function keys in the computer ?

26. IREARS TR I TRATNT HIT | [1%]
Define interpersonal communication.

27. HEEIA T Aeh THFAT F& TS ST I8 ? [1%]
Why should gender equality be followed at workplace ?

28. TSR < foTu Jefiran wierel 1 Hecaqul & ? [1%]
Why are entrepreneurial skills important for self-employment ?

29. a1 HiHAT o fIC A6 I R IR 7 ? [1%]
Why is clean uniform important for service staff ?

30. fom <HaER UEw Gqfte § S8 IEH AT R 7 [1Y%]

How does polite behaviour contribute to customer satisfaction ?
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32.

anfaed Tk I | J1Y AT I Tgeayol g ? [1%]

Why is hand washing important in hospitality industry ?

U Sy 9 3719 991 999d 8 ? [1Y%]
What do you understand by time management ?
W uE -3
SECTION - D

Frerecas I - 9 9. 339 35 d% o I fARGY | (Yeg THT : 150 3s€)  [3%2=6]

Long Answer Type Questions — Write the answers of the question no. 33 to 35.
(Word limit : 150 words)

33.

34.

3S.

V-106

AT ITNT A TR U TI=SdT bl Hacd hl SATEAT i | [2]
Explain the importance of health and hygiene in the hospitality industry.
JAYAT/OR

e hiHAT g IS ST 7ol SAfediTd Ta=sdl TishAT3AT okl IUH shitag |

Describe the personal hygiene practices that should be followed by service.

sTTah wiqfee &1 a0 | 2]

Describe customer satisfaction.
JFAUYAT/OR

I Feeh T | TS w71 <6l ftreht W U wiereq feoqoft faRaw |

Write a short note on the role of English language in the hospitality industry.

FRIEYA T LT Tl 1 uTer HET = SAwIH 8 7 2]
Why it is important to follow safety rules at the workplace ?
JAYAT/OR

3T HRIEIA W I GHATE ohdl GHTad Hal ?

How will you ensure zero accidents at the workplace ?
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