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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) el Fevem 9 Ye-19 W A JHara: e |

Candidate must write first his/her Roll No. on the question paper |
compulsorily. |

2) At 3 g A AEE 7 |

All the questions are compulsory to attempt.

3) eI YA I I € TS IT-YfEaeht B & ford |

Write the answer to each question in the given answer-book only.
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SECTION — A
HE! foehed I | Sgloshedtd T |
Select the correct option. Multiple Choice Questions.
1. ST REeh T TR 8 ? ‘
3) e hiwA o) wifEs §=r
T) i W T) Hiehideh WIS
Speaking is a type of
A) Writing skill B) Verbal communication
C) Body language D) Sign language
2. Tm=fafea ® 9 sF-91 W-wifgs g9r g ?
H) daEd ®E 9) fagan H) gE-d T) 3-Ud
Which of the following is a non-verbal communication ?
A) Talking B) Writing C) Gestures D) E-mail
3. -9 DI g4 T T HR T i § T Ll 8 7
) GHET ¥) 999 YU
H) W 2) Torhrrd e
Which skill help us to complete work on time ?
A) Sleeping B) Time management
C) Playing D) Complaining
4. TG B ST B H gH FIT AT BT R ?

V-105

[16xY5=8]

[72]

[7]

[7]

[7]

) shifed g §) I & ) S U S=AT <) heT H &l

Managing stress helps us to

A) Feel angry B) Stay calm C) Avoid work D) Stay in class

IR T A o Tou ford IThTor o1 39T fopam STTaT 8 7

31) A=Y ) i T) $Ee g) fiex
Which device is used to type letters ?
A) Mouse B) Monitor C) Keyboard D) Printer

[72]
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6. I I G Y ¥ 39T fohueh fepa STt 8 7 [%4]
3) HIH g & foag ¥) 91 Td gIA1 o U
H) HUS 9 o [T T) 9TEl @A Wad & o
Internet is mainly used for
A) Cooking food B) Communication and information
C) Washing clothes D) Playing outdoor games

7. JEHt SH BAT B ? [7]
) THR IIHR ¥) SIGE YRH hid Il SFfed
g) fere 2) Tafercas
Who is an entrepreneur ?
A) A government officer B) A person who start a business
C) A teacher D) A doctor

8. HIT-HT HIIA ITHT ! T fo=ER AN H TERIAT LAl & ? [%]
37) WHT YehMI1 ) 9 ) YoHATcHhdl  §) bl Al
Which skill helps an entrepreneur to take new ideas ?
A) Cooking B) Sleeping C) Creativity D) Copying

9. fTrafafiad T o HH-|1 ol | A hmig 8§ ? [%]
) HEIA ¥) U ) GRSl 3) S
Which of the following energy source is renewable ?
A) Coal B) Petrol C) Solar energy D) Diesel

10. IR foRad TEEes B 7 [%4]
3) Tguu ¥) Hdd faeg
) g1 I HeTs T) ey
Planting tree helps in
A) Pollution B) Sustainable development
C) Deforestation D) Wastage
11. 3UR oH-¢d | I%qu & Tt & [%]

31) T A §) U YTAM o d1G
o) JraE o ugd T) B2 h AY
In a credit transaction, goods are given
A) Without payment B) After full payment
C) Before payment D) With discount
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12.

13.

14.

15.

16.

V-105

YR o IR T o1 31 B ?
H) 9l & 1 JAIBR

) UHT IR o T ARRRT
What does Right to credit mean ?
A) Right to vote

C) Right to borrow money

TEU AT e 9199 6 A ] 7
) &I TS B

¥) -« d gl &

When are goods usually returned ?
A) When they are new

C) When they are defective

FO Icure, FY-Hid = gid & 7

) 9 wEl 2d §

¥) 9wl B 8

Why are some products age-restricted ?
A) They are expensive

C) They are heavy

fireres I 1 3T fohe e & fotw fokam Srar @ 7

A) 9T

) g3l

Fire extinguishers are used to put out
A) Water

C) Smoke

W 3 AT R TR 7 S

3) Th-git | Hfaeadi wd &
H) FD TEl B

A team is a group of people who
A) Compete with each other
C) Do nothing

[V2]
¥) WA Ted &1 ARGR
g) AT A 1 AUHER

B) Right to play games
D) Right to travel

[2]
¥) 99 o Tl &l
T) S o AR 8l

B) When they are cheap
D) When they are popular

[2]
§) d S=al o {10 RS &l Fohd @
2) 9 TATad B 8

B) They may be harmful for children
D) They are imported

[7]

) g
Q) 3

B) Dust
D) Fire

[7]

¥) foreft @em & fou foeret & f @ @
2) had 98 & fIu W *=d 8

B) Work together for a goal
D) Work only for money
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SECTION — B
e T H tﬂﬁ i | [8xV5=4]
Fill in the blanks.

17. TS T9O7 T T TgEsh Bl & | (F9R/7ed 9=R)  [%4]
Clear speech helps in effective . (Communication/
Miscommunication)

18. =M™ ! A HE H TEES Bl g | (T /&) [¥]
Exercise helps in reducing . (Stress/Money)

19. Tt srera-istor yomeft st T 7 | (gufera/stgefed) [
Regular updating keeps the system . (Secure/Insecure)

20. TS I @l 3R 3rrenfavaret T =TfeT |
(TR RIcHh /FhRcHS ) [Y5]
An entrepreneur should be and confident. (Negative/
Positive)

21. gad fawm 1 TR KT 7 | (ST /uiewT) [%]
Sustainable development protects the . (Person/
Environment)

22. Ydewdl Y8 9T UTEeh <hl aIMaT 2 | (311’3/1%!?[) [¥4]
Voter ID shows the of a customer. (Age/Finance)

23. Y ¥ HEfd SIRgH <hl Sfgq g1 St & | (fo/
TITEY ) [¥]
Risk related to health is called risk. (Finance/Health)

24, 3B Y I AT b 1 i st 7 | (fowama/
Afergam) [72]
Good team work builds among members. (Trust/

Disbelief)
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SECTION - C

A OR dfFadi § IR T | T IAHD T |

Answer in two to four lines. Short answer type questions.

25.

26.

27.

28.

29.

30.

31.

32.

V-105

Tt FER % 9 @y faRae |

Write three advantages of effective communication.

fopelt TiTed ® e & o 3w farfau |

Write three uses of computers in an organization.

Tohe U9 GHTOd A STt 4 dTedt o9 graen== faakay |

Write three precautions to be taken while handling cash.

Ul TEG3TT T STIH B <l kAT % i =wor fafaw |

Write three steps involved in the process of returning defective goods.

dm fmto o1 wgca fafey |

Write the importance of team building.

M gEd R R 7

What 1s team morale ?

I o A I THIV FAI JE9TH & ?

Why is proof of age required under law ?

Toret Trra 1 HH=IRAT BT 31 9Tl 9 ey et g fafey |

[8x1%=12]

[17]

[17]

[17]

[17]

[17]

[17]

[17]

[17]

Write three health-related problems faced by employees in an organization.
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SECTION - D
g3 | IW Y | Fe-Tedsh T | [3%2=6]
Answer in two pages. Essay type questions.
33. ™ @ o1 9100 @ 7 @i H A i HEeaqul § 7 [2]
What is meant by reconciling ? Why is reconciling important in accounts ?
JAYA/OR
TRl BT WA 1 8 ? Teh Y WIAH 1 hg Th HRUT fIREy | 2]
What is a missed payment ? Write any one reason for a missed payment.
34. Shfse Al FT 8 7 Shise Al & I feopan ST @ 2 [2]
What is a credit note ? When is a credit note issued ?
JAYE/OR
YA | 1 ST g 7 WA h hls &l YhR (oIRa | 2]
What is meant by payment ? Name any two types of payment.
35, Jfe fashar e i 31 61 SCE! HLaT & O F1 &l bl & 7 [2]
What can happen if a seller ignores the customer’s age ?
3AYaT/OR
forshl O 3R & i Hu Afq R 7 7 [2]

What is a company policy for refusing sale ?
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