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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Tdtemeff TEwem 39 Y- W AT JAfHERd: ford |

Candidate must write first his/her Roll No. on the question paper i

compulsorily. |

2) |t 3 g e fEe |

All the questions are compulsory to attempt.

3) T T I IW & T3 S-gieden § & fod |

Write the answer to each question in the given answer-book only.
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SECTION - A

WW:

(16x'2=8)
Multiple Choice Questions :

freferfaa Tl o ST 1 Tl fashed =9 L SW-Yfegent | foaifan -

Select the correct answer of the following questions and write in the answer-book :

1. 3 ¥ SH-1 9ifgsh (verbal) 9 1 aliehl 7 ? Vs
) Fudt foremn
§) IR h AT BT ST AT
) B W 1 ]

T) G ohl @R TEHUHT

Which one of the following is a verbal way of communication ?
A) Writing a letter

B) Using body language
C) Speaking on the phone
D) Smiling at a friend

2. S oafdd Hew (BES) Ul ], SH AT HEd & ? Z
3) Tt
¥) T
T) fiex
T) =

The person who sends the message is called
A) Receiver

B) Sender

C) Printer

D) Teacher
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3. forneff o foTU Teushifcieh & (TS 28 TMeT) 1 T8 =01 Qa0 hH-|128 7 %

3) 20 9T H HYEL AT ST
§) ge % oI 9 ST e
) 3TN T4 9 98 8IFesh QU HET
T) 10 @Tet 91g B e
Which is the best example of a short-term goal for a student ?
A) Become a famous actor in 20 years
B) Save money for old age
C) Finish homework before tonight
D) Buy a house after 10 years

4, FHNHS G4 (T UeIg) I T Hee Ll 2l v,

31) & e § T gieerm e

¥) 9gd Jeal BR WH A1

H) ¢ AE (SOTET) <@ 3N B | hiferr e

T) T hleasd A THE BT
A positive attitude helps you to

A) See only problems in everything

B) Give up very quickly

C) See opportunities and try again

D) Hate all feedbacks

5. ST ¥ TSR H1 3T HH-TT 8 7 Z
) W.Ug. 98 ) fEe
) U2 HIwW T) SR
Which one is an example of hardware ?
A) MS Word B) Keyboard
C) Paint software D) Browser
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6. 10 ° FAR (HHIhIM) T AT HH-T1 8 ? iz
31) helpercd §) TRL TS
) 3-7d T) Y ww
Which of these 1s a communication tool ?

A) Calculator

B) Text editor
C) E-mail

D) Paint brush
7. It (TEURIR) & fof sa-a1 o7 (Fanferfe) & g 7
3) A (SAShE)
¥) & EHS § §gd S
) g8 T (fen sHifvmufea)
2) = T % fore g 1 A T (i )

Which quality is important for an entrepreneur ?
A) Laziness

B) Fear of all problems
C) Taking initiative
D) Always blaming others

8. 3Tl (WWHR) BH 1 HiA-TT1 &9 & ?
3) 3T HM T B A0 (SHereT) T B
) o B IR ffya e’ firemn
T) focerpe ot Sifaw (feeh) = 8
T) GO % foTu TSR (SiTed) S T HiehT

Which of these is a benefit of being an entrepreneur ?

A) No control over your work

Y

B) Always fixed small salary
C) No risk at all

D) Chance to create jobs for others
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9. IATSIHIETES T SHIH—FT U T 1 FI & fore wifek (arer) a1 & 7
) atar i ¥) oM
) ferxt ) A (el fem)
Which part of an automobile gives power to move the vehicle ?
A) Steering wheel B) Engine

C) Radiator D) Leaf spring

10. 39 RIE T 3TN AT3eH Il o T fogga a1 (Seifdgehet TSHT) -3 9T

gufgd (WRR) +HW@1 2 ?

) e ¥) dcht
) HHeR g) frraEted
Which part stores electrical energy to start the engine and operate lights ?
A) Radiator B) Battery
C) Muffler D) Gearbox
11. frafia args afdfEm % e 3 dR @ 0 o @ e S g ?
) oW 3IA A
¥) ¢ 3N e
) el oad
<) SR et
Which of the following is normally checked during routine vehicle servicing ?
A) Engine oil level
B) Nut and bolts
C) Coolant level
D) All the above
V-101
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12. ared afdfEm & a0 90 & SiF-a1 gren fm (I &) 7 7
31) fom fopeft 2t o & T
¥) I W R q T ToR3TES HT
) T I IR TS TEARL BT BT
T) ¢ HE H I I 9 THI db AT &
Which of the following is a safety rule during vehicle servicing ?
A) Work without any tools

B) Ignore oil spills on the floor
C) Use safety shoes and gloves

D) Run the engine in a closed room for long time

13. 3TR IE UTes T H 3, d 99 UgAT 3781 heH 1 g1 =MMeT ?

H) FAR-FIR § 566 Y& HL Al

§) UTEH § HE o1 [oh T8 H FeAT Y

) UTeeh I T TE TR BT

T) 1A T HRUT TBHT
If a customer is angry, what is the best first step ?

A) Start arguing loudly

B) Ask the customer to go away

C) Ignore the customer fully

D) Stay calm and ask the reason

14. 9 I3 UTesh Ieh3ld | 3ATdT 8, a1 Ta8 U8l IS (TeATse) SHa8r &1 BHT =8y ?

) UTES ol 3T U THEHR /TN hi]
§) UTEh ohl TSI H]
) T W TeatH

T) TTEs ° el b Set gu=m @eT &

When a customer enters the workshop, the first polite action should be
A) Greet the customer with respect

B) Ignore the customer

C) Shout at the customer

D) Ask the customer to wait outside silently
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15.

16.
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STCHETEA HicH H SR 3 STATHE 1 HIH-81 A9 & 7 Y
) UTEh! 6l STTeT fhra

¥) wfdw w=ifafe sn g

) e I ool IR SEq Afeg T

) UTEehi % [OTT STAR I THI S84 9€ M1

Which of the following is a benefit of innovation and development in

automobile services ?

A) More customer complaints

B) Lower service quality

C) Faster and better service to customers

D) Longer waiting time for customers

SATSHIETEA Th9Md H SAAIE HT HIT-91 ICEW0 3 7 )

3) 98 g U oW 1 ITANT HLd &l

§) TS <l WUt See SAe bl 91 I alieh! SHMT

) US H W F AT

T) Toft IR Fm o
Which example shows innovation in an automobile workshop ?
A) Using the same broken tools

B) Developing a faster way to check vehicle faults

C) Coming late to work every day

D) Turning off all safety rules
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SECTION - B

T T T - T¥ €. 17 ¥ 24 % W (AIRAT | (Teh 316G & Tk a0 §)  (8xY%=4)
Very Short Answer Type Questions — Write the answers from Q. No. 17 to 24.
(One word to One line)

Fill in the blanks with appropriate answers :

17. el 1 fgun =61 k@ @ % fOu seawe g9 arelt e feen
FHEAT 7 | v
(TeieH /&)

The system used to control the direction of the vehicle is called the
system.

(Suspension/Steering)

18. T 3R Fice I Hu- 3R AT i o [T AT BH 1T R
HEAT 2 | Z
(IR /rEe)
The tool used to tighten and loosen nuts and bolts is called a
(Spanner/File)

19. wfdfEm & E T ATA A A SN T B A SR Sar g | %
(399 AT /TTRH)
During servicing, the level of is checked and topped up if

needed.

(Engine oil/Perfume)

20. *HEU Y89 % 9 R 8 : Reduce, Reuse 3R v
(Recycle/Repeat)
The three R’s of waste management are Reduce, Reuse and

(Recycle/Repeat)
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Write True or False :

21. ared i Frafia Sl & 3geht 39 3tk wWeiHe sed 2 | (F8/Ted) v

Regular servicing of a vehicle increases its life and performance.
(True/False)

22, IR TS Rl ITINT RR o T YIR <hl 19 hid o oAU fopam Sam 2 | v,
CGHIASE)

Feeler gauge is used to check tyre air pressure. (True/False)

23. <fa@ e 9gd i T9Ee & faw g < Al @ | (HE /) v,

The chassis is only used for decoration of the vehicle. (True/False)

24, TATEES SN H TG HUS BT SN HI ITANT HAT T 3RS 3TEd 2 | Vs
(TE /)

Using a cloth bag instead of a plastic bag is an eco-friendly habit.
(True/False)

Q©us -9
SECTION -C

TETCHD T - T H. 259 32 o I feIfau | (3reg €T @ 50 91s2) (8x1%=12)
Short Answer Type Questions — Write the answers from Q. No. 25 to 32.

(Word limit : 50 words)
25. Wl I R R 7 30 HY GAR ? 1%

What is active listening ? How to improve it ?

26. TSR R ATFeR | 1 AR 8 ? gHI o 2 3¢ e | 1%
What is the difference between hardware and software. Give 2 examples of each.
27. TEUSHTR & A9 R q99d 8 7 39 2 BIe 3R Tham ot forfau | 1%

What is meant by self employment ? Write any two advantages and
disadvantages of it.

28. T HEH IoH H fforehyH fireen % g&T %1 FdTsy | 1Y
State the main functions of the lubrication system in an internal combustion
engine.
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29.

30.

31.

32.

10

Seh W 3T AT THSA B ? Wb T IUANT hid TUY g1 G wraentai fafaw | 1%

Define a Jack. Name any two safety precautions while using a Jack.

Higehet Tl ° fafRa 449 @ w1 Adae g ? < 3 fakau | 1%

What is meant by preventive maintenance in vehicle servicing ? Give any
two examples.

Tfde TEATEeR 3TN HEW & 9 =01 HRIHHIH i el 3 ? emerd
FehoIT H Teh 3o Hfad TSATSSR ohl ¢l 70 §aTsy | 1%

Why is good communication important between service advisor and customer ?
State any two qualities of a good service advisor in an automobile workshop.

FTEAl | FEEE 3R STTHE o folu, Heemt Higss FIi Tecayl 8 ? 1%

Why is feedback from customers important for innovation and development
in vehicles ?

WU - g
SECTION - D

FreryTenss I - T3 9. 339 35 % I faRau | (3rsg i ;250 vse) (3%2=6)
Essay Type Questions — Write the answers from Q. No. 33 to 35.
(Word limit : 250 words)

33.

V-101

SATSHIETEA o Hhe THS 3 ST faeen ) s-1ae 31 v/ ol foa <1 ggran
T TUATST | TR % foIT A FIl Ageaqul § ? 2

Explain the construction and functions of the front axle and steering system of
an automobile with suitable diagram. Why are they important for safety ?

FAAYAT/OR
A HESIM SO b TI(STehIH TEeH Sl e Juid HIT | 3ok BRI, FferohsM
&1 faftt 3t @ FfsreheM & J9E §amsy |

Describe the lubrication system of an internal combustion engine with
suitable diagram. State its function, methods of lubrication and effects of
poor lubrication.
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34, I T 3T ATGEHIHIE Th T o ITAN i AF G TcqarTh (TeE H32)
o IR0 Higd GHHTET | EIHIEsd Jeh9lid § A9 9Tl 3T & ST ohl
AT |

Describe the use of vernier caliper and micrometer screw gauge with suitable
diagram and example of least count. Explain the use of measuring tools in an
automobile workshop.

3AYAT/OR

SHATOHIEEA Thed H TN 6l F&l @A 3N BRI & Hagd ol foar @
ferfan | =fe B, w5 gEat 3t A A SR 6l wE) T SETe T i S
ql 1 IO g1 Gehd B 7

Discuss the importance of proper tool maintenance and storage in an
automobile workshop. What may happen if tools like spanners, screw drivers
and measuring instructions are not maintained correctly ?

35. SATAHIEEA JhI U HEEAT hIL hl Hgcd THHATEU | 3501 HEHT haL Jehvlig

% forstg hl 8 gHTIad SHdT & ?

Explain the importance of customer care in an automobile workshop. How
does good customer care affect the business of the workshop ?

AYAT/OR

IS Jeheld | Hfdd Tedgsi & shaed 31 frweri@t aga 6 f@w 9
AR Tecttatt deh Ty |

Describe the duties and responsibilities of a service advisor in an automobile

workshop from vehicle reception to delivery.
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