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Question Booklet No.

narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e :

General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper 
compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

~hþ{dH$ënr àíZ :	 (16×½=8)

Multiple choice questions :

{ZåZ{b{IV àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE :

	Select the correct answer of the following questions and write in the answer-book :	

	 1.	 BZ_| go H$m¡Z-gm _m¡{IH$ (verbal) g§Mma H$m VarH$m h¡ ?	 ½
	 A)	 {MÆ>r {bIZm

	 ~)	eara H$s ^mfm H$m Cn`moJ H$aZm	

	 g)	 \$moZ na ~mV H$aZm	

	 X)	 XmoñV H$mo XoIH$a _wñHw$amZm

	 Which one of the following is a verbal way of communication ?
	 A)	 Writing a letter	 	
	 B)	 Using body language
	 C)	 Speaking on the phone
	 D)	 Smiling at a friend

	 2.	 Omo ì`pŠV g§Xoe (_¡goO) ^oOVm h¡, Cgo Š`m H$hVo h¢ ?	 ½
	 A)	 [agrda

	 ~)	g|S>a	

	 g)	 {à§Q>a

	 X)	 Q>rMa

	 The person who sends the message is called
	 A)	 Receiver
	 B)	 Sender
	C )	 Printer
	 D)	 Teacher
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	 3.	 {dÚmWu Ho$ {bE AënH$m{bH$ bú` (em°Q>© Q>_© Jmob) H$m g~go AÀN>m CXmhaU H$m¡Z-gm h¡ ?	 ½
	 A)	20 gmb _| _ehÿa A{^ZoVm ~ZZm

	 ~)	~wT>mno Ho$ {bE n¡go O_m H$aZm	

	 g)	AmO amV go nhbo hmo_dH©$ nyam H$aZm

	 X)	10 gmb ~mX Ka IarXZm

	 Which is the best example of a short-term goal for a student ?
	 A)	 Become a famous actor in 20 years
	 B)	 Save money for old age
	 C)	 Finish homework before tonight	
	 D)	 Buy a house after 10 years

	 4.	 gH$mamË_H$ gmoM (nm°{O{Q>d Eo{Q>Q>çyS>) AmnH$mo _________ _| _XX H$aVr h¡&	 ½

	 A)	ha MrµO _| {g\©$ àm°ãb_ XoIZm

	 ~)	~hþV OëXr hma _mZ boZm

	 g)	 ZE Adga (Anm°Mw©{ZQ>rO) XoIZm Am¡a {\$a go H$mo{ee H$aZm

	 X)	 ha \$sS>~¡H$ go Zµ\$aV H$aZm

	 	A positive attitude helps you to
	 A)	 See only problems in everything
	 B)	 Give up very quickly
	 C)	 See opportunities and try again
	 D)	 Hate all feedbacks

	 5.	 BZ_| go hmS>©do`a H$m CXmhaU H$m¡Z-gm h¡ ?	 ½
	 A)	 E_.Eg. dS>©			   ~)	 H$s~moS>©	

	 g)	 n|Q> gm°µâQ>do`a			   X)	 ~«mCµOa

	 Which one is an example of hardware ?
	 A)	 MS Word	 	 	 B)	 Keyboard
	 C)	 Paint software	 	 	 D)	 Browser
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	 6.	 BZ_| go g§Mma (H$å`w{ZHo$eZ) H$m gmYZ H$m¡Z-gm h¡ ?	 ½
	 A)	H¡$b²Hw$boQ>a			   ~)	 Q>oŠñQ> E{S>Q>a

	 g)	 B©-_ob			   X)	 n|Q> ~«e

	 Which of these is a communication tool ?
	 A)	 Calculator	 	 	 B)	 Text editor
	 C)	 E-mail	 	 	 D)	 Paint brush

	 7.	 CÚ_r (E§Q>aàoÝ`moa) Ho$ {bE H$m¡Z-gm JwU (Šdm{b{Q>) Oê$ar h¡ ?	 ½
	 A)	Ambg (b¡µOrZg)

	 ~)	 ha g_ñ`m go ~hþV S>aZm	

	 g)	 nhb H$aZm (Q>o{H§$J BZr{eE{Q>d)

	 X)	 ha ~mV Ho$ {bE Xygam| H$mo Xmof XoZm (ãbo{_§J AXag)

	 Which quality is important for an entrepreneur ?
	 A)	 Laziness
	 B)	 Fear of all problems
	 C)	 Taking initiative	
	 D)	 Always blaming others

	 8.	 CÚ_r (E§Q>aàoÝ`moa) hmoZo H$m H$m¡Z-gm bm^ h¡ ?	 ½

	 A)	AnZo H$m_ na H$moB© {Z`§ÌU (H§$Q´>mob) Z hmoZm

	 ~)	 h_oem N>moQ>r Am¡a {Z{üV g¡bar {_bZm	

	 g)	 {~bHw$b ^r Omo{I_ ([añH$) Z hmoZm

	 X)	 Xygam| Ho$ {bE amoµOJma (Om°ãg) ~ZmZo H$m _m¡H$m

	 Which of these is a benefit of being an entrepreneur ?
	 A)	 No control over your work	
	 B)	 Always fixed small salary
	 C)	 No risk at all	 	
	 D)	 Chance to create jobs for others
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	 9.	 Am°Q>mo_mo~mBb H$m H$m¡Z-gm ^mJ Jm‹S>r H$mo MbmZo Ho$ {bE epŠV (nmda) XoVm h¡ ?	 ½

	 A)	 ñQ>r`[a§J drb			   ~)	 B§OZ	

	 g)	 ao{S>EQ>a			   X)	 H$_mZr (br\$ pñà§J)

	 Which part of an automobile gives power to move the vehicle ?

	 A)	 Steering wheel	 	 	 B)	 Engine

	 C)	 Radiator	 	 	 D)	 Leaf spring

	10.	 B§OZ ñQ>mQ>© H$aZo Am¡a bmBQ²>g MbmZo Ho$ {bE {dX²`wV D$Om© (BbopŠQ´>H$b EZOu) H$m¡Z-gm ^mJ 

g§J«{hV (ñQ>moa) H$aVm h¡ ?	 ½

	 A)	 ao{S>EQ>a			   ~)	 ~¡Q>ar	

	 g)	_µ\$ba			   X)	 {J`a~m°Šg

	 Which part stores electrical energy to start the engine and operate lights ?

	 A)	 Radiator	 	 	 B)	 Battery

	 C)	 Muffler	 	 	 D)	 Gearbox

	 11.	 {Z`{_V dmhZ g{d©{g§J Ho$ Xm¡amZ Am_ Vm¡a na BZ_| go Š`m Om±Mm OmVm h¡ ?	 ½

	 A)	 B§OZ Am°`b bodb		

	 ~)	 ZQ> Am¡a ~moëQ>	

	 g)	 Hy$b|Q> bodb		

	 X)	 CnamoŠV g^r

	 Which of the following is normally checked during routine vehicle servicing ?

	 A)	 Engine oil level	

	 B)	 Nut and bolts

	 C)	 Coolant level	

	 D)	 All the above



6

V-101	

	12.	 dmhZ g{d©{g§J Ho$ g_` BZ_| go H$m¡Z-gm gwajm {Z`_ (goâQ>r ê$b) h¡ ?	 ½

	 A)	 {~Zm {H$gr Qy>b Ho$ H$m_ H$aZm

	 ~)	 \$e© na {Jao Vob H$mo ZµOaA§XmO H$aZm

	 g)	goâQ>r eyµO Am¡a ½bìg nhZH$a H$m_ H$aZm

	 X)	~§X H$_ao _| B§OZ H$mo b§~o g_` VH$ MbmVo ahZm
	 Which of the following is a safety rule during vehicle servicing ?
	 A)	 Work without any tools
	 B)	 Ignore oil spills on the floor
	 C)	 Use safety shoes and gloves
	 D)	 Run the engine in a closed room for long time

	13.	 AJa H$moB© J«mhH$ Jwñgo _| hmo, Vmo g~go nhbm AÀN>m H$X_ Š`m hmoZm Mm{hE ?	 ½
	 A)	 µOmoa-µOmoa go ~hg ewê$ H$a XoZm
	 ~)	 J«mhH$ go H$h XoZm {H$ `hm± go Mbm OmE
	 g)	J«mhH$ H$mo nyar Vah ZµOaA§XmO H$aZm
	 X)	em§V ahH$a H$maU nyN>Zm
	 If a customer is angry, what is the best first step ?
	 A)	 Start arguing loudly	 	
	 B)	 Ask the customer to go away
	 C)	 Ignore the customer fully
	 D)	 Stay calm and ask the reason

	14.	 O~ H$moB© J«mhH$ dH©$em°n _| AmVm h¡, Vmo g~go nhbm {eîQ> (nmobmB©Q>) ì`dhma Š`m hmoZm Mm{hE ?	 ½
	 A)	J«mhH$ H$mo AmXa go Z_ñH$ma/ñdmJV H$aZm
	 ~)	 J«mhH$ H$mo ZµOaA§XmO H$aZm	
	 g)	J«mhH$ na {MëbmZm
	 X)	 J«mhH$ go H$hZm {H$ ~mha MwnMmn I‹S>m aho
	 When a customer enters the workshop, the first polite action should be
	 A)	 Greet the customer with respect
	 B)	 Ignore the customer
	 C)	 Shout at the customer	
	 D)	 Ask the customer to wait outside silently
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	15.	 Am°Q>mo_mo~mBb g{d©g _| BZmodoeZ Am¡a S>odbn_|Q> H$m H$m¡Z-gm bm^ h¡ ?	 ½

	 A)	J«mhH$m| H$s Á`mXm {eH$m`Vo

	 ~)	g{d©g Šdm°{b{Q> H$_ hmoZm	

	 g)	J«mhH$m| H$mo VoµO Am¡a ~ohVa g{d©g {_bZm

	 X)	 J«mhH$m| Ho$ {bE B§VµOma H$m g_` ~hþV ~T> OmZm

	 Which of the following is a benefit of innovation and development in 

automobile services ?

	 A)	 More customer complaints	

	 B)	 Lower service quality

	 C)	 Faster and better service to customers	 	

	 D)	 Longer waiting time for customers

	16.	 Am°Q>mo_mo~mBb dH©$emn _| BZmodoeZ H$m H$m¡Z-gm CXmhaU h¡ ?	 ½

	 A)	dhr Qy>Q>o hþE Qy>ëg H$m Cn`moJ H$aVo ahZm

	 ~)	Jm‹S>r H$s Iam~r OëX Om±MZo H$m Z`m VoµO VarH$m ~ZmZm	

	 g)	 amoµO H$m_ na Xoa go AmZm

	 X)	g^r goâQ>r {Z`_ ~§X H$a XoZm

	 Which example shows innovation in an automobile workshop ?

	 A)	 Using the same broken tools

	 B)	 Developing a faster way to check vehicle faults

	 C)	 Coming late to work every day

	 D)	 Turning off all safety rules
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IÊS> - ~

SECTION – B

 A{V bKyÎmamË_H$ àíZ - àíZ g§. 17 go 24 Ho$ CÎma {b{IE & (EH$ eãX go EH$ dmŠ` _|)	 (8×½=4)
 Very short answer type questions – Write the answers from Q. No. 17 to 24.
 (one word to one line)

 ghr CÎma go [aŠV ñWmZ H$s ny{V© H$s{OE :
 Fill in the blanks with appropriate answers :

	17.	 Jm‹S>r H$s {Xem H$mo {Z`§{ÌV H$aZo Ho$ {bE BñVo_mb hmoZo dmbr ì`dñWm ______ {gñQ>_ 
H$hbmVr h¡ &	 ½

		  (gñn|eZ/ñQ>r`[a§J)
	 	 The system used to control the direction of the vehicle is called the ______ 

system. 
	 	 (Suspension/Steering)

	18.	 ZQ> Am¡a ~moëQ> H$mo H$gZo Am¡a T>rbm H$aZo Ho$ {bE BñVo_mb hmoZo dmbm Am¡µOma _______ 
H$hbmVm h¡ &	 ½

		  (ñn¡Za/\$mBb)
	 	 The tool used to tighten and loosen nuts and bolts is called a _______.
	 	 (Spanner/File)

	19.	 g{d©{g§J Ho$ Xm¡amZ _______ H$m bodb Om±Mm OmVm h¡ Am¡a Oê$aV hmo Vmo ~‹T>m`m OmVm h¡ &	 ½
		  (B§OZ Am°`b/naâ`y_)

	 	 During servicing, the level of _________ is checked and topped up if 
needed.

	 	 (Engine oil/Perfume)

	20.	 H$Mam à~§YZ Ho$ VrZ R h¡ : Reduce, Reuse Am¡a _______	 ½
	 	 (Recycle/Repeat)
	 	 The three R’s of waste management are Reduce, Reuse and _______.
	 	 (Recycle/Repeat)
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 ghr `m JbV {bIo :	
 Write True or False :

	21.	 dmhZ H$s {Z`{_V g{d©{g§J go CgH$s C_« Am¡a na\$m°_]g ~‹T>Vr h¡ & (ghr/JbV)	 ½
		  Regular servicing of a vehicle increases its life and performance.  

(True/False)

	22.	 \$sba JoO H$m Cn`moJ Q>m`a Ho$ E`a àoea H$s Om±M H$aZo Ho$ {bE {H$`m OmVm h¡ &	 ½
		  (ghr/JbV)
		  Feeler gauge is used to check tyre air pressure. (True/False)

	23.	 Mo{gg Ho$db dmhZ H$s gOmdQ> Ho$ {bE Cn`moJ H$s OmVr h¡ & (ghr/JbV)	 ½
		  The chassis is only used for decoration of the vehicle. (True/False)	

	24.	 ßbmpñQ>H$ ~¡J H$s OJh H$n‹S>o H$m ~¡J H$m Cn`moJ H$aZm n`m©daU AZwHy$b AmXV h¡ &	 ½
		  (ghr/JbV)
		  Using a cloth bag instead of a plastic bag is an eco-friendly habit.
	 	 (True/False)

IÊS> - g

SECTION – C

bKyÎmamË_H$ àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX) 	 (8×1½=12)
Short answer type questions – Write the answers from Q. No. 25 to 32.  
(Word limit : 50 words)

	25.	 g{H«$` gwZZm Š`m h¡ ? Bgo H¡$go gwYma| ?	 1½
	 	 What is active listening ? How to improve it ?

	26.	 hmS>©do`a Am¡a gm°µâQ>do`a _| Š`m A§Va h¡ ? XmoZmo§ Ho$ 2 CXmhaU {X{OE &	 1½
	 	 What is the difference between hardware and software. Give 2 examples of each.	

	27.	 ñdamoOJma go Amn Š`m g_PVo h¡ ? BgHo$ 2 \$m`Xo Am¡a ZwH$gmZ ^r {b{IE &	 1½
	 	 What is meant by self employment ? Write any two advantages and 

disadvantages of it.

	28.	 B§Q>aZb H$å~eZ B§OZ _| bw{~«Ho$eZ {gñQ>_ Ho$ _w»` H$m`© ~VmBE &	 1½
	 	 State the main functions of the lubrication system in an internal combustion 

engine.
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	29.	 O¡H$ go Amn Š`m g_PVo h¡ ? O¡H$ H$m Cn`moJ H$aVo g_` Xmo gwajm gmdYm{Z`m± {b{IE &	 1½
	 	 Define a Jack. Name any two safety precautions while using a Jack.

	30.	 drBH$b g{d©{g§J _| {àdopÝQ>d _|Q>oZ|g go Š`m _Vb~ h¡ ? Xmo CXmhaU {b{IE &	 1½
	 	 What is meant by preventive maintenance in vehicle servicing ? Give any 

two examples.

	31.	 g{d©g ES>dmBµOa Am¡a H$ñQ>_a Ho$ ~rM AÀN>m H$å`w{ZHo$eZ Š`m| Oê$ar h¡ ? Am°Q>mo_mo~mBb 
dH©$emn _| EH$ AÀN>o g{d©g ES>dmBµOa H$s Xmo JwU ~VmBE &	 1½

	 	 Why is good communication important between service advisor and customer ? 
State any two qualities of a good service advisor in an automobile workshop.

	32.	 dmhZm| _| BZmodoeZ Am¡a S>odbn_|Q> Ho$ {bE H$ñQ>_a \$sS>~¡H$ Š`m| _hËdnyU© h¡ ?	 1½
	 	 Why is feedback from customers important for innovation and development 

in vehicles ?

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ - àíZ g§. 33 go 35 Ho$ CÎma {b{IE & (eãX gr_m : 250 eãX) 	 (3×2=6)
Essay type questions – Write the answers from Q. No. 33 to 35. 
(Word limit : 250 words)

	33.	 Am°Q>mo_mo~mBb Ho$ \«§$Q> EŠgb Am¡a ñQ>r`[a§J {gñQ>_ H$s ~ZmdQ> Am¡a H$m`© H$mo {MÌ H$s ghm`Vm 
go g_PmBE & gwajm Ho$ {bE `o Š`m| _hËdnyU© h¢ ?  	 2

	 	 Explain the construction and functions of the front axle and steering system of 
an automobile with suitable diagram. Why are they important for safety ?

AWdm/OR

		  B§Q>aZb H$å~eZ B§OZ Ho$ bw{~«Ho$eZ {gñQ>_ H$m g{MÌ dU©Z H$s{OE & BgHo$ H$m`©, bw{~«Ho$eZ 
H$s {d{Y`m± Am¡a Iam~ bw{~«Ho$eZ Ho$ à^md ~VmBE &	

	 	 Describe the lubrication system of an internal combustion engine with 
suitable diagram. State its function, methods of lubrication and effects of 
poor lubrication.
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	34.	 d{Z©`a H¡${bna Am¡a _mBH«$mo_rQ>a ñH«y$ JoO Ho$ Cn`moJ H$mo g{MÌ d AënV_m§H$ (brBñQ> H$mC§Q>)	
Ho$ CXmhaU g{hV g_PmBE & Am°Q>mo_mo~Bb dH©$em°n _| _mnZo dmbo Am¡µOmamo§ Ho$ Cn`moJ H$mo	   
g_PmBE &	 2

	 	 Describe the use of vernier caliper and micrometer screw gauge with suitable 
diagram and example of least count. Explain the use of measuring tools in an 
automobile workshop.

AWdm/OR

		  Am°Q>mo_mo~mBb dH©$em°n _| Am¡µOmamo§ H$s ghr XoI^mb Am¡a ñQ>moaoO Ho$ _hËd H$mo {dñVma go 
{b{IE & `{X ñn¡Za, ñH«y$ S´>mBda Am¡a _mnZo dmbo Am¡µOmam| H$s ghr Vah XoI^mb Z H$s OmE 
Vmo Š`m n[aUm_ hmo gH$Vo h¢ ?	

	 	 Discuss the importance of proper tool maintenance and storage in an 
automobile workshop. What may happen if tools like spanners, screw drivers 
and measuring instructions are not maintained correctly ?

	35.	 Am°Q>mo_mo~mBb dH©$em°n _| H$ñQ>_a Ho$`a H$m _hËd g_PmBE & AÀN>m H$ñQ>_a Ho$`a dH©$em°n 
Ho$ {~µOZog H$mo H¡$go à^m{dV H$aVm h¡ ?	 2

	 	 Explain the importance of customer care in an automobile workshop. How 
does good customer care affect the business of the workshop ?

AWdm/OR

		  Am°Q>mo_mo~mBb dH©$em°n _| g{d©g ES>dmBµOa Ho$ H$V©ì` Am¡a {Oå_oXm[a`m± dmhZ H$s [agoßíZ go 
boH$a {S>brdar VH$ g_PmBE &	
Describe the duties and responsibilities of a service advisor in an automobile 
workshop from vehicle reception to delivery.
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