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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Teqeff TEuem 39 Y- W AT JHeRd: ford |

Candidate must write first his/her Roll No. on the question-paper
compulsorily.

2) @ty g A A § |

All the questions are compulsory to attempt.

3) T T 1 I ¢ TS IT-GIEahl | & ford |

Write the answer to each question in the given answer-book only.
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SECTION — A

Select the correct option (Multiple choice questions) :

1. @isha o0 1 379 8

31) SR S
T) g fore

Active listening means

A) Talking loudly
C) Writing notes

) GEU hl ST HET

T) HYE® Gl

B) Ignoring others
D) Listening carefully

2. I 99 I ¢d ©, 38 T hEd & 7

3A) TH
q) YA

) I

e) foemanfeaiuss

A sentence that gives information is called

A) Question
C) Statement

3. RO T 1Y B

3) 94
g) =
Motive means

A) Fear
C) Rule

4. IHHCH T @
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1) HAfedcd 0
) w=

Honesty 1s a
A) Personality trait
C) Machine

B) Command
D) Exclamation

¥) 3Ted
T) $B B B BRI

B) Habit
D) Reason for doing something

¥) ©d
) foaw

B) Game
D) Subject
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Tresfte ST ITA fekam STar 8 [%4]
) fo=i & fa ¥) @t @ e

¥) difeat & fog Q) TEAIT 3R 3Thsl & fou

A spreadsheet is used for

A) Pictures B) Music

C) Videos D) Numbers and data
TH.TH. U fohd T T A% 8 7 [¥]
) TEIe AiFaR ¥) TE T

T) ST ATERER 2) TSR

MS Excel is a type of Software

A) Spreadsheet software B) Word processor

C) Drawing software D) Browser
foheet o1 UM fohart ST 2 [%4]
31) T} JAfhe @l & fou §) hadl A 3fehe @ o fou

H) B T 37{ehg <@ o oI ) fodl 58 Wl ¢uH & e

Filter helps in viewing

A) All data B) Only required data

C) Deleted data D) Hidden files

g i et Tt & forg 1418 | [%4]
31) foefta ) Tehrehl

g) gmITeh Q) Hfeard

Lack of money is a barrier of an entrepreneur.

A) Financial B) Technical

C) Social D) Personal
Teh I o o Tt IR &1 2 | [%]
) B ¥) SIfad

@) faum T) e

An entrepreneur is ready to take

A) Loss B) Risk

C) Rest D) Orders
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BRa UFIR Heg Ll &
31) v i YgNd & | )
g) HE1YAl bl g9iel | )
A green job helps to
A) Pollute the environment B)
C) Waste resources D)
e TH-CH 1 Y & YIAH HET
3) = g )
q) e/ fawh-gr 2)
A cash transaction means payment using
A) Cheque B)
C) Notes/Coins D)
% gE &9 9 foruy wefyd g 8 7
31) Tereqor q)
W) Y 2)
A bank mainly deals with
A) Teaching B)
C) Farming D)
7B UTgeh IR FERAT Tl @
) WA )
¥) foee d )
Good customer communication helps in
A) Confusion B)
C) Delay D)
UTEsh a1 &1 319 7
31) UTEehi o1 SAfeaiTa ferawom )
¥) Ul 1 fehis )
Customer information means
A) Personal details of customers B)
C) Staff records D)

TTeROT <ht T&TT H |
HE0 SeH |

Protect the environment
Increase garbage

EAERAN
HieTEd gl

Card
Mobile

o

e

Money
Transport

EaL R
Hqfee |

Anger
Satisfaction

Seh W T Toaw
HETAE & o

Bank building details
Office rules
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SECTION - B
TR T2 T qfd it [16x%4=8]
Fill in the blanks :

15. T 3F<a¢ H gH1 =1feT RGERREICRIE T LR EE) [%]
A paragraph should have . (Related sentences/Only questions)

16. S 9T 3 AT B, 34 TR hed B | (3T /heTeHe) [%4]
A sentence that gives an order is called sentence.
(Imperative/Declarative)

17. SROT Y T FEEAl Sl 2 | (§R 9T/ S8 HHl i) [14]
Inspiration helps us to . (Give up/Do better work)

18. Afedca =afed & g weft giar 8 | (fomm 3T &1/ 9 ) [¥]
Personality is related to a person’s . (Thoughts and action/Money)

19. UTHEE GIEAT 1 ITAN T T 7, |
(PTEe hi TLET o TTT/BT3d T o ToTQ) [%4]
Password protection is used to . (Protect file/Decorate file)

20. i S IuRET R ST B | (UM S o fTu /gl s &6 fow) [
PPT is used for . (Making calculations/Creating presentation)

21. Teheeh T LA i Acehe Hoil &, | (Ctrl+P/Ctrl+N) [%]
Shortcut key to print a workbook is . (Ctrl+P/Ctrl+N)

22. T 3T A 3R dieerH BT =0T | (SHTHGR /S59H) %]
An entrepreneur should be and hardworking. (Honest/dishonest)

23. U fo=m et & U I gd & | (Ffssha/w@mmenss) %]
New ideas show the nature of an entrepreneur. (Dull/Creative)

24, U ECTo BRA TSR 1 35801 7 | (Seifeeen /) [%4]

panel installer is an example of a green job. (Electric/Solar)

25, d¢ SfRT -2 T 38T & | (Fehe /TeHT Tehe) [%]
Net banking is example of transactions. (Cash/Cashless)
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26. S ITEH &1 foawor fe@rdt 2 | (s /em-47) [%]
Bank passbook shows details. (Picture/Transactions)

27. TIC ®9 H STl o HEEAT U & | (SE FHH /TTeAdheH!) %]
Speaking clearly helpsin . (Better understanding/Misunderstanding)

28. T UTgeh <hl TR Bidl 8 | (Qrar /) [%4]

number is customer information (Account/Roll)

29. b shl cAIS3T T 31 7, SRt | (=TT /=EEd) [%]
Bank integrity means banking. (Unfair/Fair)

30. TTEhi bl TAId TR e 2 | (T / 3EEd) [¥]
Giving false information to customer is . (Fair/Unfair)

Qs -9
SECTION - C

Y ITcHh T2 [9%1=9]

Short Answer Type Questions :

31. s ST & o JhR fafgu | 1]
Write three types of bank deposits.

32. % @ o Tepe % o1 adies fafam | [1]
Write two methods to withdrawal money from bank.

33. ARG U W T FATTEAA B 7 [1]
What do you mean by personal loan ?

34. HfEcHIE | 3T 1 HHA B 7 [1]
What do you mean by credit card ?

35. T8 WER % 4 Wed faray | [1]
Write two importance of good communication.

36. % FER T 379 F41 G9d 8 7 1]

V-113

What do you mean by upward communication ?



37.

38.

39.

Sl T I SR YU 1§ 7

What are unfair trade practices in bank ?

S T TTeTd AT Uk o ¢ UMD fAfEU |

Write two methods to prevent misinformation in bank.
Sl Sl UTEeh SRR hi L&A AT A =AMLY, 7

Why should banks protect customer information ?

[us - 3
SECTION — D

et T @ (] I8e deh I fRau)

Essay Type Questions (Write answer upto 2 pages)

40.

41.

42.

V-113

o1 Tepe A9-¢F T 2 7 U HEcd 6l 9=l HIfST |
What is cashless transaction ? Discuss its importance.
Feqar/OR

[1]

[1]

1]

[3x2=6]

2]

T S @I § O % WId § 99 Y TAMANRG fhaT ST Fhal g 7 fowar &

HHEATRY |
How can money be transferred from one bank account to another ?
Elaborate.

ehi ohl TTEeh TYRIIAI OX €I 1 ST =Mfey ?
Why should bank pay attention to customer satisfaction ?
FUar/OR

e T ¥ for fafis ToeT de % weew 3 == Hifv |

Discuss the importance of post-sale services for customer satisfaction.

HEEIA T IS TR FA1 JE9TH & 7
Why is effective communication important at the workplace ?
JEr/OR

TTEeh—chigd GISCehlUT § 31T FIT THAd & ?

What do you mean by a customer-centric approach ?

2]

2]

2]

2]

2]
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