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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &
	 	 Candidate must write first his/her Roll No. on the question-paper 

compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &
		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &
	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

  ghr {dH$ën MwZo (~hþ{dH$ënr` àíZ) :  	 [14×½=7]
  Select the correct option (Multiple choice questions) :	 	

	 1.	 g{H«$` ldU H$m AW© h§¡ 	 [½]

	 A)	 Omoa go ~mobZm	 ~)	 Xygamo§ H$s AZXoIr H$aZm

	 g)	 ZmoQ²>g {bIZm	 X)	 Ü`mZnyd©H$ gwZZm
	 	 Active listening means 
	 A)	 Talking loudly	 B)	 Ignoring others
	 C)	 Writing notes	 D)	 Listening carefully

	 2.	 Omo dmŠ` gyMZm XoVo h¡, Cgo Š`m H$hVo h§¡  ?	 [½]

	 A)	 àíZ	 ~)	 AmXoe

	 g)	 H$WZ	 X)	 {dñ_`m{X~moYH$
	 	  A sentence that gives information is called
	 A)	 Question	 B)	 Command
	 C)	 Statement	 D)	 Exclamation

	 3.	 àoaUm H$m AW© h¡ 	 [½]

	 A)	 ^`	 ~)	 AmXV

	 g)	 {Z`_	 X)	 Hw$N> H$aZo H$m H$maU
	 	  Motive means 
	 A)	 Fear	 B)	 Habit
	 C)	 Rule	 D)	 Reason for doing something

	 4.	 B©_mZXmar EH$ h¢ 	 [½]

	 A)	 ì`pŠVËd JwU	 ~)	 Iob

	 g)	 _erZ	 X)	 {df`
	 	  Honesty is a 
	 A)	 Personality trait	 B)	 Game
	 C)	 Machine	 D)	 Subject
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	 5.	 ñàoS>erQ> H$m Cn`moJ {H$`m OmVm h¡ 	 [½]

	 A)	 {MÌm| Ho$ {bE	 ~)	 g§JrV Ho$ {bE

	 g)	 dr{S>`mo§ Ho$ {bE	 X)	 g§»`mAmo§ Am¡a Am±H$‹‹S>>mo Ho$ {bE
	 	  A spreadsheet is used for 
	 A)	 Pictures	 B)	 Music
	 C)	 Videos	 D)	 Numbers and data

	 6.	 E_.Eg.EŠgob {H$g àH$ma H$m gm°âQ>>do`a h¡ ?	 [½]

	 A)	 ñàoS>erQ> gm°âQ>do`a	 ~)	 dS>© àmogoga

	 g)	 S´>§mBJ gm°âQ>do`a	 X)	 ~«mCµOa
	 	  MS Excel is a type of Software
	 A)	 Spreadsheet software	 B)	 Word processor
	 C)	 Drawing software	 D)	 Browser

	 7.	 {\$ëQ>a H$m Cn`moJ {H$`m OmVm h¡ 	 [½]

	 A)	 g^r Am±H$‹S>oo XoIZo Ho$ {bE	 ~)	 Ho$db Amdí`H$ Am±H$‹S>o XoIZo Ho$ {bE

	 g)	 h>Q>mE JE Am±H$‹S>o XoIZo Ho$ {bE	 X)	 {N>nr hþB© µ\$mBbo XoIZo Ho$ {bE
	 	  Filter helps in viewing
	 A)	 All data	 B)	 Only required data
	 C)	 Deleted data	 D)	 Hidden files

	 8.	 YZ H$s H$_r CÚ_r Ho$ {bE ________ ~mYm h¡ &	 [½]

	 A)	 {dÎmr`	 ~)	 VH$ZrH$s

	 g)	 gm_m{OH$	 X)	 ì`pŠVJV
	 	  Lack of money is a ________ barrier of an entrepreneur.
	 A)	 Financial	 B)	 Technical
	 C)	 Social	 D)	 Personal

	 9.	 EH$ CÚ_r ________ boZo Ho$ {bE V¡`ma ahVm h¡ &	 [½]
	 A)	 hm{Z	 ~)	 Omo{I_
	 g)	 {dlm_	 X)	 AmXoe
	 	  An entrepreneur is ready to take
	 A)	 Loss	 B)	 Risk
	 C)	 Rest	 D)	 Orders
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	 10.	 h[aV amoµOJma _XX H$aVm h¡ 	 [½]

	 A)	 n`m©daU H$mo àXy{fV H$aZo _|	 ~)	 n`m©daU H$s ajm H$aZo _|

	 g)	 g§gmYZm| H$s ~~m©Xr _|	 X)	 H$Mam ~‹T>mZo _|
	 	  A green job helps to 
	 A)	 Pollute the environment	 B)	 Protect the environment
	 C)	 Waste resources	 D)	 Increase garbage

	 11.	 ZH$X boZ-XoZ H$m AW© h¡ ^wJVmZ H$aZm 	 [½]

	 A)	 MoH$ Ûmam	 ~)	 H$mS>© Ûmam

	 g)	 ZmoQ>/{gŠHo$-Ûmam	 X)	 _mo~mBb Ûmam
	 	  A cash transaction means payment using 
	 A)	 Cheque	 B)	 Card
	 C)	 Notes/Coins	 D)	 Mobile

	 12.	 ~¢H$ _w»` ê$n go {H$ggo g§~§{YV hmoVm h¡§ ?	 [½]

	 A)	 {ejU	 ~)	 YZ

	 g)	 H¥${f	 X)	 n[adhZ
	 	  A bank mainly deals with
	 A)	 Teaching	 B)	 Money
	 C)	 Farming	 D)	 Transport

	 13.	 AÀN>m J«mhH$ g§Mma ghm`Vm H$aVm h¢ 	 [½]

	 A)	 ^«_ _|	 ~)	 H«$moY _|

	 g)	 {db§~ _|	 X)	 g§VwpîQ> _|
	 	  Good customer communication helps in 
	 A)	 Confusion	 B)	 Anger
	 C)	 Delay	 D)	 Satisfaction

	 14.	 J«mhH$ gyMZm H$m AW© h¡ 	 [½]
	 A)	 J«mhH$m| H$m ì`pŠVJV {ddaU	 ~)	 ~¢H$ ^dZ H$m {ddaU
	 g)	 H$_©Mm[a`m| H$m [aH$m°S>©	 X)	 H$m`m©b` Ho$ {Z`_
	 	  Customer information means 
	 A)	 Personal details of customers	 B)	 Bank building details	
	 C)	 Staff records	 D)	 Office rules
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IÊS> - ~

SECTION – B

[aŠV ñWmZm| H$mo ny{V© H$s{OE :	 [16×½=8]
Fill in the blanks :	

	 15.	 EH$ AZwÀN>oX _| hmoZm Mm{hE ________ & (g§~§{YV dmŠ`/Ho$db àíZ)	 [½]
	 	 A paragraph should have ________. (Related sentences/Only questions)

	 16.	 Omo dmŠ` AmXoe XoVm h¡, Cgo ________ dmŠ` H$hVo h¡ & (AmkmW©H$/H$WZmË_H$)	 [½]
	 	 A sentence that gives an order is called  ________ sentence.  

(Imperative/Declarative)

	 17.	 àoaUm h_| ________ _| ghm`Vm H$aVr h¡ & (hma _mZZm/~ohVa H$m`© H$aZo)	 [½]
	 	 Inspiration helps us to ________. (Give up/Do better work)

	 18.	 ì`pŠVËd ì`pŠV Ho$ ________ go g§~§{YV hmoVm h¡ & ({dMma Am¡a H$m`©/YZ)	 [½]
	 	 Personality is related to a person’s ________. (Thoughts and action/Money)

	 19.	 nmgdS>© gwajm H$m Cn`moJ {H$`m OmVm h¡, ________ &  
(µ\$mBb H$s gwajm Ho$ {bE/µ\$mBb gOmZo Ho$ {bE)	 [½]

	 	 Password protection is used to ________. (Protect file/Decorate file)

	 20.	 nrnrQ>r H$m Cn`moJ {H$`m OmVm h¡ ________ & (JUZm H$aZo Ho$ {bE/àñVw{V ~ZmZo Ho$ {bE)	 [½]
	 	 PPT is used for ________. (Making calculations/Creating presentation)

	 21.	 dH©$~wH$ {à§Q> H$aZo H$s em°Q>©H$Q> H§w$Or h¡, ________ & (Ctrl+P/Ctrl+N)	 [½]
	 	 Shortcut key to print a workbook is ________. (Ctrl+P/Ctrl+N)

	 22.	 EH$ CÚ_r H$mo ________ Am¡a n[al_r hmoZm Mm{hE & (B©_mZXma/~oB©_mZ)	 [½]
	 	 An entrepreneur should be ________ and hardworking. (Honest/dishonest)

	 23.	 ZE {dMma CÚ_r Ho$ ________ ñd^md H$mo Xem©Vo h¢ & ({ZpîH«$`/aMZmË_H$) 	 [½]
	 	 New ideas show the ________ nature of an entrepreneur. (Dull/Creative)

	 24.	 ________ n¡Zb B§ñQ>m°ba h[aV amoµOJma H$m CXmhaU h¡ & (BbopŠQ´>H$/gm¡a)	 [½]
	 	 ________ panel installer is an example of a green job. (Electric/Solar)

	 25.	 ZoQ> ~§¡qH$J ________ boZ-XoZ H$m CXmhaU h¢ & (ZH$X/{~Zm ZH$X)	 [½]
	 	 Net banking is example of ________ transactions. (Cash/Cashless)
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	 26.	 ~¢H$ nmg~wH$ ________ H$m {ddaU {XImVr h¡ & ({MÌ/boZ-XoZ)	 [½]
	 	 Bank passbook shows ________ details. (Picture/Transactions)

	 27.	 ñnîQ> ê$n go ~mobZm ________ _| ghm`Vm H$aVm h¢ & (~ohVa g_P/JbV\$h_r)	 [½]

		  Speaking clearly helps in ________.  (Better understanding/Misunderstanding)

	 28.	 ________ g§»`m J«mhH$ H$s OmZH$mar hmoVr h¡ & (ImVm/amob) 	 [½]
		  ________ number is customer information (Account/Roll)

	 29.	 ~¢H$ H$s gË`{ZîR>m H$m AW© h¡, ________ ~¢{H§$J & (AÝ`m`g§JV/Ý`m`g§JV) 	 [½]
	 	 Bank integrity means ________ banking. (Unfair/Fair)

	 30.	 J«mhH$m| H$mo JbV OmZH$mar XoZm ________ h¡§ & (Ý`m`g§JV/AÝ`m`g§JV)	 [½]
	 	 Giving false information to customer is ________. (Fair/Unfair)

IÊS> - g 

SECTION – C

  bKy CÎmamË_H  àíZ : 	 [9×1=9]
Short Answer Type Questions :

	 31.	 ~¢H$ O_m Ho$ VrZ àH$ma {b{IE &	 [1]
	 	 Write three types of bank deposits.

	 32.	 ~¢H$ go YZ {ZH$mbZo Ho$ Xmo VarHo$ {b{IE &	 [1]
	 	 Write two methods to withdrawal money from bank.

	 33.	 ì`pŠVJV F$U go Amn Š`m g_PVo h¡ ?	 [1]
	 	 What do you mean by personal loan ?

	 34.	 H«o${S>Q>H$mS>© go Amn Š`m g_PVo h¡ ?	 [1]
	 	 What do you mean by credit card ?

	 35.	 AÀN>o g§Mma Ho$ Xmo _hËd {b{IE &	 [1]
	 	 Write two importance of good communication.

	 36.	 D$Üd© g§Mma go Amn Š`m g_PVo h¢ ?	 [1]
	 	 What do you mean by upward communication ?
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	 37.	 ~¡§H$m| _| AZw{MV ì`mnma àWmE± Š`m h¢ ?	 [1]
	 	 What are unfair trade practices in bank ?
	 38.	 ~¢H$ _| JbV gyMZm amoH$Zo Ho$ Xmo Cnm` {b{IE &	 [1]
	 	 Write two methods to prevent misinformation in bank.
	 39.	 ~¢H$m| H$mo J«mhH$ OmZH$mar H$s gwajm Š`m| H$aZr Mm{hE ?	 [1]
	 	 Why should banks protect customer information ?

IÊS> - X
SECTION – D

{Z~§ÝYmË_H$ àíZ : (Xmo n¥îR>m| VH$ CÎma {b{IE)	 [3×2=6]

Essay Type Questions (Write answer upto 2 pages)

	 40.	 {~Zm ZH$X boZ-XoZ Š`m h¡ ? BgHo$ _hËd H$s MMm© H$s{OE &	 [2]
	 	 What is cashless transaction ? Discuss its importance.

AWdm/OR

		  EH$ ~¢H$ ImVo go Xygao ~¢H$ ImVo _| YZ H¡$go ñWmZm§V[aV {H$`m Om gH$Vm h¡ ? {dñVma go 
g_PmBE &	 [2]

	 	 How can money be transferred from one bank account to another ? 
Elaborate.

	 41.	 ~¢H$m§o H$mo J«mhH$ {eH$m`Vm| na Ü`mZ Š`m| XoZm Mm{hE ?	 [2]
	 	 Why should bank pay attention to customer satisfaction ?

AWdm/OR

		  J«mhH$ g§VwpîQ> Ho$ {bE {~{H«$ níMmV godm Ho$ _hËd H$r MMm© H$s{OE &	 [2]
	 	 Discuss the importance of post-sale services for customer satisfaction.

	 42.	 H$m`©ñWb na à^mdr g§Mma Š`m| Amdí`H$ h¡ ?	 [2]
	 	 Why is effective communication important at the workplace ?

AWdm/OR

		  J«mhH$-H| {ÐV ÑpîQ>H$moU go Amn Š`m g_PVo h¢ ?	 [2]
	 	 What do you mean by a customer-centric approach ?
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