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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper 
compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

  ~hþ{dH$ënr` àíZ :  	 [14×½=7]
  Multiple choice questions :	 	

	 1.	 “The boy kicks the ball” dmŠ` _| {H«$`m H$m Zm_ {b{IE &	 [½]

	 A)	 boy	 ~)	 ball	 g)	 kicks	 X)	 BZ_| go H$moB© Zht
	 	 Write name of verb in sentence “The boy kicks the ball”.
	 A)	 boy	 B)	 ball	 C)	 kicks	 D)	 none of these

	 2.	 ""_wPo AmnH$m H$m_ ng§X h¡ &''

		  CnamoŠV dmŠ` _| à{V{H«$`m H$m àH$ma Š`m h¡ ?	 [½]

	 A)	 gH$mamË_H$ à{V{H«$`m			   ~)	 ZH$mamË_H$ à{V{H«$`m

	 g)	 H$moB© à{V{H«$`m Zht			   X)	 BZ_| go H$moB© Zht
	 	 “I like your work.”
	 	 What is the type of feedback in above sentence ?
	 A)	 Positive feedback	 	 	 B)	 Negative feedback
	 C)	 No feedback	 	 	 D)	 None of these

	 3.	 h_ n`m©daU H$s ajm _________ Ho$ Ûmam H$a gH$Vo h¢ &	 [½]

	 A)	 àXyfU \¡$bmH$a			   ~)	 A{YH$ noS> bJmH$a

	 g)	 ßbmpñQ>H$ H$m Á`mXm Cn`moJ H$a	 X)	 nmZr H$s ~~m©Xr H$a
	 	 We can protect the environment by
	 A)	 Spreading pollution	 	 	 B)	 Planting more trees
	 C)	 Using more plastic	 	 	 D)	 Wasting water

	 4.	 O~ CÚ_r AnZm ì`dgm` MbmVo h¢, Vmo do _________ H$aVo h¢ &	 [½]

	 A)	 J«mhH$m| H$s Amdí`H$VmAm| H$s ny{V©	 ~)	 Am{W©H$ {dH$mg _| `moJXmZ

	 g)	 Zm¡H$[a`m± CËnÝZ			   X)	 CnamoŠV g^r
	 	 When entrepreneur run their business, then they
	 A)	 Fulfillment of customer needs	 B)	 Contribution to economic development
	 C)	 Generate jobs	 	 	 D)	 All of the above
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	 5.	 gyMZmAm| H$m AmXmZ-àXmZ _________ H$hbmVm h¡ &	 [½]

	 A)	 h[aV H$m¡eb			   ~)	 VZmd

	 g)	 ñd-àoaUm			   X)	 g§Mma

	 	 Exchange of information is called
	 A)	 Green skill	 	 	 B)	 Stress

	 C)	 Self-motivation	 	 	 D)	 Communication

	 6.	 WAN H$m nyam Zm_ h¡	 [½]

	 A)	 dm_© E[a`m ZoQ>dH©$			   ~)	 dmBS> E[a`m ZoQ>dH©$

	 g)	 dm°b E[a`m ZoQ>dH©$			   X)	 CnamoŠV g^r

	 	 Full name of WAN is
	 A)	 Warm Area Network	 	 B)	 Wide Area Network

	 C)	 Wall Area Network	 	 	 D)	 All of the above

	 7.	 _________ EH$ ZoQ>dH©$ Q>monmobm°Or h¡ &	 [½]

	 A)	 ñQ>ma	 ~)	 \$m`adm°b	 g)	 amCQ>a	 X)	 _m°S>o_

	 	 ____________ is a network topology.
	 A)	 Star	 B)	 Firewall	 C)	 Router	 D)	 Modem

	 8.	 SLA _| ‘S’ H$m _Vb~ _________ hmoVm h¡ &	 [½]

	 A)	 ñbmo	 ~)	 gm°ë`yeZ	 g)	 g{d©g	 X)	 {gñQ>_

	 	 Meaning of ‘S’ in SLA is
	 A)	 Slow	 B)	 Solution	 C)	 Service	 D)	 System

	 9.	 H§$ß`yQ>a dm`ag Š`m h¡ ?	 [½]

	 A)	 EH$ Cn`moJr gm°âQ>do`a			  ~)	 EH$ hm{ZH$maH$ gm°âQ>do`a

	 g)	 EH$ hmS>©do`a {S>dmBg			   X)	 EH$ E§Q>rdm`ag àmoJ«m_

	 	 What is computer virus ?
	 A)	 A useful software	 	 	 B)	 A harmful software

	 C)	 A hardware device	 	 	 D)	 An antivirus program
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	 10.	 {ZåZ{b{IV _| go H$m¡Z-gm gd©a Am°nao{Q>§J {gñQ>_ h¡ ?	 [½]

	 A)	 {d§S>moO 10			   ~)	 {d§S>moO gd©a 2012
	 g)	 {d§S>moO 8			   X)	 {d§S>moO 7

	 	 Which of the following is a server operating system ?
	 A)	 Windows 10	 	 	 B)	 Windows Server 2012

	 C)	 Windows 8	 	 	 D)	 Windows 7

	 11.	 _________ EH$ ZoQ>dH©$ àmoQ>moH$m°b h¡ &	 [½]

	 A)	 Q>r.gr.nr. (TCP)		  	 ~)	 AmB©.nr. (IP)
	 g)	 `y.S>r.nr. (UDP)			   X)	 CnamoŠV g^r

	 	 _________ is a network protocol.
	 A)	 TCP	 	 	 B)	 IP

	 C)	 UDP	 	 	 D)	 All of the above

	 12.	 ‘CTRL+S’ ________ H$s emQ>©H$Q> Hw±$Or h¡ &	 [½]

	 A)	 hoën	 ~)	 H$Q>	 g)	 god	 X)	 {àÝQ>

	 	 ‘CTRL+S’ is the shortcut key of
	 A)	 Help	 B)	 Cut	 C)	 Save	 D)	 Print

	 13.	 {ZåZ _| go H$m¡Z EH$ dS>© àmogo{g§J gm°âQ>do`a H$m CXmhaU h¡ ?	 [½]

	 A)	 E_.Eg.-dS>©			   ~)	 E_.Eg.-EŠgob

	 g)	 E_.Eg.-nmdanm°B§Q>			   X)	 BZ_| go H$moB© Zht

	 	 Which of the following is an example of word processing software ?
	 A)	 MS-Word	 	 	 B)	 MS-Excel

	 C)	 MS-PowerPoint	 	 	 D)	 None of these

	 14.	 EH$ AmXe© _¡goO Ho$ Š`m JwU h¢ ?	 [½]

	 A)	 Šbr`a	 ~)	 H§$gmBO	 g)	 EŠ`yaoQ>	 X)	 CnamoŠV g^r

	 	 What are the characteristics of an ideal message ?
	 A)	 Clear	 B)	 Concise	 C)	 Accurate	 D)	 All of the above
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IÊS> - ~

SECTION – B

  A{VbKwÎmamË_H$ àíZ : 	 [16×½=8]
Very Short Answer Type Questions :	 	

	 15.	 dS>© H$s \$mBb H$m EŠñQ>|eZ Š`m hmoVm h¡ ?	 [½]
	 	 What is the extension of word file ?

	 16.	 ñd-ào[aV bmoJm| H$m H$moB© EH$ JwU {b{IE &	 [½]
	 	 Write any one characteristic of self-motivated person.

	 17.	 32 {~Q²>g _| {H$VZo ~mBQ²>g hmoVo h¢ ?	 [½]
	 	 How many bytes are there in 32 bits ?

	 18.	 H$moB© EH$ ZoQ>dH©$ CnH$aU H$m Zm_ {b{IE &	 [½]
	 	 Write name of any one network device.

	 19.	 _m¡{IH$ g§Mma Š`m hmoVm h¡ ?	 [½]
	 	 What is verbal communication ?

	 20.	 {H$g àH$ma H$s ZoQ>dH©$ Ho$~b àH$me g§Ho$Vm| H$m Cn`moJ H$aHo$ S>oQ>m g§Mm[aV H$aVr h¡ ?	 [½]
	 	 Which type of network cable transmits data using light signals ?

	 21.	 {H$gr EH$ gd©a Am°nao{Q>§J {gñQ>_ H$m Zm_ {b{IE &	 [½]
	 	 Write name of any one server operating system.

	 22.	 \$m`adm°b H$m EH$ Cn`moJ {b{IE &	 [½]
	 	 Write one use of Firewall.

	 23.	 ITIL _| ‘I’ H$m Š`m _Vb~ h¡ ?	 [½]
	 	 What is the meaning of ‘I’ in ITIL ?

	 24.	 J«rZ pñH$b H$m EH$ CXmhaU {b{IE &	 [½]
	 	 Write one example of Green Skill.

	 25.	 “I am reading a book” dmŠ` _| g§km {b{IE &	 [½]
	 	 Write noun in sentence “I am reading a book”.

	 26.	 ñàoS>erQ> H$m H$moB© EH$ Cn`moJ {b{IE &	 [½]
	 	 Write any one use of spreadsheet.
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	 27.	 B_oO H«$m°{n§J Š`m hmoVr h¡ ?	 [½]
		  What is Image Cropping ?

	 28.	 ROM H$m nyam Zm_ {b{IE &	 [½]
		  Write full name of ROM.

	 29.	 ZoQ>dH©$ H$mo n[a^m{fV H$s{OE &	 [½]
	 	 Define Network.

	 30.	 H$moB© EH$ S>oQ>m W«¡Q> H$m Zm_ {b{IE &	 [½]
		  Write name of any one data threat.

IÊS> - g 

SECTION – C

  bKwÎmamË_H  àíZ : 	 [9×1=9]
Short Answer Type Questions :

	 31.	 ŠbmB§Q>-gd©a go Amn Š`m g_PVo h¢ ?	 [1]
		  What do you understand by Client-Server ?

	 32.	 H$moB© ì`pŠV VZmda{hV H¡$go ahm Om gH$Vm h¡ ?	 [1]
	 	 How can one remain stress free ?

	 33.	 AmB©.nr. EoS´>og Š`m hmoVm h¡ ?	 [1]
		  What is IP address ?

	 34.	 _m°S>o_ Ho$ Cn`moJ {b{IE &	 [1]
		  Write the uses of Modem.

	 35.	 H$moEpŠg`b Ho$~b Š`m hmoVr h¡ ?	 [1]
		  What is Coaxial Cable ?

	 36.	 {bZŠg gd©a Š`m h¡ ?	 [1]
		  What is Linux Server ?

	 37.	 S>oQ>m H$mo gwa{jV H¡$go {H$`m Om gH$Vm h¡ ?	 [1]
	 	 How can the data be secured ?
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	 38.	 {d§S>moO B§ñQ>m°boeZ go Amn Š`m g_PVo hmo ?	 [1]
	 	 What do you understand by Windows installation ?

	 39.	 ZoQ>dH©$ Ho$~b Ho$ àH$ma {b{IE &	 [1]
	 	 Write the types of network cables.

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ :	 [3×2=6]

Essay Type Questions  :	

	 40.	 LAN Am¡a WAN _| A§Va H$s{OE &	 [2]
	 	 Differentiate LAN and WAN.

AWdm/OR

		  dmB©-\$mB© Š`m hmoVm h¡ ? dU©Z H$s{OE &	 [2]
	 	 What is Wi-Fi ? Explain.

	 41.	 gmoeb _r{S>`m Ho$ ZwH$gmZ {b{IE &	 [2]
	 	 Write the disadvantages of social media.

AWdm/OR

		  gd©a Am°nao{Q>§J {gñQ>_ _| EpŠQ>d S>m`aoŠQ>ar Š`m hmoVr h¡ ?	 [2]
	 	 What is active directory in server operating system ?

	 42.	 BWaZoQ> Š`m hmoVm h¡ ?	 [2]
	 	 What is Ethernet ?

AWdm/OR

		  gmB~a \«$m°S> go ~MZo Ho$ VarHo$ {b{IE &	 [2]
	 	 Write ways to avoid cyber fraud.
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