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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udeqeff gduYH 30 YeH-9F T AMeh JTHaRda: fod |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) |l U9 & H AfEH F |

All the questions are compulsory to attempt.

3) YA T T I € TS IW-Yfeaen § & fod |

Write the answer to each question in the given answer-book only.
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SECTION — A
g forshedi I ¢ [14x%=T]
Multiple Choice Questions :
g fashed = -

Choose the correct option :

1. 9 ¥ 9 ®19-91 ts W-HiRgsh T9R &1 ThR T8 & 7
3) AW
§) HII
) I ga-Yd
g) WO

[7]

Which of the following is not a type of non-verbal communication ?
A) Gesture

B) Expressions
C) Body language
D) Speech

2. IS I B i i Idshe Hoit (hl) FTR 7
31) CTRL+X
¥) CTRL+S
¥) CTRL+C
g) CTRL+V

[7]

What is the shortcut key to save a file ?
A) CTRL+X
B) CTRL+S
C) CTRL+C
D) CTRL+V
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3. T Ued T o U = T8 ot =gy ¢ [%]
) 3= Hig
S) Hgfcrd AR
q) S
) A

What not to do to remain stress free ?
A) Good sleep

B) Balanced diet

C) Fighting

D) Yoga

4. T H 9 HH-T1 TH TThfash GE1EH 7 ? [%]
) Ah
) Ul
T) R Sl
@) 3w wft

Which of the following is a natural resource ?
A) Wood

B) Water

C) Solar energy

D) All of these
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5. =1 @S- Th Iha ITH HT T 7 7 [%]
) Hedt
) e
g) SRaH
2) SqUed auft

Which of the following is the characteristic of a successful entrepreneur ?

A) Hardworking
B) Responsible
C) Patience

D) All of these

6. = T & FH-T1 TF FYE ITHTT B 7 [¥4]
3) Tt
¥) HEE
) A
2) I i

Which of the following is an input device ?
A) Printer

B) Keyboard

C) Monitor

D) All of these
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7. “Mohan baked a cake” a1 | fspam =1 919 fafaw | [2]
317) Mohan §) Baked
9) a g) Cake

Write the verb in sentence “Mohan baked a cake”.

A) Mohan B) Baked
C) a D) Cake
8. E-mail ¥ ‘E’ < qU 9™ 2| [%]
) SRR q) TS
) T T) A
Full form of ‘E’ in E-mail is
A) Electronic B) End
C) Entertain D) Excel
9. ERPH ‘R’ Hdeis 41 & ? [%]
) Tl
¥) T
7) fod
g) A

What is the meaning of ‘R’ in ERP ?
A) Record

B) Resource

C) Reserve

D) Random
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10. U w1se(byte) | farea(bits) 2Id £ |
) 16 9) 4
g) 8 Q) 2

11.

12.

V-104

There are bits in one byte.

A) 16 B) 4
C) 8 D) 2

e & fotu 3=at 7 2 |

3) fohdre TeT

) A

q) guuH

T) T gt

1s not good for health.

A) Reading book

B) Yoga

C) Smoking
D) All of these

=1 § 9 s-' fifist (BPO) &1 TR 8 ?
) SRR TSI
) IR FESCHET
H) HITEIR 3=caItam
T) T gt
Which of the following is a type of BPO ?
A) Offshore outsourcing
B) Onshore outsourcing

C) Nearshore outsourcing
D) All of these

[7]

[7]

[7]
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13. T eI R

31) U 3R e
¥) U 37 hicH

H) had IR HiaH
) s 3N ha
A spreadsheet is made from
A) Row and cable
B) Row and column
C) Cable and column

D) Right and cable

14, aEETH 7|

) BIEAN

¥) TIFRRR

g) e

Q) SHR

Virus is a

A) Hardware

B) Software

C) Network

D) Device
V-104
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[72]

[72]
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Qus - d
SECTION - B

JAfTTEcHe 9 [16x%4=8]

Very Short Answer Type Questions :

Tk T6g 7 TR § I GRT

Write answer in one word or one sentence :

15. Hige 991 &1 T 3IeE fafgu | [72]

Write an example of verbal communication.

16. e ! giTg Shifse | [72]

Define stress.

17. HF § 21 1 Jeh3TT THT RIT STEIH & ? [¥]

Why is it necessary to backup data on the computer ?

18. Tuesfie # ‘Ot ol ufemfya Hifsw | [%]
Define ‘Cell’ in spreadsheet.

19. ST RIS ? [%]

What 1s motivation ?

20. ‘LAN’ &I qU AW (Full Form) fefEg | [%4]
Write full form of ‘LAN’.

21. T H Bloel 1 BT & 7 [%]

What is folder in computer ?
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22. 3N (BPO) &1 IS Tsh JohaM foaflgu | [%]

Write any one disadvantage of BPO.

23. rEA (learning) % i3 g |rdl o A fafgu | [V2]

Write names of any two sources of learning.

24. ISI=CR HTFEAIT h1 ST feAfgy | [%4]

Write use of presentation software.

25. Tiesfie # 5 Teh3fic I o =l fafgu | [%]

Write steps to create a new worksheet in spreadsheet.

26. I ey =1 T e failkau | [%4]

Write an example of operating system.

27. &1 e 1 gacd fdfEy | [%]

Write importance of team work.

28. =gl oft 2 31=ege Iuhtunt = M9 IR | [Y4]

Write names of any two output devices.

29. ‘i % ek’ ohl FT had @ ? [%]

What is the “network of networks” called ?

30. =@ v F R 7 [%4]
What is green skill ?
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SECTION - C
CTETIcHSh T3 @ [9%1=9]
Short Answer Type Questions :
3 U °R gfeaa) § IR T
Write answer in two to four lines :
31. SRR H IR ¥ U T@H o alsh e | 1]

Write ways to protect computer from virus.

32. THI YU TR ? [1]

What is time management ?

33. st o wrErg fofe | [1]
Write benefits of BPO.

34, FHIX IERY o IR H fARET | 1]
Write about computer virus.

35. STEH T R A ] 7 1]
What is primary memory ?

36. TS (Payroll) = TG HIfST | [1]
Define payroll.

37. wfdfskan @=m gt 7 7 1]
What is feedback ?

38. foredl @1 99 sTISR & AW ferfaw | [1]
Write names of any two web browsers.

39. ‘EMD’ ! gitwrig i | 1]
Define ‘EMD’.
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SECTION — D

IEERIR E R LC R

Essay Type Questions :

40. 3-9d & 91 # faflgu |

41.

42,

V-104

Write about E-mail.
AYAT/OR

ERP f&cH 1 9uiF shifsTu |
Explain ERP system.

gAR Sfie & THT JEEH T 1 H8cd 8 7
What is the importance of time management in our life ?
FYar/OR

BPO # aTferdl 9@ (Quality Assurance) % a1 # foifay |
Write about Quality Assurance in BPO.

I 3T I § AR fafay |

Write differences between knowledge and skill.

Fgar/OR

ST h1 IO 9T 991 IHT Ul @ ? 9U hifST |
What are the impacts of internet on society ? Explain.

[3x2=6]

2]

2]

2]
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