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IÊS> - A

SECTION – A

  ~hþ {dH$ënr` àíZ :  	 [14×½=7]
  Multiple choice questions :	

	ghr {dH$ën MwZ| :

	Choose the correct option :	

	 1.	 {ZåZ _| go H$m¡Z-gm EH$ J¡a-_m¡{IH$ g§Mma H$m àH$ma Zht h¡ ?	 [½]
	 A)	 Bemam	
	 ~)	 ^md
	 g)	 emar[aH$ hmd-^md	
	 X)	 ^mfU

	 	 Which of the following is not a type of non-verbal communication ?

	 A)	 Gesture	

	 B)	 Expressions

	 C)	 Body language	

	 D)	 Speech

	 2.	 \$mBb H$mo god H$aZo H$s em°Q>©H$Q> Hw§$Or (H$s) Š`m h¡ ?	 [½]
	 A)	 CTRL + X	

	 ~)	 CTRL + S
	 g)	 CTRL + C	

	 X)	 CTRL + V

	 	 What is the shortcut key to save a file ?
	 A)	 CTRL + X	
	 B)	 CTRL + S
	 C)	 CTRL + C	
	 D)	 CTRL + V
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	 3.	 VZmd a{hV ahZo Ho$ {bE Š`m Zht H$aZm Mm{hE ?	 [½]

	 A)	 AÀN>r ZtX	

	 ~)	 g§Vw{bV Amhma

	 g)	 PJ‹S>m	

	 X)	 `moJ

	 	 What not to do to remain stress free ?

	 A)	 Good sleep	

	 B)	 Balanced diet

	 C)	 Fighting	

	 D)	 Yoga

	 4.	 {ZåZ _| go H$m¡Z-gm EH$ àmH¥${VH$ g§gmYZ h¡ ?	 [½]

	 A)	 bH$‹S>r	

	 ~)	 nmZr

	 g)	 gm¡a D$Om©	

	 X)	 CnamoŠV g^r

	 	 Which of the following is a natural resource ?

	 A)	 Wood	

	 B)	 Water

	 C)	 Solar energy	

	 D)	 All of these
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	 5.	 {ZåZ _| go H$m¡Z-gm EH$ g\$b CÚ_r H$m JwU h¡ ?	 [½]

	 A)	 _ohZVr	

	 ~)	 {Oå_oXma

	 g)	 Y¡`©dmZ	

	 X)	 CnamoŠV g^r

	 	 Which of the following is the characteristic of a successful entrepreneur ?

	 A)	 Hardworking	

	 B)	 Responsible

	C )	 Patience	

	 D)	 All of these

	 6.	 {ZåZ _| go H$m¡Z-gm EH$ BZnwQ> CnH$aU h¡ ?	 [½]

	 A)	 {àÝQ>a	

	 ~)	 H$s~moS>©

	 g)	 _m°ZrQ>a	

	 X)	 CnamoŠV g^r

	 	 Which of the following is an input device ?

	 A)	 Printer	

	 B)	 Keyboard

	 C)	 Monitor	

	 D)	 All of these
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	 7.	 “Mohan baked a cake” dmŠ` _| {H«$`m H$m Zm_ {b{IE &	 [½]

	 A)	 Mohan	 ~)	 Baked

	 g)	 a	 X)	 Cake

	 	 Write the verb in sentence “Mohan baked a cake”.

	 A)	 Mohan	 B)	 Baked

	 C)	 a	 D)	 Cake

	 8.	 E-mail _| "E' H$m nyam Zm_________ h¡ &	 [½]

	 A)	 BboŠQ´>mo{ZH$	 ~)	 EÝS>

	 g)	 EÝQ>aQ>oZ	 X)	 EŠgob

	 	 Full form of ‘E’ in E-mail is 

	 A)	 Electronic	 B)	 End

	 C)	 Entertain	 D)	 Excel

	 9.	 ERP _| ‘R’ H$m _Vb~ Š`m h¡ ?	 [½]

	 A)	 [aH$m°S>©	

	 ~)	 [agmog©

	 g)	 [aOd©	

	 X)	 aoÝS>_

	 	 What is the meaning of ‘R’ in ERP ?

	 A)	 Record	

	 B)	 Resource

	 C)	 Reserve	

	 D)	 Random
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	10.	 EH$ ~mBQ>(byte) _| ________ {~Q²>g(bits) hmoVo h¢ &	 [½]
	 A)	 16	 ~)	 4
	 g)	 8	 X)	 2

		  There are __________ bits in one byte.
	 A)	 16	 B)	 4
	 C)	 8	 D)	 2

	 11.	 __________ ñdmñÏ` Ho$ {bE CÀN>m Zht h¡ &	 [½]
	 A)	 {H$Vm~ n‹T>Zm	
	 ~)	 `moJ
	 g)	 Yy_«nmZ	
	 X)	 CnamoŠV g^r

		  _________ is not good for health.
	 A)	 Reading book	
	 B)	 Yoga
	 C)	 Smoking	
	 D)	 All of these

	12.	 {ZåZ _| go H$m¡Z-gm ~rnrAmo  (BPO) H$m àH$ma h¡ ?	 [½]
	 A)	 Am°\$emoa AmCQ>gmo{gªJ	
	 ~)	 Am°Zemoa AmCQ>gmo{gªJ
	 g)	 {ZAaemoa AmCQ>gmo{gªJ	
	 X)	 CnamoŠV g^r

		  Which of the following is a type of BPO ?
	 A)	 Offshore outsourcing	
	 B)	 Onshore outsourcing
	 C)	 Nearshore outsourcing	
	 D)	 All of these



 	

7

V-104	 [Turn Over

	13.	 EH$ ñàoS>erQ> ______ Am¡a ______ go {_bH$a ~Zr hmoVr h¡ &	 [½]

	 A)	 amo Am¡a Ho$~b	

	 ~)	 amo Am¡a H$m°b_

	 g)	 Ho$~b Am¡a H$m°b_	

	 X)	 amBQ> Am¡a Ho$~b

	 	 A spreadsheet is made from ______ and _________.

	 A)	 Row and cable	

	 B)	 Row and column

	 C)	 Cable and column	

	 D)	 Right and cable

	14.	 dm`ag EH$ ______ h¡ &	 [½]

	 A)	 hmS>©do`a	

	 ~)	 gm°âQ>do`a

	 g)	 ZoQ>dH©$	

	 X)	 CnH$aU

	 	 Virus is a

	 A)	 Hardware	

	 B)	 Software

	 C)	 Network	

	 D)	 Device
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IÊS> - ~

SECTION – B

  A{VbKyÎmamË_H$ àíZ : 	 [16×½=8]
Very Short Answer Type Questions :	 	

  EH$ eãX `m dmŠ` _| CÎma Xr{OE :

Write answer in one word or one sentence :

	15.	 _m¡{IH$ g§Mma H$m EH$ CXmhaU {b{IE & 	 [½]
	 	 Write an example of verbal communication.

	16.	 VZmd H$mo n[a^m{fV H$s{OE & 	 [½]
	 	 Define stress.

	17.	 H$åß`yQ>a _| S>oQ>m H$m ~¡H$An boZm Š`m| Amdí`H$ h¡ ? 	 [½]
	 	 Why is it necessary to backup data on the computer ?

	18.	 ñàS>oerQ> _| "gob' H$mo n[a^m{fV H$s{OE & 	 [½]
	 	 Define ‘Cell’ in spreadsheet.

	19.	 àoaUm Š`m h¡ ? 	 [½]
	 	 What is motivation ?

	20.	 ‘LAN’ H$m nyam Zm_ (Full Form) {b{IE & 	 [½]
	 	 Write full form of ‘LAN’.

	21.	 H$åß`yQ>a _| \$moëS>a Š`m hmoVm h¡ ? 	 [½]
	 	 What is folder in computer ?
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	22.	 ~rnrAmo (BPO) H$m H$moB© EH$ ZwH$gmZ {b{IE & 	 [½]

		  Write any one disadvantage of BPO.

	23.	 grIZo (learning) Ho$ H$moB© Xmo òmoVm| Ho$ Zm_ {b{IE & 	 [½]

		  Write names of any two sources of learning.

	24.	 àoOoÝQ>oeZ gm°âQ>do`a H$m Cn`moJ {b{IE & 	 [½]

		  Write use of presentation software.

	25.	 ñàoS>erQ> _| ZB© dH©$erQ> ~ZmZo Ho$ MaU {b{IE & 	 [½]

		  Write steps to create a new worksheet in spreadsheet.

	26.	 Am°nao{Q>§J {gñQ>_ H$m EH$ CXmhaU {b{IE & 	 [½]

		  Write an example of operating system.

	27.	 Q>r_ dH©$ H$m _hËd {b{IE & 	 [½]

		  Write importance of team work.

	28.	 {H$Ýht ^r Xmo AmCQnwQ> CnH$aUm| Ho$ Zm_ {b{IE & 	 [½]

		  Write names of any two output devices.

	29.	 ""ZoQ>dH$m] Ho$ ZoQ>dH©$'' H$mo Š`m H$hVo h¢ ? 	 [½]

		  What is the “network of networks” called ?

	30.	 h[aV H$m¡eb Š`m h¡ ? 	 [½]

		  What is green skill ?
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IÊS> - g 

SECTION – C

  bKyÎmamË_H  àíZ : 	 [9×1=9]
Short Answer Type Questions :

  Xmo go Mma n§pŠV`m| _| CÎma Xr{OE :

Write answer in two to four lines :

	 31.	 H$åß`yQ>a H$mo dm`ag go gwa{jV aIZo Ho$ VarHo$ {b{IE &	 [1]
	 	 Write ways to protect computer from virus.

	 32.	 g_` à~§YZ Š`m h¡ ?	 [1]
	 	 What is time management ?

	 33.	 ~rnrAmo Ho$ \$m`Xo {b{IE &	 [1]
	 	 Write benefits of BPO.

	 34.	 H§$ß`yQ>a dm`ag Ho$ ~mao _| {b{IE &	 [1]
	 	 Write about computer virus.

	 35.	 àmB_ar _o_moar Š`m hmoVr h¡ ?	 [1]
	 	 What is primary memory ?

	 36.	 n¡amob (Payroll) H$mo n[a^m{fV H$s{OE &	 [1]
	 	 Define payroll.

	 37.	 à{V{H«$`m Š`m hmoVr h¡ ?	 [1]
	 	 What is feedback ?

	 38.	 {H$Ýht Xmo do~ ~«mCOa Ho$ Zm_ {b{IE &	 [1]
	 	 Write names of any two web browsers.

	 39.	 ‘EMD’ H$mo n[a^m{fV H$s{OE &	 [1]
	 	 Define ‘EMD’.
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IÊS> - X

SECTION – D

{Z~§YmË_H$ àíZ :	 [3×2=6]

Essay Type Questions  :	

	40.	 B©-_ob Ho$ ~mao _| {b{IE &	 [2]
	 	 Write about E-mail.

AWdm/OR

		  ERP {gñQ>_ H$m dU©Z H$s{OE &	
	 	 Explain ERP system.

	41.	 h_mao OrdZ _| g_` à~§YZ H$m Š`m _hËd h¡ ?	 [2]
	 	 What is the importance of time management in our life ?

AWdm/OR

		  BPO _| Šdm{bQ>r Aí`moa|g (Quality Assurance) Ho$ ~mao _| {b{IE &	
	 	 Write about Quality Assurance in BPO.

	42.	 kmZ Am¡a H$m¡eb _| A§Va {b{IE &	 [2]
	 	 Write differences between knowledge and skill.

AWdm/OR

		  B§Q>aZoQ> H$m g_mO na Š`m à^md n‹S>m h¡ ? dU©Z H$s{OE &	
	 	 What are the impacts of internet on society ? Explain.
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