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IÊS> - A

SECTION – A

  ~hþ{dH$ënr` àíZ :  	 [14×½=7]
  Multiple choice questions :	 	
  ghr {dH$ën MwZ| :  	
  Choose the correct option :

	 1.	 dm`ag EH$ àH$ma H$m h¡ 	 [½]

	 A)	 àmoJ«m_			   ~)	 OrdmUw	

	 g)	 CnH$aU			   X)	 BZ_| go H$moB© Zht
	 	 Virus is a type of
	 A)	 Program	 	 	 B)	 Bacteria	
	 C)	 Equipment	 	 	 D)	 None of these

	 2.	 H$åß`yQ>a EH$ _erZ h¡	 [½]

	 A)	 `m§{ÌH$			   ~)	 {dÚwV	

	 g)	 BboŠQ´>mo{ZH$			   X)	 BZ_| go H$moB© Zht
	 	 Computer is a machine 
	 A)	 Mechanical	 	 	 B)	 Electric	
	 C)	 Electronic	 	 	 D)	 None of these

	 3.	 g§`wŠV amîQ´> Ûmam {H$VZo ñWm`r bú` {XE J`o ?	 [½]

	 A)	 18	 ~)	 17	 g)	 15	 X)	 20
	 	 How many sustainable goals were given by the United Nations ?
	 A)	 18	 B)	 17	 C)	 15	 D)	 20

	 4.	 H«$s_ \$mCÊS>oeZ Cn`wŠV Zht h¡ 	 [½]

	 A)	 V¡{b` ËdMm Ho$ {bE		  ~)	 gm_mÝ` ËdMm Ho$ {bE	

	 g)	 EbOu ËdMm Ho$ {bE		  X)	 CnamoŠV g^r
	 	 Cream foundation is not suitable for
	 A)	 For oily skin	 	 	 B)	 For normal skin
	 C)	 For allergic skin	 	 	 D)	 All of the above
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	 5.	 nmCS>a ãbe Ho$ {bE Cn`wŠV h¡	 [½]
	 A)	 V¡{b` ËdMm			   ~)	 gm_mÝ` ËdMm 
	 g)	 EbOuH$ ËdMm 			   X)	 CnamoŠV g^r

	 	 Powder blush is suitable for
	 A)	 Oily skin	 	 	 B)	 Normal skin	
	 C)	 Allergic skin	 	 	 D)	 All of the above

	 6.	 {b{npñQ>H$ bJmZo Ho$ {bE {H$Z gm_J«r H$s Amdí`H$Vm hmoVr h¡ ?	 [½]
	 A)	 {b{npñQ>H$			   ~)	 {bn nopÝgb
	 g)	 ~«e			   X)	 CnamoŠV g^r

	 	 What materials are needed to apply lipstick ?
	 A)	 Lipstick	 	 	 B)	 Lip Pencil	
	 C)	 Brush	 	 	 D)	 All of the above

	 7.	 [agoßeZ E[a`m _| em{_b h¡	 [½]
	 A)	 \«§$Q> S>oñH$	 ~)	 [aQ>ob E[a`m	 g)	 ^ÊS>maU joÌ	 X)	 CnamoŠV g^r

	 	 Reception area includes 
	 A)	 Front desk	 B)	 Retail area	 C)	 Storage area	 D)	 All of the above

	 8.	 g¡byZ _| {H$g àH$ma H$s godmE± àXmZ H$s OmVr h¡ ?	 [½]
	 A)	 ho`a H${Q>§J			   ~)	 \o${e`b
	 g)	 _oZrŠ`moa			   X)	 CnamoŠV g^r

	 	 Which type of services are provided in the salon ?
	 A)	 Hair cutting	 	 	 B)	 Facial
	 C)	 Manicure	 	 	 D)	 All of the above

	 9.	 g¡byZ _| ^wJVmZ H$aZo Ho$ {bE H$m¡Z-gm {dH$ën g~go VoO h¡ ?	 [½]
	 A)	 ZH$X			   ~)	 S>o{~Q> H$mS>©
	 g)	 Am°ZbmBZ no_oÝQ>			   X)	 M¡H$

	 	 Which option is fast for making payment in salon ?
	 A)	 Cash	 	 	 B)	 Debit card
	 C)	 Online payment	 	 	 D)	 Cheque
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	 10.	 CÚ_r H$mo ahZm nS>Vm h¡	 [½]

	 A)	 gVH©$	 ~)	 gmhgr	 g)	 B©_mZXma	 X)	 CnamoŠV g^r
	 	 The Entrepreneur has to live 
	 A)	 Alert	 B)	 Courageous	 C)	 Honest	 D)	 All of the above

	 11.	 AÀN>o ì`pŠVËd H$s {deofVm h¡ 	 [½]

	 A)	 Iwe ahZm			   ~)	 à^mdembr ahZm

	 g)	 _XX H$aZm			   X)	 CnamoŠV g^r
	 	 Characteristics of a good personality 
	 A)	 Be happy	 	 	 B)	 Be influential
	 C)	 Be helping	 	 	 D)	 All of the above

	 12.	 \o${e`b _| {H$g CËnmX H$s Amdí`H$Vm Zht h¡ ?	 [½]

	 A)	 {b{npñQ>H$			   ~)	 H«$s_

	 g)	 \o$g n¡H$			   X)	 Šbt{O§J H«$s_
	 	 Which product is not needed in facial ?
	 A)	 Lipstick	 	 	 B)	 Cream
	 C)	 Face pack	 	 	 D)	 Cleansing cream

	 13.	 ~mb H$mQ>Zo Ho$ {bE à`moJ _| AmVm h¡ 	 [½]

	 A)	 Zob H$Q>a			   ~)	 H¢$Mr

	 g)	 \$mBba			   X)	 CnamoŠV g^r
	 	 Use for cutting hair
	 A)	 Nail cutter	 	 	 B)	 Scissors
	 C)	 Filer	 	 	 D)	 All of the above

	 14.	 {XZ _| {H$VZr ~ma ~«e H$aZm Mm{hE ?	 [½]

	 A)	 EH$ ~ma			   ~)	 Xmo ~ma

	 g)	 VrZ ~ma			   X)	 Mma ~ma
	 	 How many time should brush in a day ?
	 A)	 One time	 	 	 B)	 Two time
	 C)	 Three time	 	 	 D)	 Four time



 	

5

V-102	 [Turn Over

IÊS> - ~

SECTION – B

  A{V bKyÎmamË_H$ àíZ : 	 [16×½=8]
Very Short Answer Type Questions :	 	

	 15.	 g¡byZ H¡$gm {XIZm Mm{hE ?	 [½]
	 	 What the salon should look like ?

	 16.	 [aQ>ob E[a`m Š`m h¡ ? 	 [½]
	 	 What is retail area ?

	 17.	 EH$ g\$b CÚ_r Ho$ Š`m JwU hmoVo h¢ ?	 [½]
	 	 What are the qualities of a successful entrepreneur ?

	 18.	 CÚ_r H$m¡Z hmoVo h¢ ? 	 [½]
	 	 Who is Entrepreneur ?

	 19.	 ñWm`r {dH$mg go Amn Š`m g_PVo h¢ ? 	 [½]
	 	 What do you mean by sustainable development ?

	 20.	 H$Ýgrba H$m Cn`moJ ~VmB`o & 	 [½]
	 	 Write the use of concealer.

	 21.	 nyaH$ a§J {H$go H$hVo h¢ ?	 [½]
	 	 What are complementary colours called ?

	 22.	 ì`pŠVJV ñdÀN>Vm H$mo g_PmB`o &	 [½]
	 	 Explain personal hygiene.

	 23.	 ^mn boZo Ho$ H$moB© Xmo bm^ {b{IE &	 [½]
	 	 Write any two benefits of taking steam.

	 24.	 {_{lV ËdMm _| H$m¡Z-gm OmoZ V¡{b` hmoVm h¡ ? 	 [½]
	 	 Which zone is oily in combination skin ?

	 25.	 J«mhH$ H$mo ghO H¡$go ~ZmE ?	 [½]
	 	 How to make the customer comfortable ?
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	 26.	 g¡byZ _| [agoßeZ E[a`m H$m Š`m _hËd h¡ ? 	 [½]
	 	 What is the significance of the reception area in salon ?

	 27.	 g¡byZ [agoße{ZñQ> H$s _w»` {Oå_oXm[a`m± Š`m h¡ ?	 [½]
	 	 What are the main responsibilities of a salon receptionist ?

	 28.	 g¡byZ _o§ ^wJVmZ H¡$go àmßV H$aZm Mm{hE ?	 [½]
	 	 How to get paid at the salon ?

	 29.	 Q>r_ dH©$ Š`m h¡ ? 	 [½]
	 	 What is team work ?

	 30.	 ~mbm| H$s XoI^mb {H$g àH$ma H$a| ?      	 [½]
	 	 How to take care of hair ?

IÊS> - g 

SECTION – C

  bKyÎmamË_H  àíZ : 	 [9×1=9]
Short Answer Type Questions :

	 31.	 {b{IV g§Mma H$mo g_PmB`o &	 [1]
	 	 Explain Written Communication.

	 32.	 VZmd à~ÝYZ Ho$ Š`m bm^ h¡ ?	 [1]
	 	 What are the benefits of stress management ?

	 33.	 ñd-OmJê$H$ hmoZm Š`m| Amdí`H$ h¡ ?	 [1]
	 	 Why is it important to be self-aware ?

	 34.	 EH$ CÚ_r H$s {deofVmE± {b{IE &	 [1]
	 	 Write the characteristics of an entrepreneur.

	 35.	 gm_mÝ` ËdMm H$m pH {H$VZm hmoVm h¡ ?	 [1]
	 	 What is the pH of normal skin ?

	 36.	 ËdMm ewîH$ Š`m| hmoVr h¡ ?	 [1]
	 	 Why does the skin become dry ?
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	 37.	 amo_{N>Ð {H$g àH$ma Imobo Om gH$Vo h¢ ?	 [1]
	 	 How can skin pores be opened ?

	 38.	 Mohao na n¡H$ Š`m| bJm`m OmVm h¡ ?	 [1]
	 	 Why is face pack applied ?

	 39.	 \o$g gra_ Ho$ H$m`© {b{IE &	 [1]
	 	 Write the functions of face serum.

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ :	 [3×2=6]
Essay Type Questions  :	

	 40.	 g§Mma Ho$ àH$ma {b{IE &	 [2]
	 	 Write the types of communication.

AWdm/OR

		  à^mdr g§Mma H$s ~mYmE± ~VmB`o &	
	 	 Write the barriers to effective communications.

	 41.	 ËdMm H$m aIaImd H¡$go H$aZm Mm{hE ?	 [2]
	 	 How to maintain skin ?

AWdm/OR

		  _oH$An H¡$go {H$`m OmVm h¡ ?	
	 	 How to makeup done ?

	 42.	 ËdMm {H$VZo àH$ma H$s hmoVr h¡ ? {b{IE &	 [2]
	 	 How many types of skin are there ? Write.

AWdm/OR

		  {~§Xr H$s gm_mÝ` e¡{b`m| Ho$ Zm_ {b{IE &	
	 	 Write the names of common styles of Bindi.
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