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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) Tteqeff TEwem 39 Y¥H-9 W AT JHERd: ford |

Candidate must write first his/her Roll No. on the question-paper
compulsorily.

2) @i I g H AEE E |

All the questions are compulsory to attempt.

3) eI YA I I ¢ T8 IT-YfEaeht B & T |

Write the answer to each question in the given answer-book only.
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SECTION — A
Tg-Tashedla T4 - YW E 19 14 T : [14xY%5=T7]
Multiple Choice Questions — Q. No. 1 to 14 :
1. 991 HEYHhHIE T Th T €9 HH-91 8 7 [%4]
FH) s ) g
) ey T) ufam
Which one is a basic form of verbal communication ?
A) Speaking B) Drawing
C) Dancing D) Painting
2. 38 AR (T8 HEhIF) o foTT HH-TT DIV ToH FATET T&4 8 7 [%]
) g (feafu)
&) g (fafe)
T) faeam

T) GHU I A9 N HHT (FHAR)
Which skill is most important for good communication ?
A) Sleeping
B) Listening
C) Shouting
D) Ignoring others

3. 9 89 316} 1 IUAN Hich §1d id &7, al 39 SR Had & | [%]
3) e ) wMgC
) | ) " <@
When we use words to communicate, it 1s called communication.
A) Verbal B) Silent
C) Thinking D) Dreaming
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4. ©IF | AT TH TEeTol e 7 |
3) FEAR (HEhIA) §) @M 9hHET (k)
H) W (%iET) ) A (gm)
Listening carefully is an important skill.
A) Communication B) Cooking
C) Playing D) Drama

5. ToH BHSHE H A= 3ed hiHA-HT § ?
H) UH QX H AN
§) AU B AT ST (AT
H) A9 M I TR IS HET
<) T H SIS HT

Which is a good habit in self management ?

A) Coming late everyday
B) Planning your work
C) Ignoring your tasks
D) Fighting with others

6. TiNICd UfeeIE 1 Ao o
3) BHNM AT FeE
9) EHI T qU N i I0fig HET
) 3 W 3R 7= fomm ==
T) Hl $B T I T B

A positive attitude means

A) Always thinking negative
B) Always expecting the worst
C) Thinking hopeful and good thoughts
D) Never trying anything
V-101
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7. ToWa i et (it <g®w) § 31 & (ICT) & SUIN o1 3¢ HH-91 & 7 [%]
31) e g (feafi wen)
E)RCICEEEIC]
) sHA HSHT
) Y | HIS GMT

Which one is an example of using ICT in daily life ?
A) Sweeping the floor

B) Making tea

C) Sending an email

D) Washing clothes by hand

8. TSI I I¢TEW hiH-TAT B ? [%]
) W g8 (MS Word) ¥) 6 =58
) Tiesfe diFeai T) TCEERE T
Which one is an example of hardware ?
A) MS word B) Keyboard
C) Spreadsheet software D) Antivirus program
9. TR & foiu fieep o1 =1 =l 2 [%]

31) it ek | O HEH BT B

¥) ifeh foAT ek o U 3msfean M T8 9ed
) it eh o 8 foog w6 S 2

T) Fifeh ek 1 Ade $S 7 Bl 8

Why is risk-taking important for an entrepreneur ?

A) Because risk always gives loss
B) Because without any risk, new ideas cannot grow
C) Because risk stops business

D) Because risk means doing nothing
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10. TH 38 TCOIR 6l HIF-Hl 07 (Fa1ferel) it 8 ?

[7]
3) SRl IR AR ) et 3 sArenfase (RhEe)
) BUIM RIS B T ST g) ¥t g IS (Planning) T SHT
Which one is a quality of a good entrepreneur ?
A) Lazy and careless B) Hardworking and confident
C) Always afraid to try D) Never planning anything
11. = ¥ foselt s § SI9-H 37ed Aee Hidl & 7 [%4]
) @l wR A off A5 et s
¥) W& A 84 W v =
) s ¥ Ferdd gm dse 9¢ e (g 311%)
?) qU fe1-w@ TV q@d &
Which habit helps in saving electricity at home ?
A) Keeping lights on in empty rooms
B) Using fans when not needed
C) Switching off lights when leaving a room
D) Watching TV, day and night
12. =X 1 o] TOYT hl T8 3BT aliehl F1 & 7 [%]

) I I TS W Beh oAl

§) @1 IR AT HaU Th G oA
) @1 3R AT Hal AT &I
2) U |N el STl el

What is the best way to manage waste at home ?
A) Throw all waste on the street

B) Mix dry and wet waste together

C) Separate dry and wet waste

D) Burn all waste everyday
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13.

14.
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3R B3T3 Afdg fg3Ta § et SR =18 7 [%]
31) IR BT Hehfeh o foTu BIan 8, |fdd BY3Ta d1ed ATfereh @ fow

¥) AR A3 feedt faehet fepdma Bidl 2 3atEla o oy, |y 343t o
TS hl S o T

) A HIT TR fohdTe & 511 T8 Hifcteh ol SIfdeh 3TIRM (Basic
operation) T <l oM 3R 6('°Pr>\l—g>velf>\l O ST %, S Gfad ﬁg@lﬁ
faTepet ferama 8 St Hehfaeh o fetu 9 repair, testing 3R overhauling =t

SHRT ol &
) Tl H SIS A TR & ; <1 Th & qwe i e B

What is the main difference between an owner’s manual and a service

manual ?

A) Owner’s manual is for mechanics, service manual is for vehicle owners

B) Owner’s manual is a detailed technical book for overhauling, service
manual is only for daily checks

C) Owner’s manual is a simple book for the vehicle owner about basic
operation, daily checks and simple maintenance, while service manual is a
detailed technical book for mechanics covering complete repair, testing and
overhauling

D) There is no difference ; both are the same type of book

=1 8§ @ si-=1 U UEn AR B3 T8 2, S AR o i g
3UCTeY HTAT AT & 7 [%4]
3) S g3

¥) Ffda /gy AT

) UH heal /TR UeH B3

T) SRR ATSEH TES
Which of the following is not a type of automobile manual normally
provided by the manufacturer ?

A) Owner’s manual

B) Service (workshop) manual

C) Parts catalogue/spare parts manual
D) Driver’s licence guide
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Qs -9
SECTION - B

T TTCHS T - T F 15 | 30 T ¢ [16x"4=8]
Very Short Answer Type Questions — Q. No. 15 to 30 :
R T 13U Ieg T W |

Fill in the blanks with appropriate word.

15. 378 HEYMHhIE § Teh ThTEE B | (M /TIseaT) [%]

is a barrier to good communication. (noise/clarity)

16. 9TE % S BIE-BIS T B Uh HH Bl Tehdl B | (36 /L) [%]
Taking short during study can reduce tiredness. (breaks/fights)

17. frufefadt vew=mmr <l qu g § Hee il 8 |
(3msfean /@) [%4]
Creativity helps an entrepreneur to think of new
(Ideas/punishments)

18. @fdH BT AfGH T Hl a8 g ez stran 2 | (Fmban/=mess)  [4)
The service manual is supplied to the service centre by the of the

vehicle. (manufacturer/driver)

19. i faeen o Heuer, a9 3R afet ua =i 3N TE HHRS H
foru e foman o 2 | (cfteR /4T Sgem) [%4]

In the cooling system, the radiator, hoses and water pump are tested for

and proper operation. (leak/colour change)
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20.

21.

22.

23.

24.
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S ol fIRRETed & SIISdT & 3T UTeR i T dieh § Se- 3R
AT H H HEE Al = | (T /Asue) [V2]

The connects the engine to the gearbox and allow smooth

engagement and disengagement of power. (clutch/radiator)

oM TIE hid qH 3 gAM o AT S 1 3w Hd 2 |
(FTEL/ATEW) 1]
The motor uses battery power to crank the engine during starting.
(starter/wiper)

RF HE Tgd ST B W IR Tfhe ol 20T F 991 B |

(BTE/<) %]

Fuses protect the circuit from damage by blowing when the current becomes

too . (high/low)

ffafgd goa el & fow o) 91 7999 ¥ I E

Give your answer in true or false for the following question statements.

TR (FEIRIM) 1 Tacrs b e 8, $90 A1 I T8 8 |

(HEt /TTer) [72]
Communication only means speaking ; It does not include listening.

(True/False)

T Bomie # ie feufd o ot wamnatt W et i It 2 |
GRIKIEE) [%4]

Self management includes controlling your emotions in difficult situations.

(True/False)



25.

26.

27.

28.

29.

30.
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TR & U shend &l Sedd AT ST T8 8 | (|81 /TTeTd) [%4]
It is not necessary for an entrepreneur to know about the needs of customers.

(True/False)

fieifea He-g | geedT a1 oo 8H ¥ U8 & @Ufedl Uehd H Heg fHad! & |
(et /) 7]
Preventive maintenance helps to prevent defects before an accident or

violation occurs. (True/False)

gidaufeafaadt i 9= & 98 99 i 4 Aee fiedt 2 T 399 9 &1 Ruew,
flendiem o ficom e B 1 (@ /o) [%]
Serviceability checking helps to decide whether an engine part should be

repaired, reconditioned or replaced. (True/False)
SERRH foeeH 1 &7 M 394 8 gIEfaT SEicd de Je 9gaHI ¢ |
(T /Tera) [%]

The main function of the transmission system is to transmit power from the

engine to the driving wheels. (True/False)

I $9H o BIdT &, a9 Sl & soifedehel UTeR T UhATH &I 8l & |
(H&1 /TTerd) [¥]
The battery 1s the only source of electrical power when the engine is not

running. (True/False)

Afeet it o qe et = T 8 6 oW oA @1 BT & | (FE1 /7o) [%4]

The alternator charges the battery only when the engine is running.
(True/False)
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TTIHS T - T 4. 319 39T :
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TUg -4
SECTION - C

Short Answer Type Questions — Q. No. 31 to 39 :

gleEufafadt S = o fag fret Wt dF wgeyul 399 FdiHed o T ey | [1]

31.

32.

33.

34.

35.

36.

37.

38.

39.

V-101

Name any three important engine components that are commonly checked

for serviceability.

FieHEEd § gEfyH fired 1 = % 8 ? gHesy |

What is the function of the transmission system in an automobile ? Explain.

e foreen o Fof= i STevgehd # gidl & ?

Why is a clutch necessary in the transmission system ?

TS H aEusH foeen o1 geg & 1 8 7

What is the main function of the suspension system in an automobile ?

sfeude gEiyH & @ oY forg =t guesu |

Mention and explain any two advantages of independent suspension.

el Sifagenal TEed W RIF 1 ITAN T fohall ST 8 7

Why are fuses used in auto electrical systems ?

FTEETHIT 1 T 1 BT & 7

What is the function of the alternator ?

3Miel gAfdeshel Toeed & q&a HuHeE & W fafau |

Name the main components of the auto electrical system.

Tesfie 71 8 ? T & $9 3y fafau |

What is a spreadsheet ? Write a few uses of spreadsheets.

[9%1=9]

[1]

[1]

[1]

[1]

1]

[1]

[1]

[1]



e

Qqug - 3
SECTION - D

FrerencTs I3 - T 9. 409 42T ¢ [3%2=6]
Essay Type Questions — Q. No. 40 to 42 :

40.

41.

42.

V-101

foreht aTet W R &t & qgcl Afd| B3Ta ST IUANT i o Fal (1 h1

U Y | [2]
Describe the correct method of using a service manual before carrying out

any repair work on a vehicle.

Fgar/OR

JTeHEEA U WU ged (Zaas)fen) o fou afdd 3931 1 3T i &
AT G ?

What are the advantages of using a service manual for troubleshooting
faults in an automobile ?

fireiet g2 3R aTea hi widgufafedt shi S w8 6l STl 8 3 3THIR 0 -
*F ¥ RER fopu o 8, swemsu | [2]

Explain with steps how cylinder head and valves are checked for
serviceability and what repairs are commonly done.

FUa/OR
shehRITHe 3T SR o U 3R fcreme W fgred feoroft ferfam |

Write a short note on repair and replacement of crankshaft and bearings.
JCHEEA § Yo g-TrHe el shl T 3R sl fafy &1 afas auia =t | 2]

Describe the construction and working of a lead acid battery used in
automobiles, with a neat sketch.

31Et/OR
FieETsd H ferhy feen %1 &7 %1 991 7, " auia i |

What is the main function of the lubrication system in an automobile,
explain with diagram.
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