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	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &
	 	 Candidate must write first his/her Roll No. on the question-paper 

compulsorily.
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	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &
	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

  ~hþ-{dH$ënr` àíZ -  àíZ g§ 1 go 14 VH$ :	 [14×½=7]
  Multiple choice questions – Q. No. 1 to 14 :		

	 1.	 d~©b H$å`w{ZHo$eZ H$m EH$ _yb ê$n H$m¡Z-gm h¡ ?	 [½]
	 A)	 ~mobZm	 ~)	 S´>mB§J

	 g)	 S>m§{g§J	 X)	 n|{Q>§J

	 	 Which one is a basic form of verbal communication ?
	 A)	 Speaking	 B)	 Drawing
	 C)	 Dancing	 D)	 Painting

	 2.	 AÀN>o g§Mma (JwS> H$å`w{ZHo$eZ) Ho$ {bE H$m¡Z-gr H$m¡eb g~go µÁ`mXm µOê$ar h¡ ?	 [½]

	 A)	 gmoZm (pñb{n§J)	

	 ~)	 gwZZm ({bpñZ§J)

	 g)	 {MëbmZm	

	 X)	 Xÿgam| H$mo ZµOa A§XmO H$aZm (B½Zmoa)

	 	 Which skill is most important for good communication ?
	 A)	 Sleeping	
	 B)	 Listening
	 C)	 Shouting	
	 D)	 Ignoring others

	 3.	 O~ h_ eãXm| H$m Cn`moJ H$aHo$ ~mV H$aVo h¢, Vmo Cgo ________ H$å`w{ZHo$eZ H$hVo h¢ &	 [½]
	 A)	 d~©b	 ~)	 gmBb|Q>

	 g)	 gmoMZm	 X)	 gnZo XoIZm

	 	 When we use words to communicate, it is called ________ communication.
	 A)	 Verbal	 B)	 Silent
	 C)	 Thinking	 D)	 Dreaming
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	 4.	 Ü`mZ go gwZZm EH$ _hËdnyU© ________ pñH$b h¡ &	 [½]
	 A)	 g§Mma (H$å`w{ZHo$eZ)	 ~)	 ImZm nH$mZm (Hw${H§$J)

	 g)	 IobZm (ßboB§J)	 X)	 ZmQ>H$ (S´>m_m)

	 	 Listening carefully is an important ________ skill.
	 A)	 Communication	 B)	 Cooking
	 C)	 Playing	 D)	 Drama

	 5.	 goë\$ _¡ZoO_|Q> _| AÀN>r AmXV H$m¡Z-gr h¡ ?	 [½]
	 A)	 amoµO Xoa go AmZm	

	 ~)	 AnZo H$m_ H$s `moOZm ~ZmZm (ßbm{Z§J)

	 g)	 AnZo H$m_ H$mo ZµOa A§XmO H$aZm	

	 X)	 Xygam| go PJ‹S>m H$aZm

	 	 Which is a good habit in self management ?
	 A)	 Coming late everyday	
	 B)	 Planning your work
	 C)	 Ignoring your tasks	
	 D)	 Fighting with others

	 6.	 nm°{µO{Q>d Eo{Q>Q>çyS> H$m _Vb~ h¡	 [½]
	 A)	 h_oem ZoJo{Q>d gmoMZm	

	 ~)	 h_oem g~go ~wam hmoZo H$s Cå_rX H$aZm

	 g)	 Cå_rX ^ao Am¡a AÀN>o {dMma gmoMZm	

	 X)	 H$^r Hw$N> Z`m Q´>mB© Zm H$aZm

	 	 A positive attitude means
	 A)	 Always thinking negative	
	 B)	 Always expecting the worst
	 C)	 Thinking hopeful and good thoughts	
	 D)	 Never trying anything



4

V-101	

	 7.	 amoµO_am© H$s {µO§XJr (S>obr bmB\$) _| AmB© gr Q>r (ICT) Ho$ Cn`moJ H$m CXmhaU H$m¡Z-gm h¡ ?	[½]
	 A)	 µO_rZ ~whmaZm (pñd{n§J âbmoa)	

	 ~)	 Mm` ~ZmZm

	 g)	 B©_ob ^oOZm	

	 X)	 hmW go H$n‹S>o YmoZm

	 	 Which one is an example of using ICT in daily life ?
	 A)	 Sweeping the floor	
	 B)	 Making tea
	 C)	 Sending an email	
	 D)	 Washing clothes by hand

	 8.	 hmS>©do`a H$m CXmhaU H$m¡Z-gm h¡ ?	 [½]
	 A)	 E_ Eg dS>© (MS Word)	 ~)	 H$s ~moS>©

	 g)	 ñàoS>erQ> gm°âQ>do`a	 X)	 E§Q>rdm`ag àmoJ«m_

	 	 Which one is an example of hardware ?
	 A)	 MS word	 B)	 Keyboard
	 C)	 Spreadsheet software	 D)	 Antivirus program

	 9.	 E§Q>aàoÝ`moa Ho$ {bE {añH$ boZm Š`m| µOê$ar h¡	 [½]
	 A)	 Š`m|{H$ {añH$ go h_oem ZwH$gmZ hmoVm h¡ 	

	 ~)	 Š`m|{H$ {~Zm {añH$ Ho$ ZE AmB{S>`m AmJo Zht ~‹T>Vo

	 g)	 Š`mo§{H$ {añH$ boZo go {~OZog éH$ OmVm h¡	

	 X)	 Š`mo§{H$ {añH$ H$m _Vb~ Hw$N> Z H$aVm h¡

	 	 Why is risk-taking important for an entrepreneur ?
	 A)	 Because risk always gives loss	
	 B)	 Because without any risk, new ideas cannot grow
	 C)	 Because risk stops business	
	 D)	 Because risk means doing nothing
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	10.	 EH$ AÀN>o E§Q>aàoÝ`moa H$s H$m¡Z-gr JwU (Šdm{bQ>r) hmoVr h¡ ?	 [½]
	 A)	 Ambgr Am¡a bmnadmh	 ~)	 _ohZVr Am¡a AmË_{dûdmgr (H$moÝ\$sS>|Q>)

	 g)	 h_oem H$mo{ee H$aZo go S>aZm	 X)	 H$^r H$moB© `moOZm (Planning) Z ~ZmZm

	 	 Which one is a quality of a good entrepreneur ?
	 A)	 Lazy and careless	 B)	 Hardworking and confident
	 C)	 Always afraid to try	 D)	 Never planning anything

	 11.	 Ka _| {~Obr ~MmZo _| H$m¡Z-gr AmXV _XX H$aVr h¡ ?	 [½]
	 A)	 Imbr H$_ao _|o ^r bmBQ> ObVr N>mo‹S>Zm	

	 ~)	 µOê$aV Z hmoZo na ^r n§Im MbmZm

	 g)	 H$_ao go {ZH$bVo g_` bmBQ> ~§X H$aZm (pñdM Am°\$)	

	 X)	 nyam {XZ-amV TV XoIVo ahZm

	 	 Which habit helps in saving electricity at home ?
	 A)	 Keeping lights on in empty rooms	
	 B)	 Using fans when not needed
	 C)	 Switching off lights when leaving a room	
	 D)	 Watching TV, day and night

	12.	 Ka H$m H$Mam à~§YZ H$m g~go AÀN>m VarH$m Š`m h¡ ?	 [½]
	 A)	 gmam H$Mam g‹S>H$ na \¢$H$ XoZm	

	 ~)	 gyIm Am¡a Jrbm H$Mam EH$ gmW {_bmZm

	 g)	 gyIm Am¡a Jrbm H$Mam AbJ-AbJ aIZm

	 X)	 amoµO gmam H$Mam Obm XoZm

	 	 What is the best way to manage waste at home ?
	 A)	 Throw all waste on the street	
	 B)	 Mix dry and wet waste together
	 C)	 Separate dry and wet waste	
	 D)	 Burn all waste everyday
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	13.	 AmoZa _¡ZwAb Am¡a g{d©g _¡ZwAb _|o _w»` A§Va Š`m h¡ ?	 [½]

	 A)	 AmoZa _¡ZwAb _¡Ho${ZH$ Ho$ {bE hmoVm h¡, g{d©g _¡ZwAb dmhZ _m{bH$ Ho$ {bE	

	 ~)	 AmoZa _¡ZwAb {S>Q>ob Q>opŠZH$b {H$Vm~ hmoVr h¡ Amodahm°b Ho$ {bE, g{d©g _¡ZwAb {g\©$ 

amoµO H$s Om§M Ho$ {bE

	 g)	 AmoZa _¡ZwAb gmYmaU {H$Vm~ h¡ Omo dmhZ _m{bH$ H$mo ~o{gH$ AmnaoeZ (Basic 

operation) amoO H$s Om§M Am¡a hëH$s-\w$ëH$s _oÝQ>rZoÝg ~VmVr h¡, O~{H$ g{d©g _¡ZwAb 

Q>opŠZH$b {H$Vm~ h¡ Omo _¡Ho${ZH$ Ho$ {bE nyar repair, testing Am¡a overhauling H$s 
OmZH$mar XoVr h¡	

	 X)	 XmoZm| _| H$moB© A§Va Zht h¢¡ ; XmoZm| EH$ hr Vah H$s {H$Vm~ h¡

		  What is the main difference between an owner’s manual and a service 
manual ?

	 A)	 Owner’s manual is for mechanics, service manual is for vehicle owners	
	 B)	 Owner’s manual is a detailed technical book for overhauling, service 

manual is only for daily checks
	 C)	 Owner’s manual is a simple book for the vehicle owner about basic 

operation, daily checks and simple maintenance, while service manual is a 
detailed technical book for mechanics covering complete repair, testing and 
overhauling	

	 D)	 There is no difference ; both are the same type of book

	14.	 {ZåZ _| go H$m¡Z-gm EH$ Eogm AmQ>mo_mo~mBb _¡ZwAb Zht h¡, Omo Am_Vm¡a na {Z_m©Vm Ûmam 
CnbãY H$am`m OmVm h¡ ?	 [½]

	 A)	 AmoZa _¡ZwAb	

	 ~)	 g{d©g/dH©$emn _¡ZwAb

	 g)	 nmQ²>©g H¡$Q>bm°J/ñno`a nmQ²>©g _¡ZwAb	

	 X)	 S´>mBda bmBgoÝg JmBS>
		  Which of the following is not a type of automobile manual normally 

provided by the manufacturer ?
	 A)	 Owner’s manual	
	 B)	 Service (workshop) manual
	 C)	 Parts catalogue/spare parts manual	
	 D)	 Driver’s licence guide
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IÊS> - ~

SECTION – B

  A{V bKyÎmamË_H$ àíZ - àíZ g§ 15 go 30 VH$ :	 [16×½=8]

Very Short Answer Type Questions –	Q. No. 15 to 30 :	

  {aŠV ñWmZm| H$mo Cn ẁŠV eãX go ^a| &	

Fill in the blanks with appropriate word.

	15.	 AÀN>o H$å`w{ZHo$eZ _| _________ EH$ éH$mdQ> h¡ & (emoa/ñnîQ>Vm) 	 [½]

		  _________ is a barrier to good communication. (noise/clarity)

	16.	 nT>mB© Ho$ Xm¡amZ N>moQ>o-N>moQ>o _______ boZo go WH$mZ H$_ hmo gH$Vr h¡ & (~«oH$/PJ‹S>o) 	 [½]

	 	 Taking short _______ during study can reduce tiredness. (breaks/fights)

	17.	 {H«$E{Q>{dQ>r E§Q>aàoÝ`moa H$mo ZE ________ gmoMZo _| _XX H$aVr h¡ &  

(AmB{S>`m/gµOmE±)	 [½]

		  Creativity helps an entrepreneur to think of new __________.  

(Ideas/punishments)

	18.	 g{d©g _¡ZwAb g{d©g g|Q>a H$mo dmhZ Ho$ _______ Ûmam {X`m OmVm h¡ & ({Z_m©Vm/MmbH$)	 [½]

		  The service manual is supplied to the service centre by the _______ of the 

vehicle. (manufacturer/driver)

	19.	 Hy${b§J {gñQ>_ _| ao{S>EQ>a, hmoµO Am¡a dm°Q>a n§n H$mo ___________ Am¡a ghr H$m_H$mO Ho$ 

{bE Q>oñQ> {H$`m OmVm h¡ & (brH$/a§J ~XbZo)	 [½]

		  In the cooling system, the radiator, hoses and water pump are tested for 

___________ and proper operation. (leak/colour change)
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	20.	 ________ B§OZ H$mo {J`a~m°Šg go Omo‹S>Vm h¡ Am¡a nmda H$mo ñ_yW VarHo$ go Omo‹S>Zo Am¡a 

AbJ H$aZo _| _XX H$aVm h¡ & (ŠbM/ao{S>EQ>a)	 [½]

	 	 The ________ connects the engine to the gearbox and allow smooth 

engagement and disengagement of power. (clutch/radiator)

	21.	 B§OZ ñQ>mQ>© H$aVo g_` ___________ Cgo Kw_mZo Ho$ {bE ~¡Q>ar H$m Cn`moJ H$aVr h¡ &  

(ñQ>mQ>©a/dmBna)	 [½]

	 	 The _______ motor uses battery power to crank the engine during starting. 

(starter/wiper)

	22.	 â`yµO H$a§Q> ~hþV Á`mXm ________ hmoZo na C‹S>H$a g{H©$Q> H$mo S>¡_oO go ~MmVo h¡ &  

(hmB©/bmo)	 [½]

	 	 Fuses protect the circuit from damage by blowing when the current becomes 

too _________. (high/low)

		  {ZåZ{b{IV àíZ H$WZm| Ho$ {bE ghr `m JbV _| CÎma X| &	

	 	 Give your answer in true or false for the following question statements.

	23.	 g§Mma (H$å`w{ZHo$eZ) H$m _Vb~ {g\©$ ~mobZm h¡, Bg_| gwZZm em{_b Zht h¡ &  

(ghr/JbV)	 [½]

	 	 Communication only means speaking ; It does not include listening.  
(True/False)

	24.	 goë\$ _¡ZoO_|Q> _| H${R>Z pñW{V _| AnZr ^mdZmAm| na H§$Q´>mob H$aZm em{_b h¡ &  

(ghr/JbV)	 [½]

	 	 Self management includes controlling your emotions in difficult situations. 

(True/False)
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	25.	 E§Q>aàoÝ`moa Ho$ {bE H$ñQ>_g© H$s Oê$aV| OmZZm Oê$ar Zht h¡ & (ghr/JbV)	 [½]

	 	 It is not necessary for an entrepreneur to know about the needs of customers. 

(True/False)

	26.	 {àd|{Q>d _|Q>oZ|g go XwK©Q>Zm `m Cëb§KZ hmoZo go nhbo hr Iam{~`m± amoH$Zo _| _XX {_bVr h¡ & 

(ghr/JbV)	 [½]

	 	 Preventive maintenance helps to prevent defects before an accident or 

violation occurs. (True/False)

	27.	 g{d©gE{~{bQ>r H$s Om§M go `h V` H$aZo _| _XX {_bVr h¡ {H$ B§OZ nmQ>© H$mo {ano`a, 

{aH§$S>reZ `m {aßbog H$aZm h¡ & (ghr/JbV)	 [½]

	 	 Serviceability checking helps to decide whether an engine part should be 

repaired, reconditioned or replaced. (True/False)

	28.	 Q´>m§g{_eZ {gñQ>_ H$m _w»` H$m_ B§OZ go S´>mB{d§J ìhrëg VH$ nmda nhþ±MmZm h¡ &  

(ghr/JbV)	 [½]

	 	 The main function of the transmission system is to transmit power from the 

engine to the driving wheels. (True/False)

	29.	 O~ B§OZ ~ÝX hmoVm h¡, V~ ~¡Q>ar hr BbopŠQ´>H$b nmda H$m EH$_mÌ òmoV hmoVr h¡ &  

(ghr/JbV)	 [½]

	 	 The battery is the only source of electrical power when the engine is not 

running. (True/False)

	30.	 Am°ëQ>aZoQ>a {g\©$ V~ ~¡Q>ar MmO© H$aVm h¡ O~ B§OZ Mb ahm hmoVm h¡ & (ghr/JbV)	 [½]
	 	 The alternator charges the battery only when the engine is running.  

(True/False)
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IÊS> - g 

SECTION – C

  bKyÎmamË_H  àíZ - àíZ g§. 31 go 39 VH$ :	 [9×1=9]
Short Answer Type Questions – Q. No. 31 to 39 :

	 31.	 g{d©gE{~{bQ>r H$s Om§M Ho$ {bE {H$gr ^r VrZ _hËdnyU© B§OZ H§$nmoZ|Q²>g Ho$ Zm_ {b{IE &	 [1]

		  Name any three important engine components that are commonly checked 
for serviceability.

	 32.	 Am°Q>mo_mo~mBb _| Q´>m§g{_eZ {gñQ>_ H$m Š`m H$m`© h¡ ? g_PmBE &	 [1]

		  What is the function of the transmission system in an automobile ? explain.

	 33.	 Q´>m§g{_eZ {gñQ>_ _| ŠbM H$s Amdí`H$Vm Š`m| hmoVr h¡  ?	 [1]

		  Why is a clutch necessary in the transmission system ?

	 34.	 Am°Q>mo_mo~mBb _| gñn|eZ {gñQ>_ H$m _w»` H$m`© Š`m h¡ ?	 [1]

		  What is the main function of the suspension system in an automobile ?

	 35.	 B§{S>n|S>|Q> gñn|eZ Ho$ Xmo bm^ {bI H$a g_PmBE &	 [1]

		  Mention and explain any two advantages of independent suspension.

	 36.	 Am°Q>mo BbopŠQ´>H$b {gñQ>_ _| â`yµO H$m Cn`moJ Š`m| {H$`m OmVm h¡ ?	 [1]

		  Why are fuses used in auto electrical systems ?

	 37.	 AëQ>aZoQ>a H$m Š`m H$m`© hmoVm h¡ ?	 [1]

		  What is the function of the alternator ?

	 38.	 Am°Q>mo BbopŠQ´>H$b {gñQ>_ Ho$ _w»` H§$nmoZ|Q²>g Ho$ Zm_ {b{IE &	 [1]

		  Name the main components of the auto electrical system.

	 39.	 ñàoS>erQ> Š`m h¡ ? ñàoS>erQ> Ho$ Hw$N> Cn`moJ {b{IE &	 [1]

		  What is a spreadsheet ? Write a few uses of spreadsheets.
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IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ - àíZ g§. 40 go 42 VH$ :	 [3×2=6]
Essay Type Questions  – Q. No. 40 to 42 :	

	40.	 {H$gr dmhZ na {ano`a H$aZo go nhbo g{d©g _¡ZwAb H$m Cn`moJ H$aZo Ho$ ghr {d{Y H$m  
dU©Z H$ao &	 [2]

		  Describe the correct method of using a service manual before carrying out 
any repair work on a vehicle.

AWdm/OR

		  Am°Q>mo_mo~mBb _| Iam~r Ty>±T>Zo (Q´>~bey{Q>§J) Ho$ {bE g{d©g _¡ZwAb H$m Cn`moJ H$aZo Ho$ 
Š`m bm^ h¡ ?	

		  What are the advantages of using a service manual for troubleshooting  
faults in an automobile ?

	41.	 {gb|S>a hoS> Am¡a dmëd H$s g{d©gE{~{bQ>r H$s Om§M H¡$go H$s OmVr h¡ Am¡a Am_Vm¡a na H$m¡Z-
H$m¡Z go {ano`a {H$E OmVo h¢, g_PmBE &	 [2]

		  Explain with steps how cylinder head and valves are checked for 
serviceability and what repairs are commonly done.

AWdm/OR

		  H«¢$H$emâQ> Am¡a ~o`{a§½g Ho$ {ano`a Am¡a {aßbog_|Q> na g§{jßV {Q>ßnUr {b{IE &	
		  Write a short note on repair and replacement of crankshaft and bearings.

	42.	 AmQ>mo_mo~mBb _| à`wŠV boS>-E{gS> ~¡Q>ar H$s g§aMZm Am¡a H$m`© {d{Y H$m g{MÌ dU©Z H$a| &	 [2]
		  Describe the construction and working of a lead acid battery used in 

automobiles, with a neat sketch.

AWdm/OR

		  Am°Q>mo_mo~mBb _| by{~«Ho$eZ {gñQ>_ H$m _w»` H$m`© Š`m h¡, g{MÌ dU©Z H$s{OE &	
		  What is the main function of the lubrication system in an automobile, 

explain with diagram.
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