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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) wenef TEyem 3T Y9 99 W AT Afard: forg |

Candidate must write first his/her Roll No. on the question paper

compulsorily.

2) |t I e AEE § |

All the questions are compulsory.

3) eI YA W I ¢ T8 IT-YfEaeht H & fod |

Write the answer to each question in the given answer-book only.
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4) T ol 9 srafes @vg g, 37 @t % I us 91y & o |

For questions having more than one part, the answers to those parts are to

be written together in continuity.
5) W9 U o feedl 9 7S Tk O Rt wehr Y Jfe / A / feiemam g9
T f&=) wTr % wod I & wE A |

If there is any error/difference/contradiction in Hindi and English versions

of the question paper, the question of Hindi version should be treated valid.

6) W 1 IR o1& & qd T 1 T 3799 oG |

Write down the serial number of the question before attempting it.
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SECTION — A
1. Tfiad sgfashedrens Tei o w2 foshed o1 =3 L I YfEqesht § I
fafam |
Write the correct answer of following multiple choice questions in answer
booklet.
i) T TR 1 T Tk Fad Sfefen fowa < &9 H forg w1 9 gat ? [1]
3) YA ¥) GYF TS THTHI
q) foea T) ®E

In which country did public administration originate as an independent
academic subject ?

A) India B) United States of America
C) Britain D) France
i) <Teh IMEA & “TorgT=dl =h1 Tu1 el ThE =ROT 1 el a1 8 7 1]
31) Y| =0 (1887-1926) w) fedffr =wor (1927-1937)
) T =T (1938-1947) T) =g =T (1948-1970)

Which phase is called the ‘golden age of the principles’ of public
administration ?

A) First Phase (1887-1926) B) Second Phase (1927-1937)
C) Third Phase (1938-1947) D) Fourth Phase (1948-1970)

iii) reRtemEt o 3meet Sfamm w1 ufequre fora fogm 3 fepam 2

[1]

) Th. g0, T q) T B

H) Wag aR Q) W TIEH

Which scholar propounded the ideal model of bureaucracy ?
A) F. W. Taylor B) Henry Fayol

C) Max Weber D) Herbert Simon
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iv) &R BIA gRI IRIEA SAYE] Ya-ed o fohad 0@ g aa’ T 7 [1]
) 10 9) 12
q) 14 g) 8
How many main principles of administration or management were
given by Henry Fayol ?
A) 10 B) 12
C) 14 D) 8
v) SISO =T “SATagThdl hi shusgal 1 g fohem feam 2 1]
3) A HRIR §) ITSTEH HEAl
H) gee g3Hd 2) Ueed "I
Who gave the principle ‘Hierarchy of Needs’ of motivation ?
A) Douglas McGregor B) Abraham Maslow
C) Herbert Simon D) Elton Mayo
vi) g&e grgaa 3 i fwior gfshen & S SH-3 =0 sa 7 [1]
3) 3ty fafafe ¥) =3 Tfafafe
H) 3firehey nfdafafe 2) IuUed g+t
Which step of the decision making process was mentioned by Herbert
Simon ?
A) Intelligence Activity B) Choice Activity
C) Design Activity D) All of the above
vil) f= & @ s-a foem gemem 6t faivar 2 2 [1]
37) ufEdaefie &) SH wEdrh
) MY 2) IqUed &+
Which of the following is a characteristics of development administration ?
A) Volatile B) People’s participation
C) Modern D) All of the above
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viii) T % STTER qoHTcHS Al YA i JG &

3T) IMEcHS & STIHATHD §) R urifeafadha & aiderfaha
T) fafsrsear & gmm= wwehdn T) W gl

[1]

According to Riggs which one trend of comparative public administration ?

A) Normative to Emperical B) Non-Ecological to Ecological
C) Ideographic to Nomothatic ~ D) All of the above

ix) ifeea 7 30 “rAITE’ § Y9 6t gerdn o fore fore w fow s« feam v 1)
) heoiehlol EVRCETARZU
q) wseEr e T) orftieh JTISH
In his ‘Arthashastra’ Kautilya laid special emphasis on what for the

efficiency of administration ?

A) Centralisation B) Decentralisation

C) Corruption control D) Religious rituals

x) Hifaq AT fohm TXe w1 TH oW & T SR o
) TSHET TR ¥) o smm
) HEETURR 3T T) TS T ufteg

NITI Aayog was created to replace which institution ?

[1]

A) Planning Commission B) Finance Commission

C) Human Rights Commission D) National Development Council

Xi) TSEAM § T Tl RS &1 g&d 3 sH-a1 g 7 [1]

31) AISHT SN §) fifa s

H) ANl A ) Ui ferhra uftwg
Which is the main part of state level planning in Rajasthan ?
A) Planning Commission B) NITI Aayog

C) Planning Board D) National Development Council
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xii) 9Ra o fopa T @ =2 ot a9 R g fafmem fagas & um ge &+

for =&t fepten T TeRar ? [1]
) "fua FY §) 3R MY
q) rfera e IS RSIC]]

From which fund of India no money can be withdrawn by the Government

without the Appropriation Bill being passed ?
A) Consolidated funds B) Contingency fund

C) Reserve fund D) Public accounts

xiil) 3TRger wrdlg Fad f 4 @ form fagra s 2 2 1]
) hediehd Wl Td gfreor
) TSy
) heg e
2) IqUed &+

All India Services are based on which of the following principles ?
A) Centralized recruitment and training

B) State Control

C) Central Control

D) All of the above

Xiv) HE e YT RN o 31e] U Al 1 S aldl & [1]
31) 599 AT 6298 hl 7Y §) 5a9 AT 659N hHl A
) 698 AT 6599 I I g) 6a¥ AT 62 9% hiT 7Y

The Chairman and Members of Union Public Service Commission have
a tenure of

A) 5 years or 62 years of age B) 5 years or 65 years of age

C) 6 years or 65 years of age D) 6 years or 62 years of age
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Xv) SRIE(e fcehdl 1 T6&T g3 1 7 7 1]
31) TRIEA Sl LA GRR | T
§) % Haehi bl Hedl T gl o Jfd STersigg s
) TN @ hl HH HET
T) TMUHRET SH W@

What is the main objective of administrative ethics ?

A) Keeping the administration within the legal framework

B) To make public servants accountable to values and principles
C) Reducing government expenditure

D) Maintaining confidentiality

xvi) TR ATUHR T3 S A T &I IL99 R 8 7 [1]
) ANTReRI ol efed T
§) TR ! AT TS ol ATUBR ST
) TR I @ M @
T) TR Rl TR o Afd SaTeeg Td TRes ST

What is the main purpose of issuing citizen’s charter ?
A) Punishing citizens

B) Giving citizens the right to contest election

C) Keeping government rules confidential

D) To make the administration accountable to citizens and transparent

xvii) TSTEAM TS Aleh T TS 3TAHIH e AR B3 ? [1]
31) 2005 ) 2006
d) 2011 ) 2013
When did the Rajasthan State Public Service Guarantee Act come into
force ?
A) 2005 B) 2006
C) 2011 D) 2013
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xviii) T & & S9-91 Jemaie gurt &1 3w 8 7 [1]
) a1 gl §) SATecE! SgH]
W) ORERfT S ) e @ft
Which of the following is an objective of administrative reforms ?
A) Increasing efficiency B) Increase responsiveness
C) Increase transparency D) All of the above

2. fioa wami 61 gfd Hifv |
Fill in the blanks.

) & qHE Y f=RYT 1 ST JHT STdT 2 [1]

1s known as the father of Human Relation Ideolgy.

ii) BSC T3EA 4 U gEaeh T ol 1 foear @ avi feam 2 1 [1]

Herbert Simon described the decision making in detail in his book

iii) sifee 7 fage Hifa 6 smen ¥ gvea fagra 3k Hifa
1 Ioch@ [haT & | 1]
Kautilya mentioned Mandala Sidhanth and NITI in
explanation of foreign policy.

iv) forem st wfufa o1 steger gefua et o garg |l (1]
The district planning committee is headed by the of the
concerned district.

v) TS faeem ufteg <t sremeran B | [1]

The National Development Council is chaired by the
vi) 3ATEd I8 1 I HUA g o “TmmE U e R 7 3R wmEe
2 l [1]

Ordway Tead said that “Administration is a moral act and the
administrator is a ”
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3. Tm=faRad gwat & 3T uew g 3teEn vk ufed o i |

Answer the following questions in one word or one line.

i) STl foRmyR § SRR Tfetsh 3 TRl il hi e fohe weg A H 7 [1]

In classical school of thought, Luther Gulick used which term to

describe the functions of administrative work ?

ii) o I eRTE % R gfaue % @ fommes 2 1]
Max Weber is the main thinker of which paradigm of bureaucracy ?
iil) “fAoia fmfor § €fia qehdmaar s srEyRen feee € ? 1]

Who introduced the concept of ‘limited rationality in decision making’ ?

iv) STed #RIR % X fagra 6 ge g | R 7 [1]
What is the main assumption of Douglas McGregor’s ‘X’ theory ?

v) ifd ST 1 qui Sfeceh &9 F1 7 7 [1]
What is the full form of NITI Aayog ?

vi) fasuTe sere w1 319 fafau | 1]

Write the meaning of performance budget.

vii) TEE s e oiam afifd o1 g&F e Fargd | [1]
State the main function of the Public Accounts Committee of Parliament.

viil) RIS GURT 1 Teh 33 Farsd | 1]
State one objective of administrative reforms.

ix) fodta yeTafe U RN o A8 & o 7 [1]

Who was the Chairman of the second Administrative Reform
Commission ?
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X) Teh TRIH(e Jfehil, F=AT o ATURR UMM & T8 I Al
& FHY W 3R & Fear & fau form YR eEdes yeYe 3T geeeEg
I T ITANT HLAT & 7 [1]

How does an administrative officer use document management and time

keeping skills for timely and accurate disposal of applications received

under the Right to Information Act ?

Xi) ST FATeR 1 3TN Ld gC ToreT fawmT § el 31 et sl &
T & I - 78 Sl 3TUTE ST Fehdt 8 7 [1]

What new process can be adopted to reduce the complexity of work in a

department using administrative innovation ?

xii) TSTES U o foehegertor o 3w o1 JAfaw @ @ 7, feek g
fuig o & wiferd frered &t e agrdt 2 7 [1]

What is the ultimate goal of using decentralization in administrative

reforms by which decision-making power is transferred to lower levels ?

«ug -

SECTION - B

frfeTRad STeeRicHe Tei < IR fafau |

Write the answer of short answer type questions.

4. I J=ITEH o T & ‘Tagdi o vl S i &I fomward = oft 7 34
=01 <hl AEHATA fopd forgm o6l e 4 g8 7 2]
What was the main characteristics of the ‘golden age of principles’ in development

of public administration ? Which scholar’s book marked the beginning of
this phase ?
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5. ‘POSDCORB’ ¥F fohe feam 3Tk s6v TmifEd st sl T | sasd | [2]

Who gave the ‘POSDCORB’ formula and briefly explain the functions
included in it.

6. T BT o AR Teh ThHA TMHh b [oTU SATYIh YATEH HrT hl
ST 6T | 2]
Explain the administrative functions necessary for a successful

administration according to Henry Fayol.

7. R T B =R TUN0 T F fieh § 7 e U Farsd | 2]
What is the role of informal communication in administrative organisation ?

Explain briefly.

8. TEHIcH leh JRITE oh LT 1 &I Hecd sy | 2]
Explain the main importance of the study of comparative public
administration.

9. YR YTEFS YUl T leh ekl T shl AFERoN i #=01 Mg & 7 [2]

What is the implication of the concept of welfare state in the Indian
administrative system ?

10. TS SRS |fEf o T S TR YR 1 8 3R I8 e T W
wurelt freiem § 8 dieH <t 8 ¢ Ha § Sarsy | 2]
What is the Constitutional basis for the formation of the District Planning
Committee and how does it contribute to effective planning at the district
level ? Explain briefly.

11. Ik T2 & Hed § 9df § a9 &l THHEdT & 3R & g o1 &=
31 R 7 IE b TG | F Agcaqul § ? 2]

What is meant by the principle of Right to Equality in Recruitment in

the context of personnel administration ? Why it is important in public
administration ?
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12. 3R e Haeh o a9 § 9oy J7 T o g o TE HRUT d&9 |
FATEY | 2]
Briefly explain any three main reasons for conflict or tension in the
relationship between a Minister and a Public Servant.

13. ISTEH T $-T6=9 o R0 3 I3 & GohNicHs IRaad fIRgu | 2]

Write any two positive changes brought about in administration due to
E-governance.

@ -9
SECTION — C
frafafga Sesateas g & I T |

Answer the following long answer type questions.

14. 3T Yared 3R IS fommam gFt & ST § ShRISITerdl Sl agH W
¥ <d & | HYUA I TR R | 3]

Both scientific management and classical schools emphasize increasing
efficiency in organization. Explain the statement.

AYAT/OR

‘I foamerr St S W R g 3R We w9y foemarr st
HEATT hl TS T TA ¢l & | 3P Alhaieh JTEH o ¢ Gl i
SYAITTAT o a9 § deh digd I 4T |

The ‘classical school of thought’, which focuses on structure and the
‘humanistic school of thought’, which emphasizes employee satisfaction.

Answer with arguments on the utility of both for modern democratic
administration.
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15. Ush %ol TREHe TR o foiu “qehda fuia-famior it “wreft gowor’
ST B 37T B | SF o S "iIss SadeY sl guggd | 3]

‘Rational decision making’ and ‘effective communication’ are both essential
for a successful administrative officer. Explain the close interrelationship

between the two.

AYAT/OR

U S fshaT | hrEsieh hi F1 iRt 7 7 Tohet Sleh-heaTuh it AISHT
Tohetdl sl GHTad s & foTu hrese o quret &1 & Fa seaura foha s
AT & 7 T |

What is the role of feedback in the communication process ? How can

feedback be effectively used to ensure the success of a public welfare

scheme ? Explain.

16. ‘fo<ia fmeor & @ i 8 2 gemed o fore foxfia femor i smewerepar 3t
Hgcd ol HodTehd hifaT | 3]

What is meant by ‘financial control’ ? Evaluate the need and importance of

financial control for good governance.

AYAT/OR

"I IUTRA ST <l TGN F1 8 7 TG {ohdl TohR THIGAT oh AehETad
JMEeA i gifad w7 7

What is the concept of ‘zero based budgeting’ ? How does it ensure rational

allocation of resources ?
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17. foehiehd TRISH o1 & 319 @ 7 39 |varg | T STRieH |l fre TR
e ufshan i srftres wrgwmf 3 9Tl s | e B 2 3]

What does decentralised planning mean ? In this regard, how does the District

Planning Committee help make the planning process more participatory and

effective ?
FHUAT/OR

YR H FAISH SiRaT § AISH1 ST § fifd 3TN a9 o 9ied Sl T
HEcaqUl TR IR FT THT A1 & ? T L |

Explain why the ‘transition from planning commission to NITI Aayog’ is

considered an important administrative reform in the planning process in

India.
T ug -3
SECTION-D

frafaftga fearcrs o1 & 39 dfSu

Answer the following essay type questions.

18. TAATCHS Tleh YRITEA TH foehrd TR Teoh-gat § fohd TohR TafYd & 3R
b TR favitar <t fee=mn $ifse | [4]

How are comparative public administration and development administration

related to each other and discuss their interdependence.
3AYAT/OR

TR foehTE hl ST ¢ < AW | 3TH JTell TE S19¢ 1 8 7 YeEHh
YR o HIEIH & 37 ST bl L o [T -8 GHIUH GHTE T Hehd & 7

What are the main obstacles to promoting administrative development ?

What solutions can be suggested to overcome these obstacles through

administrative reforms ?
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19. ‘9N Gig™ Tk TITEA i Th HMAT 3R GAGTHS S YeH Ll & | 39
U <t Taa=AT HINT 3R ITET T GG & I9 ol THEsy | [4]

‘The Indian Constitution provides a legal and Constitutional framework for

public administration’. Discuss this statement and explain the impact of the
Constitution on administration.

AYAT/OR

A TRME e T <hl THE ToRINarati o1 faearyees auia i 3tk @ &
THeh! THE HIEAT Sl W IR HIT |

Describe in detail the main features of the Indian administrative system and

also highlight its major shortcomings.

20. T FaT § Wl o i qliel 1 STereHTeTe favers Hifve | 3 fo=R
¥ U faepfed 210 gU oW  forw - ugfa wed st Iuged & s i ¢ [4]
Critically analyze the various methods of recruitment to the civil service.
Which method do you think is most appropriate for a developing country
and why ?

3AUAT/OR

Teh U Ak Haeh o e Frgfaa sast < wanq ufsterr w1 stevdss 8 7
gfrerer st 3rferes guTelt 3R gRomE s9M % fow 3 SHia- geme &

Why is post entry training essential for a new civil servant ? What suggestions

would you offer to make training more effective and result-oriented ?
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