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IÊS> - A

SECTION – A

  ~hþ{dH$ënr` àíZ -  àíZ g§. 1 go 14 VH$ :	 [14×½=7]
  Multiple choice questions – Q. No. 1 to 14 :		

	 1.	 g§Mma (H$å`w{ZHo$eZ) H$m _w»` CÔoí` Š`m h¡ ?	 [½]
	 A)	 bmoJm| H$mo CbPZ _| S>mbZm	 ~)	 OmZH$mar gmPm H$aZm
	 g)	 g_` Iam~ H$aZm	 X)	 VmH$V {XImZm

	 	 What is the main purpose of communication ?
	 A)	 To confuse people	 B)	 To share information
	 C)	 To waste time	 D)	 To show power

	 2.	 Zm°Z-d~©b H$å`w{ZHo$eZ H$m CXmhaU H$m¡Z-gm h¡ ?	 [½]
	 A)	 {MÆ>r {bIZm	 ~)	 B©-_ob ^oOZm
	 g)	 AnZm {ga {hbmZm	 X)	 \$moZ H$m°b H$aZm

	 	 Which is an example of non-verbal communication ?
	 A)	 Writing a letter	 B)	 Sending an e-mail
	 C)	 Nodding your head	 D)	 Making a phone call

	 3.	 H$m¡Z-gm AÀN>r g§Mma (H$å`w{ZHo$eZ) _| EH$ ~mYm h¡ ?	 [½]
	 A)	 gm\$ AmdmO	

	 ~)	 AÀN>m AmB© (eye) H$m°ÝQ>¡ŠQ>
	 g)	 emoa	
	 X)	 gab ^mfm

	 	 Which one is a barrier to good communication ?
	 A)	 Clear voice
	 B)	 Good eye contact
	 C)	 Noise
	 D)	 Simple language
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	 4.	 gm\$ g§Xoe XoZo H$m g~go AÀN>m VarH$m H$m¡Z-gm h¡ ?	 [½]

	 A)	 gab eãX H$m Cn`moJ H$aZm	 ~)	 ~hþV VoµO ~mobZm

	 g)	 ~hþV H${R>Z eãX BñVo_mb H$aZm	 X)	 ~hþV emoa dmbr OJh na ~mV H$aZm
	 	 Which is the best way to give a clear message ?
	 A)	 Use simple words	 B)	 Speak very fast
	 C)	 Use many difficult words	 D)	 Talk in a very noisy place

	 5.	 goë\$ _¡ZoO_|Q> H$m _Vb~ h¡	 [½]

	 A)	 Xygao bmoJm| H$mo _¡ZoO H$aZm	 ~)	 IwX H$mo Am¡a AnZo H$m_ H$mo _¡ZoO H$aZm

	 g)	 {g\©$ n¡go H$mo _¡ZoO H$aZm	 X)	 {g\©$ _erZm| H$mo _¡ZoO H$aZm
	 	 Self management means
	 A)	 Managing other people	 B)	 Managing yourself and your work
	 C)	 Managing only money	 D)	 Managing only machines

	 6.	 Q>mB_ _¡ZoO_|Q> AmnH$s H¡$go _XX H$aVm h¡ ?	 [½]

	 A)	 Á`mXm g_` Iam~ H$aZo _|	 ~)	 H$m_ g_` na H$aZo _|

	 g)	 Šbmg _| gmoZo _|	 X)	 AnZr {Oå_oXm{a`m± ^ybZo _|
	 	 Time management helps you to
	 A)	 Waste more time	 B)	 Do work on time
	 C)	 Sleep in class	 D)	 Forget your duties

	 7.	 AmB©.gr.Q>r. (ICT) _w»` ê$n go {H$ggo Ow‹S>m h¡ ?	 [½]

	 A)	 {g\©$ ImZm ~ZmZm	

	 ~)	 {g\©$ Iob

	 g)	 OmZH$mar Am¡a g§Mma, VH$ZrH$ go H$aZm	

	 X)	 {g\©$ S´>m°B§J

	 	 What does ICT mainly deal with ?
	 A)	 Only cooking	

	 B)	 Only sports

	 C)	 Information and communication using technology

	 D)	 Only drawing
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	 8.	 H§$ß`yQ>a H$m AmCQ>nwQ> XoIZo Ho$ {bE H$m¡Z-gm {S>dmBg à`moJ hmoVm h¡ ?	 [½]

	 A)	 _mCg	 ~)	 _m°{ZQ>a

	 g)	 H$s~moS>©	 X)	 ñH¡$Za

	 	 Which device is used to see the output on a computer ?
	 A)	 Mouse	 B)	 Monitor

	 C)	 Keyboard	 D)	 Scanner

	 9.	 E§Q>aàoÝ`moa H$m¡Z hmoVm h¡ ?	 [½]

	 A)	 EH$ ì`pŠV Omo {g\©$ gaH$mar Zm¡H$ar H$aVm h¡ 

	 ~)	 EH$ ì`pŠV Omo EH$ {~µOZog ewê$ H$aVm h¡ Am¡a MbmVm h¡

	 g)	 EH$ ì`pŠV Omo H$^r H$moB© {ZU©` Zht boVm

	 X)	 EH$ ì`pŠV Omo {g\©$ H$m°boO _| n‹T>mB© H$aVm h¡ 

	 	 Who is an entrepreneur ?
	 A)	 A person who only does a government job

	 B)	 A person who starts and runs a business

	 C)	 A person who never takes any decision

	 D)	 A person who only studies in college

	 10.	 {~µOZog ßbmZ Š`m hmoVm h¡ ?	 [½]

	 A)	 {nH${ZH$ H$m ßbmZ	

	 ~)	 emXr H$m ßbmZ

	 g)	 {~µOZog H¡$go MboJm, BgH$m {bIm hþAm ßbmZ

	 X)	 {\$ë_| XoIZo H$m ßbmZ

	 	 What is a business plan ?
	 A)	 A plan for a picnic	

	 B)	 A plan for a wedding

	 C)	 A written plan about how a business will work

	 D)	 A plan to watch movie
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	 11.	 ""J«rZ pñH$ëg'' _w»` ê$n go {H$gH$s ajm H$aZo _| _XX H$aVr h¡ ?	 [½]

	 A)	 {g\©$ n¡go H$s	 ~)	 {g\©$ _erZm| H$s

	 g)	 n`m©daU Am¡a àH¥${V H$s	 X)	 {g\©$ B_maVm| H$s

	 	 What do ‘‘Green skills’’ mainly help to protect ?
	 A)	 Only money	 B)	 Only machines

	 C)	 The environment and nature	 D)	 Only buildings

	 12.	 BZ_| go ZdrH$aUr` D$Om© g«moV ([aZodo~b gmog© Am°\$ EZOu) H$m¡Z-gm h¡ ?	 [½]

	 A)	 H$mo`bm	 ~)	 noQ´>mob

	 g)	 gm¡a D$Om©	 X)	 ‹S>rOb

	 	 Which of these is a renewable source of energy ?
	 A)	 Coal	 B)	 Petrol

	 C)	 Solar energy	 D)	 Diesel

	 13.	 g{d©g _¡ZwAb Š`m hmoVm h¡ Am¡a `h Am°Q>mo_mo~mBb _¡Ho${ZH$ Ho$ {bE Š`m| µOê$ar h¡ ?	 [½]

	 A)	 `h Q´>o{\$H$ {Z`_m| H$s {H$Vm~ hmoVr h¡ {Oggo _¡Ho${ZH$ gwa{jV S´>mBd H$aZm grIVm h¡ 

	 ~)	 `h J«mhH$m| H$m {aH$m°S>© ~wH$ hmoVm h¡, Omo {~{b§J _| _XX H$aVm h¡

	 g)	 `h EH$ Q>opŠZH$b {H$Vm~ hmoVr h¡ {Og_| dmhZ H$s BZñnoŠeZ (inspection), g{d©{g§J 

(servicing) Am¡a {ano`a (repair) H$s ghr à{H«$`mE± Xr hmoVr h¡, {Og_| _¡Ho${ZH$ H$ånZr Ho$ 

standards Ho$ AZwgma ghr Am¡a gwa{jV H$m_ H$a nmVm h¡ 

	 X)	 `h EH$ goëg {H$Vm~ (sales brochure) hmoVm h¡ {Oggo Á`mXm Jm{‹S>`m± ~oMr OmVr h¡ 

	 	 What is a service manual and why is it necessary for an automobile mechanic ?
	 A)	 It is a book of traffic rules that helps the mechanic drive safely

	 B)	 It is a record book of customers that helps in billing

	 C)	 It is a technical book that gives correct procedures for inspection, servicing 
and repair of a vehicle, helping the mechanic work correctly and safely as per 
manufacturer’s standards

	 D)	 It is a sales brochure that helps to sell more vehicles
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	 14.	 H$m_ ewê$ H$aZo go nhbo EH$ _¡Ho${ZH$ H$mo g{d©g _¡ZwAb H$s goâQ>r B§ñQ́>ŠeZ n‹T>Zm Š`m| Oê$ar h¡ ?	 [½]

	 A)	 H$m_ OëXr IË_ H$aZo Ho$ {bE

	 ~)	 bo~a MmO© OmZZo Ho$ {bE

	 g)	 IVam|, XwK©Q>ZmAm| Am¡a ZwH$gmZ go ~MZo Ho$ {bE

	 X)	 ñno`a nmQ²>©g Ho$ Xm_ nVm H$aZo Ho$ {bE

	 	 Why should a mechanic read safety instructions in the service manual before 
work ?

	 A)	 To finish the job faster	
	 B)	 To know labour charges
	 C)	 To avoid dangers, accidents and damages
	 D)	 To find spare parts prices

IÊS> - ~

SECTION – B

  A{VbKyÎmamË_H$ àíZ - àíZ g§. 15 go 30 VH$ : 	 [16×½=8]
Very Short Answer Type Questions – Q. No. 15 to 30 :		

  {aŠV ñWmZm| H$mo Cn ẁŠV eãX go ^a| & 	
Fill in the blanks with appropriate words.

	 15.	 ~m°S>r b¢½doO _____________ H$å`w{ZHo$eZ H$m {hñgm h¡ & 	 [½]
		  (Zm°Z-d~©b/{bIZm)
	 	 Body language is a part of _____________ communication.
	 	 (Non-verbal/Written)

	 16.	 EH$ _____________ V` H$aZm AmnH$mo `h OmZZo _| _XX H$aVm h¡ {H$ Amn Š`m hm{gb 
H$aZm MmhVo h¢ & 

		  (bú`/JbVr)	 [½]
	 	 Setting a ___________ helps you to know what you want to achieve. 
	 	 (goal/mistake)
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	 17.	 {~µOZog ewê$ H$aZo go nhbo E§Q>aàoÝ`moa àmoS>ŠQ> H$s _____________ H$m AÜ``Z H$aVm h¡ & 	 [½]
		  (_m±J/n¡Ho${O§J)

	 	 Before starting a business, an entrepreneur studies the ___________ for the 
product.

	 	 (demand/packaging)

	 18.	 O~ H$moB© dmhZ {anò a Ho$ {bE AmVm h¡, Vmo _¡Ho${ZH$ Cg _m°S>b H$s ________ H$mo XoIVm h¡ &  	 [½]
		  (g{d©g _¡ZwAb/Q´>¡{\$H$ {Z`_m| H$s {H$Vm~)

	 	 When a vehicle comes for repair, the mechanic refers to the ___________ of 
that model.

	 	 (service manual/traffic rules book)

	 19.	 dmëd _¡Ho${ZÁ_ H$s {aH§$S>re{Z§J _| _w»` ê$n go g\$mB©, ___________ Am¡a ghr ar-Ag|ãbr 
em{_b hmoVr h¡ & 	 [½]

		  (J«mB§{S>§J/dopëS>§J)

	 	 Reconditioning of the valve mechanism mainly includes cleaning, 
_________ and proper re-assembly.

	 	 (grinding/welding)

	 20.	 Q´>m§g{_eZ {gñQ>_ B§OZ go nmda H$mo _________ VH$ nhþ±MmVm h¡ &  	 [½]
		  (ìhrëg/~¡Q>ar)

	 	 The transmission system carries power from the engine to the 
_____________.

	 	 (wheels/battery)

	 21.	 _____________ B§OZ H$s _¡Ho${ZH$b D$Om© H$mo BbopŠQ´>H$b D$Om© _| ~XbH$a ~¡Q>ar H$mo MmO© 
H$aVm h¡ & 	 [½]

		  (AmëQ>aZoQ>a/H$mã`w© aoQ>a)

	 	 The ___________ converts mechanical energy of the engine into electrical 
energy to charge the battery.

	 	 (alternator/carburettor)
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	 22.	 ~¡Q>ar {dÚwV D$Om© H$mo ñQ>moa H$aVr h¡ Am¡a ñQ>mQ>©a VWm AÝ` _____________ H$mo nmda gßbmB© 
H$aVr h¡ &  	 [½]

		  (BbopŠQ´>H$b {gñQ>åg/bw{~«Ho${Q>§J {gñQ>åg)
	 	 The battery stores electrical energy and supplies power to the starter and 

other ________.
	 	 (electrical systems/lubricating systems)

  {ZåZ{b{IV H$WZm| Ho$ {bE ghr `m JbV _| CÎma X| & 	
Give your answers in True or False for the following statements.

	 23.	 AÀN>m AmB© H$m°ÝQ>¡ŠQ>, AÀN>m H$å`w{ZHo$eZ H$m g§Ho$V h¡ & (ghr/JbV)	 [½]
	 	 Good eye contact is a sign of good communication. (True/False)

	 24.	 AnZo H$m_m| H$mo Qy>-Sy> {bñQ> (to-do list) _| {bIZm AmnH$mo AnZm H$m_ `mX aIZo _| _XX H$a 
gH$Vm h¡ & (ghr/JbV) 	 [½]

	 	 Writing your tasks in a to-do list can help you remember your work.  
(True/False)

	 25.	 AÀN>r H$å`w{ZHo$eZ pñH$ëg, E§Q>aàoÝ`moa H$mo àmoS>ŠQ> ~ohVa VarHo$ go ~oMZo _| _XX H$aVr h¡ & 
(ghr/JbV) 	 [½]

	 	 Good communication skills help an entrepreneur to sell products in a better 
way. (True/False)

	 26.	 g{d©g _¡ZwAb _| dmhZ {gñQ>_ H$s Q>opñQ>§J Am¡a Amodahm°{b§J H$s à{H«$`mE± Xr hmoVr h¡ &  
(ghr/JbV)	 [½]

	 	 The service manual contains procedures for testing and overhauling of 
vehicle systems. (True/False)

	 27.	 {nñQ>Z [a§J H$m E§S> J¡n µÁ`mXm hmoZo go H§$àoeZ H$_ hmo gH$Vm h¡ Am¡a B§OZ na\$m°_]g Iam~ hmo 
gH$Vr h¡ & (ghr/JbV)	 [½]

	 	 Excessive piston ring end gap can cause loss of compression and poor 
engine performance. (True/False)
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	 28.	 àmonoba emâQ> H$m BñVo_mb Ho$db \«§$Q>-ìhrb S´>mBd dmhZm| _| {H$`m OmVm h¡ & (ghr/JbV) 	 [½]

	 	 The propeller shaft is used only in front-wheel drive vehicles. (True/False)

	 29.	 dmhZ MbVo g_` ñQ>mQ>©a _moQ>a bJmVma MbVr ahVr h¡ & (ghr/JbV) 	 [½]

	 	 The starter motor continues to run all the time while the vehicle is moving. 
(True/False)

	 30.	 â`yµO C‹S> OmZo go Hw$N> BbopŠQ´>H$b H§$nmoZ|Q> H$m_ H$aZm ~§X H$a gH$Vo h¢ & (ghr/JbV) 	 [½]

	 	 A blown fuse can cause some electrical components to stop working.  
(True/False)

IÊS> - g

SECTION – C

  bKyÎmamË_H  àíZ - àíZ g§. 31 go 39 VH$ :	 [9×1=9]

Short Answer Type Questions – Q. No. 31 to 39 :

	 31.	 B§OZ H§$nmoZ|Q²>g H$s ""g{d©gE{~{bQ>r'' go Š`m _Vb~ h¡ ? 	 [1]

	 	 What do you mean by ‘‘Serviceability’’ of engine components ?

	 32.	 gmYmaU dmhZ _| Q´>m§g{_eZ {gñQ>_ Ho$ _w»` H§$nmoZ|Q²>g Ho$ Zm_ {b{IE & 	 [1]

	 	 Name the main components of the transmission system in a typical vehicle.

	 33.	 Am°Q>mo_mo~mBb _| {J`a~m°Šg H$m Š`m H$m`© hmoVm h¡ ? 	 [1]

	 	 What is the function of the gearbox in automobile ?

	 34.	 H$_mZr (br\$ pñà§J) Š`m hmoVr h¡ Am¡a Bgo Am_Vm¡a na H$hm± Cn`moJ {H$`m OmVm h¡ ?	 [1]

	 	 What is a leaf spring and where is it commonly used ?
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	 35.	 B§{S>n|S>|Q> gñn|eZ Ho$ H$moB© Xmo bm^ {b{IE & 	 [1]

	 	 Mention any two advantages of independent suspension.

	 36.	 Am°Q>mo_mo~mBb _| Am°Q>moBbopŠQ´>H$b {gñQ>_ H$m Š`m H$m`© hmoVm h¡ ? 	 [1]

	 	 What is the function of the autoelectrical system in an automobile ?

	 37.	 Am°Q>mo_mo~mBb _| ~¡Q>ar H$s Amdí`H$Vm Š`m| hmoVr h¡ ? 	 [1]

	 	 Why is a battery required in an automobile ?

	 38.	 ""dm`[a¨J hmZ}g'' go Š`m _Vb~ h¡ ? 	 [1]

	 	 What is meant by ‘‘Wiring harness’’ ?

	 39.	 AmB©.gr.Q>r. (ICT) Š`m h¡ Am¡a `h h_mao X¡{ZH$ OrdZ _| Š`m| _hËdnyU© h¡ ? 	 [1]

	 	 What is ICT and why is it important in our daily life ?

IÊS> - X

SECTION – D

  {Z~§YmË_H$ àíZ - àíZ g§. 40 go 42 VH$ :	 [3×2=6]

Essay Type Questions – Q. No. 40 to 42 :

	 40.	 g{d©g _¡ZwAb _| à`moJ hmoZo dmbo {H$gr ^r Mma gm_mÝ` g§Ho$V `m {M• CXmhaU g{hV g_PmBE 
(Qy>b, MoVmdZr `m Am°naoeZ Ho$ {bE) &	 [2]

	 	 Explain with examples, any four common symbols or signs that used in 
service manuals (for tools, warnings or operations).

AWdm/OR

		  {H$gr dmhZ H$mo {ano`a H$aZo go nhbo g{d©g _¡ZwAb H$m ghr Cn`moJ H$aZo H$s {d{Y `m MaUm| 
H$m dU©Z H$a| &	

	 	 Describe the correct method or steps of using a service manual before 
carrying out any repair work on a vehicle.
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	 41.	 B§OZ nmQ>© H$s g{d©gE{~{bQ>r Om§MZo Ho$ {bE gm_mÝ` Vm¡a na H$m¡Z-H$m¡Z-go ñQ>oßg AnZmE OmVo 
h¢, {dñVma go g_PmBE & 	 [2]

	 	 Explain the general steps followed to inspect an engine components for 
serviceability in detail.

AWdm/OR

		  {Kgo hþE {nñQ>Z Am¡a {nñQ>Z [a¨½g H$mo _aå_V {H$`m OmE `m ~Xb {X`m OmE, `h {ZU©` boZo Ho$ 
{bE Cn`moJ {H$E OmZo dmbo _mZX§S>m| H$m dU©Z H$a| & C{MV VH©$ X| &	

	 	 Describe the criteria used to decide whether a worn piston and piston rings 
should be repaired or replaced. give proper justification.

	 42.	 B§OZ ñQ>mQ>© H$aVo g_` ñQ>mQ>©a _moQ>a Am¡a ñQ>mQ>©a gmo{bZm°BS> H¡$go H$m_ H$aVo h¢, g{MÌ g_PmBE &	 [2]

	 	 Illustrate how do starter motor and starter solenoid work while starting an 
engine ?

AWdm/OR

		  AmYw{ZH$ dmhZm| _| à`wŠV AëQ>aZoQ>a H$s g§aMZm Am¡a H$m`©{d{Y H$m g{MÌ dU©Z H$s{OE &	

	 	 Describe the construction and working of an alternator used in modern 
vehicles with a neat sketch.
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