gienfera o foru wm=a fAder
GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udteqeff gduYd 310 Y9H-9F T AMeh JTHaRda: fod |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) |t T g H AW 7 |

All the questions are compulsory to attempt.

3) YA T T I € TS ITW-Yfeaen § & fod |

Write the answer to each question in the given answer-book only.
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SECTION — A

Tgfashedla Y - T E. 19 14T
Multiple Choice Questions — Q. No. 1to 14 :

1. TER (FRHHIH) H J&T 3 F1 8 7 [%4]
3) AT I IS H ST ¥) SFehRI 9T il
) THg @UE ST ?) drehd fe@mn

What is the main purpose of communication ?

[14x%=7]

A) To confuse people B) To share information

C) To waste time D) To show power

2. A-Fedd HETHRIA BT T HIH-T g ? [%]
) gt fomem §) 3-HA WS
g) 3o R feamn @) I hicd BT
Which is an example of non-verbal communication ?

A) Writing a letter B) Sending an e-mail

C) Nodding your head D) Making a phone call

3. DH-HT =S TOR (FYMHIE) H Th T1er g ? [%]
) 9% A

) IV IS (eye) Hiewe

T) WR

<) AL W
Which one is a barrier to good communication ?
A) Clear voice

B) Good eye contact

C) Noise
D) Simple language
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GT% HeW o ol TH 3T=BT qlihl hiI-TT 8 ? [%4]
37) G 3eg bl ITINT bl ¥) ¥Ed KEECINE]

H) Ed hicd e FEAHTA HLAT ) WEd YR dTell g T A1 Hl

Which is the best way to give a clear message ?

A) Use simple words B) Speak very fast
C) Use many difficult words D) Talk in a very noisy place
Yo BASHE T Aded & [%]
3) g AN I AT R ¥) @g I IR 3794 HH Dl T4 HET
T) fah T8 &l B4 e T) Tk wsfi|i 1 349 e
Self management means
A) Managing other people B) Managing yourself and your work
C) Managing only money D) Managing only machines
TTEH HASHE 3TTHeh! S HEg Hidl & ? [2]
3) SITET THY U i | ¥) ®YH T WHH §
¥) FaE § 9 o ) ST fweriar qe |
Time management helps you to
A) Waste more time B) Do work on time
C) Sleep in class D) Forget your duties
IE.H.A. (ICT) T &9 ¥ forad JS1 8 7 [4]
3) % @@ s
¥) 9% o
) THHR IR GoR, dehieh & il
7) fadk gign

What does ICT mainly deal with ?

A) Only cooking

B) Only sports

C) Information and communication using technology

D) Only drawing
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8. T HT MSTYE <@ o foIT -1 fearsa F=m gt 2 7

9.

10.

V-101

) TARE §) A

q) HErs 7) T
Which device is used to see the output on a computer ?
A) Mouse B) Monitor
C) Keyboard D) Scanner

TEC=IN SIF BT 2 ?

31) e Afad S ik grenr Aol e @

¥) UH Afed I Teh o9 IE Ll & 3R IAT &
T) T Afed S et g ot T8 <

T) Tk Afka SNl Tk hicls | UQTE LT 8

Who is an entrepreneur ?

A) A person who only does a government job
B) A person who starts and runs a business
C) A person who never takes any decision

D) A person who only studies in college

foeg w1 BT 8 7

31) Tuesfaes &1 W=

¥) IMMQ &l &=

§) foaere 8 =, s9 fawn 831 wH
3) fhetl qad 1 @i

What is a business plan ?

A) A plan for a picnic
B) Aplan for a wedding

C) A written plan about how a business will work

D) A plan to watch movie

[72]

[72]
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12.

13.
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‘I feshen’” g&a ®9 9 Tohuehl 181 & | Hgg Hidl 7 7 [%]
37) Tk 9m A ¥) fadk aefar
H) TER 3R Yepfd i ) T somai i
What do “Green skills” mainly help to protect ?
A) Only money B) Only machines
C) The environment and nature D) Only buildings
T G FeRi Herl Ad (Reeser 918 317 wEsf) SH-a1 8 ? [%4]
3) HIFA ) U
T) R ol HEEIES!
Which of these is a Renewable Source of Energy ?
A) Coal B) Petrol
C) Solar energy D) Diesel
Tfda BT F1 BIaT 8 3R Ig 3NeHaEa fhie & fofe #=if 36 8 7 [%]

31) g 2fthep fomi 1 ferama Bt @ oo fohfes qefera grga e wigan 8
§) I UTEehi 1 RIS b BIdT &, Al ool ¥ Teg T &
) I8 Ueh faenet fohara Bt 2 forem amea ol 3T9UeR™ (inspection), TATEAT

(servicing) 3 RUR (repair) 1 T& Tfskamd € Bt 2, forom Ashfes wroft &
standards JIER &l 3R & ™ KL qra H

2) I8 Uk Hod fordme (sales brochure)‘&ﬁ?ﬂ 2 fSa8 s3mer mieat s=ht ot 2

What is a service manual and why is it necessary for an automobile mechanic ?

A) Itis abook of traffic rules that helps the mechanic drive safely
B) It is arecord book of customers that helps in billing
C) Itis atechnical book that gives correct procedures for inspection, servicing

and repair of a vehicle, helping the mechanic work correctly and safely as per
manufacturer’s standards

D) It is a sales brochure that helps to sell more vehicles
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14. M IE HH Y T& Teh Hoh{eh ol Tl BT hl AR S TGl 91 SI& & 7 [%4]
31) M Jodl WcH HH & U
) TS A A o AT
¥) @all, gueIl 3R IHaH § §=- o fag
T) TRR 9" % ¢M Il i o oI
Why should a mechanic read safety instructions in the service manual before
work ?
A) To finish the job faster
B) To know labour charges
C) To avoid dangers, accidents and damages
D) To find spare parts prices
©UEg - d
SECTION - B
AT S - T 9. 15 | 30 6 : [16x%5=8]
Very Short Answer Type Questions — Q. No. 15 to 30 :
et Tl b1 IR TIeg T W |
Fill in the blanks with appropriate words.
15. il oo HEIRI 1 T 2 | [%]
(A9 /fern)
Body language is a part of communication.
(Non-verbal/Written)
16. T T AT Y] Tg T T TG HLdT & b 39 1 FIiaa
T TR &
(e /) [2]
Setting a helps you to know what you want to achieve.
(goal/mistake)
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17.

18.

19.

20.

21.
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foe 4 I[® 0 ¥ Ugel TCURIR Wigae &l T I AT B | [%]
(wiT /3Rf)

Before starting a business, an entrepreneur studies the for the
product.

(demand/packaging)

S I3 o1 U o TTU AT 8, 1 Hebieh 39 Higd <hl ARG IS I DA
(afd| fg3rer/¢fthep Tt 6t fohame)

When a vehicle comes for repair, the mechanic refers to the of
that model.

(service manual/traffic rules book)

Irea Aepfasg 1 R 4 gea &9 9 9%l 3R T -3t
et gl 8 | [%4]
(st /afee)

Reconditioning of the valve mechanism mainly includes cleaning,

and proper re-assembly.

(grinding/welding)

M en 99 | e H T TgaTdl @ | [%4]
(Stew /el

The transmission system carries power from the engine to the

(wheels/battery)

ST Sl Hehfehcd ol ohl SAfdehel ol H SCeTeht Sl =l IS
HAT 2 | [%4]
(eI /FIHLR)

The converts mechanical energy of the engine into electrical

energy to charge the battery.

(alternator/carburettor)
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22. Sl foEa St ol R Hdl 8 3R T 991 31 EARCI I NI
EXGI [V2]
(3ifargeret Treera /fsrepfen fireerd)

The battery stores electrical energy and supplies power to the starter and
other

(electrical systems/lubricating systems)

Frfeftaa swerl & forw g8 o 7o 3 I E |

Give your answers in True or False for the following statements.

23. 3BT TS Hid, TV HEIHIE 1 Hebd & | (FET /TTeTd) [%]

Good eye contact is a sign of good communication. (True/False)

24. 39 HMHT B - fT (to-do list) T TAGHT 3TTIeh! 79T 1 ATE T H Heg
Hehdl 8 | (Wl /7o) [%4]
Writing your tasks in a to-do list can help you remember your work.
(True/False)

25. 37! IR fohed, TSTRIR ol Wgd g diieh & o= | Heg i & |
(Tt /1T %]
Good communication skills help an entrepreneur to sell products in a better
way. (True/False)

26. widy Agare o ared fieen 1 e 3t siewgiiern i gfspard & & 8 |
(Tt /1erd) %]
The service manual contains procedures for testing and overhauling of
vehicle systems. (True/False)

27. Toeea 1 =1 Ug fi9 S1eT 819 © HUYE HH Bl Hohdl § 3T 399 WHHT ©Ud &l
Thdl & | (Tl /TTea) [%]

Excessive piston ring end gap can cause loss of compression and poor
engine performance. (True/False)
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28. TIUCR TR 1 FEHTA hacl he—saidl ged del H fohal ST & | (F&l/7Terd) [2]

The propeller shaft is used only in front-wheel drive vehicles. (True/False)

29. dTE Idd THY T Hiet AR Iod &t & | (Fat/7Ted) [¥4]

The starter motor continues to run all the time while the vehicle is moving.
(True/False)

30. RF 3¢ IH A TS Selfaeehal HUIHE HTH HET 9 L Tohd & | (T /) [%]

A blown fuse can cause some electrical components to stop working.
(True/False)

-4

SECTION - C

AT T - Y9 . 31 ¥ 39 T : [9%x1=9]
Short Answer Type Questions — Q. No. 31 to 39 :

31. M HUHE 6 ‘“wfdgufafadt” @ w=n vaas g ? [1]

What do you mean by “Serviceability” of engine components ?

32. HIUWO 9TE4 § T faen & ged suHed o am fofEu | [1]

Name the main components of the transmission system in a typical vehicle.

33. FAiHETEe § feraies o w1 wE g g ? 1]

What is the function of the gearbox in automobile ?

34, A (e &) o Bt 8 3K 38 3THAR W hal ST foha St ® ¢ 1]

What is a leaf spring and where is it commonly used ?
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36.

37.

38.

39.

fraYTeR s I - 999 9. 40 ¥ 42 T

10

sfetise aeivm & IS g1 @ forfan |

Mention any two advantages of independent suspension.

FATCHATEA T TeIgoifdeehal [oen o1 91 S BT & 7

What is the function of the autoelectrical system in an automobile ?
JATeHIeTEA | el A STavahdr #i Bl 8 7

Why is a battery required in an automobile ?

“IrEfE BEE H R A9 § 7

What is meant by “Wiring harness” ?

IS A, (ICT) 1 g 3R Ig AR e e | 1 Haeayui & 7
What is ICT and why is it important in our daily life ?

Qug - 3

SECTION - D

Essay Type Questions — Q. No. 40 to 42 :

40. Tfdg B3« § T B aret fopelt off 9R | gehd A1 fug g afga augse

V-101

(3, Tt AT AT 6 foTw) |

Explain with examples, any four common symbols or signs that used in
service manuals (for tools, warnings or operations).
Fgar/OR

foreht aTea I R & @ vgel Afad 3937 1 Fel TN i <t fafer = =won
&1 Ui L |

Describe the correct method or steps of using a service manual before
carrying out any repair work on a vehicle.

1]

1]

1]

[1]

[1]

[3x2=6]

2]
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41. 35H 9 <l AidEUEierd! S o fu am= dR R HH-HH-8 T I S1d
2, faear @ gugmsu | 2]
Explain the general steps followed to inspect an engine components for
serviceability in detail.
Yar/OR

o8l g Tueed 3R fiees fow 1 woa fofam ST siea feam S, @18 forg & <6
o g fepu SH 9Tt AHEEt 1 9uH R | 3fd 9k € |

Describe the criteria used to decide whether a worn piston and piston rings

should be repaired or replaced. Give proper justification.

42. I WIE Hd AT TR A 3R T HITHISE HHl HH hd &, A FUemse | [2]
[llustrate how do starter motor and starter solenoid work while starting an
engine ?
Feqar/OR

3NYFh ATEAT H TYFd 3Tectiel Sl AT 3R SR &1 g aui Hifv |

Describe the construction and working of an alternator used in modern
vehicles with a neat sketch.
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