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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION – A

	~hþ{dH$ënr` àíZ : 	 (16×½=8)

	Multiple Choice Questions :	  

	 1.	 BZ_| go H$m¡Z-gr EH$ gH$mamË_H$ (AÀN>m) Mohao H$s A{^ì`pŠV h¡ ?	 ½

	 A)	Ü`mZ H|${ÐV H$aVo hþ`o ì`J« {XIZm	 ~)	 Am±I go gånH©$ ~ZmE aIZm

	 g)	bJmVma _wñHw$amVo ahZm			  X)	 AnZr Am±I| Kw_mZm

	 	 Which of these is a positive (good) facial expression ?	

	 A)	 Looking anxious to concentrate	 B)	 Maintains eye contact 	

	 C)	 Keep smiling	 	 	 D)	 Rolling your eyes	

	 2.	 BZ_| go H$m¡Z-gr g§Mma ~mYmAm| H$mo Xya H$aZo Ho$ VarHo$ h¢ ?	 ½

	 A)	EH$ Xygao Ho$ _V^oXm| H$m gå_mZ H$aZm

	 ~)	AZwdmXH$ H$m Cn`moJ Zht H$aZm

	 g)	g§Mma {~ëHw$b Zht H$aZm

	 X)	Amam_ Ho$ gmW AnZr ^mfm H$m Cn`moJ H$aZm

	 	 Which of the following are ways to overcome communication barriers ?	

	 A)	 Respecting each others differences of opinion

	 B)	 They do not use of a translator	

	 C)	 Not communicating at all	 	

	 D)	 Use your language comfortably	



 	

3

V-111	 [Turn Over

	 3.	 Xygam| H$mo ZwH$gmZ {H$E {~Zm Amn Š`m H$m_ `m n‹T>mB© nyar H$aVo h¢ ?	 ½

	 A)	AmË_{dídmg			  ~)	 g§Mma

	 g)	ñd-àoaUm			  X)	 ñd-gå_mZ

	 	 What work or studies do you complete without harming other ?	

	 A)	 Self-confidence	 	 	 B)	 Communications	

	 C)	 Self-motivation	 	 	 D)	 Self-esteem	

	 4.	 Hw$N> H$m°nr H$aZo Ho$ {b`o Amn {H$Z H$s~moS>© em°Q>©H$Q> ‘H$s’  (key) H$m Cn`moJ H$aVo h¢ ?	 ½

	 A)	Ctrl + X			  ~)	 Ctrl + C

	 g)	Ctrl + Z			  X)	 Ctrl + T

	 	 Which keyboard shortcut ‘key’ do you use to copy something ?	  

	 A)	 Ctrl + X	 	 	 B)	 Ctrl + C	

	 C)	 Ctrl + Z	 	 	 D)	 Ctrl + T	

	 5.	 Š`m hmoVm h¡ O~ Amn {H$gr {S>dmBg H$mo 100 à{VeV MmO© hmoZo Ho$ ~mX ^r ßbJ _| N>mo‹S> 

XoVo h¢ ?	 ½

	 A)	`h Qy>Q> gH$Vm h¡			  ~)	 `h H$m`© H$aZm ~§X H$a gH$Vm h¡

	 g)	`h Amoda-hrQ> H$a gH$Vm h¡	 X)	 S>oQ>m Xy{fV hmo gH$Vm h¡

	 	 What happens if you leave a device plugged in even after 100 percent charged ?	

	 A)	 It may break	 	 	 B)	 It may stop working	

	 C)	 It can over-heat	 	 	 D)	 Data may be corrupted	
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	 6.	 EH$ _O~yV nmgdS>© _| Š`m hmoZm Mm{hE ?	 ½

	 A)	Ho$db Aja			

	 ~)	g§»`mE± Am¡a {deof H¡$aoŠQ>g©

	 g)	{H$gr ì`pŠV H$m Zm_			

	 X)	Aja, g§»`m Am¡a {deof H¡$aoŠQ>g©

	 	 What should a strong password contain ?	

	 A)	 Only letters	 	 	

	 B)	 Number and special characters	

	 C)	 	The name of a person	

	 D)	 Letters, numbers and special characters	

	 7.	 O~ CÚ_r AnZm ì`dgm` MbmVo h¡ Vmo do Š`m H$aVo h¡ ?	 ½

	 A)	J«mhH$ H$s Amdí`H$VmAm| H$s ny{V© H$aZm

	 ~)	ñWmZr` gm_J«r H$m Cn`moJ H$aZm

	 g)	H$_ bmJV _| CËnmX ~ZmZo Ho$ {b`o aMZmË_H$ {dMma H$aZm

	 X)	CnamoŠV g^r

	 	 What do entrepreneurs do when they run their business ?	  

	 A)	 	Fullfilling the customer’s needs

	 B)	 Using the local materials

	 C)	 	Thinking creatively to make product at lower cost	 	

	 D)	 All of the above	
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	 8.	 ñWmB© {dH$mg go OwS>r à_wI g_ñ`mE± h¢	 ½

	 A)	ImÚ>			  ~)	 Ob

	 g)	BªYZ			  X)	 CnamoŠV g^r

	 	 There are major problems related to sustainable development	

	 A)	 Food	 	 	 B)	 Water	

	 C)	 Fuel	 	 	 D)	 All of the above	

	 9.	 {H$gr nmBn `m am°S> na ~mhar My‹S>r H$mQ>Zo Ho$ {b`o H$m¡Z-go H${Q>§J Qy>b H$m Cn`moJ hmoJm ?	 ½ 

	 A)	ñH«¡$na			  ~)	 N>¡Zr

	 g)	S>mB			  X)	 hñV Q>on

	 	 Which cutting tool will be used to cut external thread on a pipe or rod ?	   

	 A)	 Scraper	 	 	 B)	 Chisel	

	 C)	 Die	 	 	 D)	 Hand tap	

	 10.	 {H$gr ZQ>> na MyS>r H$mQ>Zo Ho$ {b`o {H$g H${Q>§J Am¡Oma H$m Cn`moJ hmoJm ?	 ½

	 A)	 nmBn H$Q>a			  ~)	 hñV Q>on

	 g)	S>mB			  X)	 N>¡Zr

	 	 Which cutting tool will be used to cut a thread on a nut ?	   

	 A)	 Pipe cutter	 	 	 B)	 Hand tap	

	 C)	 Die	 	 	 D)	 Chisel
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	 11.	 YwAm± narjU {H$g nmBn Ho$ {b`o {H$`m OmVm h¡ ?	 ½

	 A)	PVC nmBn			  ~)	 {g_|Q> nmBn

	 g)	G.I. Kaoby nmBn			  X)	 C. I. nmBn

	 	 For which pipe is smoke testing done ?

	 A)	 PVC pipe	 	 	 B)	 Cement pipe

	 C)	 House hold G.I. pipe	 	 D)	 C. I. pipe	

	 12.	 S>ãë`ygr Am¡a `y{aZm{b{gg go _b H$mo ~mha {ZH$mbZo hoVw nmZr Ho$ ^ÊS>maU Am¡a ~hmd Ho$ {b`o 

Š`m {\$Q> {H$`m OmVm h¡ ?	 ½

	 A)	dme ~o{gZ			  ~)	 âb{e§J {gñQ>Z©

	 g)	h¡ÊS> em°da			  X)	 Zb `m Q>m|Q>r

	 	 What is then done to store and drain water to expel feces from the WC and 	  

urinalysis ?	

	 A)	 Wash basin	 	 	 B)	 Flushing cistern

	 C)	 Hand shower	 	 	 D)	 Tap or spout	

	 13.	 _moQ>m©a H$m Cn`moJ {ZåZ _| go {H$g H$m`© hoVw {H$`m OmVm h¡ ?	 ½

	 A)	~§YZH$mar {MZmB© ãbm°H$			 ~)	 ~§YZH$mar H§$ñQ´>ŠeZ ãbm°H$

	 g)	ãbm°H$mo§ Ho$ ~rM Ho$ AÝVamb H$mo ^aZm	 X)	 CnamoŠV g^r

	 	 Mortar is used for which of the following purposes ?

	 A)	 Bonding masonry block	 B)	 A binding construction block

	 C)	 Filling gaps between blocks	 D)	 All of the above	
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	 14.	 {ZåZ _| go {H$g nån H$mo h¢S> n§n Ho$ Zm_ go ^r OmZm OmVm h¡ ?	  ½

	 A)	g|Q´>râ`yJb nån			  ~)	 ao{gàmoHo${Q>§J nån

	 g)	E`a{bâQ> S>rn dob nån			 X)	 OoQ> nån

	 	 Which of the following pumps is also known as hand pump ?	 	

	 A)	 Centrifugal pump	 	 	 B)	 Reciprocating pump

	 C)	 Airlift deep well pump	 D)	 Jet pump	 	

	 15.	 Zb `m Q>m|Q>r go nmZr H$m {agmd Ho$ _aå_V H$m`© h¡ 	 ½

	 A)	{Kgm hþAm `m Iam~ dmea ~XbH$a	

	 ~)	½b¢S> ZQ> H$mo Q>mBQ> H$aHo$

	 g)	pñnÝS>b W«oS> Ho$ {KgZo na ~XbZm

	 X)	CnamoŠV g^r

	 	 Is there repair work for water leakage from tap or spout ?

	 A)	 Replacing worn or damaged washer

	 B)	 By tightening the glands

	 C)	 Replacing spindle when it is thread worn	

	 D)	 All of the above	

	 16.	 {ga H$mo H$m¡Z-gm gwa{jV CnH$aU nhZH$a XwK©Q>Zm go ~Mm Om gH$Vm h¡ ?	 ½

	 A)	XñVmZo			  ~)	 AàoZ

	 g)	hob_oQ> `m gwajm H¡$n			  X)	 Mí_m

	 	 Which head safety device can be worn to prevent accidents ?	

	 A)	 Gloves	 	 	 B)	 Apron

	 C)	 Helmet or safety cap	 	 D)	 Goggles	
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SECTION – B

{aŠV ñWmZm| H$s ny{V© H$s{OE :	 (8×½=4)

	Fill in the blanks :

	 17.	 O~ bmoJ EH$ Xygao Ho$ ar{V-{admOm| H$mo g_PZo _| Ag_W© hmoVo h¡ V~ ________ CËnÝZ hmoVr h¡ &	 ½

	 	 The people are unable to understand each others customs and traditions when 
_________ obstacle has arises.

	 18.	 H$åß`yQ>a H$mo ~§X H$aZo Ho$ {b`o ___________ na pŠbH$ H$aVo h¡ &	 ½

	 	 To turn off the computer we click on _____________ tab.

	 19.	 CÚ_erbVm EH$ àH$ma H$m ___________ h¡ &	 ½

	 	 Entrepreneurship is a type of  ___________.

	 20.	 gñVr Am¡a ñdÀN> D$Om© _| AmOH$b ___________ ßbm§Q> Kam| Am¡a IoVr Ho$ {b`o bJdm`o Om 
aho h¡ &	 ½

	 	 To get cheap and clean energy being installed ___________  plant is used for 
domestic and farming purposes.

	 21.	 ~mWê$_ _| J_© nmZr àmßV H$aZo Ho$ {b`o ___________ {\$Q> {H$`m OmVm h¡ & 	 ½

	 	 To get hot water, the __________ is fitted in a bathroom.

	 22.	 Kam| _| nmZr H$s _rQ[a¨J Ed§ InV H$mo _mnZo Ho$ {b`o ___________ bJm hmoVm h¡ &	 ½

	 	 It is used for metering and measuring water consumption at home, the 
___________ fitted on pipe line.
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	 23.	 nmZr Ho$ Q>¢H$ _| `m Q>m°`boQ> Q>¢H$ Ho$ {gñQ>Z© _| nmZr Ho$ ñVa H$mo amoH$Zo Ho$ {b`o ___________ 

bJm`m OmVm h¡ &	 ½

	 	 To maintain the water level in water tank and in the cistern of toilet ___________ 

fitted in the systems.

	 24.	 H$m`©ñWb na AMmZH$  bJr AmJ H$mo ~wPmZo Ho$ {b`o ___________ `§Ìm| H$m Cn`moJ {H$`m 

OmVm h¡ &	 ½

	 	 To extinguish sudden fires at the work place, that time used to __________ 

equipment.

IÊS> - g

SECTION – C

bKyÎmamË_H$ àíZ :	 (8×1½=12)

	Short Answer Type Questions :

	 25.	 Ka Ho$ Q>m°`boQ> _| {\$Q> hmoZo dmbo H$moB© VrZ ßbpå~§J gm_J«r/CnH$aUm| Ho$ Zm_ {b{IE &	 1½

	 	 Write the name of any three plumbing accessories/equipments that fit in the toilet 

of the house.

	 26.	 ñdMm{bV âbe (automatic flush) Ho$ Cn`moJ H$mo g_PmB`o &	 1½

	 	 Explain the use of automatic flush.

	 27.	 nmZr Ho$ nån Ho$ Š`m H$m`© h¡ ? 	 1½

	 	 What is the function of a water pump ? 
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	 28.	 ñQ>m°n H$m°H$ (ñQ>m°n dmëd) Ho$ H$moB© VrZ Xmof Am¡a CgHo$ {ZdmaU (_aå_V) Ho$ VarH$m| H$mo 	
		  g_PmB`o & 	 1½	

	 	 Explain any three defects of stop cock (stop valve) and methods of their prevention	  
(Repair).	

	 29.	 ñHo$\$mopëS>§J {H$go H$hVo h¢ ?	 1½

	 	 What is scaffolding ?

	 30.	 ßbå~a Ho$ H$m`© _| {H$Z-{H$Z IVam| H$m gm_Zm H$aZm n‹S>Vm h¡ ? H$moB© VrZ H$maU ~VmB`o &	 1½

	 	 What are the problems faced by a plumber in his work ? Give any three reasons.

	 31.	 nmBn bmBZ Am¡a ßbpå~§J {gñQ>_ H$mo ZwH$gmZ nhþ§MZo Ho$ H$moB© VrZ H$maU ~VmB`o &	 1½

	 	 Give any three reasons for damage to pipe lines and plumbing system.

	 32.	 ßbpå~§J H$m`© _| H$m{_©H$ X²dmam AnZm`o OmZo dmbo gwajm CnH$aUmo-gm_J«r Ho$ Zm_ {b{IE &	 1½

	 	 Write the names of safety equipments and materials to be used by the workers 
during plumbing work ?

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ :	 (3×2=6)

	Essay Type Questions :

	 33.	 ~ob âb{e§J {gñQ>Z© H$s H$m`©{d{Y {b{I`o &	 2

	 	 Write the working procedure of bell flushing cistern.

AWdm/OR

		  B§{S>`Z Ed§ doñQ>Z© dm°Q>a ŠbmogoQ> H$s ñWmnZm Ed§ H$m`©{d{Y {b{I`o &	

	 	 Write the installation and working method of Indian and Western water closet.
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	 34.	 H$åß`yQ>a / b¡nQ>m°n S>oQ>m H$s Mmoar Am¡a dm`ag go ~Mmd Ho$ Cnm` {b{I`o &	 2

	 	 How to protect your computer/laptop from data theft and viruses ?

AWdm/OR

		  H$åß`yQ>a / b¡nQ>m°n gwajm H$mo ZwH$gmZ Am¡a JmonZr` S>oQ>m Mmoar hmoZo Ho$ H$maUm| H$mo g_PmB`o &	

	 	 Explain to what is the reason of computer / laptop security damage and theft of 
confidential data.

	 35.	 g§Mma MH«$ {H$go H$hVo h¡ ? BgHo$ à{V{H«$`m Ho$ àH$mam| H$mo g_PmB`o &	 2
	 	 What is the communication cycle ? Explain its types of reactions.

AWdm/OR

		  à^mdr g§Mma Š`m h¡ ? à^mdr g§Mma H$s H$m¡Z H$m¡Z-gr ~mYmE§ h¡ ? g_PmB`o &	

	 	 What is the effective communication ? What are the barriers to effective 
communication ?
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