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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

		  Candidate must write first his/her Roll No. on the question paper compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

		  Write the answer to each question in the given answer-book only.
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IÊS> - A
SECTION – A

~hþ{dH$ënr` àíZ & ghr {dH$ën MwZ| :	 (16×½=8)

Multiple Choice Questions. Choose the correct option :	

	 1.	 eãXm| H$m Cn`moJ H$aHo$ _________ à{VeV g§Mma {H$`m OmVm h¡ &	 ½
	 A)	 55	 ~)	 38
	 g)	 7	 X)	 20

		  ____________% of communication is done using words.
	 A)	 55	 B)	 38
	 C)	 7	 D)	 20

	 2.	 dh ì`pŠV {Ogo g§Xoe ^oOm J`m h¡ 	 ½
	 A)	 àofH$	 ~)	 àmßVH$Vm©

	 g)	 M¡Zb	 X)	 g§Xoe

		  The person to whom message is sent
	 A)	 Sender	 B)	 Receiver
	 C)	 Channel	 D)	 Message

	 3.	 MwZmd A{^`mZ _________ g§Mma H$m CXmhaU h¡ &	 ½
	 A)	 nmañn[aH$ 	 ~)	 {b{IV

	 g)	 N>moQ>o g_yh _|	 X)	 gmd©O{ZH$

		  The Election campaign is example of ____________ communication.
	 A)	 Interpersonal	 B)	 Written
	 C)	 Small group	 D)	 Public

	 4.	 {ZåZ{b{IV _| go H$m¡Z-gm _m¡{IH$ g§Mma H$m CXmhaU h¡ ?	 ½
	 A)	 g_mMma nÌ	 ~)	 nÌ

	 g)	 \$moZ H$m°b	 X)	 B©-_ob

		  Which one of the following is an example of verbal communication ?
	 A)	 Newspaper	 B)	 Letter
	 C)	 Phone call	 D)	 E-mail
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	 5.	 emar[aH$ hmd-^md, ñne© Ed§ Mohao H$s A{^ì`pŠV CXmhaU h¡	 ½
	 A)	 J¡a-_m¡{IH$ g§Mma	 ~)	 {b{IV g§Mma
	 g)	 _m¡{IH$ g§Mma	 X)	 OZ g§Mma

		  Gestures of body language, touch and facial expressions are examples of
	 A)	 Non-verbal communication	 B)	 Written communication
	 C)	 Verbal communication	 D)	 Mass communication

	 6.	 `{X AmnH$mo H$moB© gyMZm Am_ OZ VH$ nhþ§MmZr h¡ Vmo Amn H$m¡Z-gm _mÜ`_ MwZ|Jo ?	 ½
	 A)	 B©-_ob	 ~)	 nÌ
	 g)	 ì`m»`mZ	 X)	 g_mMma nÌ
		  If any notice you want to circulate among common people then which medium 

will you choose ?
	 A)	 E-mail	 B)	 Letter
	 C)	 Lecture	 D)	 Newspaper

	 7.	 VZmd à~§YZ H$s VH$ZrH$ h¡	 ½
	 A)	 g_` à~§Y	 ~)	 ñdñW Amhma
	 g)	 gH$mamË_H$Vm	 X)	 CnamoŠV g^r

		  Technique of stress management is
	 A)	 Time management	 B)	 Healthy food
	 C)	 Positivity	 D)	 All of the above

	 8.	 bú` {ZYm©aU Ho$ _m°S>b "ñ_mQ>©' (SMART) _| "E_' go VmËn`© h¡	 ½
	 A)	 _mnZo `mo½`	 ~)	 YZ
	 g)	 àoaUm	 X)	 _mZ{gH$ `mo½`Vm

		  In goal setting model, ‘SMART’ ‘M’ means
	 A)	 Measurable	 B)	 Money
	 C)	 Motivation	 D)	 Mental ability

	 9.	 g§`wŠV amîQ´> Ûmam {H$VZo ñWm`r {dH$mg bú` {X`o J`o h¡ ?	 ½
	 A)	 18	 ~)	 17
	 g)	 16	 X)	 15
		  How many goals are given by United Nation for sustainable development ?
	 A)	 18	 B)	 17
	 C)	 16	 D)	 15
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	 10.	 D$Om© H$m {ZåZ{b{IV _| go H$m¡Z-gm òmoV Aj` òmoV h¡ ?	 ½

	 A)	 gm¡a D$Om©	 ~)	 bH$‹S>r

	 g)	 H$mo`bm	 X)	 noQ´>mob

		  Which of the following sources of energy is a renewable source ?

	 A)	 Solar energy	 B)	 Wood

	 C)	 Coal	 D)	 Petrol

	 11.	 ì`pŠVJV ñdÀN>Vm H$m CXmhaU Zht h¡	 ½

	 A)	 ZmIyZ H$mQ>Zm	 ~)	 ZhmZm

	 g)	 Q>m°`boQ> gm\$ H$aZm	 X)	 ~mb H$mQ>Zm

		  Which is not an example of personal hygiene ?

	 A)	 Nails cutting	 B)	 Bathing

	 C)	 Cleaning of toilets	 D)	 Hair cutting

	 12.	 __________ O¡{dH$ IVao H$m CXmhaU h¡ &	 ½

	 A)	 njr	 ~)	 AmJ

	 g)	 ~m‹T>	 X)	 ^yH$ån

		  _________ is example of biological hazards.

	 A)	 Birds	 B)	 Fire

	 C)	 Flood	 D)	 Earthquake

	 13.	 Q´>o{\$H$ bmB©Q> _| bmb bmB©Q> H$m _Vb~ h¡	 ½

	 A)	 MbZm	 ~)	 éH$Zm

	 g)	 MbZo H$s V¡`mar	 X)	 IVam

		  In traffic light red light means

	 A)	 to go	 B)	 to stop

	 C)	 ready to go	 D)	 danger
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	 14.	 Am_Vm¡a na g‹S>H$ Ho$ {H$Zmam| na nmB© OmVr h¡	 ½
	 A)	 g_mZm§Va nm{Hª$J	 ~)	 H$moUr` nm{Hª$J

	 g)	 S>~b nm{Hª$J	 X)	 EH$b nm{Hª$J

		  By the side of the road generally found
	 A)	 Parallel parking	 B)	 Angular parking
	 C)	 Double parking	 D)	 Single parking

	 15.	 JoQ> nmg Am_Vm¡a na __________ Ûmam Omar {H$`m OmVm h¡ &	 ½
	 A)	 gwajm {Z`§ÌU H$j	 ~)	 gwajm {d^mJ

	 g)	 ^ÊS>ma {d^mJ	 X)	 JwUdÎmm {Z`§ÌU {d^mJ

		  Gate pass generally issued by
	 A)	 Security control room	 B)	 Security department
	 C)	 Store department	 D)	 Quality control department

	 16.	 __________ dm°H$s-Q>m°H$s H$m ^mJ Zht h¢ &	 ½
	 A)	 [agrda	 ~)	 ñnrH$a

	 g)	 Bbw{_ZoQ>oS> ~¡ÊS>	 X)	 {H«$ñQ>b

		  ___________ is not a part of Walkie-Talkie.
	 A)	 Receiver	 B)	 Speaker
	 C)	 Illuminated Band	 D)	 Crystal

IÊS> - ~
SECTION – B

A{V bKyÎmamË_H$ àíZ :	 (8×½=4)

Very short answer type questions :	

	 17.	 àmH¥${VH$ IVam| Ho$ Xmo CXmhaU {b{I`o &	 ½
		  Write two examples of natural hazards.

	 18.	 ì`pŠVJV ñdÀN>Vm go Š`m VmËn`© h¡ ?	 ½
		  What do you mean by personal hygiene ?
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	 19.	 àboIZ _| à`wŠV Xmo a{OñQ>a Ho$ Zm_ {b{I`o &	 ½
		  Write name of two registers used in documentation.

	 20.	 [anmoQ>© N>moQ>r hmoZr Mm{h`o `m {dñV¥V &	 ½
		  Report should be brief or detailed.

	 21.	 EH$ AÀN>r [anmoQ>© {H$g na {Z^©a H$aVr h¡ ?	 ½
		  What does a good report depends on ?

	 22.	 {H$Z dmhZm| H$mo EH$ {d{eîQ> _mJ© go JwOaZo H$m nhbm A{YH$ma h¡ ?	 ½
		  Which vehicles have right to pass first through a special route ?

	 23.	 H$m¡Z-gr nm{Hª$J gmd©O{ZH$ ñWmZm| O¡go g‹S>H$ Ho$ {H$Zmam| _| g_ñ`m n¡Xm H$a gH$Vr h¡ ?	 ½
		  Which parking can cause problems in public places like road sides ?

	 24.	 AmnmVH$mbrZ dmhZ H$m¡Z-H$m¡Z-go hmoVo h¢ ?	 ½
		  Which are emergency vehicles ?

IÊS> - g
SECTION – C

bKyÎmamË_H$ àíZ :	 (8×1½=12)
Short answer type questions :	

	 25.	 VrZ gm°âQ>do`a Ho$ Zm_ {b{I`o &	 1½
		  Write name of three softwares.

	 26.	 EH$ _O~yV nmgdS>© _| Š`m hmoZm Mm{h`o ?	 1½
		  What should a strong password contain ?

	 27.	 ì`pŠVJV gwajm CnH$aUm| Ho$ Zm_ {b{I`o & 	 1½
		  Write name of personal security equipments.

	 28.	 AmJ bJZo H$s pñW{V _| Š`m H$aZm Mm{h`o ?	 1½
		  What to do in case of fire ?

	 29.	 gwajm JoQ> na ~Zm`o aIZo dmbo {H$Ýht VrZ XñVmdoOm| H$s gyMr ~Zm`o &	 1½
		  List any three documents to be maintained at the security gate.
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	 30.	 AmJ§VwH$ a{OñQ>a _| H$m¡Z-H$m¡Z-gr à{dpîQ>`m± hmoZr Mm{h`o ?	 1½
		  What entries should be included in visiting register ?

	 31.	 XwK©Q>Zm Ho$ ~mX Š`m H$aZm Mm{h`o ?	 1½
		  What should be done after an accident ?

	 32.	 ~m`mo_o{Q´>H$ H$ÊQ´>mob {gñQ>_ go Amn Š`m g_PVo h¢ ?	 1½
		  What do you understand by biometric control system ?

IÊS> - X
SECTION – D

{Z~ÝYmË_H$ àíZ :	 (3×2=6)
Essay type questions :	

	 33.	 g\$b CÚ_r Ho$ JwU ~VmB`o &	 2
		  State the characteristics of a successful entrepreneur.

AWdm/OR

		  CÚ_erbVm Ho$ ~mao _| {_WH$ ~VmB`o &	
		  Mention the myths about entrepreneurship.

	 34.	 Q´>o{\$H$ nw{bg H$mo Omo{I_ go ~MmZo Ho$ Cnm` ~VmB`o &	 2
		  Mention the ways to protect traffic police from danger.

AWdm/OR

		  Q´>o{\$H$ {Z`§ÌU Ho$ CnH$aUm| Ho$ ~mao _| {b{I`o &	
		  Write about traffic control devices.

	 35.	 ^m¡{VH$ gwajm Ho$ Cnm` na g§{jßV _| {b{I`o &	 2
		  Write briefly about physical security measures.

AWdm/OR

		  EH$ Y_H$s dmbr H$m°b àmßV H$aZo na C{MV à{V{H«$`m V§Ì na EH$ ZmoQ> {bI| &	
		  Write a note on appropriate response mechanism when receiving a threatening call.
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