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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) ufemeff TEyem 31U J3E-93 T AW fHara: ford |

Candidate must write first his/her Roll No. on the question paper compulsorily. r—— =

2) avt I & B I E | |

L

All the questions are compulsory to attempt.

3) U Y I I & TE I-Yfeaent 7 & forg |

Write the answer to each question in the given answer-book only.
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SECTION - A

WW |Hﬁﬁw;ﬁ

Multiple Choice Questions. Choose the correct option :

1. &G =T AT Hieh yferra F=R foham Sram 2 |
A) 55 9) 38
|) 7 T) 20

% of communication is done using words.

A) 55 B) 38
C) 7 D) 20

2. 98 Afad f| T Wl T B
) ISk ¥) UTdehdl
) o 3) "W
The person to whom message is sent
A) Sender B) Receiver
C) Channel D) Message

3. A IR TR 6T ISR 2 |
3) UREATE §) faRea
q) B g HRKICEIEE
The Election campaign is example of communication.
A) Interpersonal B) Written
C) Small group D) Public

4. Tr=fafea § @ SH-T1 Hifgs =R 1 3T 7 7
H) FHMER O ¥) =
") ®H HiA ) 3-7d
Which one of the following is an example of verbal communication ?
A) Newspaper B) Letter
C) Phone call D) E-mail
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5. Sifer BE-urE, w9 g 98l i st e @ v
) M-Hiftgs =R ¥) foflgd g=r
¥) Hifgs dar g) S ¥9R
Gestures of body language, touch and facial expressions are examples of
A) Non-verbal communication B) Written communication
C) Verbal communication D) Mass communication
6. AfG HATIH! HIs Y1 W I qh TG & dI 3T HiA-H1 HEH T ? Y
) 3-°d ) ™
9) S ) EHNER 99

If any notice you want to circulate among common people then which medium
will you choose ?

A) E-mail B) Letter
C) Lecture D) Newspaper
7. TG YEEE h qehih 8 Y
H) THT gEY ¥) WX AER
) HhRIcHhdT 2) IqUed gt
Technique of stress management is
A) Time management B) Healthy food
C) Positivity D) All of the above
8. &g frufor & ufes =’ (SMART) ¥ ‘T’ & a1 & Y
) 9T I ) o
) o T) WY T
In goal setting model, ‘SMART’ ‘M’ means
A) Measurable B) Money
C) Motivation D) Mental ability
9. TgF g g Toha wrft fospre diemr i mr & 7 Y
37) 18 9) 17
) 16 g) 15
How many goals are given by United Nation for sustainable development ?
A) 18 B) 17
C) 16 D) 15
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10.

I1.

12.

13.
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4
ot o1 TfeTRad § & HH-91 9id S5 @a ® 7 Y
3) | FHA ¥) el
) HRE <) g
Which of the following sources of energy is a renewable source ?
A) Solar energy B) Wood
C) Coal D) Petrol
eI T Al Sl 3SR & & Ya
31) TG e §) T8
H) I | BT Q) oA hledl

Which is not an example of personal hygiene ?

A) Nails cutting B) Bathing
C) Cleaning of toilets D) Hair cutting

Sfereh @A T 3T 2 | Vs
A) Uaf §) 3
7) T 2)

is example of biological hazards.

A) Birds B) Fire
C) Flood D) Earthquake
2ftheh T8 H ATl TT8e o1 HATS & Y
) = ) TRl
) I i A g) @au
In traffic light red light means
A) togo B) to stop
C) ready to go D) danger



14. 3HAR W TS o [hARI W 18 ATl 8
) HHFETG UTiehT
) TS TIfehT
By the side of the road generally found

A) Parallel parking
C) Double parking

Y
¥) HIf gk
T) THd dTfehT

B) Angular parking
D) Single parking

15. T 919 IHAR W 2RI S fepam ST B Y,
31) e FeE e §) e fawm
H) wWugR fowm ) Tt FEEr fawm

Gate pass generally issued by
A) Security control room
C) Store department

16. STehl-Tehl hT WHT &1 & |
) TR
) TiEee Sve

B) Security department
D) Quality control department

v,
§) T
g) foreed

is not a part of Walkie-Talkie.

A) Receiver B) Speaker
C) IMluminated Band D) Crystal
TUg - o
SECTION - B

3T ATAHD T

Very short answer type questions :

17. WThiaeh @ali < &1 3¢e fIhied |

Write two examples of natural hazards.

18. AT Toreadl ¥ o1 dIc9d & 7

What do you mean by personal hygiene ?
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19. orEd | T of et o am faRed |
Write name of two registers used in documentation.
20. fraré =it gt =nfed an faega |
Report should be brief or detailed.
21. wH 7=t T fopm w fst &et 2 7
What does a good report depends on ?
22. o aret =i weh fafyrse ant @ o 1 ugen fUwR 8 ¢
Which vehicles have right to pass first through a special route ?
23. -l qrfch Greistien T S8 Hgeh & forarl § goen der ot Fehdl & 7
Which parking can cause problems in public places like road sides ?
24, 3ATAHTAN T8 HH-HH-H Bd & 7
Which are emergency vehicles ?
Qus -9
SECTION - C
TETICH T3 :
Short answer type questions :
25. o AiTee=R o AW faRed |

26.

27.

28.

29.
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Write name of three softwares.

T AT WEeE § 1 g Amed 7

What should a strong password contain ?

fFaTa GRETT IThLUT o A forfad |

Write name of personal security equipments.

T o < feafa § @ s =y v

What to do in case of fire ?

L& T W R W aTe] fohegl i c&dTastl ohl F= a9/ |

List any three documents to be maintained at the security gate.
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1
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30. 3Niqe et H H-shiH- gfefseat gt =y 7

What entries should be included in visiting register ?

31. QHeAT & SIg FAT HEAT A ?

What should be done after an accident ?

32, wEMCH HUIaT T & 319 1 THEd B 7

What do you understand by biometric control system ?

T ug -3
SECTION - D

IEECIR EOR IR
Essay type questions :

33. |%el Il % 07 STy |

State the characteristics of a successful entrepreneur.
JAYAT/OR

ITAfietdt & 9R | fiees gdsy |

Mention the myths about entrepreneurship.

34, ¢ft%heh gfeTd ol SIREGH & =T o 3T Farsd |

Mention the ways to protect traffic police from danger.
JAYAT/OR

2ftheh Fr=oT & Sushton & WX 4 fefad |
Write about traffic control devices.

35, ifces ReaT < 3T W G | forfad |

Write briefly about physical security measures.
JAYAT/OR

Teh YHehl Il Shict ITed shid 9T 3ferd fdfsean da o ueh e ford |

17

17

17

(3x2=6)

Write a note on appropriate response mechanism when receiving a threatening call.
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