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IÊS> - A
SECTION – A

  ~hþ{dH$ënr` àíZ : àíZ g§. 1 go 16 VH$ : 	

  Multiple choice questions : Q. Nos. 1 to 16 : 	 (16×½=8)

  {ZåZ àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE &  	

 Select the correct answer of the following questions and write in the answer-book.	                                         

	 1.	 BZ_| go H$m¡Z-gm n`©Q>Z H$m CÔoí` Zht h¡ ?	 ½

	 A)	 {ejm			   ~)	 ì`mnma

	 g)	 Xe©Zr` ñWbm| H$s `mÌm	 	 X)	 amoOJma

	 	 Which of these is not a purpose of tourism ?	

	 A)	 Education	 	 	 B)	 Business

	 C)	 Sight-seeing	 	 	 D)	 Employment

	 2.	 n`©Q>Z _| bmoJm§o H$m EH$ ñWmZ go Xÿgao ñWmZ na OmZm EH$ _______ Am¡a _______ h¡ &	 ½

	 A)	 ñWm`r, XrK© H$m{bH$			   ~)	 AñWm`r, XrK© H$m{bH$

	 g)	 AñWm`r, AënH$m{bH$		 X)	 ñWm`r, AënH$m{bH$

	 	 Tourism is a _________ and _________ movement of people from one place to 
another.	

	 A)	 Permanent, Long term	 B)	 Temporary, Long term

	 C)	 Temporary, short term	 D)	 Permanent, Short term
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	 3.	 EH$ amo_m§MH$-n`©Q>H$ {H$gr J§Vì` ñWmZ na OmZo Ho$ {bE BÀNw>H$ hmoVm h¡ Ohm± _________ h¡ &	 ½

	 A)	 Z¥Ë`			   ~)	 gmB{H$qbJ Ed§ Kw‹S> gdmar

	 g)	 VrW© `mÌm			   X)	 H$m°Ý\«|$g

	 	 An adventure-tourist is interested in visiting a destination where there is a 

	 A)	 Dance	 	 	 B)	 Cycling and horse riding

	 C)	 Religious tour	 	 	 D)	 Conference

	 4.	 gH$mamË_H$ ad¡`m h_mao _______ _o§ d¥Õr H$aVm h¡ ?	 ½

	 A)	 CËgmh 			   ~)	 aŠV

	 g)	 ZtX			   X)	 H$n‹S>o

	 	 Positive attitude increase in our	

	 A)	 Excitement	 	 	 B)	 Blood

	 C)	 Sleep	 	 	 D)	 Cloth

	 5.	 {ZåZ{b{IV _| go H$m¡Z-gm {b{IV g§Mma H$m CXmhaU h¡ &	 ½

	 A)	 nÌ			   ~)	 \$moZ na dmVm©

	 g)	 emar[aH$ hmd ^md			   X)	 ^mfU

	 	 Which of the following is an example of written communication ?	

	 A)	 Letter	 	 	 B)	 Telephone call

	 C)	 Body language	 	 	 D)	 Speech
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	 6.	 {ZåZ{b{IV _| go H$m¡Z-gm J¡a-_m¡{IH$ g§Mma H$m CXmhaU h¡ ?	 ½

	 A)	 g_mMma nÌ			   ~)	 B©-_ob

	 g)	 ^md			   X)	 {gZo_m

	 	 Which of the following is an example of non-verbal communication ?	

	 A)	 Newspaper	 	 	 B)	 E-mail

	 C)	 Expression	 	 	 D)	 Movie

	 7.	 VZmd à§~ÝY H$s _w»` Hw§${O`m h¡ 	 ½

	 A)	 VZmd Ho$ g§Ho$Vm§o H$m nhMmZZm Am¡a g_PZm

	 ~)	 VZmd Ho$ òmoVm| H$s nhMmZ H$aZm

	 g)	 `h nhMmZZm {H$ h_ Š`m {Z`§{ÌV H$a gH$Vo h¢ Am¡a Š`m Zht 

	 X)	 CnamoŠV g^r

	 	 The main key to stress management is	

	 A)	 Recognising and understanding stress signals

	 B)	 Identifying sources of stress

	 C)	 Identify what you can control and what you can not control

	 D)	 All of the above

	 8.	 g^r àH$ma H$m VZmd ~wam h¡ Am¡a eara Ho$ {bE __________ h¡ &	 ½

	 A)	 ñdñW			   ~)	 hm{ZH$maH$

	 g)	 Cn`moJr			   X)	 CnamoŠV g^r

	 	 All types of stress are bad and __________ for the body.	

	 A)	 Healthy	 	 	 B)	 Harmful

	C )	 Useful	 	 	 D)	 All of the above
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	 9.	 H$åß`yQ>a, _m°ZrQ>a Ed§ grnr`y {ZåZ{b{IV _| go {H$gHo$ CXmhaU h¡ ?	 ½

	 A)	 gm°âQ>do`a			   ~)	 S>m‹S>©do`a

	 g)	 àmoJ«m_			   X)	 B§Q>aZoQ>

	 	 Computer, Monitor and CPU are an example of	

	 A)	 Software	 	 	 B)	 Hardware

	 C)	 Program	 	 	 D)	 Internet

	 10.	 ___________ EH$ BZnwQ> {‹S>dmBg h¡ &	 ½

	 A)	 H$s ~mo‹S>©			   ~)	 \$mBb

	 g)	 \$mob‹S>a			   X)	 CnamoŠV _| go H$moB© Zht 

	 	 ___________ is an input device.	

	 A)	 Key Board	 	 	 B)	 File

	 C)	 Folder	 	 	 D)	 None of the above

	 11.	 \$mB©b H$mo god H$aZo Ho$ {bE {ZåZ{b{IV _| go {H$g em°Q>©H$Q> "H$s' H$m Cn`moJ {H$`m OmVm h¡ ?	 ½

	 A)	 Ctrl + C			   ~)	 Ctrl + V

	 g)	 Ctrl + S			   X)	 Ctrl + P

	 	 Which of the following short cut key is used to save a file ?	

	 A)	 Ctrl + C	 	 	 B)	 Ctrl + V

	 C)	 Ctrl + S	 	 	 D)	 Ctrl + P
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	 12.	 g\$b CÚ{_`m| _| `o JwU hmoVo h¢	 ½

	 A)	 AmË_{dídmgr	

	 ~)	 do AnZ| H$m`mªo H$s {Oå_oXmar boVo h¢

	 g)	 do H$‹S>r _ohZV H$aVo h¢

	 X)	 CnamoŠV g^r

	 	 Which of the following are the qualities of successful entrepreneurs ?	

	 A)	 They are confident		

	 B)	 They take responsibility for their actions

	 C)	 They work hard

	 D)	 All of the above

	 13.	 O~ CÚ_r AnZm ì`mdgm` MbmVo h¡ Vmo Š`m H$aVo h¢ ?	 ½

	 A)	 do AnZo joÌ _| amoOJma n¡Xm H$aZo _| _XX H$aVo h¢

	 ~)	 g_mO _§o bmoJmo§ H$s n¡gm H$_mZo _| _XX H$aVo h¢ 

	 g)	 CnamoŠV XmoZm|

	 X)	 CnamoŠV _| go H$moB© Zht

	 	 What do entrepreneurs do when they run their business ?	

	 A)	 They help in increasing jobs in their area

	 B)	 Helping the people in the society to earn money

	 C)	 Both of the above

	 D)	 None of the above
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	 14.	 EH$ CÚ_r H$m_ H$aVm h¡ & O¡go	 ½

	 A)	 AÝ` bmoJ H$a aho h¡			   ~)	 Xÿgam| go AbJ

	 g)	 EH$ Ambgr ì`pŠV			   X)	 CnamoŠV _| go H$mB© Zht

	 	 An entrepreneur do the things as	

	 A)	 Others are doing	 	 	 B)	 Different from others

	 C)	 A lazy person	 	 	 D)	 None of the above

	 15.	 {ZåZ{b{IV _| go H$m¡Z-gm ì`pŠVJV g§dmaZo H$m CXmhaU Zht h¡ &	 ½

	 A)	 ~mb			   ~)	 OyVo

	 g)	 ZmIyZ			   X)	 Mohao na ~mb

	 	 Which of the following is not an example of having personal grooming ?

	 A)	 Hair	 	 	 B)	 Shoes

	 C)	 Nail	 	 	 D)	 Not shaved

	 16.	 godm CÚmoJ _| _oh_mZ ZdmµO AmMaU H$m Š`m AW© h¡ ?	 ½

	 A)	 J«mhH$m| H$s gånyU© g§VwpîQ>

	 ~)	 J«mhH$m§o H$s {eH$m`V

	 g)	 J«mhH$m| H$m AZmXa

	 X)	 J«mhH$m§o go§ {g\©$ n¡gm dgybZm

	 	 What does hospitable conduct involve in a service industry ?	

	 A)	 Full satisfaction of customer

	 B)	 Complaints of customer

	 C)	 Disrespect of customer

	 D)	 Only collecting money from customer
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IÊS> - ~

SECTION – B

  A{V bKyÎmamË_H$ àíZ (àíZm| Ho$ CÎma EH$ eãX `m EH$ n§pŠV _| Xr{OE &) àíZ g§. 17 go 24 VH$ : 	

Very Short Answer Type Questions (Write the answers of the questions in one word or 	  

in one line.) Q. No. 17 to 24 :	 (8×½=4)

	 17.	 gH$mamË_H$ ad¡`o H$m EH$ bm^ {b{IE & 	 ½

	 	 Write one benefit of positive attitude.

	 18.	 Q>oobr\$moZ {eîQ>mMma H$m EH$ CXmhaU {b{IE &	 ½

	 	 Write one example of Telephone etiquette.

	 19.	 {H$Ýht Xmo `mÌm H$ån{Z`m| Ho$ Zm_ {b{IE & 	 ½

	 	 Write any two names of travel companies.

	 20.	 H$mÝQ>rZoÝQ>b ßbmZ (cp) `moOZm _| H$_ao Ho$ gmW Š`m gpå_{bV hmoVm h¡ ?	 ½

	 	 What is included with the room in the continental plan ?

	 21.	 n¡Šg H$m Š`m _Vb~ h¡ ? 	 ½

	 	 What is the meaning of PAX ?

	 22.	 _éñWbr` n`©Q>Z _| Š`m gpå_{bV hmoVm h¡ ?	 ½

	 	 What is included in Desert Tourism ?
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	 23.	 g\$b CÚ_r H$s H$moB© EH$ {deofVm {b{IE &	 ½

	 	 Write any one quality of successful entrepreneurs.

	 24.	 H$åß`yQ>a _| \$mBb H$m°nr H$aZo Ho$ {bE {H$g em°Q>©H$Q> H$s H$m Cn`moJ {H$`m OmVm h¡ ? 	 ½

	 	 Which short cut key is used to copy a file in the computer ?

IÊS> - g 

SECTION – C

  bKyÎmamË_H  àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX) 	

Short Answer Type Questions – Write the answers of the Q. Nos. 25 to 32.	   
(Word limit : 50 words)	 (8×1½=12)

	 25.	 CÚ_r H$s n[a^m{fV H$s{OE & 	 1½

	 	 Define Entrepreneur.

	 26.	 g§Mma Ho$ {H$Ýht VrZ KQ>H$m§o H$mo {b{IE & 	 1½

	 	 Write any three components of communication.

	 27.	 à^mdr g§Mma H$s ~mYmAm| H$mo {b{IE & 	 1½

	 	 Write the barriers of effective communication.

	 28.	 g_` à~ÝYZ Ho$ CXmhaU {b{IE & 	 1½

		  Write example of time management.
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	 29.	 H$åß`yQ>a H$s gwajm E§d JmonZr`Vm go Amn Š`m g_PVo h¢ ?	 1½

	 	 What do you mean by computer security and privacy ?

	 30.	 ñdÀN>Vm H$mo n[a^m{fV H$s{OE & 	 1½

	 	 Define cleanliness.

	 31.	 ñd-OmJê$H$Vm _§o VmH$V Ho$ _hËd H$mo g_PmB`o & 	 1½

	 	 Explain the importance of self-awareness strength.

	 32.	 \$sQ> (FIT) H$m \w$b \$m°_© {b{IE &	 1½

	 	 Write the full form of FIT.

IÊS> - X

SECTION – D

 {Z~ÝYmË_H$ àíZ - àíZ g§. 33 go 35 Ho$ CÎma {b{IE & (eãX gr_m : 150 eãX)	

Long Answer Type Questions – Write the answers of the question nos. 33 to 35. 
(word limit : 150 words)	 (3×2=6)

	 33.	 {eîQ>mMma Š`m h¡ ?	 2

	 	 What are etiquettes/manners ? 

AWdm/OR

		  ~VmE± {H$ H¡$go EH$ Am{VÏ` noeoda J«mhH$ Ho$ gmW ~mVMrV H$aVm h¡ &	 2

		  Explain how a hospitality professional infects with the customer.



 	

11

V-106	 [Turn Over

	 34.	 Q>obr\$moZ {eîQ>mMma Š`m h¡ ?	 2

	 	 What are telephone etiquettes ? 

AWdm/OR

		  EH$ \y$‹S> h¢‹S>ba Ho$ ì`pŠVJV ñdÀN>Vm JwUmo§ H$mo n[a^m{fV H$s{OE &	 2

	 	 Define the personal hygiene qualities of a food handler.

	 35.	 àmW{_H$ CnMma na g§{jßV {Q>ßnUr {b{IE &	 2

	 	 Write a short note on first-aid. 

AWdm/OR

		  n`©Q>Z ì`dgm` _| H$åß`yQ>a H$s _hÎd na boI {b{IE &	 2

	 	 Write the importance of computer in tourism business.
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