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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) werefl FEyed AU IE-UF W M fHarid: o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) |t 3 ' A e 2 |

All the questions are compulsory to attempt.

3) T TR 1 I ¢ 5 IW-Yf&iehl H & ford |

Write the answer to each question in given answer-book only.
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wug - A
SECTION - A
FEferehedta I : WA H. 1 E 16 T
Multiple Choice Questions : Q. Nos. 1to 16 : (16x2=8)

o=t 9t o 3R 1 wEl fasheq = S IT-gfeaet § fafE |

Select the correct answer of the following questions and write in the answer-book.

1. S8 ¥ HH-F1 T 5 37T & 8§ ? v
) forem ¥) SR
) ST Tl hl AT 2) SR
Which of these is not a purpose of tourism ?
A) Education B) Business
C) Sight-seeing D) Employment
2. WA H AN 1 Th T H GHL TIH T A TH AR g | Y
31) wrft, < sl ¥) srerfl, dE wifees
) IR, HATHITh T) TRl 3Teushiicres
Tourism is a and movement of people from one place to
another.
A) Permanent, Long term B) Temporary, Long term
C) Temporary, short term D) Permanent, Short term
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3. U Ua=sh-Taieeh TRl TTaed T W S % foIu soge Bl & St A7
) T §) HISiehlen Td U FaRI
) e A ) HIShE

An adventure-tourist is interested in visiting a destination where there is a

A) Dance B) Cycling and horse riding
C) Religious tour D) Conference
4. FHRIHS &A1 BAR Fgg @i e ? Y
3) IR ¥) T
@) e Q) wTS

Positive attitude increase in our

A) Excitement B) Blood
C) Sleep D) Cloth
5. fafaRea @ @ s-w1 faReq T9r 1 3w § | Y
) = §) ®H W i
q) I g1a 91a Q) |

Which of the following is an example of written communication ?
A) Letter B) Telephone call

C) Body language D) Speech
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freferfaa & @ -1 TR-HiRas =R 1 IS 7 7 Y
) HER 9T ¥) 3-HA
) vE g) g
Which of the following is an example of non-verbal communication ?
A) Newspaper B) E-mail
C) Expression D) Movie
T T Sl T HIT 7 Y

) T o Hehdl T TEEHAT 3T THHT

§) T % Hidl sl UEE hTT
Y) I8 UgaET foh g1 1 R o gehd @ 3T =T TRl
T) S T

The main key to stress management is
A) Recognising and understanding stress signals
B) Identifying sources of stress

C) Identify what you can control and what you can not control

D) All of the above

oYt YR T qTE U & 3R IR & forw 2| Vs
H) = q) BTHHTH

q) 3Igarf Q) 39 a4t
All types of stress are bad and for the body.

A) Healthy B) Harmful

C) Useful D) All of the above
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9. HK, Wil Td Hdy Fr=fciRea o @ foraes 3g@wr & 7 Y
) HIRSR ¥) TEaR
) S ) 3o

Computer, Monitor and CPU are an example of

A) Software B) Hardware
C) Program D) Internet
10. T Y feamsa ® | Vs
) H W ) BEA
T) HIeTeX T) IW H H HI5 T8l

1s an input device.
A) Key Board B) File

C) Folder D) None of the above

11. ®ISA ol B & & e F=fcafaa 4 9 forg wideme B SIS R Sar g ¢ %
3) Ctrl+C ¥) Ctrl+V

g) Ctl+S 2) Ctrl+P

Which of the following short cut key is used to save a file ?
A) Cul+C B) Cul+V

C) Ctrl+S D) Ctrl +P
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13.
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Tl AT § F 07 BId &
) IATcHTaTE
§) I 39 ST H e o 8

H) d $el HEId d 8

2) Ul |

Which of the following are the qualities of successful entrepreneurs ?
A) They are confident

B) They take responsibility for their actions

C) They work hard

D) All of the above

e ITH! ST SATEEE A B a1 T B 8 7
3) o 319 & H TSR 9e7 i | Heg id @
§) TH § AR bl T8 A § Heg 8

) IqUed g

T) W F H HIE T

What do entrepreneurs do when they run their business ?
A) They help in increasing jobs in their area
B) Helping the people in the society to earn money
C) Both of the above

D) None of the above

Y

Ya



[

14.

15.

16.
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T I B BT B | S Y
3) AT AT B E B 9) gl € e
H) TH e A ) S H H g TE
An entrepreneur do the things as
A) Others are doing B) Different from others
C) Alazy person D) None of the above
fr=fafea & @ sH-w1 SAfFama gard w1 3¢ T8 © | Y
) o §) S
) e T) =W WA
Which of the following is not an example of having personal grooming ?
A) Hair B) Shoes
C) Nail D) Not shaved
TaT TN H HEHM TGS TR0 1 91 Y 8 7 Ya
3) UTEehi st Tl Hqfee
§) UTEh s T3TehrId

H) UTEehl o1 AT

T) UTeehl § ok dar gy
What does hospitable conduct involve in a service industry ?
A) Full satisfaction of customer

B) Complaints of customer

C) Disrespect of customer

D) Only collecting money from customer
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SECTION - B

3T eI S9 (AT °h 3T Ueh 362 AT ek Ufekl § <IfS1C 1) I €. 17 & 24 T

Very Short Answer Type Questions (Write the answers of the questions in one word or

in one line.) Q. No. 17 to 24 : (8xY=4)

17. GhNIcHh &0 k1 Teh oy faifay | Y

Write one benefit of positive attitude.

18. AI®IA Rse=R 1 Tk 3w fafau | v

Write one example of Telephone etiquette.

19. gl @1 am=n et o 9 fafau | v

Write any two names of travel companies.

20. HHTA @ (CP) ISHT H Sl o 1 7 Effeld g1 8 7 A

What is included with the room in the Continental Plan ?

21. U9 1 91 HdAAS & ? v

What is the meaning of PAX ?

22, HEEIAT WA § w1 givifeld gidr & 7 Y,

What is included in Desert Tourism ?
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23. I%d It <l HIs Teh famiwar fafkau | v

Write any one quality of successful entrepreneurs.

24, HPI H HIEA HIA B o {10 fohd widehe hl 1 AT fohart ST 8 7 Y

Which short cut key is used to copy a file in the computer ?

Qs - |
SECTION - C

TS T - T €. 25 ¥ 32 % I fafau | (reg €1 @ 50 &)

Short Answer Type Questions — Write the answers of the Q. Nos. 25 to 32.
(Word limit : 50 words) (8x1%4=12)

25. Izt <1 gferfyg Hifsre | 1%

Define Entrepreneur.

26. FdGR  feral I =eehi &I fefgu | 1%

Write any three components of communication.

27. 9uEl F=R 6 s ol fafge | 1%

Write the barriers of effective communication.

28, HHY Y % 3EW0l filgu | 1%

Write example of time management.
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29.

30.

31.

32.

10

HTRIET 6T LT U MUHRIaT | 379 91 T99d & 7 1%

What do you mean by computer security and privacy ?

TSR dT sl IR hHIfST | 1%

Define cleanliness.

W-SMTEehdl U diehd o Hacd <l THmed | 1%

Explain the importance of self-awareness strength.

%1 (FIT) &1 Bt B fetfiau | 1%

Write the full form of FIT.

wUE -3
SECTION - D

Treecass T3 - W99 9. 33 ¥ 35 & I fafEay | (Ise HHT ;150 Te2)

Long Answer Type Questions — Write the answers of the question nos. 33 to 35.

(Word limit : 150 words) (3x2=6)

33, RICERFATZ ? 2
What are etiquettes/manners ?
AYAT/OR

FATC foh 8 Teh T2 URIGR UTEH o H1Y Sa=d e & | 2

V-106

Explain how a hospitality professional infects with the customer.
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34.

35.
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SeATR fRremm F R 7
What are telephone etiquettes ?

AYAT/OR

Th |S &Se o SATRNT Tosdl U I THHTNG HIMT |

Define the personal hygiene qualities of a food handler.

Tfies TR WX i feuref feafgn |

Write a short note on first-aid.

AYAT/OR

Wi FEaEE § S $ 7Ed W o fafaw |

Write the importance of computer in tourism business.
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