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Candidate must write first his/her Roll No. on the question paper compulsorily.

2) |t Y & H AMEH F | L ——

All the questions are compulsory to attempt.

3) eI I3 I ST & T8 IW-YfEaen 7 & T |

Write the answer to each question in given answer-book only.
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SECTION - A

gfohed! I (16xY5=8)

Multiple Choice Questions :

freaferfaa aei o I 1 T foshew =9 L IW-Yfedent ° forfaw

Select the correct answer of the following questions and write in the answer-book :

1. frefafga @ 9 i =r (FEfeem) gfwan &1 femn T8 8 2 Y
31) wufta o) g
) wEd Q) idfsha
Which of the following is not a part of communication process ?
A) Transmitting B) Listening
C) Writing D) Feedback
2. Tr8 YR 1 FER Todl < H1e9H ¥ A1 1 STEH-SGH Ll & 7 Y
31) fafga 9) 3
q) Hiias® ) 3mifaw
What type of communication involves exchanging information through images ?
A) Written B) Visual
C) Verbal D) Non-verbal
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3. q1d @i fohe &9 | qieiyd fomem mm @ 7 Vs
37) AT A1 @A o fow s gfefsha
) A AT @A & T eI, AT, T 3T TS Tidisha
) had Gall % ¢ AFRHe Sdfshal
<) el 3 fere, wfefseen

What is stress defined as ?

A) Physical reaction to demands or threats

B) Emotional, mental, physical and social reaction to demands or threats
C) Only mental reaction to threats

D) Reaction to happiness

4. fTrefafed § @ 1 g9Td T0" g§EA H1 S TE 7 7 Y
3) afeud i ) rfiehar ¢
g) fm =t 2) fadie =t
Which of the following is not a step for effective time management ?
A) Organise B) Prioritise
C) Control D) Delay
5. IMEHA (ICT) M d®TE ? Y

3) AT 3R FAR Sefieh

§) FeTe 3R HRR Wfeh!

7)) GO 3R BT S

) Tehishd HER ITHT

What does ICT stand for ?

A) Information and Communication Technology
B) Internet and Computer Technology

C) Information and Coding Technology
D) Integrated Communication Tools
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6.

V-101

4
R H Had Tgeaqul TTHa 1 8 ? Y
31) T aRRd §) IAfRfen foeeH
) 9g T ) 9 SR
What is the most important software in a computer ?
A) Antivirus B) Operating System
C) Word Processor D) Web Browser
T o IR | T W Uush =1 8 7 Y

3) IEHl I BId €, S e S
¥) I TSNS EA F @

w) saet it ter i ¢

2) Il Sfew e &

What is a common myth about entrepreneurship ?
A) Entrepreneurs are born, not made

B) Entrepreneurs solves problems

C) Entrepreneurs create jobs

D) Entrepreneurs take risks

Taaq 1gaT W faem w1 e 7 Y
31) hadl JAHH SELAl i I L FTel fosh™

) FAUM ! FELl I qfasy i difedi 6t Sl & augitar fee fomm qu @ amen
T

T) had AT foerma 9t higq faemm
T) hadl AU G hl TTIfiehdl <4 oTet foehrd

What is sustainable development ?
A) Development that meets only present needs

B) Development that meets the needs of the present without compromising future
generations needs

C) Development focused only on economic growth

D) Development that prioritizes only environmental protection
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9. HHWE AT AU (FHY) HH TG HT IR IfE BT H o H g Ay
TR ? v

37) IS ST

¥) e TEcaTeRyl hg B

) IAUH S BT

T) B TH HH BT

What is the main advantage of a frameless or integral frame chassis over a
conventional chassis frame ?

A) Increased weight

B) Lower centre of gravity

C) More expensive

D) Decreased floor space

10. R I fUselt @i HAR W K8 §978 Sl g ? Y
) FE Th UTq I ThSl &

§) 3OH QI ITCH-3TH 9 Bd & : Hie HIA I dhiee
) 78 Rl ¥ o+l 7
2) I8 Tk Bloesd 99 8

How is the rear seat of a car generally constructed ?

A) Itis a single piece of metal

B) It consists of two separate parts : the seat cushion and the backrest
C) It is made of wood

D) Itis a foldable bench
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11.

12.

13.

V-101

A Feh2T H Heie (FhS! T BUST) <l IIfHeh IUFNT 1 & ?

) o1g % B I gorT H T e &

What is the primary use of a mallet in an automotive workshop ?
A) Measurement of electrical current

B) Cutting metals

C) Tightening screws

D) Delivering a softer blow than a metal hammer

N % Teh 0 i Tk aR H O 1 i s 1 st 2 7
) G Bl HR hl G W @ T Yk & forg

¥) U % geat A "= % forg

T) &Y YHT T 3TN HH & folw

) Aol & | W & forg

Why is it recommended to wash one side of the car at a time ?
A) To prevent soap from drying on the car’s paint

B) To avoid water spots

C) To use less water

D) To clean faster

TEA i o ToTe fope TR 6 GTeF <1 3T fekam ST =nfRw ¢

31) fewr @ ¥) gt feesie

) %R 99 G ) SAA-T9E FAR
What type of soap should be used for washing a vehicle ?

A) Dish soap B) Laundry detergent
C) Car wash soap D) All-purpose cleaner

Y

Ya

Ya
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14. TME T ddd TR Sl = Hld T fohg =S I T8t a6 et T 9% i & 91e

TN 3G ST L 0 &L i ST i A1 & 7 Y
¥) feufees ¥) A B
H) $ A @) e

When checking the oil level, what need to pull out first, wipe it clean and then
insert again to check the level of oil ?

A) Dipstick B) Oil cap
C) Drain plug D) Filter
15. 3T UTEsh HeHl ol SHIC T o {o1Q T A & 7 Y
3) fafa wien-3m ¥) IDATS I @id JaTd
) SFEdIRe T9R T) Iued |+t
What is essential for maintaining good customer relationships ?
A) Regular follow-ups B) Prompt response to inquires
C) Professional communication D) All of the above
16. 3 & &I ¥ ¥ feorad guR % H Heg AT 8 7 v
3) So gaar (3fRfrrh) o) S FEIH (THREH)
) TeRATS fess Q) dre shl H&l

What does a crash test primarily help to improve ?
A) Fuel efficiency B) Engine performance

C) Aerodynamic design D) Safety of the vehicle
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SECTION - B
T TETUHS T - T . 17 ¥ 24 o W (ARG | (T Ieg & T a1 H) (8x%4=4)
Very Short Answer Type Questions — Write the answers from Q. No. 17 to 24.

(One word to One line)

Hﬁﬁﬁf@ﬁwﬂﬁ‘{ﬁiﬁﬁﬁ

Fill in the blanks with appropriate answer :

17. E9R % GNH ARG T HUeh ST TEHT ST 8 | (AW 1/ 3Mshehel) Y
Maintaining eye contact while communicating indicate

(Paying attention/Aggression)

18. B (U AT BIAN) BISA HT TFARH B Tl 2 | ((mp3/.jpg) v
Extension of an image file can be . (mp3/.jpg)

19. TRl forehrer o1 ot T B | (Tt 3/ 3tfekam o) v

is not a Sustainable Development Goal. (No poverty/Maximum profit)

20. PA-HAES E H 3o T a8 | FEA b <hioH AT g | (/A=) Y%
In a full-forward chassis, the engine is fully the driver’s cabin.
(inside/outside)

g A1 TeAd o

Write True or False :

21. o3 % SR SR hl TT% HH o [T A8 o AR T § 1 SEATA HET AM1ET |

Iron wire brush should be used during the washing of a car. (True/False)
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22. @R fheat S & 3t gt 3T Hieh nfe 1 9= A Ushe1 B | (T /7Terq) v

Air filters help keep the inside of the engine free of dust and insects etc. (True/False)

23, 3THEIEEA I T SR Sfaeaet Tk Tar=R (SI99H) SR g | (T8 /7o) v

Market competition is one of the reason of innovation in the automobile industry.

(True/False)

24. el o e ot 1 wa gt # fomr fhaet Ao o Heeg wtar 2 | (Fd /o) %

Anti-lock Break System helps to stop the vehicle in less distance without skidding.

(True/False)
QuE - |
SECTION - C
TS T - T4 F. 259 32 % IM foIfaw | (Sreg i : 50 w1s) (8x1%=12)

Short Answer Type Questions — Write the answers from Q. No. 25 to 32.
(Word limit : 50 words)

25. HiRlgeh TER R BT & 7 38 o9 3R THaH Fasd | 1%

What is verbal communication ? Write its advantages and disadvantages.

26. HR H CEITA N TEEE 2 HIs U< FIma /Aieh Ty | 1%

Write any five basic tips/methods for the care and maintenance of computer.

27. U AT It A FAT-AT 07 B SR 7 1%

What should be the qualities of a good entrepreneur ?
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28. U 31=® Tigeh H FT-T T 84 |Tfeq ? 1%

What qualities a good lubricant should have ?

29. Tafy=1 e < geiiel =1 g avia Fhifse | 1%

Explain different types of hammer with suitable sketch.

30. R T dd (37ct) i S o T&T T (steps) TS | 1%

Write main steps involved in changing the oil of a car.

31, 3eHETEe foshl hg T eH WA % B TEUl BT HI Iooi@ I | 1%

Write few important works of the sales person in automobile sales point.

32. dT&d i GREIT i S aTelt fehedl g1 deheiiehl bl THESY | 1%

Explain any two technologies which increase the safety of an automobile.

T ug -3

SECTION -D

FreruTers T3 - U9 9. 33 ¥ 35 & 3 g | (g HiH ;250 ) (3%2=6)
Essay Type Questions — Write the answers from Q. No. 33 to 35. (Word limit : 250 words)

33. 399 VS Yunferl o fafi= SRR @1 faeqa avi il | 2
Describe various types of fuel supply system in detail.
JAAT/OR
HATSHIETEA 391 o1 foha-Tor 3mem W enffentor foram a8 foram & sarsd | 2

Write and explain the classification of automobile engines on different basis.
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34, ol fFF 250 STIWRI /TR o1 | S0 hid §U 3h! SHTEE 9 ST
sy |

Explain the construction and application of any three types of hand tools with

suitable diagrams.

AYAT/OR

fop=gl T BT I=11 1 | FUF i U I6h! SHTIE o AT hl FHATSY |

Explain the construction and application of any three types of measuring tools

with suitable diagrams.

35. W 91 (TR) heet i SgeHT &1 3w 8l & 7 39! dgoid o qufl =on &

Ui foredr 9 i |

Why it is important to change old air filters ? Explain all the steps in detail to

change it.

AYAT/OR

I 399 () Ttheet bl SgeT @1 3TE9aeh 8 7 38! sgo o oyt =won &1
U foRdR | HRT |
What is the importance to change old fuel filters ? Explain all the steps in detail to

change it.
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