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	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

		  Candidate must write first his/her Roll No. on the question paper compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory to attempt.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

		  Write the answer to each question in given answer-book only.
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IÊS> - A

SECTION – A

~hþ{dH$ënr àíZ :	 (16×½=8)

Multiple choice questions :	

{ZåZ{b{IV àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE :

Select the correct answer of the following questions and write in the answer-book :

	 1.	 {ZåZ{b{IV _| go H$m¡Z g§Mma (H$å`w{ZHo$eZ) à{H«$`m H$m {hñgm Zht h¡ ?	 ½

	 A)	g§ào{fV H$aZm			   ~)	gwZZm

	 g)	boIZ			   X)	à{V{H«$`m

		  Which of the following is not a part of communication process ?		

	 A)	 Transmitting				   B)	 Listening

	 C)	 Writing				   D)	 Feedback

	 2.	 {H$g àH$ma H$m g§Mma {MÌm| Ho$ _mÜ`_ go gyMZm H$m AmXmZ-àXmZ H$aVm h¡ ?	 ½

	 A)	{b{IV 			   ~)	Ñí`

	 g)	_m¡{IH$			   X)	A_m¡{IH$

		  What type of communication involves exchanging information through images ?	

	 A)	 Written				   B)	 Visual

	 C)	 Verbal				   D)	 Non-verbal
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	 3.	 VZmd H$mo {H$g ê$n _| n[a^m{fV {H$`m J`m h¡ ?	 ½

	 A)	_m§Jm| `m IVam| Ho$ {bE emar[aH$ à{V{H«$`m

	 ~)	_m§Jm| `m IVam| Ho$ {bE ^mdZmË_H$, _mZ{gH$, emar[aH$ Am¡a gm_m{OH$ à{V{H«$`m	

	 g)	Ho$db IVam| Ho$ {bE _mZ{gH$ à{V{H«$`m

	 X)	Iwer Ho$ {bE à{V{H«$`m

		  What is stress defined as ?	
	 A)	 Physical reaction to demands or threats
	 B)	 Emotional, mental, physical and social reaction to demands or threats	
	 C)	 Only mental reaction to threats
	 D)	 Reaction to happiness

	 4.	 {ZåZ{b{IV _| go H$m¡Z à^mdr g_` à~§YZ H$m MaU Zht h¡ ?	 ½

	 A)	ì`dpñWV H$a| 			   ~)	àmW{_H$Vm X|

	 g)	{Z`§ÌU H$a|			   X)	{db§~ H$a| 

	 	 Which of the following is not a step for effective time management ?
	 A)	 Organise				   B)	 Prioritise
	 C)	 Control				   D)	 Delay

	 5.	 AmB©.gr.Q>r. (ICT) H$m AW© Š`m h¡ ?	 ½

	 A)	gyMZm Am¡a g§Mma àm¡Úmo{JH$s

	 ~)	B§Q>aZoQ> Am¡a H§$ß`yQ>a àm¡Úmo{JH$s

	 g)	gyMZm Am¡a H$mo{S>§J àm¡Úm¡{JH$s

	 X)	EH$sH¥$V g§Mma CnH$aU

		  What does ICT stand for ?	
	 A)	 Information and Communication Technology
	 B)	 Internet and Computer Technology
	 C)	 Information and Coding Technology
	 D)	 Integrated Communication Tools



4

V-101	

	 6.	 H§$ß`yQ>a _| g~go _hËdnyU© gm°âQ>do`a Š`m h¡ ?	 ½

	 A)	E§Q>r dm`ag			   ~)	Am°nao{Q>§J {gñQ>_

	 g)	dS>© àmogoga			   X)	do~ ~«mCµOa

		  What is the most important software in a computer ?	
	 A)	 Antivirus				   B)	 Operating System
	 C)	 Word Processor				   D)	 Web Browser

	 7.	 CÚ{_Vm Ho$ ~mao _| EH$ gm_mÝ` {_WH$ Š`m h¡ ?	 ½

	 A)	CÚ_r OÝ_OmV hmoVo h¢, ~ZmE Zht OmVo

	 ~)	CÚ_r g_ñ`mAm| H$mo hb H$aVo h¢

	 g)	CÚ_r Zm¡H$[a`m± n¡Xm H$aVo h¢

	 X)	CÚ_r Omo{I_ CR>mVo h¢
		  What is a common myth about entrepreneurship ?
	 A)	 Entrepreneurs are born, not made
	 B)	 Entrepreneurs solves problems
	 C)	 Entrepreneurs create jobs
	 D)	 Entrepreneurs take risks

	 8.	 gVV AWdm ñWm`r {dH$mg Š`m h¡ ?	 ½

	 A)	Ho$db dV©_mZ Oê$aVm| H$mo nyam H$aZo dmbm {dH$mg 	

	 ~)	dV©_mZ H$s Oê$aVm| H$mo ^{dî` H$s nr{‹T>`m| H$s Oê$aVm| go g_Pm¡Vm {H$E {~Zm nyam H$aZo dmbm 
{dH$mg

	 g)	Ho$db Am{W©H$ {dH$mg na H|${ÐV {dH$mg 	

	 X)	Ho$db n`m©daU g§ajU H$mo àmW{_H$Vm XoZo dmbm {dH$mg

		  What is sustainable development ?
	 A)	 Development that meets only present needs	
	 B)	 Development that meets the needs of the present without compromising future 

generations needs
	 C)	 Development focused only on economic growth
	 D)	 Development that prioritizes only environmental protection
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	 9.	 \«o$_bog `m B§Q>rJ«b (g_J«) \«o$_ Mo{gg H$m nma§n[aH$ Mo{gg \«o$_ H$s VwbZm _| _w»` bm^  

Š`m h¡ ? 	 ½

	 A)	dOZ ~‹T>Zm		

	 ~)	{ZåZ JwéËdmH$f©U H|$Ð hmoZm

	 g)	A{YH$ _h§Jm hmoZm		

	 X)	\$bmoa ñnog H$_ hmoZm

		  What is the main advantage of a frameless or integral frame chassis over a 

conventional 	chassis frame ?

	 A)	 Increased weight			 

	 B)	 Lower centre of gravity

	 C)	 More expensive			 

	 D)	 Decreased floor space

	 10.	 H$ma H$s {nN>br grQ> Am_Vm¡a na H¡$go ~ZmB© OmVr h¡ ?	 ½

	 A)	`h EH$ YmVw H$m Qw>H$‹S>m h¡  	

	 ~)	Bg_| Xmo AbJ-AbJ ^mJ hmoVo h¢ : grQ> Hw$eZ Am¡a ~¡H$aoñQ>

	 g)	`h bH$‹S>r go ~Zr h¡ 

	 X)	`h EH$ \$moëS>o~b ~|M h¡ 

		  How is the rear seat of a car generally constructed ?	

	 A)	 It is a single piece of metal

	 B)	 It consists of two separate parts : the seat cushion and the backrest

	 C)	 It is made of wood

	 D)	 It is a foldable bench
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	 11.	 Am°Q>mo_mo{Q>d dH©$emn _| _¡boQ> (bH$‹S>r H$m hWm¡‹S>m) H$m àmW{_H$ Cn`moJ Š`m h¡ ?	 ½

	 A)	{dÚwVr` Ymam _mnZm	

	 ~)	YmVwAm| H$mo H$mQ>Zm

	 g)	n|M H$gZm

	 X)	YmVw Ho$ hWm¡‹S>o H$s VwbZm _| Za_ MmoQ> XoZm
		  What is the primary use of a mallet in an automotive workshop ?	
	 A)	 Measurement of electrical current
	 B)	 Cutting metals 
	 C)	 Tightening screws	
	 D)	 Delivering a softer blow than a metal hammer

	 12.	 H$ma Ho$ EH$ Va\$ H$mo EH$ ~ma _| YmoZo H$s {g\$m[ae Š`m| H$s OmVr h¡ ?	 ½

	 A)	gm~wZ H$mo H$ma H$s n|Q> na gyIZo go amoH$Zo Ho$ {bE

	 ~)	nmZr Ho$ Yã~m| go ~MZo Ho$ {bE	

	 g)	H$_ nmZr H$m Cn`moJ H$aZo Ho$ {bE

	 X)	VoOr go gm\$ H$aZo Ho$ {bE
		  Why is it recommended to wash one side of the car at a time ?	
	 A)	 To prevent soap from drying on the car’s paint
	 B)	 To avoid water spots	
	 C)	 To use less water
	 D)	 To clean faster

	 13.	 dmhZ YmoZo Ho$ {bE {H$g àH$ma Ho$ gm~wZ H$m Cn`moJ {H$`m OmZm Mm{hE ?	 ½

	 A)	{S>e gmon			   ~)	bm°ÝS´>r {S>Q>O]Q>

	 g)	H$ma dm°e gmon			   X)	Am°b-nn©g ŠbrZa
		  What type of soap should be used for washing a vehicle ?	
	 A)	 Dish soap				   B)	 Laundry detergent
	 C)	 Car wash soap				   D)	 All-purpose cleaner
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	 14.	 Jm‹S>r _| Vob ñVa H$s Om§M H$aVo g_` {H$g MrO H$mo nhbo ~mha {ZH$mb H$a gm\$ H$aZo Ho$ ~mX 
Xw~mam AÝXa S>mb H$a Vob ñVa H$s Om§M H$s OmVr h¡ ?	 ½

	 A)	{S>npñQ>H$			   ~)	Am°`b H¡$n>	

	 g)	S´>oZ ßbJ			   X)	{\$ëQ>a

		  When checking the oil level, what need to pull out first, wipe it clean and then  
insert again to check the level of oil ?	

	 A)	 Dipstick				   B)	 Oil cap

	 C)	 Drain plug				   D)	 Filter

	 15.	 AÀN>o J«mhH$ g§~§Ymo§ H$mo ~ZmE aIZo Ho$ {bE Š`m Amdí`H$ h¡ ?	 ½

	 A)	{Z`{_V \$m°bmo-An			   ~)	nyN>VmN> H$m Ëd[aV Odm~

	 g)	ì`mdgm{`H$ g§Mma			   X)	CnamoŠV g^r

		  What is essential for maintaining good customer relationships ?	

	 A)	 Regular follow-ups			 B)	 Prompt response to inquires

	 C)	 Professional communication	 D)	 All of the above

	 16.	 H«¡$e Q>oñQ> _w»` ê$n go {H$g_| gwYma H$aZo _| _XX H$aVm h¡ ?	 ½

	 A)	BªYZ XjVm (B{\${e`Ýgr)	 ~)	BªOZ àXe©Z (na\$ma_oÝg)

	 g)	EamoS>m`Zm{_H$ {S>OmBZ		 X)	dmhZ H$s gwajm

		  What does a crash test primarily help to improve ?	

	 A)	 Fuel efficiency 	 	 		 B)	 Engine performance

	 C)	 Aerodynamic design	 D)	 Safety of the vehicle



8

V-101	

IÊS> - ~

SECTION – B

A{V bKyÎmamË_H$ àíZ - àíZ g§. 17 go 24 Ho$ CÎma {b{IE & (EH$ eãX go EH$ dmŠ` _|) 	 (8×½=4)

Very short answer type questions – Write the answers from Q. No. 17 to 24.  

(one word to one line)								                                                                                              

ghr CÎma go [aŠV ñWmZ H$s ny{V© H$s{OE :

Fill in the blanks with appropriate answer :	

	 17.	 g§Mma Ho$ Xm¡amZ Am±Im| H$m g§nH©$ ~ZmE aIZm _________ Xem©Vm h¡ & (Ü`mZ XoZm/AmH«$m_H$Vm)	 ½

		  Maintaining eye contact while communicating indicate _________.  

(Paying attention/Aggression)

	 18.	 N>{d (B_oO `m \$moQ>mo) µ\$mBb H$m EŠgQ>|eZ _________ hmo gH$Vm h¡ & (.mp3/.jpg)	 ½

		  Extension of an image file can be _________. (.mp3/.jpg)

	 19.	 _________ ñWm`r {dH$mg H$m bú` Zht h¡ & (Jar~r CÝ_ybZ/A{YH$V_ bm^)	 ½

		  _________ is not a Sustainable Development Goal. (No poverty/Maximum profit)

	 20.	 \w$b-\$m°adS>© Mo{gg _| B§OZ nyar Vah go S´>mBda Ho$ Ho${~Z Ho$ _______ hmoVm h¡ & (A§Xa/~mha)	 ½

		  In a full-forward chassis, the engine is fully __________ the driver’s cabin. 

(inside/outside)

ghr `m JbV {bI§o :

Write True or False :

	 21.	 dm°{e§J Ho$ Xm¡amZ H$ma H$mo gm\$ H$aZo Ho$ {bE bmoho Ho$ Vma H$m ~«e H$m BñVo_mb H$aZm Mm{hE &  

(ghr/JbV)	 ½

		  Iron wire brush should be used during the washing of a car. (True/False)
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	 22.	 E`a {\$ëQ>a B§OZ Ho$ A§Xa Yyb Am¡a H$s‹S>m| Am{X H$mo OmZo go amoH$Vm h¡ & (ghr/JbV)	 ½

		  Air filters help keep the inside of the engine free of dust and insects etc. (True/False)

	 23.	 Am°Q>mo_mo~mBb CÚmoJ _| ~mOma à{VñnYm© EH$ ZdmMma (B§ZmodoeZ) H$m H$maU h¡ & (ghr/JbV)	 ½

		  Market competition is one of the reason of innovation in the automobile industry. 

(True/False)

	 24.	 EoÝQ>rbm°H$ ~«oH$ {gñQ>_ dmhZ H$mo H$_ Xyar _| {~Zm {\$gbo amoH$Zo _| _XX H$aVm h¡ & (ghr/JbV)	 ½

		  Anti-lock Break System helps to stop the vehicle in less distance without skidding. 

(True/False)

IÊS> - g

SECTION – C

bKyÎmamË_H$ àíZ - àíZ g§. 25 go 32 Ho$ CÎma {b{IE & (eãX gr_m : 50 eãX) 	 (8×1½=12)

Short answer type Questions – write the answers from Q. No. 25 to 32.  

(word limit : 50 words)

	 25.	 _m¡{IH$ g§Mma Š`m hmoVm h¡ ? BgHo$ bm^ Am¡a ZwH$gmZ ~VmB`o &	 1½

		  What is verbal communication ? Write its advantages and disadvantages.  

	 26.	 H§$ß`yQ>a H$s XoI^mb Am¡a aIaImd hoVw H$moB© nm§M gwPmd/VarHo$ ~VmB`o &	 1½

		  Write any five basic tips/methods for the care and maintenance of computer.

	 27.	 EH$ `mo½` CÚ_r _| Š`m-Š`m JwU hmoZo Mm{hE ?	 1½

		  What should be the qualities of a good entrepreneur ?
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	 28.	 EH$ AÀN>o ñZohH$ _| Š`m-Š`m JwU hmoZo Mm{hE ?	 1½

		  What qualities a good lubricant should have ?

	 29.	 {d{^ÝZ àH$ma Ho$ hWm¡‹S>mo§ H$m g{MÌ dU©Z H$s{O`o &	 1½

	 	 Explain different types of hammer with suitable sketch.

	 30.	 H$ma _| Vob (Am°`b) H$mo ~XbZo Ho$ _w»` MaU (steps) ~VmB`o &	 1½

		  Write main steps involved in changing the oil of a car.

	 31.	 Am°Q>mo_mo~mBb {~H«$s H|$Ð na goëg ng©Z Ho$ Hw$N> _hËdnyU© H$m`m] H$m CëboI H$s{O`o &	 1½

		  Write few important works of the sales person in automobile sales point.

	 32.	 dmhZ H$s gwajm H$mo ~‹T>mZo dmbr {H$Ýht Xmo VH$ZrH$mo§ H$mo g_PmB`o &	 1½

		  Explain any two technologies which increase the safety of an automobile.

IÊS> - X

SECTION – D

{Z~ÝYmË_H$ àíZ - àíZ g§. 33 go 35 Ho$ CÎma {b{IE & (eãX gr_m : 250 eãX)	 (3×2=6)

Essay type questions – Write the answers from Q. No. 33 to 35. (Word limit : 250 words)

	 33.	 BªYZ àXm` àUm{b`m| Ho$ {d{^ÝZ àH$ma H$m {dñV¥V dU©Z H$s{O`o &	 2

		  Describe various types of fuel supply system in detail.

AWdm/OR

		  Am°Q>mo_mo~mBb B§OZmo§ H$m {H$Z-{H$Z AmYma na dJuH$aU {H$`m OmVm h¡ {dñVma go ~VmB`o &	 2

		  Write and explain the classification of automobile engines on different basis.
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	 34.	 {H$Ýht VrZ hñV Am¡µOmamo§/CnH$aUm| H$m g{MÌ dU©Z H$aVo hþE CZH$s ~ZmdQ> d BñVo_mb H$mo 

		  g_PmB`o &	 2

		  Explain the construction and application of any three types of hand tools with 

suitable diagrams. 

AWdm/OR

		  {H$Ýht VrZ _mnZ `ÝÌm| H$m g{MÌ dU©Z H$aVo hþE CZH$s ~ZmdQ> d BñVo_mb H$mo g_PmB`o &	 2

		  Explain the construction and application of any three types of measuring tools 

with suitable diagrams.

	 35.	 nwamZo dm`w (E`a) {\$ëQ>a H$mo ~XbZm Š`mo§ Amdí`H$ hmoVm h¡ ? BgH$mo ~XbZo Ho$ g^r MaUm| H$m 

dU©Z {dñVma go H$[aE &	 2

		  Why it is important to change old air filters ? Explain all the steps in detail to 

change it.

AWdm/OR

		  nwamZo BªYZ (â`yb) {\$ëQ>a H$mo ~XbZm Š`m| Amdí`H$ h¡ ? BgH$mo ~XbZo Ho$ g^r MaUm| H$m 

dU©Z {dñVma go H$[aE &	 2

		  What is the importance to change old fuel filters ? Explain all the steps in detail to 

change it.
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