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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udiemefi Feyem 39 IE-u W Ameh IHara: o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) |t T 7 HH AHEHE 2 |

All the questions are compulsory to attempt.

3) eI I3 I ST & T8 IW-YfEaen 7 & T |

Write the answer to each question in the given answer-book only.
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Qg - A
SECTION - A
T Tohed I : (TglRhed ) (16 x ¥ =8)
Select the correct option : (Multiple choice questions)
1. Fr=fafed § @ SH-a1 foilaa d=m 1 e & 8 2 iz
) ) |9
¥) T Q) WTWW

Which of the following is not an example of written communication ?

A) Letter B) Speech

C) Report D) SMS

2. Tr=fefea & & -1 T A= =R 919 6 8 7 Vs

) sifaes sTumd

¥) 31 geeft aremd

¥) focft sremd

T) AT Sremd

Which one of the following is not a common communication barrier ?
A) Physical barriers

B) Semantic barriers

C) Financial barriers

D) Psychological barriers
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3.

fr=feftaa 9 9 -1 gar 999 gavH & o T8 g 7 Y

o

31) IcaTehal § gig §) g o

g) w8 fofy o 1 gman 2) SRom § el

Which of the following is not a benefit of effective time management ?

A) Increased productivity B) Reduced stress

C) Improved decision-making D) Decreased motivation

4. HY GHF T HE hl Th AR SN o T b foIu fordt it o1 Swim frm smar & 2 %

31) 3 Hft §) T Pl
) 3T W FHell T) SHEE Holt

Which key is typically used to move the cursor up one line on a computer screen ?

A) TAB key B) ENTER key

C) Up arrow key D) Backspace key

5. Trafafea @ @ SF-91 FRE A TR TeH T 7 7 2
) AT ¥) e
) \HT T) ARE

V-105

Which of the following is not a hardware component of a computer ?

A) Monitor B) Keyboard

C) Software D) Mouse
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6. Frafafaa o @ SH-a1 w avat 3Tt 6 g fowivar T8 7 7 Z
) Rew gea=iieran ¥) 3THHAAT Bl ST
) TATcHehdT T) IHST-EHIYE v
Which of the following is not a key characteristic of a successful entrepreneur ?
A) Risk tolerance B) Fear of failure
C) Creativity D) Problem-Solving skills
7. Trfefed § | SH-81 TH Il 1 wrefies HE T v Ya

) HAEHRIH SEE hl T8a™ BT

¥) 3T W foru ga gufera e

q) SFEE 1 JGUT HEHT

Q) Tk g i A v R Rl ST

Which of the following is not a primary function of an entrepreneur ?
A) Identifying business opportunities

B) Securing funding for the venture

C) Managing business

D) Maintaining a stable job in a large corporation

8. Traferfea o @ gfa wivret =& amr ST 7 2 Z
) ER U9 T
q) 3RS JaYA 3R IAAH
H) HIEd ¥ I 9T Tosiell S99 sl ST
€) wd iy wgldai

Which of the following is not considered a green skill ?

A) Solar panel installation
B) Waste management and recycling
C) Operating a coal fired power plant

D) Sustainable agriculture practices
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9.

10.

11.

V-105
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fraferfed & & -1 3eTE YIAH 1 1= adehl T8l § ? iz
H) shise H1E ¥) Sfae +rE

T) w3 feefadt 3) 3-dieie

Which of the following is not a common method of online payment ?

A) Credit card B) Debit Card

C) Cash on delivery D) E-Wallet
3R I 37T Shige HIHT IR L SITAT & @ o1 BT ? 2

31) 3T Yoo foraT STUm
¥) IHHT hige ThIT HH B WM
) 31) AR ) <

T) HO A& BN

What happens if someone exceed his credit limit ?
A) He will be charged a fee
B) His credit score will be lowered

C) Both A) and B)
D) Nothing will happen

G2eh -Tohg hIS ST T&HT F1 HEeaqul & 7 v
31) forta foewen 6t géiehar gHfeaa s

¥) grEmger 3 AR Bl U

T) Thel T8 1 THTE & F YSferd ol

T) I aeft

Why is it important to maintain accurate cash records ?

A) To ensure the accuracy of financial statements

B) To prevent fraud and theft

C) To manage cash flow effectively
D) All of the above
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12. fr=fafaa & @ S9-91 Urgs! g0 9 9199 S 6l Teh GH SR 78] 8 7 v

3) IATE VY &
§) IcdTE UTEsh shi LT3 1 G0 &l Htar B

H) IAC 95d HEM 8

2) 3 & { fecitor fomam mm o

Which of the following is not a common reason for customer’s to return goods ?
A) The product is defective

B) The product does not meet the customer’s expectations

C) The product is too expensive

D) The product was delivered late

13. FrefafEd & 9 SF-91 371g 989 %1 9 9 9 Wiehd §9 61 8 7 Vs
) gisfen oieEE ) T
) o M B ) hise e
Which of the following is not a commonly accepted form of age identification ?
A) Driving license B) Passport
C) School ID card D) Credit Card
14, Tr=fefga § @ w-a1 sTy-vlasfua e 1 IeEw T R 7 Y
) IS ) R
|) fuferesm g T) el
Which of the following is not an example of an age-restricted product ?
A) Alcohol B) Tobacco
C) Prescription medication D) Candy
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15. fTfafad § & SH-91 GLam U H1 Th T TR 6l & 7 2
31) e Fedl q) TS &<
) W B T) T

Which of the following is not a common type of safety equipment ?

A) Safety glasses B) Hard hat

C) Smart phone D) Earplugs

16. FrfaRad § & -1 JHah &l o9 T8l & ?

Va

31) IcAICHAT H I §) TEATCHShdl H GER

H) Icqrcehdl § I T) M H gig

Which of the following is not a benefit of teamwork ?

A) Increased productivity B) Improved creativity

C) Decreased productivity D) Increased motivation

Qusg -«
SECTION - B
T oAl <t qfd i 8x%=4)
Fill in the blanks :
17. i e gar &1 3¢ 7 | (forRaa /™ @iftass) v
Body language is an example of communication. (written/non-verbal)
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18.

19.

20.

21.

22.

23.

24.
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forepra & ToTU W-TaeH I 9IS B | (S fFavTd /HresTeh)

Self-management skills are essential for growth. (Personal/Public)

S5t 1 fred 5t 3 w9

oft ST ot B 1 (e /dew)

The key is also known as the return key. (Shift/Enter)

Saftri 6 ge faowar § M & | (TEATcHehdT / AT )

Key characteristic of entrepreneurs include . (Creativity/Laziness)

Jefiar o e g | (Fifeea 9t /qam=m)

Entrepreneurship involves

.(Fixed pattern/Innovation)

T Holl foremtar =1 U JeTEEr B |(Had /A feaa)

Renewable energy is an example of

development. (Sustainable/Personal)

ot IifeR, i 3 amrfees et Y feafa & | (wamee /femd)

is a state of complete physical, mental and social well-being. (Health/Illness)

ST <! 3R T SR ATATERYT T AR 7 | (3rERera /grfeaa)

Employees have the right to a

and healthy work environment. (Unsafe/Safe)

Y

V2

Y

V2

Y

Y
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Qug - ¥
SECTION -C

T IR Il § I ST ;g - T |

Answer in two or four lines : Short answer type questions.

25.

26.

27.

28.

29.

30.

31.

V-105

IR Rl gRTRa &t |
Define communication.

fopeh Tired # S % diF age fofae

Write three importance of computer in an organization.

TTgeh @Idi sl Hed o 9 Iewd faflgu |

Write three purposes of reconciling customer accounts.

Hiee RHR T 39 w1 g9zd & ?

What do you mean by credit rights ?

AT 999 i & o Il fAafgu |

Write three reasons of returning goods.

ITAH b T 37T - 37T TR fIfau |

Write three different types of payment modes.

8x1%=12)

1%

1%

1%

1%

1%

1%

0 3Y o AN ! fosht U o foTw e fashar gra 31oHTe ST aTet fafir=T hew

forRem |

1%

Write the various steps followed by retailer to prevent sales to under aged.
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32. Tfqefed 3IcdTe s=- o o giom fafge | 1%

Write three consequences of selling restricted products.

Qug -3
SECTION -D
g I3} T IR CINT | FHa-aTeeh o9 | (3%2=06)
Answer in two pages. Essay type questions.
33. ol ETe § IUART foRT ST ATol JR&T IUTUN oh! a1 ST, | fehedl Q1 <l =TT
I | 2

List the safety equipment used in an organization. Explain any two.

YA/ OR

HIIEE T TR 3T GRAT hl SAEeIehal W ==l HIT | 2

Discuss the requirement of health and safety at workplace.
34. Topdll e H T BTRA hid b foIw I < Heed W ==l hifT | 2
Discuss the importance of team to achieve targets in an organisation.
JYAT/OR

I Fieds RT3 ? 38 Heed T F= T | 2

What is team feedback ? Discuss its importance.
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35.
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IR sk bl foEd” 9 g9=sy |

Explain communication cycle in detail.

JYAT/OR

Tt weer & g=R yfdafsean 1 foear @ gaemsy |

Explain different types of communication feedback in detail.
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