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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) udemeff Teyey 3 I3-u W A e o |

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) |t T 7 HH IHEHE 2 |

All the questions are compulsory to attempt.

3) T Y 1 I ol T8 IT-GReht § & o |

Write the answer to each question in given answer-book only.
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SECTION - A

Fgfaeshedl 9o (16x%=8)

Multiple Choice Questions :

frfeTRaa Tl o 3T 1 Hel faehed =M L IT-Yfedqent | fofau

Select the correct answer of the following questions and write in the answer-book :

1. 3 9 BH-91 330 99R (foaa HHHhe) 1 3¢ & ? Vs
31) B HA ¥) o 38
q) M-uifn w1 fog T) e =won
Which of these is an example of visual communication ?
A) Phone call B) Text message
C) No-parking sign D) Radio announcement
2. 39 G9R ! TWTE! R AET A1 8 7 Y
3) Ig WEM B
) ad forelt oty wiTwr & 9 Y STrerwEear A& g
q) 78 Wi @
<) I8 Irer @

Why is visual communication considered effective ?
A) It’s expensive

B) It requires no particular language knowledge

C) It’s complex

D) It’s temporary
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3. Ot ¥ 9Td T STREL FRH ST 1 Hehd 81 Tl & 7
) §¥ ¥) difed
) 318 ) iy
Fast talking may indicate which of the following ?

A) Sadness B) Boredom
C) Excitement D) Anger

4. T 9 9 wH-H v yfafsean &1 TeR A2 @ 2

3) HehNIcH Hfciisha ) gHIHR sk

T) TehrIeEh Sffshan <) s ufdfsean T&
Which one of the following is not a type of feedback ?

A) Positive feedback B) Companion feedback
C) Negative feedback D) No feedback

5. qE JEYH 1 0T AT FAT R 7
) Tft T9E 9 S=AT

§) Sfted, SR 3R faym & g dqe sHE

) dATdehi hl AT ]
€) I SgHI

What is the ultimate goal of stress management ?

A) To avoid all stress

B) To strike a balance between life, work and relaxation

C) To eliminate stressors

D) To increase stress
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6. HHI I AT &1 9 YT i o fTU 3T9eh! =1 v § S=H1 =180 ? v,
31) 39U FET Sl SHACAT HEAT
) ®BIF W AfIF = HET
) o S wEi h g-g A T
T) 3194 HIET ohl TTATHhdT o YR W sieAT

What should you avoid to manage time effectively ?

A) Organize your belongings systematically

B) Do lot of chatting on the phone

C) Making a to-do list of all your important tasks
D) Divide your task on the basis of priority

7. R HeddHd & fIT HH-|1 07 Fe8 TEeay 7 7 Y
) IdE JIH ¥) HER hiv
T) SEdiRes fagmee T) 39U g+
Which quality is most important for a car salesperson ?
A) Product knowledge B) Communication skills
C) Professional appearance D) All of the above

8. argd fmtarsti o fotu srq@am iR fasm (3m we &) o fas s =1 & g
ST FT R ? v

37) hael ICUTET AT ohl H L o foTw
) TR Sfeemyt sA @ % foe

T) HEE Hl HH B & U

T) fafrmior gfspanati =& oet s & forw

What is a key reason for vehicle manufacturers to invest in Research and
Development (R and D) ?

A) To reduce production costs only
B) To maintain market competitiveness
C) To decrease workforce

D) To simplify manufacturing process
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10.

ST 1 &7 €I R 7

37) HHATET T GG BT

¥) FHES I BA BT HL G T

) YR SATTETRR qliehl 1 ITele il

<) SIgHi § =T

What is the primary focus of entrepreneurship ?
A) Managing employees

B) Solving problems and creating value

C) Following traditional business methods

D) Avoiding risks

TR et fore W hfgd 8 7

) A e, fred et e 3t At e sfire 2

§) had 3 faehm

) had TIATIOT FLETT

T) hadl deblshl TIfd

What is social sustainability focused on ?

A) Human well-being, including poverty alleviation and gender equality
B) Only economic growth

C) Only environmental protection

D) Only technological advancement
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11. Sfi-%iEs =fbg | 55 &l 8idl 2 ? Y
31) I8 qTE ¥ gIg & hied H N
¥) g & | ZIER o hieH o ST

) STEeR o hisH o 3TET 31T 3T 34T ST

T) Jfed & de feua

Where is the engine of semi-forward chassis ?

A) Fully inside the driver’s cabin

B) Fully outside the driver’s cabin

C) Half inside and half outside the driver’s cabin

D) Located at the back of the chassis

12. R SIS T HH-HT TH I HIITCHS hl HIT AT & 7 Y
3) e foas q) TR
) 5 ) FAR JFESAL
Which component of the car body covers the engine compartment ?
A) Deck lid B) Bumper
C) Hood D) Floor assembly

13. ThE W IT9 Hag AT (THE Falerdt) 3 Tehal (THE!) AN i & fog

fehd 3UShTUT ST IUANT fohalT ST 8 7 Z
) BhaEl &) B (=fie)

) wrsfen quf 3) Here

Which tool is used to apply high surface quality and accuracy to workpieces ?

A) Hacksaw B) Chisel

C) Grinding machine D) Mallet
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14, 9184 94 % T fohd JehR & G 1 39 fohan ST =iz ¢ Y
31) feor @ ¥) di-gt feesie
) FE1 |1 hig | 91 T) R I 99

What type of soap should be used for washing a vehicle ?

A) Dish soap B) Laundry detergent
C) Any low cost soap D) Car wash soap

15. BT SRAT Hid G99 M 61 Ba Bl fopg -1 T fohan ST =nfew ? Y
) AT o9 T) T A7 T HUST

What can be used to clean the roof of vehicle in manual washing ?

A) Newspaper B) Dry cloth
C) Plastic brush D) Sponge or tery cloth
16. TS Sl AT SW I3 o [T 1 M H fofam Sram & 2 Vs
) f= ¥) @rell g4
) Sk e 3) FA °
What can be used to lift a vehicle slightly upward ?
A) Wrench B) Empty drum
C) Jack stand D) By hands
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SECTION - B

T TS T - T H. 17 | 24 % 3T fARGT | (T 315¢ & U AR H)
Very Short Answer Type Questions — Write the answers from Q. No. 17 to 24.

(One word to One line)

gl I o wum 6 gfd i

Fill in the blanks with appropriate answer :

17. Teh TR 1 Ikl & | (STST/FAHT)

1s a method of communication. (Fighting/Listening)

(8xY:=4)

s

18. PRI IE A o foqu & F. g, | A SIHT BT 8 | (3T /91eR) Y

To start a computer button on the CPU has to press. (sound/power)

19. TRt foep @ Hafta w9 2 | (S /99)

Ya

is one of the problem related to sustainable development. (Water/Tap)

20. SoiF <l wifed Rl T 99T ST 8 | (B 9T /TAthe UTer)
Engine power is measured in . (horse power/elephant power)
g A1 Ted fore

Write True or False :

21. 3u9 i Teh 9y fheet # sfimfea gt 2 | (W /o)

Impurities of fuel is collected in the air filter. (True/False)

22. SfideTeh 919 o1 3TRIek T B A S=Tal 2 | (H8)/TTerd)

Coolant protects the engine from over-heating. (True/False)
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23. hY (TFRT) TieTOr | Suft (Yaet) T 3TAI BT B | (T /TTerd) A

In crash test dummy are used. (True/False)

24, TTE) % TS S SAfFddl 1 RIS ¢ o HME A & | (HE/7TeAd) v

Airbags are used to provide oxygen to the passengers. (True/False)

s - |
SECTION -C

TETCHS T - T 6. 25F 32 I farfau | (3reg €iwr @ 50 vreg) (8x1%=12)
Short Answer Type questions — Write the answers from Q. No. 25 to 32.
(Word limit : 50 words)

25. Hiflgs 3 -Hifigss S=) o w1 3= BT & ? 3| Higd figu | 1%

What is the difference between verbal and non-verbal communication ? Explain

with examples.

26. L h IS I AFEAL o IS &d JU [ofedR & HHE | 1%

Explain the computer hardware and softwares with suitable examples.

27. TRl AhAdl o [ HH-HF & 01 37799 & ? fowar & fafa | 1%

Which qualities are essential for the success of an entrepreneur ? Write in detail.

28. TS Site % fafir sa¥a i gfareg § fafigu | 1%
Explain different parts of a automobile body in short.

29. faft=r ged iRl o1 9 fored gu 3w ford | 1Y%

Write the names of various hand tools and explain their application.
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30. 9T | 91U M a7 fafi= fheed 1 9@ 9 SRl &1 Seo@ HIfSu | 1%

Write the names and their purpose of various filters used in a vehicle.

31. UTEsh HaT < HEcaqUl UgaI3Ti i diered H gwensy | 1%

Explain various important aspects of customer service in short.

32. UA-dieh s feen (T..ug.) 1 8idr @ 37 I8 41 M A 8 7 1%
What is Anti-lock Breaking System (ABS) and what is its purpose ?

wUE -3

SECTION -D

fereTenes 99 - I3 E. 33 ¥ 35 o I fafgu | (veg €4 @ 250 ) (3%2=6)
Essay Type Questions — Write the answers from Q. No. 33 to 35. (Word limit : 250 words)

33, ST H HgT Jumell o 39l o fafi= Jehri <1 foear & 9ofa hifsu | 2

Explain in detail the purposes and different types of lubrication systems in
automobile.

AYAT/OR

TS | 389 T JUITef! o o1 v & 3T ferd—for wehm <hl womferat s &
ot STt B TR 9 warsy | 2

What is the purpose of fuel feed system in an automobile and what are the various

types of systems are used ? Explain in detail.
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34, Tr=fafea = afue 9vfa Hifse |

3) 91q He AL ¥) oF 9 (A1EH)
q) o S ?)
Explain the following with suitable diagrams.
A) Hacksaw B) Bench vice
C) Ring spanner D) File
JYAT/OR

T et 3R FTEgHIet 1 Al JuiH Hd g 3Ieh! SH1EC o STAN i faedr &
faRem |
With suitable diagram, explain the construction and application of multimeter and

hydrometer in detail.

35. FRMIETEA b H fosh! SAfad fohH TohR SATH AT BT T51 Hohell 8, THHT Ioci@

T BY I8k HR F el hl ol S |

At the automobile sale point, how a sales person can contribute to make a profit or

loss ? Also list various duties and work of him.

AYAT/OR

ARG Jured! (Aferiem foreen) 3 seisrdTiaes fewar yumferan = gt 8 3R 98
fore SRR 39arft 7 ¢ fowar & saEy |
What is navigation system and electronic stability system and how they are useful ?

Explain in detail.
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