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GENERAL INSTRUCIONS TO THE EXAMINEES :
1) udiemeff Teuem R IvH-U W A fHamE: o |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) |l U9 g A SAarE § |
All the questions are compulsory to attempt.
3) uc WA I & TG IW-Giedent § ford |

Write the answer to each question in the given answer-book only.
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SECTION - A

Fgfeheda 9 : [14 x 12 =T7]
Multiple Choice Questions :
W ferehed g+ -
Choose the correct option -
1) wERIE W gedl & foTu ameen A & fon & @t g fafé & soam gme [V2]

(1) -

(@) @R

(|) THER qfEER

(3) =m

Which communication technique will be used to apply for leave at workplace?
(A) E-mail

(B) Poster

(C) Newspaper

(D) Blog

2) e, Teh ATEY! TST o1 0T T 27 [V2]

(3) S

1s not a characteristic of an ideal message.
(A) Accurate
(B) Concise
(C) Clear
(D) Confuse
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3)

4)

5)

3

foret 7 whrEet ¥ T B WS ot e A 32 A
(31) Cul+ O

(@ Cul+C

(@) Cul+ N

(3) Cul+P

What is the short cut key to create a New File?
(A) Ctrl+ O

(B) Ctrl+C

(C) Ctrl+N

(D) Cul+P

e @ | e AR gYehIvT o1 3ETENuT T8 7 [V2]
(31) SR Wehe HEAT

(F) g E

(|) g W favam &

(3) =EeTa Wi WHHRAT

Which of the following is not an example of positive attitude?

(A) Show gratitude

(B) Being jealous

(C) Believe in yourself

(D) Adapt to change

HiQ 31O Fg & SAfhed TR ht @ T TTEet @ | S R SRt TIeu ? [V2]
(31) =& | S wTA =Y

(9) STeh! B % S H R T w1

(|@) SATATITETE FE™ U Wag il =1

(3) Wi wedft

Meera want to overcome personality disorder of her sister. What should she do?
(A) Talk to her sister

(B) Engage her in hobbies

(C) Help her to build confidence

(D) All of these
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8)

(3) =T A wIE TE

_is a word processing software.

(A) MS - Powerpoint
(B) MS - Word

(C) MS - Excel

(D) None of these

(3) T &

A spreadsheet is made from Rowand __

(A) Column

(B) Cable

(C) Question
(D) None of these

ERP @ 'E' &1 HaeTd ................. 27
(21) ufee (Edit)

(®) ufee (Exit)

(®) wr (Error)

(3) urewmss (Enterprise)
Meaning of 'E' in ERP is

(A) Edit

(B) Exit

(C) Error

(D) Enterprise
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9)

10)

11)

5
gaterur % foru e | & @ gifvenres 22 [V2]
(31) e
(3) USt At wers
(|) T @ Fa i
() Wk |

Which of the following is harmful for environment?
(A) Plastic

(B) Cutting trees

(C) Wasting water

(D) All of these

Foret ot Forere 1 975 O @ TG e e e R R | 4]
(37) ST A
(3) agaEE
(®) |
(3) @
_1s an important process before starting any business.
(A) Planning
(B) Overthinking
(C) Sleeping
(D) Eating

Teh T ST ..o | [2]
(1) = H @ g

(3) ST @A R

(W) I UEAA A B

(3) e &R

A successful entrepreneur

(A) is in state of tension
(B) keeps fighting

(C) 1s hard working
(D) keeps sleeping
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12) st @ feafetitaa | @ A €1 | 318/ |ia ¢ ? [V2]

13)

(31) wR e

() wTwS

(\) e

(8) UG

Which of the following energy source is a renewable source of energy?
(A) Solar energy

(B) Wood

(C) Coal

(D) Petrol

WWW S QU AM ... 2 [V2]

(3) ARG TR
Full name of WWW is

(A) Web Wide World
(B) World White Web
(C) World Wide Web
(D) None of these

14) T % | S U 3L fZasa 22 [V2]
(31) o (@) T
(|) Wi (3) =
Which of the following is an Input device?
(A) Printer (B) Speaker
(C) Monitor (D) Key - board
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SECTION - B

Al W9 [16 x V2 = 8]

Very short answer type questions :

Teh I1s2 1 ool U IR i -

Write answer in one word or one sentence.

15) @< =t uRwriea iR | [V2]

Define Communication.

16) -Rrees fafshan w1 3arewun fafkau | [V2]

Write example of negative feedback.

17) a2 [V2]

What is stress?

18) 3tidafies SXUT 1 3T feRam | [V2]

Write example of Intrinsic motivation.

19) FeR | Aitea=R o= il ¢ ? V]

What is software in computer?

20) uUTEEE F g 2 ? [V2]

What is password?
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21) v o @ 87

What is Sustainable development?

22) el T ki TETEA i AW e |

Write Name of any one natural resource.

23) BPO @1 qu 9™ feifau |
Write full name of BPO.

24) MEEHE H1 BEIQ feRan |

Write benefit of procurement.

25) "I am Playing" amem @ fsran forRam |

Write Verb in Sentence - "I am Playing".

26) T @ B 37

What is learning?

27) e gaT 2

What is printer?

28) wreret st grfara WA w1 sur fefan |

Write ways to protect computer.
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29) T H U Tt URHITNA HIRT |

Define cell in Excel.

30) = FMEAIR?
What is header?
@ us -9
SECTION - C
YR T :
Short answer type questions :
31 9 =R ufweal | S o -

Write answer in two to four lines -

31) ¥R & @ig gt alish foRa |

Write any two ways of communication.

32) w=oRun g

What is self-motivation?

33) wwer U iest 91 AT 27

What is a folder in computer?

34) semeiern & an § fafau |

Write about Entrepreneurship.
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35) i R = @2 [1]

What is green skill?

36) ERP # 3=t w6t aftemiya hifso | [1]
Define Planning in ERP.

37) BPO & 31 w&R et | [1]
Write two types of BPO.

38) @t & W foifen | [1]

Write benefits of learning.

39) 3—Her @ 3uE foifau | [1]

Write use of E-mail.

g -3
SECTION - D

s uw - [3x2=6]
Essay type questions :
40) 3T % WER T THOAH R | [2]

Write advantages and disadvantages of Internet.
Faan/OR

ERP & aR # feiiau |

Write about ERP.
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41) - <kt ufshan ® STATeRUT S ST TG 2 ? GUiA ShifTu | [2]

What is the contribution of environment in the learning process? Explain.
Fgar/OR
AT 37X UM <R 1 HEL ¢ ? AU IR |

What is the relation between learning and motivation? Explain.

42) BPO & wER T foTRa | [2]
Write advantages and disadvantages of BPO.
Faar/OR
Th TEYA T 2?7 76 TaYH % I IH Ed 27

What is time management? What are the benefits of time management?

3636 36
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