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GENERAL INSTRUCIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V… {bI| &

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) g^r àíZ hb H$aZo A{Zdm`© h¢ &

All the questions are compulsory to attempt.

3) àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| {bI| &

Write the answer to each question in the given answer-book only.
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IÊS> - A

SECTION - A

~hþ{dH$ënr` àíZ … [14 × ½ = 7]

Multiple Choice Questions :

ghr {dH$ën MwZ| -

Choose the correct option -

1) H$m`©ñWb na Nw>Q²>Q>r Ho$ {bE AmdoXZ H$aZo Ho$ {bE H$m¡Z gr g§Mma {d{Y H$m Cn`moJ hmoJm? [½]

(A) B©-_ob

(~) nmoñQ>a

(g) g_mMma n{ÌH$m

(X) ãbm°J

Which communication technique will be used to apply for leave at workplace?

(A) E-mail

(B) Poster

(C) Newspaper

(D) Blog

2) ................ EH$ AmXe© _¡goO H$m JwU Zht h¡? [½]

(A) EŠ`yaoQ>

(~) H§$gmBO

(g) Šbr`a

(X) H$Ýâ`yO

________ is not a characteristic of an ideal message.

(A) Accurate

(B) Concise

(C) Clear

(D) Confuse
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3) {H$gr ZB© \$mBb H$mo ~ZmZo H$s em°Q>©H$Q> Hw§$Or Š`m hmoVr h¡? [½]

(A) Ctrl + O

(~) Ctrl + C

(g) Ctrl + N

(X) Ctrl + P

What is the short cut key to create a New File?

(A) Ctrl + O

(B) Ctrl + C

(C) Ctrl + N

(D) Ctrl + P

4) {ZåZ _| go H$m¡Zgm gH$mamË_H$ Ñ{ï>H$moU H$m CXmhaU Zht h¡? [½]

(A) Am^ma àH$Q> H$aZm

(~) B©î`m©bw hmoZm

(g) IwX na {dídmg H$aZm

(X) ~Xbmd H$mo ñdrH$maZm

Which of the following is not an example of positive attitude?

(A) Show gratitude

(B) Being jealous

(C) Believe in yourself

(D) Adapt to change

5) _ram AnZr ~hZ Ho$ ì`{º$Ëd {dH$ma H$mo Xÿa H$aZm MmhVr h¡ & Cgo Š`m H$aZm Mm{hE? [½]

(A) ~hZ go ~mVo H$aZr Mm{hE

(~) CgH$s é{M Ho$ H$m`m} _| ì`ñV aIZm Mm{hE

(g) AmË_{dídmg ~T>mZo _| _XX H$aZr Mm{hE

(X) Cnamoº$ g^r

Meera want to overcome personality disorder of her sister. What should she do?

(A) Talk to her sister

(B) Engage her in hobbies

(C) Help her to build confidence

(D) All of these
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6) ............. EH$ dS>© àmogoqgJ gm°âQ>dò a hmoVm h¡ & [½]

(A) E_ Eg - nmdanm°B§Q>

(~) E_ Eg - dS>©

(g) E_ Eg - EŠgob

(X) BZ_| go H$moB© Zht

__________ is a word processing software.

(A) MS - Powerpoint

(B) MS - Word

(C) MS - Excel

(D) None of these

7) EH$ ñàoS>erQ> am° Am¡a .............. go {_bH$a ~Zr hmoVr h¡ & [½]

(A) H$m°b_

(~) Ho$~b

(g) ŠdoíMZ

(X) BZ_| go H$moB© Zht

A spreadsheet is made from Row and ________.

(A) Column

(B) Cable

(C) Question

(D) None of these

8) ERP _| 'E' H$m _Vb~ ................ h¡? [½]

(A) E{S>Q> (Edit)

(~) EpŠOQ>> (Exit)

(g) Eaa> (Error)

(X) EÝQ>aàmBO > (Enterprise)

Meaning of 'E' in ERP is _______.

(A) Edit

(B) Exit

(C) Error

(D) Enterprise
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9) n`m©daU Ho$ {bE {ZåZ _| go Š`m hm{ZH$maH$ h¡? [½]

(A) ßbmpñQ>H$

(~) no‹S>mo H$s H$Q>mB©

(g) nmZr H$s ~~m©Xr

(X) Cnamoº$ g^r

Which of the following is harmful for environment?

(A) Plastic

(B) Cutting trees

(C) Wasting water

(D) All of these

10) {H$gr ^r {~OZog H$mo ewé H$aZo go nhbo ............... EH$ _hËdnyU© à{H«$`m h¡ & [½]

(A) `moOZm ~ZmZm

(~) ~hþV gmoMZm

(g) gmoZm

(X) ImZm

__________ is an important process before starting any business.

(A) Planning

(B) Overthinking

(C) Sleeping

(D) Eating

11) EH$ g\$b CÚ_r ............... & [½]

(A) VZmd _| ahVm h¡

(~) b‹S>Vm ahVm h¡

(g) H$‹S>r _ohZV H$aVm h¡

(X) gmoVm ahVm h¡

A successful entrepreneur ___________.

(A) is in state of tension

(B) keeps fighting

(C) is hard working

(D) keeps sleeping
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12) D$Om© H$m {ZåZ{b{IV _| go H$m¡Z gm òmoV Aj` òmoV h¡? [½]

(A) gm¡a D$Om©

(~) bH$S>r

(g) H$mo`bm

(X) noQ>́mob

Which of the following energy source is a renewable source of energy?

(A) Solar energy

(B) Wood

(C) Coal

(D) Petrol

13) WWW H$m nyam Zm_ ................ h¡ & [½]

(A) do~ dmBS> dëS>©

(~) dëS>©> ìhmBQ> do~

(g) dëS>© dmBS> do~

(X) BZ_| go H$moB© Zhr

Full name of WWW is ________.

(A) Web Wide World

(B) World White Web

(C) World Wide Web

(D) None of these

14) {ZåZ _| go H$m¡Zgm EH$ BZnwQ> {S>dmBg h¡? [½]

(A) {àÝQ>a (~) ñnrH$a

(g) _m°ZrQ>a (X) H$s ~moS>©

Which of the following is an Input device?

(A) Printer (B) Speaker

(C) Monitor (D) Key - board
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IÊS - ~

SECTION - B

A{VbKwÎmamË_H$ àíZ … [16 × ½ = 8]

Very short answer type questions :

EH$ eãX `m dmŠ` _| CÎma Xr{OE -

Write answer in one word or one sentence.

15) g§Mma H$mo n[a^m{fV H$s{OE & [½]

Define Communication.

16) ZH$mamË_H$ à{V{H«$`m H$m CXmhaU {b{IE & [½]

Write example of negative feedback.

17) VZmd Š`m h¡? [½]

What is stress?

18) Am§V[aH$ àoaUm H$m CXmhaU {b{IE & [½]

Write example of Intrinsic motivation.

19) H$åß`yQ>a _| gm°âQ>do`a Š`m hmoVm h¡? [½]

What is software in computer?

20) nmgdS>© Š`m hmoVm h¡? [½]

What is password?

[ Turn Over



8

V - 104 7244

21) ñWm`r {dH$mg Š`m h¡? [½]

What is Sustainable development?

22) {H$gr EH$ àmH¥${VH$ g§gmYZ H$m Zm_ {b{IE & [½]

Write Name of any one natural resource.

23) BPO H$m nyam Zm_ {b{IE & [½]

Write full name of BPO.

24) àmoŠ`moa_|Q> H$m \$m`Xm {b{IE & [½]

Write benefit of procurement.

25) "I am Playing" dmŠ` _| {H«$`m {b{IE & [½]

Write Verb in Sentence - "I am Playing".

26) b{ZªJ Š`m hmoVr h¡? [½]

What is learning?

27) {àÝQ>a Š`m hmoVm h¡? [½]

What is printer?

28) H$åß`yQ>a H$mo gwa{jV aIZo H$m Cnm` {b{IE & [½]

Write ways to protect computer.
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29) EŠgob _| gob H$mo n[a^m{fV H$s{OE & [½]

Define cell in Excel.

30) h¡S>a Š`m hmoVm h¡? [½]

What is header?

IÊS> - g

SECTION - C

bKwÎmamË_H$ àíZ … [9 × 1 = 9]

Short answer type questions :

Xmo go Mma n§{º$`m| _| CÎma Xr{OE -

Write answer in two to four lines -

31) g§Mma Ho$ H$moB© Xmo VarHo$ {b{IE & [1]

Write any two ways of communication.

32) ñdàoaUm Š`m h¡? [1]

What is self-motivation?

33) H§$ß`yQ>a _| \$moëS>a Š`m hmoVm h¡? [1]

What is a folder in computer?

34) CÚ_erbVm Ho$ ~mao _| {b{IE & [1]

Write about Entrepreneurship.
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35) J«rZ pñH$b Š`m h¡? [1]

What is green skill?

36) ERP _| `moOZm H$mo n[a^mm{fV H$s{OE & [1]

Define Planning in ERP.

37) BPO Ho$ Xmo àH$ma {b{IE & [1]

Write two types of BPO.

38) b{ZªJ Ho$ \$m`Xo {b{IE & [1]

Write benefits of learning.

39) B©-_ob H$m Cn`moJ {b{IE & [1]

Write use of E-mail.

IÊS> - X

SECTION - D

{Z~§YmË_H$ àíZ … $ [3 × 2 = 6]

Essay type questions :

40) B§Q>aZoQ> Ho$ \$m`Xo d ZwH$gmZ {b{IE & [2]

Write advantages and disadvantages of Internet.

AWdm/OR

ERP Ho$ ~mao _| {b{IE &

Write about ERP.
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41) b{ZªJ H$s à{H«$`m _| dmVmdaU H$m Š`m `moJXmZ h¡? dU©Z H$s{OE & [2]

What is the contribution of environment in the learning process? Explain.

AWdm/OR

b{ZªJ Am¡a àoaUm H$m Š`m g§~§Y h¡? dU©Z H$s{OE &

What is the relation between learning and motivation? Explain.

42) BPO Ho$ \$m`Xo d ZwH$gmZ {b{IE & [2]

Write advantages and disadvantages of BPO.

AWdm/OR

dº$ à~§YZ Š`m h¡? dº$ à~§YZ Ho$ Š`m bm^ hmoVo h¡?

What is time management? What are the benefits of time management?


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