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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) ulignef AEuYm U= Y- W AR AfaEa: o |

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) @it U g1 A A § |
All the questions are compulsory to attempt.
3) U UH T IW & TE IR-YiEaeht | & fordd |

Write the answer to each question in the given answer-book only.
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g - ‘A’
SECTION - ‘A’
Fgforeheda W : - [14 x V2= 1T7]
Multiple Choice Questions :-
1) 1Byte#......... bitsgr | [V2]
HA) 4 q) 6
q) 8 3) 12
bits are there in 1 Byte.
a 4 b) 6
c) 8 d 12
2) ... Q& gt 2 | [V2]
3)  TogHiEm a)  wr
|) afteRsa q) T EHE T
Memory is made up of
a  Aluminium b) Glass
c) Semiconductor d) Noneof these
3) e e & foru st 2 | [V2]
) am q) Ao g
q)  guEaH 3) et
______isgood for hedlth.
a Yoga b) Being stressed
c) Smoking d) Fghting
4) TERE@FE? [V2]
) i ) FEAR
") Wu™ q) ek
What isVirus?
a Bacteia b) Hardware
c) Program d) Network
5) UDPH ‘D’ w1 HedeTa oI 87 [V2]
H}) SE ) SreuH
") TEAIA 3) Tk
What isthe meaning of ‘D’ in UDP?
a Data b) Datagram
c) Dedtination d) Dark
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6)

7)

8)

9)

10)

®) F9e
Mouse is an device.

a Output
c) Input

w) ALU

Group of filesis called
a Website

c) ALU

LAN# ‘L’ =1 maetd ............. 21
;) e

q) @t

Meaning of ‘L’ in LAN is

a Locd

c) Learning

FEe HUTSHT I IqTRT 37

) Word pad

w) Google

3)

b)
d)

)
3)

b)
d)

)
3)
b)
d)

)
3)

Yok
Iqied A

Network
All of these

CPU
e

CPU
Folder

Last
L atest

Excd
WhatsApp

Example of Instant messaging is

a Word pad

c) Google

Paste i viidehe it o= 22
HA) Ctrl +C

") Ctl+P

What is the shortcut key of Paste?

a Citrl+C
c) Ctrl+P
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b)
d)

=)
?)

b)
d)

Excel
WhatsApp

Ctrl +V
Ctrl + M

Ctrl +V
Ctrl + M

[V2]

[V2]

[V2]

[V2]

[V2]
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11) Yes/No e i |t o/ 2l 27

A) 1lhit ) 1GB
q)  1wER g) 8hbyte
What isthe size of field Yes/No?
a 1hit b) 1GB
c) 1character d) 8byte
12) 221 & FHHAR FEAT .......... HEAT ¢ |
H) fecie q) U
|) it 3) wien
Arranging datain order is called as :
ad Dedee b) Paste
c) Copy d) Sorting
13) oo Ueh eaeh IUSHUT 27
H) wHR=w™ q) fe=
q) WX g) Suded aedt
Is a network device.
ad Modem b) Switch
c) Router d) Allof these
14) .......... Teh TR TR e 2 |
HA) fEmTER q) fomem g
|) () IR (F) A g) T RE T
IS a server operating system.
a  Windows server b) Linux server
c) Both(a) and (b) d) Noneof these
e - «
SECTION - ‘B’
FAfeTgaRTeR WA -
Very Short answer type question -

15) Uk Sa=SSR ot AW for@t |
Write Name of a Web browser.

16) =12 uek feifga T=R w1 Sargew foran |
Give one exampl e of written communication.

17) TehRIcHe: &1 1 30T fora |
Write example of positive attitude.
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[V2]

[V2]

[V2]

[16 x V2 = 8]

[V2]

[V2]
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18) = feret =1 Uk suEm forat | [V2]
Write one use of Green skill.

19) Eievie 6 T=@ B ThT3 1 AW forl | [V2]
Write name of smallest unit of spreadsheet.

20) “Reenaiscooking” are™ T W vIsg a1 2 ? [V2]
What is noun in sentence “Reenais cooking”.

21) ®revfie & suam fomEt | [V2]
Write use of spreadsheet.

22) wEW H aierg SR | [V2]
Define customer.

23) ERERATA FATL? [V2]
What isFirewall?

24) |P @ g AW for | [V2]

Write Full Name of IP.

25) w3 & 3uEm ferat | [V2]
Write use of Router.

26) {TEHA HH H HN Aaed 27 [V2]
What isthe meaning of Recycling?

27) |Fe 3 i @ fagiwar ferat | [V2]
Write two characteristics of successful entrepreneur.

28) forelt Uk ISy TiFeaR i A foran | [V2]
Write Name of any one presentation software.

29) CPU @t g 7™ forat | [V2]
Write full name of CPU.

30) WA I HWE T hi Aiehe i fora | [V2]
Write shortcut key to save afile.
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31)

32)

33)

34)

35)

36)

37)

38)

39)

6
e - ¥

SECTION - ‘C

TYAHE T :—
Short answer type questions :-

SLA = g?
What isSLA?

T U ST IUHIUT T HIH AT 22
What is the use of output device in computer?

Jeaeh | st it uRarfya Fifk |
Define Topology in Network.

Hiftges TaR =1 2 ?
What isverbal communication.

I T ?
What is Bluetooth?

AIFERR Uehst Sl AT HeTd gl 82
What isthe meaning of software package?

feRfom @=m 22
What is Phishing?

ITIL s g?
What iSITIL?

TR @R o U1 feAra |

Write characteristics of self motivated persons.
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[1]

[1]

[1]

[1]

[1]
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e - T
SECTION - ‘D’
Frereneaes uwa - [3x2=6]
Essay type questions :-
40) OSl| ufget & = # feafam | [2]
Write about OSI model.
Frrar/OR
2T TS o formt i weg @ auia Rl |

Explain Network topol ogieswith the help of diagram.

41) Windows @eR s gt 2 ? auia it | [2]
What isWindows server? Explain.
FreEt/OR
TEISTEE AIFEaR 1 2idT 2 ? Ui hifeTu |

What isAntivirus software? Explain.

42) Fewie & wEg 3 ThAE foaRam | [2]
Write Advantages and disadvantages of Internet.
FreEt/OR
ITIL % =R ®ga=r (Core structure) = =i i |
Explain core structure of ITIL.

L A 4
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