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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd© àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm ©̀V… {bI| &

Candidate must write First his/her Roll No. on the question paper
compulsorily.

2) g^r àíZ hb H$aZo A{Zdm ©̀ h¢ &

All the questions compulsory to attempt.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m ‘| {bI| &

Write the Answer to each question in the given answer book only.
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IÊS> - A
SECTION - A

~hþ{dH$ënr` àíZ …
Multiple Choice Questions :
ghr {dH$ën MwZo …
Choose the correct option : [14 × ½ = 7]
1) ñdà~ÝYZ H$mo à^m{dV H$aZo dmbm H$maH$ Zht h¡ - [½]

(A) _Z (~) ^mdZm |̀
(g) ì`mnma (X) n[adma
Which is not a factor affecting of Self management :-
(A) Mind (B) Emotions
(C) Business (D) Family

2) H$m¡Zgm Ñ{ï>H$moU ì`{º$ H$mo {~_ma, {nN>‹S>m hþAm, d {M{ÝVV ~ZmVm h¡? [½]
(A) gH$mamË_H$ (~) ZH$mamË_H$
(g) CnamoŠV XmoZmo (X) CnamoŠV H$moB© Zht
Which attitude makes a person sick, backward and anxious?
(A) Positive (B) Negative
(C) Both of above (D) None of these

3) VZmd H$m gå~ÝY h¡ - [½]
(A) eara go (~) _pñVîH$ go
(g) ^mdZmAmo go (X) CnamoŠV g^r
Stress is related -
(A) To the Body (B) To the mind
(C) To the emotions (D) All of above

4) VZmd à~ÝYZ amoH$Vm h¡ - [½]
(A) _Zmod¡km{ZH$ {dH$ma (~) ì`dhma gå~ÝYr g_ñ`m |̀
(g) CnamoŠV XmoZmo (X) CnamoŠV H$moB© Zht
Stress management prevents -
(A) Psychological disorders (B) Behaviour problems
(C) Both of the above (D) None of these
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5) {M‹S>{M‹S>mnZ, AgøVm, AHo$bmnZ, naoemZ _Z H$m¡Zgo VZmd Ho$ g§Ho$V h¡? [½]
(A) _mZ{gH$> (~) emar[aH$
(g) ^mdZmË_H$ (X) CnamoŠV H$moB© Zht
Irritation, Impatience, loneliness, upset, mood are the sign of stress is :-
(A) Mental (B) Physical
(C) Emotional (D) None of these

6) gXu, J_u d hdm Ho$ à{V A{YH$ g§doXZerb ËdMm H$m¡Zgr hmoVr h¡? [½]
(A) ewîH$ ËdMm (~) g§doXZerb ËdMm
(g) V¡br` ËdMm (X) gm_mÝ` ËdMm
Which skin is more sensitive to cold, heat and mind?
(A) Dry skin (B) Sensitive skin
(C) Oily skin (D) Normal skin

7) n[anŠd ËdMm hmoVr h¡ - [½]
(A) Z_r _wŠV (~) g§doXZerb
(g) _w±hmgmo _wŠV (X) gyIr d T>rbr
Mature skin is like -
(A) Moist (B) Sensitive
(C) Pimpled (D) Dry and Loose

8) àmB_a H$m Cn`moJ hmoVm h¡ - [½]
(A) Mohao H$s N>moQ>r Xamamo d {N>Ðmo H$mo ^aZo Ho$ {bE
(~) Mohao H$mo Z_r àXmZ H$aZo Ho$ {bE
(g) Jmb d Am±Imo H$mo M_H$ ~‹T>mZo Ho$ {bE
(X) Mohao H$mo M_H$ àXmZ H$aZo Ho$ {bE
Primer is used for -
(A) To fill small facial cracks and holes
(B) To provids moisture to the face
(C) To make cheeks and eyes shine
(D) To add shine  the face

9) ewîH$ ËdMm _| hmoVm h¡ - [½]
(A) A{YH$ Z_r (~) Z_r H$s H$_r
(g) A{YH$ M_H$ (X) CnamoŠV H$moB© Zht
Occurs in dry skin :-
(A) Excess moisture (B) Lack of moisture
(C) Excess shine (D) None of these
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10) Jhar g\$mB© Ho$ {bE H$m¡Zgm CnH$aU g~go Cn ẁŠV h¡? [½]
(A) BboŠQ´>rH$ ~«e (~) \$mCÊS>oeZ ~«e
(g) H$m°Q>Z n¡S> (X) BZ_| go H$moB© Zht
Which device is best suited for deep cleansing?
(A) Electric Brush (B) Foundation Brush
(C) Cotton Pad (D) None of these

11) Mohao H$s _m{be Ho$ bm^ h¡ - [½]
(A) aŠV g§Mma ~‹T>Vm h¡& (~) ËdMm _| VmOJr AmVr h¡&
(g) Mohao na M_H$ AmVr h¡& (X) CnamoŠV g^r
Facial massage has benefits -
(A) Increases blood circulations (B) The skin feels refreshed
(C) The face gloues (D) All of the above

12) \o${e`b BbopŠQ´>H$ ~«e H$m Cn`moJ hmoVm h¡ - [½]
(A) nm°{be Ho$ {bE (~) Z_r Ho$ {bE
(g) Jhar g\$mB© Ho$ {bE (X) M_H$ Ho$ {bE
Facial electric brush is used for -
(A) For Polishing (B) For Moisture
(C) For Deep Cleansing (D) For Shining

13) ^mn boZo Ho$ bm^ h¡ - [½]
(A) amo_{N>Ð IwbVo h¡& (~) ãb¡H$ hoS²>g {ZH$bVo h¡&
(g) JÝXJr {ZH$bVr h¡& (X) CnamoŠV g^r
Benefits of taking steam :-
(A) Open the skin pores (B) Remove the black heads
(C) Remove the dirt (D) All of above

14) ËdMm H$s _¥V H$mo{eH$mAm| H$mo hQ>mZo Ho$ {bE {H$g CnMma H$m à`moJ {H$`m OmVm h¡? [½]
(A) AëQ´>mgmo{ZH$ EŠg\$mo{bEeZ (~) \o${e`b ñQ>rq_J
(g) J¡pëd{ZH$ CnMma (X) hm°Q> Am°Bb Q´>rQ>_oÝQ>
Which remedy is used to remove dead skin cells?
(A) Ultrasonic exfoliation (B) Facial steaming
(C) Galvanic treatment (D) Hot Oil treatment
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IÊS> - ~
SECTION - B

A{VbKwÎmamË_H$ àíZ … [16 × ½ = 8]
Short Answer Type questions :
15) \o${e`b Š`m| {H$`m OmVm h¡? [½]

Why are facial done?

16) Mohao na ^mn boZo H$m Š`m à^md hmoVm h¡? [½]
What is the effect of taking steam on the face?

17) \o${e`b _| ŠbrÝµOa H$m Š`m Cn`moJ h¡? [½]
What is the use of cleanser in facial?

18) BboŠQ´>mo\o${e`b Ho$ Xm¡amZ {H$g-{H$g Kmob H$m Cn`moJ {H$`m OmVm h¡? [½]
Which solution used during electrofacial?

19) S>rn ŠbrZqµOJ Ho$ {bE {H$g ~«e H$m Cn`moJ {H$`m OmVm h¡? [½]
Which Brush is used for Deep cleansing?

20) ËdMm na gra_ bJmZo H$m Š`m bm^ h¡? [½]
What is the benefit of applying serum on the skin?

21) g¡byZ _| A°nmBÝ_oÝQ> H$m¡Z ~wH$ H$aVm h¡? [½]
Who are booked the appointments in salon?

22) g¡byZ _| ŷJVmZ Ho$ àH$ma {b{IE & [½]
Write the types of Payment in Saloon.

ghr Am¡a JbV ~VmE§ -
Tell whether it is right or wrong (True/False)
23) H$m°ñ_o{Q>H$ BëŠQ´>monoWr H$mo BbopŠQ´>H$b \o${e`b ËdMm CnMma ^r H$hm OmVm h¡& (ghr/JbV) [½]

Cosmetic electropathy is also called electrical facial skin treatment. (True/False)

24) S>rn ŠbrZqµOJ Ho$ {bE BboŠQ´>rH$b ~«e H$m Cn`moJ {H$`m Om gH$Vm h¡& (ghr/JbV) [½]
Electrical Brush can be use for Deep cleansing. (True/False)
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25) CnMma H$s ewê$AmV _| _m°BíMamBOa bJm`m OmVm h¡& (ghr/JbV) [½]
Moisturizer is applied at the beginning of the treatment. (True/False)

26) {gå\o${Q>H$ VÝÌ à{Vajm VÝÌ go OwS>r hmoVr h¡& (ghr/JbV) [½]
The symphatic system is connected to the immune system (True/False)

27) nVbr ËdMm Ho$ {bE AëQ´>mgm°{ZH$ EŠg\$mo{bEeZ H$s {gnm[ae H$s OmVr h¡& (ghr/JbV) [½]
Ultrasonic exfoliation is recommended for thin skin. (True/False)

28) g¡byZ _| ŵJVmZ S>o{~Q> H$mS>© go ^r {H$`m Om gH$Vm h¡& (ghr/JbV) [½]
Payment can also be made throught debit card in saloon. (True/False)

29) ŠbmB§Q> Ho$ {bE g¡byZ à~ÝYH$ AnmBÝ_oÝQ> ~wH$ H$aVm h¡& (ghr/JbV) [½]
The saloon manager books appointment for the client. (True/False)

30) BboŠQ´>rH$ CnMma go aŠV g§Mma ~‹T>Vm h¡& (ghr/JbV) [½]
Electric treatment increases blood circulation. (True/False)

IÊS> - g
SECTION - C

bKwÎmamË_H$ àíZ … [9 × 1 = 9]
Short Answer Type questions :
31) g§Mma go Amn Š`m g_PVo h¢? [1]

What do you mean by communication?

32) g§Mma Ho$ àH$ma ~VmB ò & [1]
Explain the types of communication.

33) g§Mma Ho$ KQ>H$ ~VmB ò & [1]
Explain components of communication.

34) CÚ_r H$m¡Z hmoVo h¡? [1]
Who are entrepreneur?

35) àXÿfU go ~Mmd H$m Cnm` ~VmB ò & [1]
Suggest a way to prevent pollution.
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36) g¡byZ [agoße{ZñQ> H$mo ì`{º$JV V¡̀ ma _| Š`m H$aZm Mm{hE? [1]
What should a receptionist do in personal preparation?

37) [agoßeZ E[a`m H¡$gm hmoZm Mm{hE & [1]
What should the reception area be like?

38) Q>obr\$moZ g§Mma H$s H$moB© EH$ H${R>ZmB© {b{IE& [1]
Write down any one difficulty of telephone communication.

39) ñdmñÏ` na JwQ>Io H$m Š`m à^md n‹S>Vm h¡? [1]
What effect does Gutkha on health.

IÊS> - X
SECTION - D

{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ … [3 × 2 = 6]
Essay Type questions :
40) H$m°b go J«mhH$ H$mo H¡$go S>rb {H$`m OmVm h¡? [2]

How is a customer deal with over a call?
AWdm/OR

g¡byZ [agoße{ZñQ> H$s _w»` {Oå_oXm[a`m± Š`m h¡?
What is the main responsibilities of a saloon receptionist.

41) ewîH$ ËdMm H$s {deofVmE± ~VmB ò & [2]
Write down the characteristics of dry skin.

AWdm/OR
_oH$An Ho$ {bE Amdí`H$ {d{^Þ CËnmX H$s gyMr ~ZmB ò &
Make a list of essential make up product.

42) {_{lV ËdMm H¡$gr hmoVr h¡? {b{IE & [2]
Write what is the combination skin like?

AWdm/OR
_ñH$mam H$m Cn`moJ H$aZo H$m CÔoe ~VmB ò &
Explain the purpose of using Maskara.


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