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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) odfienefi wd weW U Y- W AMIE fAarEq: o |

Candidate must write First his’lher Roll No. on the question paper
compulsorily.

2) @it U g A e § |
All the questions compulsory to attempt.
3) U WY W IW &l TG IW-YfEaeht § fore |

Write the Answer to each question in the given answer book only.
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wug - A
SECTION - A
agl%lma BIRE B
Multiple Choice Questions:
T-F@ frerea ﬂﬁ :
Choose the correct option :
1) TSR i T A ATl R TG ¢ -
(31) ™ (F) W=
(@) =R (3) uiEm
Which isnot afactor affecting of Self management :-
(A) Mind (B) Emotions
(C) Business (D) Family
2) e gieshivn St ot o, s gan, & fafraa s g e
(31) UhRRIcHSR (9) “hRIcHSR
(¥) ol g (8) Uik <hig &
Which attitude makes a person sick, backward and anxious?
(A) Pogtive (B) Negative
(C) Both of above (D) None of these
3) AT i Ty g -
(37) YRR ¥ (%) wftass @
(|) wrEeh | (8) Wi gt
Stressisrelated -
(A) To the Body (B) Tothemind
(C) To the emotions (D) All of above
4) qE TS Aehdl § -
CIIR:CICRHIECREE (¥) TaER Traeel aHEr
(¥) ol g (8) Uik <hig &
Stress management prevents -
(A) Psychological disorders (B) Behaviour problems
(C) Both of the above (D) None of these
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5) fusfremm, s, Sheum, WA 09 A8 a1 o Hohd 8 7?

[2]

[2]

[2]

(37) TR (@) vmifew
(W) W (3) S I3 TE
Irritation, Impatience, loneliness, upset, mood are the sign of stressis :-
(A) Mentd (B) Physica
(C) Emotiond (D) None of these
6) @dl, T o gan o Ui Ak HAgAviet e it gt g ?
(37) Ik Tan (9) Ao =
(|) et er=n (3) @™ =N
Which skinis more sensitive to cold, heat and mind?
(A) Dryskin (B) Sendtiveskin
(C) Qilyskin (D) Normal skin
7) uftuera o gkt g —
(31) =t ger (3) wergeiet
(|) Heren ger (3) HEadedt
Matureskinislike-
(A) Moist (B) Sendtive
(© Pimpled (D) Dry and Loose

8) TEW I IUART gl 3 —

(1) IR H B T A fosgt A WA & forg

(F) =R @ T TGH FA & forg
(@) T q AT o THF TG o o
(3) =R T 9HF TGH FA & fo1g
Primer isused for -

(A) Tofill small facial cracksand holes

(B) To provids moisture to the face
(C) To make cheeks and eyes shine
(D) To add shine the face

9) U TEEIH AR -
(31) fereR T+
(@) oiferr oW R
Occursindry skin :-

(A) Excess moisture
(C) Excessshine
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Lack of moisture
None of these
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10) e T % foTu T IUSHUT TR ITH 2 ?

(1) T 59 (F) WPUSIA FA

(®) e U3 (38) T A I T
Which device is best suited for deep cleansing?

(A) ElectricBrush (B) Foundation Brush
(C) Cotton Pad (D) None of these

11) = <t wfA9T % N E -

(37) T HOR e 2 (%) o U ATt T 2

(|) oW W THE AT 2 (8) Swrea At

Facial massage has benefits -

(A) Increases blood circulations (B) Theskin feelsrefreshed
(C) Thefacegloues (D) All of theabove

12) wiyrret scifarger SI9T A1 SU=IT gt ¢ —

(37) wifersr & form (@) it =& foro

(@) el "t < ferg (3) =wek & forg
Facial electric brush is used for -

(A) For Polishing (B) For Moisture
(C) For Deep Cleansing (D) For Shining

13) 99 @R % T g -

(31) mfEg Gor 2l (@) ot ged ferem 2

(@) Tt ket 2 (3) W @

Benefits of taking steam :-

(A) Open the skin pores (B) Remove the black heads
(C) Removethedirt (D) All of above

14) eren @i 9a HIVERIST it g2 o fore fmm Su=m st st foran ST 27

(31) eI TFARITTUYH (F) wEe S

(@) et su=R (3) e iz deie
Which remedy is used to remove dead skin cells?

(A) Ultrasonicexfoliation (B) Facia steaming
(C) Gavanictreatment (D) Hot Qil treatment
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Qe -
SECTION - B
AfTAGICHR 9 [16 x ¥2 = 8]
Short Answer Type questions :
15) e o foren ST 22 [4]
Why arefacial done?
16) g W UTT T hT I AT Fram 2 ? [Y4]

What isthe effect of taking steam on the face?

17) iy ® sFefiveR 1 oI ST 27 [Y4]
What isthe use of cleanser in facial?

18) TEFIERREA & SR fohe—TohT Tt AT IUTRT TR ST 82 [Y4]
Which solution used during electrofacial ?

19) < FeiAtm & foru fomm sor w1 Su=m feken <man 29 [V4]
Which Brush is used for Deep cleansing?

20) o W A TR S I 1 g ? [Y4]
What isthe benefit of applying serum on the skin?

21) |e H SuTsHE I Tk Il 89 [V4]
Who are booked the appointments in salon?

22) ¥e[ § WAE % TR ke | [/2]
Write the types of Payment in Saloon.

T AR T ST -

Tell whether itisright or wrong (True/False)

23) wiafew seaduelt Tl safeedhel BRI @l SUDR ot gl S 21 (FE /7o) [4]
Cosmetic electropathy isalso called electrical facial skintreatment. (True/False)

24) ¥ FAARTT & foTu seadined ST o1 U= R 1 TRt 21 (V& /TTera) [4]
Electrical Brush can be usefor Deep cleansing. (True/False)
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25) IUTR I I H AISITRIETR oWl Siat 21 (T /71e) [¥4]
Moisturizer isapplied at the beginning of thetreatment. (True/False)

26) forhfeer o= gftRen a1 & I 2 31 (T /7o) [V4]
The symphatic system is connected to the immune system (True/False)

27) udett @ & foTu steemmite Taahifety St farier it St 21 (W& /7era) [Y4]
Ultrasonic exfoliation isrecommended for thin skin. (True/False)

28) @od ® wiar 2fae wrd | off foran < wewRan 21 (V1 /TTera) [4]
Payment can also be made throught debit card in saloon. (True/False)

29) wTEe o foTu Held Taraeh STuTs-H-e T il 8l (Td /o) [¥4]
The saloon manager books appointment for the client. (True/False)

30) s SUGR | T TOR el 2| (TE/TTerd) [4]
Electric treatment increases blood circulation. (True/False)

wue - 9
SECTION - C
TTETRICHeh T94 : [9%x1=09]

Short Answer Type questions :
31) TR @ 3T I TS @ ?
What do you mean by communication?

32) O % TR T |
Explain the types of communication.

33) HER % U<k FarEd |
Explain components of communication.

34) et & g 22
Who are entrepreneur?

35) Tguut ¥ S 1 IUE TS |
Suggest away to prevent pollution.
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36) e fawifee = =afha dar | Fa s g ? [1]
What should a receptionist do in personal preparation?

37) frwm uhen S g =i | [1]
What should the reception area be like?

38) el HUR i WIS Tk e ARau| [1]

Write down any one difficulty of telephone communication.

39) TR W Te@ i T UNTE USAl 87 [1]
What effect does Gutkha on health.

©ug — §
SECTION - D
fFrerameas wvw - [3x2=6]
Essay Type questions :
40) et W UTgeh ohl hdl St femam S 22 [2]
How isacustomer deal with over acall?
Fat/OR
o FEwTiEe 6 gea fweriEt s 8?
What isthe main responsibilities of a saloon receptionist.

41) 7ok caren <t ferrand sared | [2]
Write down the characteristics of dry skin.
Fat/OR
Hehat o foru smavae fafim saurg &t g 79 |
Make alist of essential make up product.

42) fufsm waren e @t 22 foRau | [2]
Writewhat isthe combination skin like?
Fat/OR
TERTT T ST A T 3291 FaTegd |
Explain the purpose of using Maskara.

Forioie

V - 102 (D& D) 7143






