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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1)  ofieneff Teyem STUR YyAUR W AHiE ifHara: ford|

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) uht u g A SAfae g
All the questions are compulsory to attempt.
3) UE U T IW < TE SW-Yerer ® & o]

Write the answer to each question in the given answer-book only.
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Que - A
SECTION - A
Fgferehedta I (T I gfg):- [16x15=8]
Multiple Choice Questions:
1) ¥UR I T T Afh I I Hgd 87 [Y4]
) U q)  HWA
|w) o« q)  STHeRA

Person who initiates communicationiscalled as:

A) Sender B) Message
C) Channe D) Receiver

2) 3-UITH: [V2
3) URWRE TOR §
q) R-Hiew dur 3
q) forRea g=m &
g) SWIeh H | R T
E-mall is:
A) Interpersonal Communication
B) Non-Verbal Communication
C) Written Communication

D) None of the above
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3) A AN FiA TR 27 [¥4]
) UREN® HER
7) foRea @ur
) eSS J9R
7)  Suleh @il
Election campaign iswhich type of communication?
A) Interpersonal Communication
B) Written Communication
C) Public Communication
D) All of the above
4) = | FA-w garE TR A T 3 [V4]
HA) Wifder g
) W HaEgh e
H) EISHATHS J14T0
7) Wk et
Which of thefollowing isabarrier of effective communication?
A) Physica Barrier
B) LinguisticBarrier
C) Organizational Barrier

D) All of the above
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5) IOl drehd 3R U i faveiouT shgerrar 2 ¢ [4]

) TWE-SFTEhdl

F) -

q) w@-ufifes

3) w-fatem

Analysis of your strengths and weakenesses is known as:
A) Self-awareness

B) Seaf-motivation

C) Sdf-reflection

D) Sdf-regulation

6) TUE-1¥ Th-12 Fist i e TR [Y4]
¥) e Hi ) TR EW
) T A g) HfonyE fw

F-1to F-12 keys are known as:
A) Control keys

B) Enter keys

C) Function keys

D) Navigationkeys
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7)) form R i e 37

[2]

) fEm®R q) TR

W) e 7) IS A

Which key opens the start menu?

A) Window key B) Enterkey

C) Punctuationkey D) All of theabove
8) W U T Aelde FH o o0 v R’ 1 IUART Hd B2 [V4]

) CIRL+Z 9) CIRL+Y

) CTRL+S g) CTRL+A

Which key is used to select the entire page?

A) CTRL +Z B) CTRL+Y

C) CTRL+S D) CTRL +A

0) Uw HPHR F WeREE | F1 WA 82
HA) Tk H ISR A A R
q)  FHIS Wl 3 W
W) R Hl W@ W WA
3) o @l

What isin volved in maintaining acomputer?

A) Do not over charge the battery
B) Keep the computer cool

C) Handlethecomputer carefully
D) All of the above
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10) Waﬁ@maﬁvﬁm%%qaﬁgm: [Y4]
) Tt ot W =fee ) e @te T8 T e
@) gEd @ R ) Iw w
For computer security and privacy, aways:
A) Security lock should be kept
B) Security lock should not be kept
C) Should giveto others
D) All of the above

11) U erft & w5 2 [2]
1) fFoRam q)  HGEHE Y€
|)  SIReW o 3)  IWh @l

Functions of an entrepreneur are:
A) Decision making

B) Businessmanagement

C) Risktaking
D) All of the above
12) et & gran @ S - EZ
H) TR R q) A % AR § AR A §
¥) O o AR H WRIER e § 7) Wi |t

An entrepreneur isonewho:

A) Issaf- employed

B) Worksin someone else business

C) Participitesinthe business of others

D) All of the above
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13) = ® o sien Tl o TER 27
) IR I ) wfen i
) RN ST g) SWie a4t
Which of the following isatype of entrepreneur?
A) Socia entrepreneur
B) Women entrepreneur
C) Irritativeentrepreneur
D) All of the above
14) et wH i STTE™ TS IR FH § fRE e g tEe ?
A) g a) it

w) S 3) S U W HE TE

Who should be involved in preparing afirm's business plan?

A) Accountant B) Engineer

C) Entrepreneur D) None of the above

15) e e = Tl foeRma ciea s 2

) TYHAY q) g
9) ghHew 3) fova wwes gen

Which organization has adopted sustai nable devel opment goal s?

A) United Nations B) Leagueof Nations

[2]

[2]

[2]

C) UNICEF D) WorldHealth Organization
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16) ot foehma § e E -
HA) U FEiE T HwE
q) HUS h Al T ITAT HEAT
) fooreh sl 7@ s
7) Wik et
Comesinto sustai nable devel opment:
A) No wastage of water
B) Useof cloth bag
C) Nowastageof electricity
D) All of the above
Qs - d
SECTION - B

feTgRRTcTe: I3 (U ufeh ® St i)

Very short answer type questions (Answer in oneline)

17) 3rgfa SR | ST9 = THEd 27
What do you mean by unfair trade?

18) UTEH & WY HHAT AR HEAT AN ?

How to behave with customer?

V-113
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19) =fe wig S @ nmeardt A R wear @ a1 Sk ol S T AR ?

What bank should seek in case if someone report fraud in insurance.

20) =&t genrdt i aget < fore g v wE fenfaw it

Giveany onelegal guidelinefor collection of loan repayment.

21) TER v i gRa hifm)
Define Communication Skill.

22) -ifew fore 9hR o1 HER B 7
‘Notice' iswhich type of Communication?

23) wa @ g feran < Hewar 22
How can stress be relieved?

24) HUH U WIEA Ud A o [T i Aidehe B 1 SUFNT A &2
Which shortcut key is used to save afilein the Computer?

©us - "
SECTION - C

IS T (T A 3 ufeh # I ARwg) -
Short answers types questions (Answer in one or two line):-

25) sfhn srEedan i uftenfya Fifm
Define banking integrity.
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26) UTEh AN h TR FA R ? [1Y4]

How to protect customer information?

27) Eral fuerm | g = wuerd g [1¥4]

What do you mean by account settlement?

28) afts wHw F drEed i fod 1 wie [144]

How to report fraud to senior manager?

29) uTgehl <ht TITreRTEdl S TaTE 9 2 [1Y4]

How to respond to customer complaints?

30) WTZRIETEATE TasiierIfed grt ferht aerma San o1 o Wew 27 [1¥4]

What is the importance of post sales service by microfinance executive?

31) wem ufwen fafem) [172]

Write communication process.

32) N e @ A Fud [14]

How to deal with an irate customer?
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©us - 3§
SECTION - D

s g9 (T | &1 Ust § SW i) -
Essay type questions (Answer in one or two pages) :-

33) T doh H A T w1 HEe felan)

34)

35)

Write theimportance of biometric verification in group meeting.
gar/OR
Sk Tl hl el hH I 82

How do bank recover debt?

UTEF hl A1 STAITHAT h FTATH THIET A IR T TG g ?

What do you mean by periodic review customer financial requirement?
et/ OR

UTES WA & T8 | SHTIh o1 AT 87

What do you mean by managing customer account?

FHRERYA W TER 1 Wge feifau)

Write the importance of communication at workplace.
gar/OR

T W0 @ W fotiag)

Write the importance of staff training.

¥ %k %k
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