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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZnÌ na Zm_m§H$ A{Zdm ©̀V… {bI|&

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) g^rg^rg^rg^rg^r àíZ hb H$aZo A{Zdm ©̀ h¢&

All the questions are compulsory to attempt.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI|&

Write the answer to each question in the given answer-book only.
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IÊS> - A
SECTION - A

~hþ{dH$ënr¶ àíZ (ghr CÎma Mw{ZE)…- [16×½=8]

Multiple Choice Questions:

1) g§Mma ewê$ H$aZo dmbo ì¶{º$ H$mo ³¶m H$hVo h¡? [½]

A) àofH$ ~) g§Xoe

g) M¡Zb X) àmáH$Vm©

Person who initiates communication is called as:

A) Sender B) Message
C) Channel D) Receiver

2) B©-‘ob EH$ : [½]

A) nmañn[aH$ g§Mma h¢

~) J¡a-‘m¡{IH$ g§Mma h¢

g) {b{IV g§Mma h¢

X) Cnamoº$ ‘| go H$moB© Zht

E-mail is:

A) Interpersonal Communication

B) Non-Verbal Communication

C) Written Communication

D) None of the above
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3) MwZmd A{^¶mZ H$m¡Z gm g§Mma h¡? [½]

A) nmañn[aH$ g§Mma

~) {b{IV g§Mma

g) gmd©O{ZH$ g§Mma

X) Cnamoº$ g^r

Election campaign is which type of communication?

A) Interpersonal Communication

B) Written Communication

C) Public Communication

D) All of the above

4) {ZåZ ‘| go H$m¡Z-gr à^mdr g§Mma H$s ~mYmE§ h¡? [½]

A) ^m¡{VH$ ~mYmE§

~) ^mfm g§~§Yr ~mYmE§

g) g§JR>ZmË‘H$ ~mYmE§

X) Cnamoº$ g^r

Which of the following is a barrier of effective communication?

A) Physical Barrier

B) Linguistic Barrier

C) Organizational Barrier

D) All of the above
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5) AnZr VmH$V Am¡a H$‘Omoar H$m {díbofU H$hbmVm h¡ : [½]

A) ñd-OmJê$H$Vm

~) ñd-àoaUm

g) ñd-à{V{~§~

X) ñd-{d{Z¶‘Z

Analysis of your strengths and weakenesses is known as:

A) Self-awareness

B) Self-motivation

C) Self-reflection

D) Self-regulation

6) E’$-1 go E’$-12 H$sµO H$mo H$hm OmVm h¡ : [½]

A) H§$Q´>mob H$sµO ~) E§Q>a H$sµO

g) ’§$³eZ H$sµO X) Zo{dJoeZ H$sµO

F-1 to F-12 keys are known as:

A) Control keys

B) Enter keys

C) Function keys

D) Navigation keys
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7) {H$g "H$s' go ñQ>mQ>© ‘oÝ¶w IwbVm h¡? [½]

A) qdS>moO H$s ~) E§Q>a H$s

g) n§³MwEeZ H$s X) Cnamoº$ g^r

Which key opens the start menu?

A) Window key B) Enter key

C) Punctuation key D) All of the above

8) nyao n¥ð> H$mo gobo³Q> H$aZo Ho$ {bE {H$g "H$s' H$m Cn¶moJ H$aVo h¡? [½]

A) CTRL + Z ~) CTRL + Y

g) CTRL + S X) CTRL + A

Which key is used to select the entire page?

A) CTRL + Z B) CTRL + Y

C) CTRL + S D) CTRL + A

9) EH$ H$åß¶wQ>a Ho$ aIaImd ‘| ³¶m em{‘b h¡? [½]

A) ~¡Q>ar H$mo Amoda MmO© Z H$a|

~) H$åß¶yQ>a H$mo R>§S>m aIo

g) H$åß¶yQ>a H$mo gmdYmZr go g§̂ mbo

X) Cn¶©wº$ g^r

What is in volved in maintaining a computer?

A) Do not over charge the battery

B) Keep the computer cool

C) Handle the computer carefully

D) All of the above
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10) H$åß¶wQ>a H$s gwajm Am¡a JmonZr¶Vm Ho$ {bE Cgo h‘oem : [½]

A) {g³¶mo[aQ>r bm°H$ aIZm Mm{hE ~) {g³¶mo[aQ>r bm°H$ Zht aIZm Mm{hE

g) Xþgam| H$mo XoZm Mm{hE X) Cnamoº$ g^r

For computer security and privacy, always:

A) Security lock should be kept

B) Security lock should not be kept

C) Should give to others

D) All of the above

11) EH$ CÚ‘r Ho$ H$m¶© h¡ : [½]

A) {ZU©¶ boZm ~) ì¶dgm¶ à~§YZ

g) Omo{I‘ boZm X) Cnamoº$ g^r

Functions of an entrepreneur are:

A) Decision making

B) Business management

C) Risk taking

D) All of the above

12) CÚ‘r dmoo hmoVm h¡ Omo - [½]

A) ñdamoJma H$aVm h¡ ~) Xþgam| Ho$ ì¶mnma ‘| Zm¡H$ar H$aVm h¢

g) Xþgam| Ho$ ì¶mnma ‘| ^mJrXmar H$aVm h¢ X) Cnamoº$ g^r

An entrepreneur is one who:

A) Is self- employed

B) Works in someone else business

C) Participites in the business of others

D) All of the above
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13) {ZåZ ‘| go H$m¡Zgm CÚ‘r H$m àH$ma h¡? [½]

A) gm‘m{OH$ CÚ‘r ~) ‘{hbm CÚ‘r

g) AZwH$aUerb CÚ‘r X) Cnamoº$ g^r

Which of the following is a type of entrepreneur?

A) Social entrepreneur

B) Women entrepreneur

C) Irritative entrepreneur

D) All of the above

14) {H$gr ’$‘© H$s ì¶dgm¶ ¶moOZm V¡¶ma H$aZo ‘| {H$go em{‘b hmoZm Mm{hE? [½]

A) ‘wZr‘ ~) A{^¶§Vm

g) CÚ‘r X) Cnamoº$ ‘| go H$moB© Zht

Who should be involved in preparing a firm's business plan?

A) Accountant B) Engineer

C) Entrepreneur D) None of the above

15) {H$g g§JR>Z Zo ñWm¶r {dH$mg bú¶ ~ZmE h¢? [½]

A) g§¶wº$ amï´> ~) amï´> g§K

g) ¶w{Zgo’$ X) {díd ñdmñÏ¶ g§JR>Z

Which organization has adopted sustainable development goals?

A) United Nations B) League of Nations

C) UNICEF D) World Health Organization
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16) ñWm¶r {dH$mg ‘| AmVm h¢ : [½]

A) nmZr ~~m©X Zht H$aZm

~) H$n‹S>o H$s W¡br H$m Cn¶moJ H$aZm

g) {~Obr ~~m©X Zht H$aZm

X) Cnamoº$ g^r

Comes into sustainable development:

A) No wastage of water

B) Use of cloth bag

C) No wastage of electricity

D) All of the above

IÊS> - ~

SECTION - B

A{VbKwÎmamË‘H$ àíZ (EH$ n§{º$ ‘| CÎma Xr{OE) [8×½=4]

Very short answer type questions (Answer in one line)

17) AZw{MV ì¶mnma go Amn ³¶m g‘PVo h¡? [½]

What do you mean by unfair trade?

18) J«mhH$ Ho$ gmW H¡$gm ì¶dhma H$aZm Mm{hE? [½]

How to behave with customer?
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19) ¶{X H$moB© ~r‘m ‘oo§ YmoIY‹S>r H$s [anmoQ>© H$aVm h¡ Vmo ~¢H$ H$mo ³¶m H$aZm Mm{hE? [½]

What bank should seek in case if someone report fraud in insurance.

20) G$U MwH$m¡Vr H$s dgybr Ho$ {bE H$moB© EH$ H$mZyZr {Xem{ZX}e Xr{OE& [½]
Give any one legal guideline for collection of loan repayment.

21) g§Mma H$m¡eb H$mo n[a^m{fV H$s{OE& [½]
Define Communication Skill.

22) Zmo{Q>g {H$g àH$ma H$m g§Mma h¢? [½]
'Notice' is which type of Communication?

23) VZmd H¡$go Xþa {H$¶m Om gH$Vm h¢? [½]
How can stress be relieved?

24) H$åß¶yQ>a ‘| ’$mBb god H$aZo Ho$ {bE H$m¡Zgr em°Q>©H$Q> "H$s' H$m Cn¶moJ H$aVo h¢? [½]
Which shortcut key is used to save a file in the Computer?

IÊS> - g
SECTION - C

bKyÎmamË‘H$ àíZ (EH$ go Xmo n{º$ ‘| CÎma Xr{OE) …- [8×1½=12]
Short answers types questions (Answer in one or two line):-

25) ~¢qH$J AI§S>Vm H$mo n[a^m{fV H$s{OE& [1½]
Define banking integrity.
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26) J«mhH$ OmZH$mar H$s gwajm H¡$go H$a|? [1½]

How to protect customer information?

27) ImVm {ZnQ>mZ go Amn ³¶m g‘PVo h¢? [1½]

What do you mean by account settlement?

28) d[að> à~§YH$ H$mo YmoImY‹S>r H$s [anmoQ>© H¡$go H$a|? [1½]

How to report fraud to senior manager?

29) J«mhH$m| H$s {eH$m¶Vm| H$m Odm~ H¡$go Xo? [1½]

How to respond to customer complaints?

30) ‘mBH«$mo’$mBZm§g E³Or³¶y{Q>d Ûmam {~H«$s níMmV godm H$m ³¶m ‘hÎd h¢? [1½]

What is the importance of post sales service by microfinance executive?

31) g§Mma à{H«$¶m {b{IE& [1½]

Write communication process.

32) ZmamO J«mhH$ go H¡$go {ZnQ>|? [1½]

How to deal with an irate customer?
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IÊS> - X
SECTION - D

{Z~§YmË‘H$ àíZ (EH$ go Xmo n¥ð>m| ‘| CÎma Xr{OE) …- [3×2=6]
Essay type questions (Answer in one or two pages) :-

33) g‘yh ~¡R>H$ ‘| ~m¶mo‘o{Q´>H$ gË¶mnZ H$m ‘hËd {b{IE& [2]

Write the importance of biometric verification in group meeting.

AWdm/OR

~¢H$ H$O© H$s dgybr H¡$go H$aVr h¢?

How do bank recover debt?

34) J«mhH$ H$s {dÎmr¶ Amdí¶H$Vm H$s Ad{YH$ g‘rjm go AmnH$m ³¶m VmËn¶© h¡? [2]

What do you mean by periodic review customer financial requirement?

AWdm/OR

J«mhH$ ImVo Ho$ à~§YZ go AmnH$ ³¶m VmËn¶© h¡?

What do you mean by managing customer account?

35) H$m¶©ñWb na g§Mma H$m ‘hËd {b{IE& [2]

Write the importance of communication at workplace.

AWdm/OR

ñQ>m’$ à{ejU H$m ‘hÎd {b{IE&

Write the importance of staff training.

… … …
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