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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) ulienef wEwem 30 UvH U W AR e ford)

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) uHft uH g W a2

All the questions are compulsory to attempt.

3) U U¥H I ST &1 T8 IW-Ydent | & ford|

Write the answer to each question in the given answer-book only.
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SECTION - A

Fgfehedt 9 : (SR T 1 | 16 1)
Multiple Choice Questions : (Q.Nos. 1 to 16)
e et & S o o forerew TEm wR S g ° faRan)

Select the correct answer of following questions and write in the answerbook.

1)

2)

3)

4)

girereferdt (anfaem) fora Y & wen To=ear g9iian 27 [V2]
HA)  3faeh va AeE= d) %h Ud IAEh

|) el U9 forme 7) TETE A

Hospitality shows the relationship between which two things?

A) Guest and Host B) Adultand Minor

C) Artand Science D) Food and Drink

= 9 @ e SHEER qHed IE H W R a9t G ® g Sieu ? [V4]
H) HHRRHR TR F) NEER =mE

)  guniyd SEEr g) Wk A

Which of the following behavior should be present in people working in tourism
industry?

A) Positive Attitude B) Etiquette behavior

C) Adorned behavior D) All of the above

WIS Tl U AW dleil 9Tl ... THEAT 2| [V4]
) g &) chedm T

¥)  HOREe 3) ufag den

The service providing food service is called service.

A) Information service B) Catering service

C) Telecommunication service D) Transport service

freferRam # & e safvhTa wresa 1 e T8 87 [%]
A) TP awE d) @, H 3R AR hl ARG

|) W A 7) e wwn

Which of the following is not a personal hygiene quote?

A) Head cleaning B) Eyes, Ear and Nose cleaning

C) Housecleaning D) Mouth cleaning
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6)

7)

8)

9)

3

............. T =t 3 R wew S = 2 [
) YuH F)  wTHeRAl
|)  idfshen g) HUEH
is the person to whom the message is sent.
A) Sender B) Recipient
C) Feedback D) Editor
Frafefea ® & e fofga Tom & mem 37 [/2]
A) = feram q) fTER W @ wE
)  Pweh W o 3) S A WA HA
Which of the following is a medium of written communication?
A)  Letter writing B) Speaking on the phone
C) Discuss on home work D) Speaking on video call
T W T HIEAH THTEH FR hl ST G H o qlent 87 [/2]
HA) T HIET H TN q) Th g R T H FHE HEAT
)  gva wEl WY S SuERT R 3) W 9
Which of the following medium is a way to enhance effective communication?
A) Use of simple language B) Respect of each other opinion
C) Use ofvisuals D) All of the above
e # @ R T YA R W AE IEE 87 [4]
) 2TEH A ST TR B HAT ) el @ wm o
¥) THFSH 9 M HH 3) @ dhAlh W HH HH
Which of the following is a correct example of Time Management?
A) Work according to time table B) Work with responsibility
C) Work with honesty D) Work with new technique
Uk fth I TS Gh 4 o ot it . HET =N [4]
) IS T YHUH )  IREE ™
) AeRcs R 3) IWH A
A person should do to stay stress free.
A) Drinking and Smoking B) Physical Exercise
C) Negative Thoughts D) All of the above
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10) mifte, . @, 3., uE A ............. I JUTEA | 3T 2 [4]
) wiam q)  TERR
q) o g) S
Monitor, CPU, Mouse are all included in computer system.
A) Software B) Hardware
C) Windows D) Programming
11) fFrafefea o o foraem ST weger | 2o, FEAM iR wuig 4 & o e s 22 [V
HA) HwaE q) R
) WUy 3)  eh
Which of the following is used to give text, number and commands to a computer?
A) Keyboard B) Mouse
C) CPU D) Battery
12) U STl SHEE™ & Y HIFET HE w22 [¥4]
31) e ATEIAHR i Il q)  THEE AR S SuE
)  RiEr S e g) IWe A
Which are the work is done by an entrepreneur while doing business?
A)  Fulfill customer need B) Use local materials
C) Create Jobs D) All of the above
13) urern foie ............. o foTu uer weagut R 2| [4]
HA)  wHEEE FEmm q) GRIt
")  orrh e q) worh fem
Quality education is an important factor for :
A) Population control B) Solar Energy
C) Temporary development D) Sustainable development
14) s G U9 Rl fasam wHurl o 91 et SEagR Al e ? [Y4]
) Wewd )  FEHa
H)  @EEA 3) IWHH A HE T
How should the head of an institution behave with a disabled person?
A) Discrimination B) Equality
C) Inequality D) None of the above
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15) Ueh GhRIHh S A AR ... =feheat o fAmion st 21 [%4]
o) fafm q)  3IgEH
|) eIt 3) IERH
A positive body language makes our personality
A) Nervous B) Dull
C) Impressive D) Aggressive
16) FrafiRaa # @ wE g gieet d % A o forg srfam 22 [¥4]
A) TR W GERH ) forwar
)  IArenfva™ 3) I At
Which qualification as per regulation is mandatory for working in a hotel?
A) Smiling Face B) Politeness
C) Self confidence D) All of the above
RN |
SECTION - B

AR I3—(TFT h I Ueh T2 A1 Ueh Ufeh § Af0): U971 T 17 | 24 a6
Very short answer type questions (Write the answer of the questions in one word or in
one line). Q.Nos. 17 to 24.

17) UTEek higa Tel YeH A 1 Jol 3299 I 22 [V3]

What is the basic objective of providing customer centric service?

18) atfaea sar @ M & & @w sam) [/2]
Write two benefits of etiquette in hospitality industry.

19) = &= | e 3R e 9 29 aredt @t giAat san) [V3]

Name two harms caused to work health by anger and violence.

20) sifges Traar <t femiwar fofe) [72]
Write the characteristics of intellectual property.

21) forRam d=m < ferean feifu) [72]

Write the characteristics of written language.
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22) ufafsean = e o feifu) [72]
Write the advantage of Feedback.

23) THISAR | 39 =1 T0EAd 32 [V4]
What do you understand by self-employed?
24) foredt 3t saftat o am fealau Rk s o smom g ) [V2]
Name any two entrepreneurs you know.
s -q
SECTION - C

TAYRIHE AT €. 25 | 32 deh S foiRau| (veg € 40 713):
Short answer type questions-write the answer in word limit : 40 words. Q.Nos. 25 to 32.

25) GuR =k o fohgt 31 deent W oot i) [1%]

Comment on any two elements of communication element.

26) G TG TS <hl fehegl Gt dehiiehl <hl TieTH SaRE Shifsu) [1%]

Briefly describe any two simple stress management techniques.

27) PR T TN R TS ht Hgw it feae Hifu) [1Y5]

Discuss the importance of care and maintenance of computer.

28) Uw Tl Iert @ uRenfia i) [1%]

Define a successful entrepreneur.

29) i wivre i Gfem =men fif) 1]
Briefly explain green skills.

30) fereit samaEm™ ® wU=niE s aivterur it STravaehar =i gl 22 [1%]

Why do employees in business need training?
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31) THIE U Sl sl Hged GUHEd| 1]

Explain the importance of cleanliness in the kitchen.

32) afaem & # feraoft W o 9 R wEgn AW | [1Y4]

Explain the importance of knowledge of foreign language in hospitality sector.

QUs -7
SECTION - D

FrauTeTe TeA-uw 9. 33 & 35 & 3w faRan) (vrsg €@ 50 v1sg)
Essay type questions-word limit : 50 words. Q.Nos. 33 to 35.

33) i Hitges H=R i ISTE0T Aiga forar & Tuzmea| [2]
Explain non-verbal communication in detail with examples.
staar/OR
THTE TR i el T 38Tt |fgd o | wuengd|

Explain in detail the barriers of effective communication.

34) Sfie @ Thet 39 & foTu = | wiver awiE 2 9ot feesi) 2]
Which skills are effective to be successful in life? Explain.
Ferat/OR

atfaem 3T ° HrgeR A it TuEE |

Explain the importance of computers in the hospitality industry.

35) T Fieet § Tesdl G AT HehR o WEed sl aueisa| 2]
Explain the importance of cleanliness and hospitality in a hotel.
Feat/OR
et 5 FerrTst 8 e 461 e o e Feif

Write an essay on the importance of tourism in India’s development.

oProeoleed
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