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ì¶mdgm{¶H$ {ejm (H$jm -X) nyaH$ narjm, 2024
Vocational Education (Class - X) Supplementary

Examination, 2024
bodb - {ÛVr¶ df©

Level - II
{df¶ - Qçy[aÁ‘ EÊS> hm°pñnQ>{bQ>r

Sub. - TOURISM AND HOSPITALITY
g_` : 3 KÊQo 15 {‘ZQ>] [ nyUmªH$ : 30
Time : 3 Hours 15 Minutes] [Max. Marks : 30

Roll No.Zm_m§H$
Sl.No. :

narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …

GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm ©̀V… {bI|&

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) g^rg^rg^rg^rg^r àíZ hb H$aZo A{Zdm ©̀ h¢&

All the questions are compulsory to attempt.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI|&

Write the answer to each question in the given answer-book only.
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IÊS>-AIÊS>-AIÊS>-AIÊS>-AIÊS>-A
SECTION - A

~hþ{dH$ënr àíZ : (àíZ g§»¶m 1 go 16 VH$)
Multiple Choice Questions : (Q.Nos. 1 to 16)
{ZåZ àíZm| Ho$ CÎma H$m ghr {dH$ën M¶Z H$a CÎma nwpñVH$m ‘| {b{IE&
Select the correct answer of following questions and write in the answerbook.

1) hm°pñnQ>{bQ>r (Am{VÏ¶) {H$Z Xmo Ho$ ‘Ü¶ g‘~§YVm Xem©Vm h¡? [½]
A) A{VWr E§d ‘oO~mZ ~) ì¶ñH$ Ed§ Aì¶ñH$
g) H$bm E§d {dkmZ X) ImZm Ed§ nrZm
Hospitality shows the relationship between which two things?
A) Guest and Host B) Adult and Minor
C) Art and Science D) Food and Drink

2) {ZåZ ‘| go H$m¡Zgm ì¶dhma n¶©Q>Z CÚmoJ ‘| H$m‘ H$aZo dmbo bmoJmo ‘| hmoZm Mm{hE? [½]
A) gH$mamË‘H$ ì¶dmha ~) {eï>mMma ì¶mdmha
g) gwemo{^V ì¶mdmhma X) Cnamoº$ g^r
Which of the following behavior should be present in people working in tourism
industry?
A) Positive Attitude B) Etiquette behavior
C) Adorned behavior D) All of the above

3) ^moOZ godm CnbãY H$admZo dmbr godmE± .............. H$hbmVr h¡& [½]
A) gyMZm godm ~) Ho$Q>atJ godm
g) g§Mma godm X) n[adhZ godm
The service providing food service is called ________ service.
A) Information service B) Catering service
C) Telecommunication service D) Transport service

4) {ZåZ{b{IV ‘| go H$m¡Zgm ì¶{º$JV ñdÀN>Vm H$m CXmhaU Zht h¡? [½]
A) {ga H$s g’$mB© ~) Am±I, H$mZ Am¡a ZmH$ H$s g’$mB©
g) Ka H$s g’$mB© X) ‘wh H$s g’$mB©
Which of the following is not a personal hygiene quote?
A) Head cleaning B) Eyes, Ear and Nose cleaning
C) House cleaning D) Mouth cleaning
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5) ............. dh ì¶{º$ h¡ {Ogo g§Xoe ôOm J¶m h¡& [½]
A) àofH$ ~) àmáH$Vm©
g) n«{V{H«$¶m X) g§nmXH$
________ is the person to whom the message is sent.
A) Sender B) Recipient
C) Feedback D) Editor

6) {ZåZ{b{IV ‘| go H$m¡Zgm {b{IV g§Mma H$m ‘mÜ¶‘ h¡? [½]
A) nÌ {bIZm ~) Q>o{b’$moZ na ~mV H$aZm
g) hmo‘dH©$ na MMm© H$aZm X) dr‹S>r¶mo H$m°b na ~mV H$aZm
Which of the following is a medium of written communication?
A) Letter writing B) Speaking on the phone
C) Discuss on home work D) Speaking on video call

7) BZ‘§o go H$m¡Zgm ‘mÜ¶‘ à^mdr g§Mma H$s ~mYmAm| H$mo Xþa H$aZo H$m VarH$m h¡? [½]
A) gab ^mfm H$m à¶moJ ~) EH$ Xþgao H$s am¶ H$m gå‘mZ H$aZm
g) Ñí¶ g§~§Yr gmYZmo H$m Cn¶moJ H$aZm X) Cnamoº$ g^r
Which of the following medium is a way to enhance effective communication?
A) Use of simple language B) Respect of each other opinion
C) Use of visuals D) All of the above

8) {ZåZ ‘| go H$m¡Zgm g‘¶ à~ÝYZ H$m¡eb H$m ghr CXmhaU h¡? [½]
A) Q>mB‘ Q>o~b ~Zm H$a H$m‘ H$aZm ~) {Oå‘oXmar go H$m‘ H$aZm
g) B‘mZXmar go H$m‘ H$aZm X) ZB© VH$ZrH$ go H$m‘ H$aZm
Which of the following is a correct example of Time Management?
A) Work according to time table B) Work with responsibility
C) Work with honesty D) Work with new technique

9) EH$ ì¶{º$ H$mo VZmd ‘wº$ ahZo Ho$ {bE {ZaÝVa ............. H$aZm Mm{hE& [½]
A) eam~ Ed§ Yw‘«nmZ ~) em[aarH$ ì¶m¶m‘
g) ZH$mamË‘H$ {dMma X) Cnamoº$ g^r
A person should do _______ to stay stress free.
A) Drinking and Smoking B) Physical Exercise
C) Negative Thoughts D) All of the above
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10) ‘mo{ZQ>a, gr. nr. ¶w., ‘mCg g^r ............. H$åß¶wQ>a àUmbr ‘| AmVo h¡& [½]
A) gm°âQ>do¶a ~) hmS>©do¶a
g) qd‹S>moµO X) àmoJ«mq‘J
Monitor, CPU, Mouse are all included in _______ computer system.
A) Software B) Hardware
C) Windows D) Programming

11) {ZåZ{b{IV ‘| go {H$gH$m Cn¶moJ H$åß¶wQ>a ‘| Q>o³ñQ,> g§»¶mE± Am¡a H$‘m§S> XoZo Ho$ {b¶o {H$¶m OmVm h¡? [½]
A) H$s ~mo‹S>© ~) ‘mCg
g) gr nr ¶w X) ~¡Q>ar
Which of the following is used to give text, number and commands to a computer?
A) Keyboard B) Mouse
C) CPU D) Battery

12) EH$ CÚ‘r ì¶dgm¶ Ho$ gmW H$m¡Zgm H$m¶© H$aVo h¡? [½]
A) J«mhH$ Amdí¶º$m H$r nyVu ~) ñWm{Z¶ gm‘J«r H$m Cn¶moJ
g) Zm¡H$ar¶m± CËnÞ H$aZm X) Cnamoº$ g^r
Which are the work is done by an entrepreneur while doing business?
A) Fulfill customer need B) Use local materials
C) Create Jobs D) All of the above

13) JwUdÎmm {ejm ............. Ho$ {bE EH$ ‘hËdnyU© H$maH$ h¡& [½]
A) OZg§»¶m {Z¶§ÌU ~) gm¡a COm©
g) AñWm¶r {dH$mg X) ñWm¶r {dH$mg
Quality education is an important factor for ________ .
A) Population control B) Solar Energy
C) Temporary development D) Sustainable development

14) EH$ g§ñWm à^mar H$mo {Xì¶m§J H$‘©Mmar Ho$ gmW H¡$gm ì¶mdhma H$aZm Mm{hE? [½]
A) ôX^md ~) g‘mZVm
g) Ag‘mZVm X) Cnamoº$ ‘| go H$moB© Zht
How should the head of an institution behave with a disabled person?
A) Discrimination B) Equality
C) Inequality D) None of the above
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15) EH$ gH$mamË‘H$ ~m°‹S>r b¢JdoO h‘mao ............ ì¶{º$Ëd H$m {Z‘m©U H$aVr h¡& [½]
A) qM{VV ~) CXmgrZ
g) à^mdembr X) AmH«$‘H$
A positive body language makes our personality ________.
A) Nervous B) Dull
C) Impressive D) Aggressive

16) {ZåZ{b{IV ‘| go H$m¡Zgr ¶mo½¶Vm hmoQ>b ‘| H$m¶© H$aZo Ho$ {bE A{Zdm¶© h¡? [½]
A) Mohao na ‘wñH$mZ ~) {dZ‘«Vm
g) AmË‘{dídmg X) Cnamoº$ g^r
Which qualification as per regulation is mandatory for working in a hotel?
A) Smiling Face B) Politeness
C) Self confidence D) All of the above

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-~~~~~
SECTION - B

A{V-bKwÎmamË‘H$ àíZ-(àíZm| Ho$ CÎma EH$ eãX ¶m EH$ n§{º$ ‘| Xr{OE): àíZ g§»¶m 17 go 24 VH$
Very short answer type questions (Write the answer of the questions in one word or in
one line). Q.Nos. 17 to 24.

17) J«mhH$ Ho$pÝÐV godm àXmZ H$aZo H$m ‘yb CÔoí¶ ³¶m h¡? [½]
What is the basic objective of providing customer centric service?

18) A{VÏ¶ CÚmoJ ‘| {eï>mMma Ho$ Xmo bm^ ~VmE±& [½]
Write two benefits of etiquette in hospitality industry.

19) H$m¶© joÌ ‘| Jwñgm Am¡a qhgm go hmoZo dmbr Xmo hm{Z¶m± ~VmE±& [½]
Name two harms caused to work health by anger and violence.

20) ~m¡{ÕH$ gånXm H$s {deofVm {b{IE& [½]
Write the characteristics of intellectual property.

21) {b{IV g§Mma H$s {deofVm {b{IE& [½]
Write the characteristics of written language.
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22) à{V{H«$¶m H$m EH$ bm^ {b{IE& [½]
Write the advantage of Feedback.

23) ñdamoOJma go Amn ³¶m g‘PVo h¡? [½]
What do you understand by self-employed?

24) {H$Ýhr§ Xmo CÚ{‘¶m| Ho$ Zm‘ {b{IE {OZHo$ ~mao ‘| AmnZo gwZm h¡& [½]
Name any two entrepreneurs you know.

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-ggggg

SECTION - C

bKwÎmamË‘H$ àíZ-àíZ g§. 25 go 32 VH$ CÎma {b{IE& (eãX gr‘m 40 eãX):
Short answer type questions-write the answer in word limit : 40 words. Q.Nos. 25 to 32.

25) g§Mma MH«$ Ho$ {H$Ýhr§ Xmo VËdmo na {Q>ßnUr H$s{OE& [1½]
Comment on any two elements of communication element.

26) gab VZmd à~ÝYZ H$s {H$Ýhr§ Xmo VH$ZrH$mo H$s g§{já ì¶m»¶m H$s{OE& [1½]
Briefly describe any two simple stress management techniques.

27) H$åß¶wQ>a H$s XoI^mb Am¡a aIaImd H$s ‘hÎmm H$s {ddoMZm H$s{OE& [1½]
Discuss the importance of care and maintenance of computer.

28) EH$ g’$b CÚ‘r H$mo n[a^m{fV H$s{OE& [1½]
Define a successful entrepreneur.

29) h[aV H$m¡eb H$s g§{já ì¶m»¶m H$s{OE& [1½]
Briefly explain green skills.

30) {H$gr ì¶mdgm¶ ‘| H$‘©Mm[a¶m| H$mo à{ejU H$s Amdí¶H$Vm ³¶m| hmoVr h¡? [1½]
Why do employees in business need training?
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31) agmoB© ‘| ñdÀN>Vm H$m ‘hËd g‘PmB¶o& [1½]
Explain the importance of cleanliness in the kitchen.

32) A{VÏ¶ joÌ ‘o§ {dXoer ^mfm Ho$ kmZ H$s ‘hÎmm g‘PmB¶o& [1½]
Explain the importance of knowledge of foreign language in hospitality sector.

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-XXXXX

SECTION - D

{Z~§YmË‘H$ àíZ-àíZ g§. 33 go 35 Ho$ CÎma {b{IE& (eãX gr‘m 50 eãX)
Essay type questions-word limit : 50 words. Q.Nos. 33 to 35.

33) J¡a ‘m¡{IH$ g§Mma H$mo CXmhaU g{hV {dñVma go g‘PmB¶o& [2]
Explain non-verbal communication in detail with examples.

AWdm/OR
à^mdr g§Mma H$s ~mYmAm| H$mo CXmhaU g{hV {dñVma go g‘PmB¶o&
Explain in detail the barriers of effective communication.

34) OrdZ ‘| g’$b hmoZo Ho$ {bE H$m¡Z go H$m¡eb à^mdr h¡ dU©Z {H$OrE& [2]
Which skills are effective to be successful in life? Explain.

AWdm/OR
A{VÏ¶ CÚmoJ ‘| H$åß¶wQ>a H$s ŷ{‘H$m g‘PmB¶o&
Explain the importance of computers in the hospitality industry.

35) EH$ hmoQ>b ‘| ñdÀN>Vm Ed§ AmXa gËH$ma Ho$ ‘hËd H$mo g‘PmB¶o& [2]
Explain the importance of cleanliness and hospitality in a hotel.

AWdm/OR
^maV Ho$ {dH$mg ‘| n¶©Q>Z H$s ŷ{‘H$m na {Z~ÝY {b{IE&
Write an essay on the importance of tourism in India’s development.
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