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Sub. - RETAIL
g_` : 3 KÊQo 15 {‘ZQ>] [ nyUmªH$ : 30
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Roll No.Zm_m§H$
Sl.No. :

narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e …

GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm ©̀V… {bI|&

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) g^rg^rg^rg^rg^r àíZ hb H$aZo A{Zdm ©̀ h¢&

All the questions are compulsory to attempt.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI|&

Write the answer to each question in the given answer-book only.
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IÊS>-AIÊS>-AIÊS>-AIÊS>-AIÊS>-A
SECTION - A

~hþ{dH$ënr àíZ : [16×½=8]
Multiple Choice Questions :
ghr {dH$ën MwZ|&
Choose the correct option.

1) CYma {~H«$s ‘| ŵJVmZ {H$¶m OmVm h¡- [½]
A) Vwa§V ~) {ZpíMV g‘¶ ~mX
g) H$^r Zhr X) Cnamoº$ g^r
In credit sales payment is made -
A) Immediately B) After certain time
C) Never D) All of the above

2) [aQ>oba H$s ‘mb dmngr Zr{V ‘| em{‘b hmoZo dmbr C{MV eV© h¡- [½]
A) ‘mb dmngr H$s Ad{Y ~) nwZ: ŵJVmZ H$m ‘mÜ¶‘
g) ‘yb agrX X) Cnamoº$ g^r
Reasonable term to be included in the retailer’s return policy -
A) Return period B) Mode of repayment
C) Original receipt D) All of the above

3) ""{S>brQ>'' H$s H$m Cn¶moJ h¡- [½]
A) Q>mBn {H$E JE Q>o³ñQ> H$mo god H$aZm ~) Q>mBn {H$E JE Q>o³ñQ> H$mo AmJo ôOZm
g) Q>mBn {H$E JE Q>o³ñQ> H$mo {‘Q>mZm X) Q>mBn {H$E JE Q>o³ñQ> H$m a§J ~XbZm
Use of ''Delete'' key is -
A) Saving typed text B) Forwarding typed text
C) Deleting typed text D) Changing the color of typed text

4) Am¶w à{V~§{YV CËnmX H$m CXmhaU h¡- [½]
A) nmZr H$s ~moVb ~) Vå~mHy$
g) Z‘H$ X) go~
Example of age restricted product -
A) Water Bottle B) Tobacco
C) Salt D) Apple
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5) Omo nhaoXma EH$ hr ñWmZ na ahH$a gwajm H$m¶© H$aVo h¡, H$hbmVo h¡- [½]
A) Kw‘§Vy nhaoXma ~) pñWa nhaoXma
g) g§J{R>V nhaoXma X) Amdm{gH$ nhaoXma
The guards who stay at one place and do security work are called -
A) Wandering guard B) Steady guard
C) Organised guard D) Residential guard

6) EH$ H$‘©Mmar H$mo àmá A{YH$ma h¡- [½]
A) H$m‘ Ho$ AZwgma C{MV doVZ àmá H$aZm ~) AnZr BÀN>mZwgma H$m¶©ñWb na AmZm
g) AnZr BÀN>mZwgma AdH$me boZm X) {Z¶moº$m H$s N>{d Iam~ H$aZm
An employee has the right to
A) Getting fair pay for the work B) Come to work as per your wish
C) Take leave as per your wish D) Tarnishing the image of the employer

7) g§Mma ewê$ H$aZo dmbm ì¶{º$ H$hbmVm h¡- [½]
A) àojH$ ~) àmáH$Vm©
g) g§Xoe X) M¡Zb
The person who initiates the communication is called -
A) Sender B) Recipient
C) Message D) Channel

8) C{MV VZmd à~§YZ H$m bm^ h¡- [½]
A) Iwehmb OrdZ ~) XþK©Q>ZmAm| ‘| d¥{Õ
g) emar[aH$ amoJm| ‘| d¥{Õ X) ‘mZ{gH$ amoJm| ‘| d¥{Õ
Benefit of proper stress management -
A) Happy life B) Increase in accidents
C) Increase in physical disease D) Increase in mental disease

9) EH$ ñQ>moa na ŵJVmZ Ho$ ‘mÜ¶‘ hmo gH$Vo h¡- [½]
A) ZH$X ~) H«o${S>Q> H$mS>©
g) M¡H$ X) Cnamoº$ g^r
The means of payment at a store can be
A) Cash B) Credit card
C) Cheque D) All of the above
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10) C{MV ‘mb dmngr gw{dYm XoZo go {dH«o$Vm d H«o$Vm Ho$ ‘Ü¶ g§~§Y ~ZVo h¡- [½]
A) ‘Ywa ~) AmH«$m‘H$
g) ¶WmdV² X) g§~§Y g‘má
By providing fair return facility relationship between seller and buyer becomes -
A) pleasant B) aggressive
C) in situ D) relationship ended

11) H$åß¶yQ>a H$s AmD$Q>nwQ> {S>dmBg ‘| em{‘b h¡- [½]
A) {àÝQ>a ~) ‘mCg
g) H$s ~moS>© X) ñHo$Za
Computer output devices include -
A) Printer B) Mouse
C) Key Board D) Scanner

12) {ZåZ{b{IV ‘| go ì¶{º$Ëd Ho$ g~b nj H$m CXmhaU h¡- [½]
A) ñnï> AmdmµO ~) hH$bmZm
g) J{UV go ^¶ X) Ambñ¶
Which of the following is an example of a strong aspect of personality -
A) Clear voice B) Stammering
C) Fear of Mathematics D) Laziness

13) H$moB© à{V{H«$¶m Zht XoZm B§{JV H$aVm h¡- [½]
A) gh‘{V ~) Agh‘{V
g) àe§gm X) Cnamoº$ ‘| go H$moB© Zhr
No response indicates-
A) Consent B) Dissent
C) Praise D) None of the above

14) ""gm‘y{hH$ ê$n go bú¶ {ZYm©aU H$aZm'' {H$gr Q>r‘ H$s {H$g {deofVm H$mo ~VmVm h¡- [½]
A) bmoH$V§Ì ~) VmZmemhr
g) {Zamem X) CXmgrZVm
Collective goal setting reflects which characteristic of a team -
A) Democracy B) Dictatorship
C) Disappointment D) Dispassion
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15) AmnmVH$mbrZ ¶moOZm bmJy H$s OmVr h¡- [½]
A) à{V{XZ ~) CËgdm| na
g) AmnmVH$mb ‘| X) Zd df© na
Emergency plan in implemented -
A) Daily B) On festivals
C) In emergency D) On new year

16) VmµOm agm| Ho$ {dH«$¶ Ho$ {bE C{MV Am¶w dJ© h¡- [½]
A) 10 go 16 df© ~) 17 go 25 df©
g) 26 go 50 df© X) Cnamoº$ g^r
The appropriate age group for selling fresh juices is
A) 10 to 16 years B) 17 to 25 years
C) 26 to 50 years D) All of the above

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-~~~~~
SECTION - B

A{V-bKwÎmamË‘H$ àíZ-EH$ n§{º$ ‘| CÎma {b{IE : [8×½=4]
Very short answer type questions. Write the answer  in one line.

17) ~mµOma H$m AW© {b{IE& [½]
Write the meaning of market.

18) H$åß¶yQ>a H$mo eQ>S>mCZ H$aZo go ³¶m hmoVm h¡? [½]
What happens when you shut down the computer?

19) gm¡a COm© H$mo n¶m©daU {hV¡fr ³¶mo§ ‘mZVo h¡? [½]
Why does solar energy considered environmentally friendly?

20) Ñí¶ g§Mma ‘| g§Xoe {H$gHo$ ‘mÜ¶‘ go ôOo OmVo h¡? [½]
In visual communication messages are sent through which medium?

21) D$Om© Ho$ Xmo naånamJV ómoVm| Ho$ Zm‘ {b{IE Omo n¶m©daU H$mo àXÿ{fV H$aVo h¡& [½]
Name two conventional sources of energy which pollute the environment.
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22) ZH$X Am¡a CYma {~H«$s ‘| EH$ A§Va {b{IE& [½]
Write a difference between cash and credit sales.

23) H$ÊQ́>mob ê$‘ H$s ³¶m Cn¶mo{JVm h¡? [½]
What is the use of control room?

24) g§ñWmZ ‘| AmZo-OmZo dmbr Jm{‹S>¶m| H$s Om±M H$m¡Z H$aVm h¡? [½]
Who checker the vehicles entering – exiting the institute?

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-ggggg

SECTION - C

bKwÎmamË‘H$ àíZ-Mma go N>: n§{º$¶m| ‘| CÎma {b{IE& [8×1½=12]
Short answer type questions. Write the answer in 4 to 6 lines.

25) ‘m¡{IH$ g§Mma ‘| ‘m{ha ~ZZo Ho$ Cnm¶ {b{IE& [1½]
Write ways to become expert in verbal communication.

26) H$åß¶yQ>a H$s XoI^mb hoVw gm‘mÝ¶ gwPmd {b{IE& [1½]
Write general suggestions for computer care.

27) ‘mb dmngr Ho$ g‘¶ {dH«o$Vm H$mo {H$Z VÏ¶m| na Ü¶mZ XoZm Mm{hE? [1½]
What factors should the seller pay attention to at the time of returning goods?

28) Q>r‘ H$m bú¶ {ZYm©[aV H$aVo g‘¶ {H$Z ~mVm| H$m Ü¶mZ aIZm Mm{hE? [1½]
What things should be kept in mind while setting team goals?

29) N>moQ>o ~ƒm| Ho$ {bE Cn¶moJr CZ CËnmXmo H$s gyMr ~ZmB¶o {OZHo$ H«$¶ hoVw Am¶w g§~§Yr XñVmdoO àñVwV H$aZo H$s
Amdí¶H$Vm Zht h¡& [1½]
Make a list of products for small children whose purchase does not require submission
of age related documents.

30) ‘mb dmngr na {dH«o$Vm H$m¡Z-H$m¡Z go {dH$ën H«o$Vm H$mo Xo gH$Vm h¡? [1½]
What options can the seller give to the buyer at the time of return of goods?
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31) Q>r‘ Ho$ gXñ¶m| Ho$ ‘Ü¶ AÀN>o g§~§Y H¡$go ~ZmE Om gH$Vo h¡? [1½]
How to build good relationship among team members?

32) J«mhH$ H$s Am¶w Ho$ à‘mU ñdê$n H$m¡Z-H$m¡Z go XñVmdoO àñVwV {H$E Om gH$Vo h¡? [1½]
What documents can be presented as proof of the age of the customer?

IÊS>-IÊS>-IÊS>-IÊS>-IÊS>-XXXXX
SECTION - D

{Z~§YmË‘H$ àíZ-EH$ go Xmo n¥ð>m| ‘| CÎma {b{IE- [3×2=6]
Write answer in one to two pages -

33) EH$ [aQ>ob ñQ>moa ‘| AmJ {ZdmaU hoVw H$m¡Z-H$m¡Z go Cnm¶ H$aZo Mm{hE? [2]
What measures should be taken to prevent fire in a retail store?

AWdm/OR
EH$ nhaoXma ‘| ³¶m-³¶m ¶mo½¶VmE± hmoZr Mm{hE?
What abilities should a guard have?

34) CÚ‘r Ho$ {d{^Þ H$m¶m] H$m dU©Z H$s{OE& [2]
Describe the various functions of an entrepreneur.

AWdm/OR
CÚ‘erbVm Ho$ ~mao ‘| {d{^Þ {‘WH$m| H$mo g‘PmVo hþE CZH$s dmñV{dH$Vm {b{IE&
Explain various myths about entrepreneurship and write their reality.

35) ’w$Q>H$a {dH«o$Vm Ûmam J«mhH$m| H$mo H$m¡Z-H$m¡Zgr godmE± Xr OmVr h¡? [2]
What services are provided to the customers by the retailer?

AWdm/OR
[aQ>ob ñQ>moa ‘| {S>OrQ>b ŵJVmZ Ho$ {d{^Þ ‘mÜ¶‘ g‘PmB¶o&
Explain the various means of digital payment in retail stores.
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