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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) ultenedi TEwem U T9H U W AW HaEa: o)

Candidate must write first his / her Roll No. on the question paper
compulsorily.

2) st u g W sifEr g

All the questions are compulsory to attempt.

3) U U¥H I ST &1 T8 IW-Ydent | & ford|

Write the answer to each question in the given answer-book only.
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SECTION - A
Fgiorehedl 9 [16x'2=8]
Multiple Choice Questions :
gt ferpea g
Choose the correct option.
1) 3w fash 4 sywram feren s 2- [V4]
A) T 7) iy aog ae
q) & TR g) SWh 9l
In credit sales payment is made -
A) Immediately B) After certain time
C) Never D) All of the above
2) TR & are anEd Hifd ® wite gx aret sfa o 23— [¥4]
) AT AUE F A q)  GA: WA AR
) A 7) W At
Reasonable term to be included in the retailer’s return policy -
A) Return period B) Mode of repayment
C) Original receipt D) All of the above
3) ‘feclie” & = su=m 2- [V4]
) <rey fopu 0 2R Rl WE T ) 2reu fRu U 2eRe il I WS
|) ey fohy T e i fer 3) ey foh g 2o 1 T SeE
Use of "Delete" key is -
A) Saving typed text B) Forwarding typed text
C) Deleting typed text D) Changing the color of typed text
4) oy s Seurg B IETET 8- [%]
) Ut H A ) TR
H) TH&h q) W=
Example of age restricted product -
A) Water Bottle B) Tobacco
C) Salt D) Apple
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6)

7)

8)

9)

3

ST UEHER Teh § TAM W e GRel HE w8, Heelld - 2]
)  guq UEER ) TR ugEr

W) e e 2y st a

The guards who stay at one place and do security work are called -

A) Wandering guard B) Steady guard

C) Organised guard D) Residential guard

T HUEH S UTE AR 2 [72]
) HW ok FTER 3FIA dAqT I HEAT )  STUH STSHER HEEAA W T

W) AU STIER TR ST 3) Fa & ot o s

An employee has the right to

A)  Getting fair pay for the work B) Come to work as per your wish

C) Take leave as per your wish D) Tarnishing the image of the employer
TR Y& A STl SAfh gt 8- [V3]
) Uerh F)  wTEeRAl

|) W 7) W

The person who initiates the communication is called -

A) Sender B) Recipient

C) Message D) Channel

3fa o E TEe e 2 [V3]
H) IR SeH q)  geee H ghg

@) i a4 o 3) e i 4 o

Benefit of proper stress management -

A) Happy life B) Increase in accidents

C) Increase in physical disease D) Increase in mental disease

T TR T 36 e A [44]
HA) e q) chize wE

") < ) IWh At

The means of payment at a store can be

A) Cash B) Credit card

C) Cheque D) All of the above
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10) sfa Ao smue glaen < | foskar o shat o 7ET HEY 9 8-

14) “omfgs a | weg faio o e du i fmm ot = s@rma 2-

#) oA ) A

q) fwmon 3)  SeREm
Collective goal setting reflects which characteristic of a team -
A) Democracy B) Dictatorship
C) Disappointment D) Dispassion

V-105

[72]

[72]

[72]

[2]

) AP q) AR
)  FuEd g) Iy wwE
By providing fair return facility relationship between seller and buyer becomes -
A) pleasant B) aggressive
C) insitu D) relationship ended
11) Fwper @ 3neeye fearga & it 2-
3 =R ) u=E
q) HaE 3) W
Computer output devices include -
A) Printer B) Mouse
C) Key Board D) Scanner
12) fFfeRem @ @ =afthea & Taet 98t i 30T -
3A) WEACEN d) FHhAMI
q) @ 9 W 3) e
Which of the following is an example of a strong aspect of personality -
A) Clear voice B) Stammering
C) Fear of Mathematics D) Laziness
13) =ig wfdfshan 7@ o 3R et -
#)  weHld W) Al
|)  uvEn ) W H A HE TR
No response indicates-
A) Consent B) Dissent
C) Praise D) None of the above
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15) SATUTARTCA DT TR R AT 2— [V4]
) fafeA F) SEE W
¥) AT | ) TETW
Emergency plan in implemented -
A) Daily B) On festivals
C) Inemergency D) Onnew year
16) ars i o forska & foru sfera ey =t 2- [V2]
A 10w 16T T) 17|25=d
") 268504 3) IWh At
The appropriate age group for selling fresh juices is
A) 10to 16 years B) 17 to 25 years
C) 26to 50 years D) All of the above
g s -«
SECTION - B
AfAI— TR 97— Ufth ¥ S foifau : [8xY5=4]

Very short answer type questions. Write the answer in one line.

17) s = 219 foiRam [72]

Write the meaning of market.

18) TR i VESEA HA | FT EAT 87 [¥4]
What happens when you shut down the computer?

19) &R 3= i vATERon et o A 22 [/2]

Why does solar energy considered environmentally friendly?

20) Tva HOR | Hev fohereh Wieam | Wt W 29 [V4]

In visual communication messages are sent through which medium?

21) St < § TWERATG &t o T fARae St w=ietun i 95N & gl [4]

Name two conventional sources of energy which pollute the environment.
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22) e 3R 3uR faaht # v ot ffau) [4]
Write a difference between cash and credit sales.

23) Uit T hl A SUARAT 22 [¥4]
What is the use of control room?

24) GEAM U AW-SH GTeil TSt hl STl i Il 2 ? [¥4]
Who checker the vehicles entering — exiting the institute?

g —-d
SECTION - C
TAYRIHE: TH-9R | B: uferat @ 3w feaftau) [8x1%:=12]

Short answer type questions. Write the answer in 4 to 6 lines.

25) HiRger =R # HIfR 574 @ U™ feifam) 1]

Write ways to become expert in verbal communication.

26) FFER Hhi TEHTA g T G foTRau| [1Y4]

Write general suggestions for computer care.

27) ure araEt & g fershan i fora aeat W e 2 wnfgu e [1%]
What factors should the seller pay attention to at the time of returning goods?

28) dm ot wiea Ferifa s aua form =t i s e =nfEu ? [1%]
What things should be kept in mind while setting team goals?

29) DR = % foIu IuAntt 37 Swrer A g SHEA Sk SR g oy dadt grast Wd R
SavaHAT T 2l [1%]
Make a list of products for small children whose purchase does not require submission
of age related documents.

30) At S W fershar shiA-wia | forehea shat ot S Tk 27 [1Y4]

What options can the seller give to the buyer at the time of return of goods?
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31) S =% TSE o WA IS Wl ¥l S0 S Fehdl 22

How to build good relationship among team members?

32) UIEh R Y o THIUT TET HiH—h A e Tqd fRu ST dehd 27

What documents can be presented as proof of the age of the customer?
WUs -3
SECTION - D
FraeTeres gw-ue | @ g8 9 sw forRem-

Write answer in one to two pages -

33) uw fiee =R @ 3 Fanut 3g FH-FA 8 U™ FRA A ?
What measures should be taken to prevent fire in a retail store?
staar/OR

Th UEHER H -1 A g R ?

What abilities should a guard have?

34) it & fafim @t @ auia i)
Describe the various functions of an entrepreneur.
staar/OR
JEmIiieTa o aR | fafirs feshi S Tmed gu R areferhar et

Explain various myths about entrepreneurship and write their reality.

35) Yo forshan gRT ITEeRl Bl HIA—hIAE! HaTd & A 27

What services are provided to the customers by the retailer?
FrgEr/OR
feet =R 1 fesfies yam & faftm meam wwenz)

Explain the various means of digital payment in retail stores.

oProeoleed

V-105

[172]

[172]

[3x2=6]
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