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GENERAL INSTRUCIONS TO THE EXAMINEES :
1) odienefi euem 1= T9A-U= W A AHarq: ford |

Candidate must write first his/her Roll No. on the question paper
compulsorily.

2) W\t U9 g A SAfE E |
All the questions are compulsory to attempt.
3) ek WA T 3T & TS STR-YfGaeh | ford |

Write the answer to each question in the given answer-book only.
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Qs - A
SECTION - A
Fgfaehedta Te
Multiple Choice Questions :
w forehea g -

Choose right option -
1) ERP = %mEa g g |
(37) 3= TSR TSviA
(&) =a fae
(W) SE U Tl
(3) Swes wedt
Advantage of ERP is -
(A) High Management Performance
(B) Enhanced Report
(C) Improved customer service

(D) All of the above

2) RAM &I QUM ............. g |

Full name of RAM is

(A) Read Access Memory
(B) Random Access Memory
(C) Random Apply Memory
(D) Read Apply Memory

V-104
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3)

4)

S)

ERP # 'E' &l Hae  .............. Farg | [V2]
(1) 3=

(@) TS

(|) veTTES

(3) 3UUh | A g T

Meaning of 'E' in ERP is

(A) Engine

(B) Energy

(C) Enterprise

(D) None of the above

1 5 | =i e iR e | ot 87 [V2]
(1) fesmea

(=) wte

(@) feare

(3) Suieh wedl

Which of the following comes in Business Process Management?

(A) Design

(B) Model

(C) Execution

(D) All of the above

= | | 9 T vE o€ WiEe o eI 27 [V2]
(31) .bmp

(&) .docx

(@) .ppt

(3) .jpeg

Which of the following is the extension for MS-word file?

(A) .bmp

(B) .docx

(C) .ppt

(D) .jpeg

-104 [ Turn Over



6) Uk 3MTeyl HAS o o OT R 7
(31) el
(3) RS
(|) wRE
(8) W A

What are the characteristic of an ideal message?
(A) Clear

(B) Concise

(C) Accurate

(D) All of the above

7) e H A S | Uk At JeRft o 0T AR 8 2
(37) e H @
(F) I wEAd HA
(@) Erfam g
(3) Fwer

Which of the following is not the property of a successful entrepreneur?

(A) Be under stress
(B) Hardworking
(C) Patience

(D) Responsible

8) s Ueh Sird il 8, STl U 3R hie™ et 2 |

() e SR
(|) wehvite
(8) ek
1s a box where row and column meet.
(A) Cell
(B) Formula bar
(C) Worksheet
(D) Workbook
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10)

A selected cell is called cell.
(A) deleted cell

(B) deleted row

(C) active cell

(D) deleted column

Sum () WA TR W ... % foru vm e 2 |
(31) wr=A
(F) wem

(&) Tom

(3) wmad

Sum ( ) function is used to the numbers.
(A) Add

(B) Subtract

(C) Multiply

(D) Divide

11) ue Wevie A gi@ wA & f™mw............. T ITAT FA 2

(1) foee

(@) uEaE

(\) AN

(8) oA

is used to protect a spreadsheet.

(A) Print

(B) Password

(C) Close

(D) Open
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12)

13)

14)

6
Teh USieyH WIEA hi O i o Tel X013 7
(31) File —» Save As — Type File Name — Save
() File - Open — File Name — Open
(®) File — Close — Save — Ok
(3) File — Exit
Which is the correct step to save a presentation?
(A) File —» Save As — Type File Name — Save
(B) File - Open — File Name — Open
(C) File —» Close — Save — Ok
(D) File — Exit

[V2]

TMFTATRATL | FH UE T AR FUS A Fh s g femuaga se 2 | Fmam =

TR IR T N FA ARY?

(31) 3R &R & fe=a ® %R o1 =nfEn
(F) IFRI ST oA =AY

(W) DR A F FrEsg SUAR FEA R
(3) T A =Y

[V2]

Reeta children have grown up. They have a lot of clothes that are too small for

them now what should Reeta do with these old clothes?

(A) Throw them in the trash can

(B) Burn them

(C) Keep using them even though they are too small
(D) Donate them

0 UH € H WA Tl Ad A A wdwe i (key) T et 29

(31) Cul +V (@ Ctrl +N
@ Cul+S (3) Ctul+C
What is the short cut key to save a file in Ms-word?

(A) Ctrl+V (B) Ctrl + N
(C) Ctul+S (D) Ctrl +C
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SECTION - B

AT T34 [16 x V2 = 8]

Very short answer type questions :

TSk 91eg 1 91 § I i -

Give answer 1n one word or sentence.

15) BPO #® 'B' sl Ao ........... Farg | [V2]
Meaning of 'B' in BPO is

16) <« w1 =13 ek adiem fefau | [V2]

Write any one way of learning.

17) =12 St 321 wugu wiead o ™ foilam | [V4]

Write name of any two data storage medium.

18) = ferer o1 hiE ek 3aTERwT ST | [V2]

Give any one example of Green Skill.

19) EMD = qu ™ feiRau | [V2]
Write full name of EMD.

20) =i qt AR fien & am fofau | [V2]

Write name of any two operating system.

V-104 [ Turn Over



21) ERP 1 90 9 &1 el 87 [V2]
What is the full name of ERP?

22) BPO 1 shig Ut wrer fefan | [V2]
Write any one advantage of BPO.

23) wHidl HATS I Videhe hi AT gt 22 [V2]

What is the shortcut key of copy command.

24) ©H UH 92 W hi3 Ueh U feilam | [V2]

Write any one use of Ms-word.

25) H9R % I3 Ush ThR i AW fRan | [V2]

Write name of any one type of communication.

26) ferm foeg & =g 9 whr foiftam | [V2]

Write any two type of punctuation.

27) "Reema wrote a letter"
I TRt # T3 fefeam | [V2]
"Reema wrote a letter"

Write nouns in above sentence.

28) AR TS Tl HH HA & g & AR fARIU | [V2]

Write any two way to reduce mental tension.

V-104



29) =3 U WEviie AiFeam o1 AW fofau |

Write name of any one spreadsheet software.

30) werufa sl % g a1 U faRa |

Write any two characteristic of self mativated persons.

@ us -9

SECTION - C

TETRICHS T

Short answer type questions :

3 Y IR URRAl § IR T -

Write answer in two to four lines -

31) ST @ 39 = T 22

What do you understand by Learning?

32) gerie % @i § WEe ™ika |

Write any two advantages of Internet.

33) BPO @ g 872

What 1s BPO?

34) Payroll st 1 U= §?

Vv

What is the use of Payroll?

104
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35) <m aek it WA i Trha T ok g qF adehl o AW foRa | [1]

Write names of any two ways to develop the feeling of team work.

36) E-mail F=ngman g? [1]
What is E-mail?

37) ¥ - TEUA FEA 7 [1]

What is self - management?

38) LAN == gt 27 [1]
What 1s LAN?

39) Ut - aRRE FM A1 8 ? [1]

What is Anti-virus?

Eusg - §

SECTION - D

Frarerere wem [3 x2=06]
Essay type questions :
40) ERP @ 31 = guzd g ? foar o guia fifke | [2]
What do you understand by ERP? Explain in detail.
Frar/OR
TOR I T Ehe 27

What is communication skills?

V-104



11
41) FFHR IEHTA 3R TEETE o alieh fIRa | [2]

Write ways for computer care and maintenance.
gar/OR
Tiig Hifd (STerIe Uitorelt) = gt 8 ?

What is Procurement policy?

42) G T AT ? [2]
What is server?

F>ar/OR

AT STGHE 8 T 1 T 8 ?

What do you understand by Online Business?
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