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1) udteneff wEuem STUR TR U W YT AT fHamEa: o
Candidate must writefirst his/ her Roll No. on the question paper.
2) asft uga sEm gl

I

All the questions are compul sory.
3) U U 1 IW & T3 IR-YEaeht | & fera|

Write the answer to each question in the given answer-book only.
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4) R gt ® staites Wug §, 37 |t o R U W g fore|

For questions having more than one part, the answers to those parts are to be
written together in continuity.

5) 99 Wl W foTE § gd U 1 ShATSR 31avd ol
Write down the serial number of the question before attempting it.

6) U UA o &< 9 SIS TUT=aRuT | {oRe TR i Jie / oF R / fokiens e g W @ s
% e @ T@ |

If thereisany kind of error / difference/ contradiction in the Hindi & English
versions of the question paper, the question of Hindi version should betreated
valid.
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Qus - A

SECTION - A

1) wgfesmedt wom (i | xv):

=1 uvAt & W = T formen =R W I giwre @ fofam)

Multiple Choice Questions (i to xv) :

Choose the correct option and write in given answer book.

) ST HEE ® -

) oz e )

|)  viw o 2)

Importance of delegation is-

A) Better control B)

C) Quickdecision D)
i) T Y W E -

H) U™ )

|) A 3)

Generally levelsof management are-

A) Five B)

C) Three D)
jii)  feE < ferorean € -

) GH )

q)  wfesErd 2)

Characteristic of planningis-

A) Coordination B)

C) Futuristic D)
iv) e ufshan 1 wem wen § -

) & F ugeE T A )

|) e @ fuion 3)

The first step of organising processis -
A) Ildentification and division of work

B) Departmentalisation
C) Assignment of duties
D) Reporting
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Effective management
Relief to top management

L
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Four
Six
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Fra=m

Direction
Control
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faifén
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V)  ufvreron <y eita g e faeh § -

A) Tt q) WA
W) HHEHS HEIA g) e
On the job method of training is -
A) Cinema B) Conference
C) Case study D) Coaching
vi) fooom fas & gew g’ ® witafera € -
HA) TE-AWH q)  Gehfem
w) fommom 3) AR
The element of marketing mix areinvolvedin'Price'is-
A) Publicrelation B) Packaging
C) Advertisment D) Priceleve
vii)  eifirSRon fsken s rfam =R € -
HA) M q) AR A
q) o o w 3) wEa
Final step of motivation processis -
A) Drives B) Satisfied needs
C) Reduction of Tension D) Tension
Viil) T % HTER WIS S AT STEvEehdT § -
A) IHINH )  SEAGE
q) A 3) g
The last need of human being according to Maslow is -
A) Physologica B) Sdf actualisation
C) Status D) Safety
iX) STl TN B HAG e g -
) IEMRIE e ) Ued
q) fam g) ek Hifd
The psychological barrier of effective communicationis-
A) Prematureevaluation B) Status
C) Rules D) Organisational policy
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X) e ufkan @ wem =RoT 2 - [1]
1) Froaren a6 Faio ) foeem = Rvemm
¥) arataes Feaea A g) GURTHS HEATE!

The first step of control processis

A) Establishment of performance standard
B) Anaysingdeviations

C) Measure of actual performance

D) Correctiveaction

Xi) fooum st & R A ... = | foraeh foren < oreman @ - [1]
&) i q) =R
|)  d= g @
The elements of marketing mix can be classified into categories.
A) Five B) Four
C) Three D) Two

Xii) s SAfereRR STEHTReR W SRl 31U T o SUHieT ve 3 fIrehrra vet Tefud w6
T TG Al § - [1]
)  GAAE N HAUER ) T H ATER
W) e w1 AR g) Totem @ AfeAR

Which consumer right gives the business firms freedom to set up their own
consumer service and grievences cell?

A) RighttoHeard B) Right to Informed
C) Rightto Safety D) Rightto Education
Xiii) fAofer = ® wgwEs § - [1]
HA) =T q) fEm
7) ffeat 3) sk
Helpindetermining decisionis-
A) Budget B) Rules
C) Policies D) Procedure
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XiV) TRTE ............ o -
)  ForaIhA SR q) G TSR
q) TWHR 3) WdhiHehel BSER
Taylor was alan :
A) Electrical Engineer B) Mining Engineer
C) Accountant D) Mechanical Engineer
XV) Wk shifd S genem § -
) AN ) A TER
q)  amiHe T 3) oo
Mental revolution isthe essence of -
A) Combination B) Genera management
C) Scientific management D) Decentraisation

2) fiam o digfd Aicm (i |/ vii) ¢
Fill intheblanks (i tovii) :

) Frereon & weRt @ o w2
establishes standard for controlling.

i) WA TR ..o =0T 2

Recruitment is a step.
i) Fewws............ afskan 21

Direction is a process.
1) DT 1 IuNTeRT 3R =™ & fore gmm wg 2|

has same importance for consumer and business.

V) TERIW ... Eakecl

L ook on Jewelry.

Vi) g difera & anfieron o1 Taifere SRt SER E ... |

The most popular classification of leadership style is based on

Vil) WEEA T e g w o e
Fayol emphasised principles.
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3)

fereTgRTeTeh 99 ¢ (i ® X)

Very Short Answer Questions: (i to x)

)

vi)

Vi)

“Tar=el <hl 3T 7l S ekl , hll ?

‘Management can not be seen', How?

‘WIS 7152 Rt el Td1Ey|

M ention the meaning of organisation.

Teh Tel-eish o 4 H, ferhiiemton @1 uek wgwa fefau)
Asamanager, write the importance of decentralisation.

IR T W, HATHE HITSA rel gl IUgwh 7

In your opinion, where functional structure of organisation suitable.

FHAET o TFH |, Sfeh udiensii’ sl THensu|

Explain the 'Personality Test' in selection of employees.
‘AR Uk SRR SV €, A ?
‘Mativationisainternal feelings, How?

Tk 1S3 SIUE ATH <hl IS Ueh farsrsen forRan)

Write any one characteristic of a good brand name.

Vi) fertom =t g T o feiRa)

IX)

X)

Write any one advantage of advertisment.
foramom e @ afg @ w2 e

How advertisment add the cost?

“Shide dfeer” = o rd 27

What isthe meaning of ‘ Caveat Venditor’ ?

[1]

[1]

[1]

[1]

[1]
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Qs -
SECTION - B

AGAHE 99 : (49 15) :
Short Answer Questions. (4 to 15) :

4)

5)

6)

7

8)

9)

ey & foRgl 1 It il TS|
Explain any two functions of management.

R T H, fommm = 22

In your opinion, what is science?

iTeiieh T9uT o 1 = Rt A1 gRT SEia hitetg —

) e

F) A TG

Show the following network of formal communication through achart -
d Chan

b) Freeflow

SRt T |, Faee qen Fason wew aatta 9 22

In your opinion, how planning and controlling areinterrel ated?

Here Torg Fa=1u1 T s1uaTg R WaRY o WhiE gt e FaTsu|

Mention any two advantages of critical control and management by exception.

rerETes o @ 31ef T i)

Clarify the meaning of businessfinance.
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10) <riviier geft st guifaa o are e awat 6t swese - [2]

) HIEE H TR

q) HIEH H &R

Explain thefollowing factors of affecting requirement of working capital-
ad Nature of business

b) Scale of operation

11) 3= W @ a1ef =g [2]

Mention the meaning of 'Trade mark'.

12) fermom afeen same) 6t forchit A Ticaga @ a1 8 2 Jmeey| [2]

How advertising encourages sale of inferior goods? Explain.

13) ScaTgl i &I EU € M | FieT A1 Tehdl g, e hl Tl | UEhid Hhifu| [2]
Product may be classified into two broad categories, show with the help of a chart.

14) suwrerE & = iRt  TwEEe - [2]
) TRET A AR
) Hfva fore 9 @ arfrer
Explain thefollowing rights of consumer -
d Rightto safety
b) Right to beinformed

15) ‘Rent smE 5 GwEEy [2]

Explainthe‘District Commission’.
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©us - ¥
SECTION - C

&l 3da wea (169 19) ¢
Long Answer Questions (16 to 19) :

16) Tergiertot i featsmeti w1 vl ik (g @ o) [3]
Describe the characteristics of demonetisation. (Any three point)
Frgar/OR
TSRO 3 AT 1 FuiA Rl (S 9 o)
Describe the dimensions of environment. (Any three point)

17) fFaism o ‘ae’ @ 39 o TuEid 27 [3]
What do you mean by 'Budget' in planning?
et/ OR
e ® wferan’ @ o o TwEE 27
What do you mean by 'Procedure’ in planning?

18) sTuhi T |, YR TS gel o his o gI¥ TS| [3]
In your opinion, mention any three disadvantage of departmental organisation.
et/ OR
Tkt T W, TR H1SH gl o hig oA 0T Saisu|

In your opinion, mention any three advantage of departmental structure of
organisation.

19) srueht T T, TS Yl A 22 HiS A I G [3]
In your opinion, what isfixed capital ? Give any two example.
gar/OR
TRl T H, <HrEvfiet YT 0 27 g Ia Al

In your opinion, what isworking capital ? Give any two example.
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©us - §
SECTION - D

Ferenenes wea (20 ® 22) (2 &t 9=2)
Essay Type questions (20 to 22) (Two hundred words).

20) TR 3 YA T AU IR [4]
Describe the objectives of standardisation.
gar/OR
Ty gl § HuE e 1 JuiH hif|

Describethe scalar chain in management principles.

21) ousk gieehion |, Ufdier v foeRmE | 6T W g O fhl OR ot i wwemgel 4]

In your point of view, explain any four advantages of training and development to
the organisation.

et/ OR
Ueh U4k & ®U H, T8 ThAT o T2H TR TR0 Sl GHESU|

As amanager, explain the first four steps of selection process.

22) forita futa i gefaa saTet [l TR et ST JUiH it [4]
Describe any four factors affecting the financial decision.
gar/OR
TYTE Ut i STTATIRAT hl THI e aTed fohgl TR geeht ot aui ik
Describe any four factors affecting the fixed capital.

\
28y

\
28y

\
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