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GENERAL INSTRUCTIONS TO THE EXAMINEES:

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm ©̀V… {bI| &

Candidate must write first his/her Roll No. on the question paper compulsorily.

2) g^r àíZ H$aZo A{Zdm ©̀ h¢ &

All the questions are compulsory.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

Write the answer to each question in the given answer-book only.

4) {OZ àíZm§o ‘| AmÝV[aH$ IÊS> h¢, CZ g^r Ho$ CÎma EH$ gmW hr {bIo§ &

For questions having more than one part, the answers to those parts are to
be written together in continuity.
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1) dñVw{Zð> àíZ - [15 × 1 = 15]

Objective Questions -

i) {ZåZ _| go "d¡km{ZH$ à~§Y' H$m OZH$ {H$go H$hm OmVm h¡? [1]

(A) EëQ>Z _ò mo (~) byWa Jw{bH$

(g) Q>oba (X) \o$`mob

Which of the following is called the father of 'Scientific Management'?

(A) Elton Mayo (B) Luther Gulick

(C) Taylor (D) Fayol

ii) 'Elements of Administration' nwñVH$ H$~ {bIr JB©? [1]

(A) 1943 (~) 1945

(g) 1944 (X) 1942

When the book 'Elements of Administration' had wrote?

(A) 1943 (B) 1945

(C) 1944 (D) 1942

5) àíZ nÌ Ho$ {hÝXr d A§J«oOr ê$nmÝVaU ‘| {H$gr àH$ma H$s Ìw{Q> / AÝVa / {damoYm^mg hmoZo na {hÝXr ^mfm Ho$
àíZ H$mo hr ghr ‘mZ| &

If there is any error/difference/contradiction in Hindi & English versions of the
question paper, the question of the Hindi version should be treated valid.

6) àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$_m§H$ Adí` {bI| &

Write down the serial number of the question before attempting it.
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iii) "J«ondmBZ' H$hm OmVm h¡ - [1]

(A) Am¡nMm[aH$ g§àofU H$mo (~) AZm¡nMm[aH$ g§àofU H$mo

(g) {dñV¥V g§àofU H$mo (X) Cnamoº$ _| go H$moB© Zht

'Grape-wine' is called -

(A) To formal communication (B) To Informal communication

(C) To Detailed communication (D) None of the above

iv) "_°H$J«oJa' H$s nwñVH$ H$m Zm_ Š`m Wm? [1]

(A) The Human's (~) The state

(g) Human Side of Enterprises (X) Cnamoº$ _| go H$moB© Zht

What was the name of 'Mc Gregor's' book?

(A) The Human's (B) The state

(C) Human Side of Enterprises (D) None of the above

v) "\«°$S>[a½O' Zo "VwbZmË_H$ bmoH$àemgZ' H$s {H$VZr àd¥{V`m± ~VmB© h¡? [1]

(A) EH$ (~) Xmo

(g) VrZ (X) Mma

How many tendencies of comparative Public Administration are according to
'Fred Riggs'?

(A) One (B) Two

(C) Three (D) Four

vi) {ZåZ{b{IV _| go H$m¡Zgr {dH$mg àemgZ H$s {deofVm Zht h¡? [1]

(A) OZgh^m{JVm (~) aMZmË_H$Vm

(g) AÝV_w©Ir> (X) à{V~ÕVm

Which of the following is not a feature of Development Administration?

(A) People's participation (B) Creativity

(C) Introvert (D) Committed
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vii) gaH$ma go Ow‹S>md Ho$ ZdrZ gmYZ h¢ - [1]

(A) \o$g~wH$ (~) Q²>drQ>a

(g) do~ gmBQ> (X) Cn ẁ©º$ g^r

Which are the new means that Government connected with people?

(A) Face book (B) Twitter

(C) Web-site (D) All of the above

viii) "amÁ` Ho$ gám§J {gÕm§V' _| H$m¡Zgr àH¥${V em{_b Zht h¡? [1]

(A) XÊS> (~) OZnX

(g) {_Ì (X) AmgZ

Which of the following nature is not included in 'Saptanga-siddhant of Rajya'?

(A) Danda (B) Janpada

(C) Mitra (D) Aasana

ix) {ZåZ _| go H$m¡Zgr "A{Ib ^maVr` godm' Zht h¡? [1]

(A) ^maVr` àemg{ZH$ godm (~) ^maVr` nw{bg godm

(g) ^maVr` dZ godm (X) ^maVr` {dXoe godm

Which of the following is not an 'All Indian Service'?

(A) Indian Administrative Service (B) Indian Police Service

(C) Indian Forest Service (D) Indian Foreign Service
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x) "AmajU H$m àmdYmZ' h¡ "AZwÀN>oX' ............ [1]

(A) 21 _| (~) 22 _|

(g) 16 (4) _| (X) BZ_| go H$moB© Zht

'Reservation's provision' 'Article' is -

(A) In 21 (B) In 22

(C) In 16 (4) (D) None of these

xi) {Obm Am`moOZm g{_{V H$m AÜ`j H$m¡Z hmoVm h¡? [1]

(A) {Obm à_wI (~) {Obm H$boŠQ>a

(g) _w»` H$m ©̀H$mar A{YH$mar (X) Eg. S>r. E_.

Who has the Chairperson of District Planning Committee?

(A) Jila Pramukh (B) District Collector

(C) Chief Executive officer (D) S. D. M.

xii) ^maV _| Zr{V Am`moJ H$s ñWmnZm H$s JB© - [1]

(A) 1 OZdar, 2010 (~) 1 OZdar, 2012

(g) 1 OZdar, 2015 (X) 1 OZdar, 2018

In India NITI Aayog was established on -

(A) 1 January, 2010 (B) 1 January, 2012

(C) 1 January, 2015 (D) 1 January, 2018
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xiii) {ZåZm§{H$V _| go {deofk H$m¡Z h¡? [1]

(A) {ObmYre (~) VhgrbXma

(g) g§̂ mJr` Am ẁº$ (X) S>m°ŠQ>a

Which of the following is 'Specialist'?

(A) District Collector (B) Tehsildar

(C) Divisional Commissioner (D) Doctor

xiv) àemg{ZH$ ñQ>m°\$ H$m°boO H$hm± na pñWV h¡? [1]

(A) h¡Xam~mX (~) ZB© {Xëbr

(g) _gyar (X) {e_bm

Where is Administrative staff college situated?

(A) Hyderabad (B) New Delhi

(C) Mussoorie (D) Shimla

xv) "g§K bmoH$ godm Am`moJ' AnZm à{VdoXZ {H$gH$mo àñVwV H$aVm h¡? [1]

(A) amï´>n{V (~) àYmZ_§Ìr

(g) g§gX (X) ^maV H$m _w»` Ý`m`mYre

To whom 'Union Public Service Commission' submits it's report?

(A) President (B) Prime Minister

(C) Parliament (D) Chief Justice of India
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2) [aŠV ñWmZm| H$s ny{V© H$s{OE - [5 × 1 = 5]

Fill in the blanks -

i) Q>oba Zo "d¡km{ZH$ à~§Y' Ho$ ................ {gÕm§V ~VmE h¡ & [1]

(VrZ / nm±M)

Taylor state _________ theory of 'Scientific Management'.

(Three / Five)

ii) "EŠg Ed§ dmB© {gÕm§V' Ho$ OÝ_XmVm .............. h¡ & [1]

(_°ñbmo / _°H$ J«oJa)

The propounder of 'Theory x and y' is _________.

(Maslow / Mc Gregor)

iii) ao½`wboqQ>J EŠQ> ............... _| ~Zm & [1]

(1750 / 1773)

Regulating Act was formed in __________.

(1750 / 1773)

iv) ............ AJñV, 1952 H$mo amï´>r` {dH$mg n[afX H$s ñWmnZm H$s JB© & [1]

(16 / 6)

National Development Council was established on ________ August, 1952.

(16 / 6)

v) bmoH$nmb {dYò H$ ........... _| Am`m & [1]

(2018 / 2014)

Lokpal Bill Came in ___________.

(2018 / 2014)

Write the answer of the following short questions in maximum 40 words.
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A{V bKwÎmamË_H$ àíZ - I [10 × 1 = 10]

Very short answer questions - I
3) "Zm¡H$aemhr' H$m gm_mÝ` AW© ~VmBE & [1]

State the general meaning of 'Bureaucracy'.

4) EëQ>Z _ò mo H$s Xmo nwñVH$m| Ho$ Zm_ {b{IE & [1]
Write the name of two books of Elton Mayo.

5) "Am¡nMm[aH$ g§àofU' Š`m h¡? [1]
What is 'Formal Communication'?

6) {ZU©̀  H$s n[a^mfm Xr{OE & [1]
Give the definition of 'Decision'.

7) "{dOrJrfw amOm' {H$go H$hm J`m h¡? [1]
Who is called 'Vijigishu King'?

8) "g§gXr` àUmbr' H$m à_wI bjU Š`m h¡? [1]
What is the main feature of 'Parliamentary System'?

9) "{Z`moOZ H$m à_wI CÔoí`' Š`m h¡? [1]
What is 'The main aim of Planning'?

10) "`moOZm Am`moJ' H$m à_wI H$m ©̀ Š`m Wm? [1]
What was the major function of 'Planning Commission'?

11) "àË`j ^Vu' Ho$ Xmo àH$ma H$m¡Zgo h¡? [1]
Which are the two types of 'Direct - Recruitment'?

12) "gyMZm' Š`m h¡? [1]
What is 'Information'?
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A{V bKwÎmamË_H$ àíZ - II [7 × 2 = 14]

Very short answer questions - II

13) "Mma nr' (Four 'P's) Š`m h¡? [2]

What are '(Four 'P's) 4 'P' s'?

14) "^r_ EßbrHo$eZ' Š`m h¡? [2]

What 'BHIM Application'?

15) "g§àofU' H$mo n[a^m{fV H$s{OE & [2]

Define the 'Communication'.

16) H$moB© Xmo Zr{V {ZXoeH$ VËd ~VmBE & [2]

State any two 'Directive principles'.

17) "gwna Ho${~ZoQ>' go Š`m A{^àm` h¡? [2]

What is meant by 'Super Cabinet'?

18) "amOZr{VH$ H$m ©̀nm{bH$m' go Amn Š`m g_PVo h¡? [2]

What do you understand by 'Political Executive'?

19) "à{ejU' Š`m| A{Zdm ©̀ h¡? [2]

Why 'Training' is necessary?

[ Turn Over
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bKwÎmamË_H$ àíZ - [6 × 3 = 18]

Short Answer Questions -

20) "hoZar \o$`m°b' Zo "Am¡Úmo{JH$ g§ñWmAm| H$s {H$VZr J{V{d{Y`m±' ~VmB© h¡? [3]

How many 'Activities of Industrial Management' had said by 'Henri Fayol'?

21) "A{^àoaUm H$m _hËd' ~VmZo dmbo H$moB© Xmo q~Xþ {b{IE & [3]

Write any two points that shows the 'Significance of Motivation'.

22) àemg{ZH$ {dH$mg H$s Amdí`H$Vm g_PmBE & [3]

Explain the necessity of 'Administrative Development'.

23) "{Obm {Z`moOZ H$s àH¥${V' H$s H$moB© VrZ {deofVmE± ~VmBE & [3]

State any three features of The nature of 'District Planning'.

24) àdoemoÎma à{ejU H$mo g_PmBE & [3]

Explain the 'Post Entry Training'.

25) AñWm`r d ñWm`r H$m ©̀nm{bH$m _| A§Va H$mo ñnï> H$s{OE & [3]

Clarify the difference between 'Temporary and Permanent Executive'.
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{Z~ÝYmË_H$ àíZ - [3 × 6 = 18]

Essay Type Questions -

26) Zd bmoH$ à~§Y na EH$ {Q>ßnUr {b{IE & [6]

Write a short note on 'New Public Management'.

AWdm/OR

EH$ {df` Ho$ ê$n _| "^maV _| bmoH$ àemgZ' H$s {dH$mg `mÌm H$m dU©Z H$s{OE &

Describe the developmental journey of 'Public Administration as a discipline in
India'.

27) "^maV _| ~OQ> Ho$ A{Y{Z`_Z' (nm[aV) na EH$ boI {b{IE & [6]

Write an article on 'Enactment of Budget in India'.

AWdm/OR

"^maV _| ~OQ> {Z_m©U' H$s {d{^ÝZ AdñWmAm| H$m dU©Z H$s{OE &

Describe the different stages of 'Formulation of Budget in India'.

28) "àemg{ZH$ gwYma Am`moJ Ho$ à_wI gwPmd' Š`m Wo? [6]

What are 'The Major Recommendations of Administrative Reform Commission'?

AWdm/OR

"àemg{ZH$ gwYma Am`moJ' na EH$ g§{já boI {b{IE &

Write a short note on 'Administrative Reforms Commission'.
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