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Qs - A

SECTION - A

Fgfrenedta I9 :

Multiple Choice Questions :
g forehea I -

Choose the correct option -

2)

Exchange of Information is called
(A) Communication

(B) Green Skill

(C) Self-Motivation

(D) All of these

U9 37 HIT Tohd Tlich € Wt Tehel 7
(31) sieTRt

(@) forEs

(W) A

(3) Swes wedt

How a sender can send message?
(A) By Speaking

(B) By Writing

(C) By actions

(D) All of these
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3)

4)

S)

3
Teh U9 WIEet ohl fS7e T o TP =T 7 [V2]
(1) File — Print
(&) File — Save
(®) File —» Save As
(8) File » Ok
Which is the correct step for printing a presentation?
(A) File — Print
(B) File —» Save
(C) File — Save As
(D) File —» Ok

TIUNG AR T I0T B - [V2]
(31) st

(@) Frerer

(®) o

(8) Swh @it

Characteristic of self motivated persons is -

(A) Hardworking

(B) Responsible

(C) Patience

(D) All of these

Teh 3TTGY1 HEIST o oFT T[0T & 7 [V2]
(37) FARR

(%) ke

(W) wwRRe

(8) Swh weft

What are the characteristics of an ideal message?

(A) Clear

(B) Concise

(C) Accurate

(D) All of these
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6)

8)

- 104

BPO ® 'B' &l A ™ ............... 2
(31) =iee (Bold)

(@) fe=m@ (Business)

(@) sess (Broadband)

(3) == (Base)

Meaning of 'B' in BPO is

(A) Bold

(B) Business

(C) Broadband

(D) Base

A selected cell is called cell.

(A) Deleted cell

(B) Deleted Row
(C) Active cell

(D) Deleted Column

ROM A M st 3te .................. 2
(37) Modem

() Matrix

(@) Memory

(8) Monitor

Meaning of 'M' in ROM is

(A) Modem

(B) Matrix

(C) Memory

(D) Monitor

[V2]

[V2]

[V2]



9) T H | HAET SSICIM AIFEATR AL 27 [V2]

(31) MS-Powerpoint

() Libreoffice Impress

(@) Google Slides

() Ms-Word

Which of the following is not a presentation software?
(A) MS-Powerpoint

(B) Libreoffice Impress

(C) Google Slides

(D) Ms-Word

10) 3= wii" (Green Job) =t SR WIEET 82 [V2]

11)

(31) WA TS A9 HH HE

(&) gt feEon

(A) Temifaen feer &

(3) Sweh @i

What is the benefit of Green Job?
(A) Reduce green house gas

(B) Pollution Control

(C) Ecosystem Restoration

(D) All of these

MS-Word ¥ 315g &t T1 FgeH & fote e @ & e foemey @&t 27 [V2]
(31) Font Color

(&) Edit

(@) Left

(3) Right

Which of the following is right option to change the color of text in MS-Word?
(A) Font Color

(B) Edit

(C) Left

(D) Right
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12) wrevie ® et it LSt alich 8 STEedd HET .o, g 2 | [V2]
(31) wiem @)
(®) wehvite (3) IHRH A B A T
In Spreadsheet, 1s an arrangement of cells in a horizontal manner.
(A) Column (B) Row
(C) Worksheet (D) None of these
13) wHaTRREt Bt YA B Bl TR .o THEAT & | [V2]
(1) Designing () Purchasing
(&) Payroll (8) Selling
The process of Payment to employees is called
(A) Designing (B) Purchasing
(C) Payroll (D) Selling
14) =i @ N W S E - [V2]
(31) wrgeTe Sffthe (@) wfrataferd
(®) wodifea T (3) Wiw |t
Benefit of BPO is -
(A) Financial Benefit (B) Flexibility
(C) Competitive Advantage (D) All of these
V- 104
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SECTION - B

AT T34 [16 x V2 = 8]

Very short answer type questions :

TSk 91eg 1 91 § I i -

Write answer in one word or one sentence -

15) area =t uitwfea o | [V2]

Define Sentence.

16) HHRIcHeR AT hi IaTE0T foifau | [V2]

Write example of Positive attitude.

17) ERP = U wre forat | [V2]
Write one Benefit of ERP.

18) w1 % & TR & W fefam | [V2]

Write the name of two types of Learning.

19) ERP @1 qu 7™ foiRau | [V2]
Write Full Name of ERP.

20) =13 3 3AYe farza & AW foran | [V2]

Write names of any two input devices.
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21) wEA R B FA Fi videhe Heit fealam | [V2]

Write Shortcut key to Save file.

22) MS-Excel # ®IEet o1 TaFE2IH -1 2T 82 [V2]

What is file extension in MS-Excel?

23) 9R Tl N E? [V2]

What is Solar energy?

24) H9R % I3 Ush ThR i A fRan | [V2]

Write name of any one type of Communication.

25) LAN =1 qu 7 fafu | [2]
Write full name of LAN.

26) Fevie % A TwEH RRa | V4]

Write two disadvantages of Internet.

27) EMD 1 gt 7 feiiam | [V2]
Write full name of EMD.

28) E-mail # 'E' st Aaea forlam | [V2]

Write Meaning of 'E' in E-mail.



29) wrevie w e[ WA w1 U™ foReu | [V2]

Write the way to protect Spreadsheet.

30) = ferer ot T 3arevon fefau | [V2]

Write one example of Green skill.

@ us -9
SECTION - C
TTYTICHR 9 : [9x1=09]
Short answer type questions :
3 | IR uRRat § ST e -
Write answer in two to four lines -
31) form forg & g @t WA fearau | [1]

Write any two types of Punctuation.

32) "Ram is reading a book".
SURIh ATl | | 9 foran vreg o Am fefam | [1]
"Ram is reading a book".

Write the name of noun & verb in above sentence.

33) Sk A e [1]
What 1s Team Work?

34) 221 RN HILTH T FAT1 2 ? [1]

What is data storage medium?
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35) BPO == gran 27 [1]

What 1s BPO?

36) T naim T At 27 [1]

What is Instant messaging?

37) FHR AERE i TR R | [1]

Define Computer Virus?

38) wwge i TEHTA HH HA g ? [1]

How to Care Computer?

39) =Sy FT AT 2? [1]

What is Self Management?

@ ug - g
SECTION - D
Fereres 9= [3x2=6]
Essay type questions :
40) AT TG & FE T ThAH fRa | [2]

Write advantages and disadvantages of online Shopping.

31a/OR
Frenfera =t HieA & foTu @ ufa foran s wRaT 22

How to motivate students to learn?

V - 104



11
41) @i (MeaRHe) | 2UsT & 1 gl g ?

What is tender in Procurement?
3rar/OR
ERP fireen & q&a gesh & AW fafu |

Write name of main Components of ERP System.

42) urtes aTE S TR T Rl 7

How to reduce mental tension?
F>ar/OR
Femyfictal & =R o folan |

Write about Entrepreneurship.

3636 38

[2]

[2]






