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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd© àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm ©̀V… {bI| &

Candidate must write First his/her Roll No. on the question paper
compulsorily.

2) g^r àíZ hb H$aZo A{Zdm ©̀ h¢ &

All the questions compulsory to attempt.

3) àË òH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m ‘| {bI| &

Write the Answer to each question in the given answer book only.
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IÊS> - A
SECTION - A

~hþ{dH$ënr` àíZ …
Multiple Choice Questions :
ghr {dH$ën MwZo …
Choose the correct option : [14 × ½ = 7]
1) bú` àm{á hoVw VZmd H$_ H$aZo Ho$ {bE {H$ ò OmZo dmbm H$m ©̀ h¡ - [½]

(A) ñnï> bú` {ZYm©aU (~) H$m ©̀ _| Ambñ`
(g) ^`^rV amoJ (X) H«$moYrV hmoZm
Work done to Reduce Stress to achieve goals is -
(A) Clear goal Determination (B) Laziness at work
(C) Dreaded Disease (D) Getting angry

2) g§dmX à{H«$`m _| em{_b h¡ - [½]
(A) gwZZm (~) ~mobZm
(g) n‹T>Zm (X) CnamoŠV g^r
Involved in the Communication Process -
(A) Listening (B) Speaking
(C) Reading (D) All of the above

3) gwZZo H$s H$bm _| em{_b Zhr h¡ & [½]
(A) h_ g_PVo h¢ (~) h_mam _Zmoa§OZ hmoVm h¢
(g) h_ {gIVo h¢ (X) h_mao [aíVo Iam~ hmoVo h¢
Not involve in the art of listening.
(A) We understand (B) We are entertained
(C) We Learn (D) Our relationships deteriorate

4) ì`{º$Ëd _| em{_b h¡ - [½]
(A) AmË_{dídmg (~) H«$mo{YV hmoZm
(g) ZH$mamË_H$Vm (X) AÝV_wIr hmoZm
Personality Includes -
(A) Confidence (B) Being angry
(C) Negativity (D) Introverted
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5) {H$gr JUZm H$mo {H$g Ho$ Ûmam àX{e©V H$a gH$Vo h¢ & [½]
(A) dH©$ erQ> (~) ñà¡S> erQ>
(g) dH©$ ~wH$ (X) _¡Z ~m°Šg
A calculation can be represented by
(A) Work Sheet (B) Spread Sheet
(C) Work Book (D) Main Box

6) CÚ_r H$mo ahZm n‹S>Vm h¢ - [½]
(A) gVH©$ (~) gmhgr
(g) B©_mZXma (X) CnamoŠV g^r
The Entrepreneur has to live -
(A) Alert (B) Courageous
(C) Honest (D) All of the above

7) AmB©bmBZa H$m àH$ma Zhr h¡ & [½]
(A) {b{ŠdS> AmB©bmBZa (~) H«$s_ AmB©bmBZa
(g) H$mOb (X) Vob
Not the Type of eyeliner
(A) Liquid eyeliner (B) Cream Eyeliner
(C) Kajal (D) Oil

8) Mohao Ho$ _oH$An _| {H$g CËnmX H$s Amdí`H$Vm Zhr h¡? [½]
(A) \$mC§S>oeZ (~) Zob nm{be
(g) AmB© e¡S>mo (X) ãbea
Which Product are not needed in facial make up?
(A) Foundation (B) Nail Polish
(C) Eye shadow (D) Blusher

9) BbopŠQ´>H$b \o${e`b VH$ZrH$ H$mo H$hm OmVm h¡ & [½]
(A) J¡ëdo{ZH$ VH$ZrH$ (~) BboŠQ´>mo Woaonr
(g) hmB© {\«$Šd|gr (X) \«o$ao{S>H$ VH$ZrH$
Electrical facial technique is called
(A) Galvanic Technology (B) Electro Therapy
(C) High frequency (D) Faradic Technology
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10) _¥V H$mo{eH$mAm| H$mo hQ>mZo Ho$ {bE {H$g CnMma H$m à`moJ {H$`m OmVm h¡ & [½]
(A) AëQ´>mgmo{ZH$ EŠg\«$mo{bEeZ (~) J¡ëdo{ZH$ CnMma
(g) \o${e`b ñQ>rq_J (X) BZ_| go H$moB© Zhr
Which treatment is used to remove dead cells.
(A) Ultrasonic exfoliation (B) Galvanic treatment
(C) Facial steaming (D) None of these

11) \o${e`b _m°ñH$ H$m Cn`moJ {H$`m OmVm h¡ & [½]
(A) amo_ {N>Ðmo H$s g\$mB© Ho$ {bE (~) amo_ {N>Ðmo H$mo ImobZo Ho$ {bE
(g) amo_ {N>Ðmo H$mo ~ÝX H$aZo Ho$ {bE (X) BZ_| go H$moB© Zht
Facial Masks are used.
(A) For cleaning pores (B) For cleaning open pores
(C) To close pores (D) None of these

12) ñdmJV joÌ _| godm H$m {ddaU H$m¡Z àXmZ H$aVm h¡? [½]
(A) ã ỳQ>r Woao{nñQ> (~) [agoße{ZñQ>
(g) g¡byZ à~§YH$ (X) g¡byZ _m{bH$
Who provides service details in the reception area
(A) Beauty Therapist (B) Receptionist
(C) Salon Manager (D) Salon owner

13) g¡byZ _| ŵJVmZ Ho$ {d{^Þ àH$ma Š`m h¡? [½]
(A) ZH$X boZXoZ (~) S>o{~Q> H$mS>©
(g) Am°ZbmB©Z no_oÝQ> (X) g^r
What are the different types of payment in salon.
(A) Cash Transaction (B) Debit card
(C) Online payement (D) All

14) g¡byZ _| H$m¡Z-H$m¡Z gr godm ò Xr OmVr h¡ - [½]
(A) ho`a H$qQ>J (~) \o${e`b
(g) _o{ZŠ`moa (X) CnamoŠV g^r
What service are provided in the salon?
(A) Hair cutting (B) Facial
(C) Manicure (D) All of the above
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IÊS> - ~
SECTION - B

A{VbKwÎmamË_H$ àíZ … [16 × ½ = 8]
Short Answer Type questions :
15) VZmdJ«ñV ì`{º$ H$m ñd^md H¡$gm hmo OmVm h¡& [½]

What is the Nature of a Stressed Person.

16) AÀN>r ZtX boZo go ì`{º$ na Š`m à^md n‹S>Vm h¡& [½]
What effect does good sleep have on a person.

17) H$åß ỳQ>a go qàQ> boZo H$s emQ>© "H$s' ~VmB©̀ o & [½]
Tell me the short 'key' to print from computer.

18) gm_m{OH$ CÚ_r go Amn Š`m g_PVo h¢& [½]
What do you understand by social entrepreneur.

19) {H$g àH$ma H$s ËdMm _moQ>r Am¡a IwaXþar hmoVr h¢& [½]
Which type of skin is thick and rough?

20) _oH$An _| N>moQ>r Xamamo H$mo ^aZo Ho$ {bE {H$gH$m Cn`moJ {H$`m OmVm h¡? [½]
What is used to fill small cracks in makeup.

21) \o$g gra_ H$m H$m ©̀ {b{IE & [½]
Write the function of face serum.

22) Mohao H$s _gmO _| BbopŠQ´>H$ ~«e H$m H$moB© EH$ bm^ {b{IE & [½]
Write any one benefit of Electric brush in facial massage.

23) ËdMm H$mo Z_r àXmZ H$aZo Ho$ {b ò bJm`m OmVm h¡& [½]
Applied to provide moisture to the skin

24) g¡byZ _| \«§$Q> S>oñQ> H$m Š`m _hËd h¡& [½]
What is the Importance of front desk in salon.

25) [agoßeZ E[a`m _| àXmZ H$s OmZo dmbr Hw$N> gw{dYmAm| Ho$ Zm_ ~VmB©̀ o & [½]
Name some of the facilities provided in the reception area.
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26) ì`{º$JV ñdÀN>Vm H$mo g_PmB ò & [½]
Explain Personal Hygine.

27) Q>obr\$moZ g§Mma H$s H${R>ZmB`m± Š`m h¢& [½]
What are the difficulties of telephone communication.

28) h_ AnZr ËdMm H$s XoI^mb H¡$go H$a gH$Vo h¢& [½]
How can we take care of our skin.

29) ì`dgm{`H$ {eï>mMma Ho$ _hËdnyU© {~ÝXþ {b{I ò & [½]
Write Important Points of business etiquette.

30) Q>r_ dH©$ H$mo g_PmB©̀ o & [½]
Explain team work.

IÊS> - g
SECTION - C

bKwÎmamË_H$ àíZ … [9 × 1 = 9]
Short Answer Type questions :
31) nyaH$ a§J go Amn Š`m g_PVo h¡? [1]

What do you understand by complementary color.

32) {bn nopÝgb H$m à`moJ Š`m| {H$`m OmVm h¢& [1]
Why is lip Pencil used?

33) AmB©bmBZa H$m Cn`moJ ~VmB©̀ o & [1]
Explain the use of eyeliner.

34) {H$gr \$mBb H$mo god H¡$go H$aVo h¢? [1]
How to save a file?

35) nhbr nr‹T>r Ho$ CÚ_r H$m¡Z hmoVo h¢? [1]
Who are first generation entrepreneur?

36) H$Mam d àXÿfU H$mo H$_ H¡$go {H$`m Om gH$Vm h¡? [1]
How can garbage and pollution be reduced.
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37) amo_{N>Ð {H$g àH$ma go Imobo Om gH$Vo h¢? [1]
How can Pores be opened?

38) g¡byZ [agoße{ZñQ> Ho$ JwU {b{IE & [1]
Write the Qualities of a salon receptionist.

39) g¡byZ H$m àVrkm joÌ H¡$gm hmoZm Mm{hE & [1]
What should the salon waiting area be like?

IÊS> - X
SECTION - D

{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ …{Z~ÝYmË_H$ àíZ … [3 × 2 = 6]
Essay Type questions :
40) g{H«$` ldU Ho$ {d{^Þ H$maH$ ~VmB©̀ o & [2]

Explain the different factors of active listening.
AWdm/OR

g§Mma H$mo g_PmB©̀ o &
Explain Communication.

41) gm_mÝ` ËdMm H¡$gr {XImB© XoVr h¢& [2]
What Normal skin looks like?

AWdm/OR
~w{Z`mXr én go ËdMm {H$VZo àH$ma H$s hmoVr h¡? g_PmB©̀ o &
What are the Basic Types of skin. Explain it.

42) BbopŠQ´>H$ CnH$aU H$m Cn`moJ H$aZo Ho$ {bE gm_mÝ` {Xem {ZX}e Š`m h¢? [2]
What are the general guidelines for using electric appliances?

AWdm/OR
^mn boZo Ho$ bm^ ~VmB©̀ o &
Explain the benefits of taking steam.


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