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 o"kZ 2025 dh lHkh eq[; ijh{kkvksa ds ifj.kke osclkbV] eksckby o vkbZohvkj,l 
i}fr ls dk;kZy; dks lsok nsus ds fy, QekZs ds iath;u gsrq vkosnu fnukad&31-03-2025 
rd vkeaf=r gSA vkosnu ds lkFk QeZ dk dk;Z {ks=] lacaf/kr dk;Z dk vuqHko rFkk orZeku 
esa bl izdkj dh nh tk jgh lsaokvks dk foLr`r fooj.k@izek.k layXu gksuk pkfg,A 
mijksDr dk;Z mUgha p;fur QeksZ ls djk;k tk,xk tks okLro esa Lo;a lsok iznkrk gS vFkok 
Lo;a }kjk lsok nsus gsrq vU; QeksZ dk usVodZ iz;ksx djus gsrq dksykscksjs’ku fd;k gqvk gSA 
bl gsrq QeksZ dks mijksDr fooj.k e; izek.k lfgr vkosnu 'kqYd :- 100@& ¼v{kjs :i;s 
lkS ek=@&½ ds ukWu T;wfMf’k;y LVkai isij ij layXu 'kiFk i= ds :i esa rFkk iath;u 
'kqYd :Ik;s 1]50]000@& ¼v{kjs :i;s ,d yk[k ipkl gtkj ek=@&½ dk fMeakM Mªk¶V 
lfpo] ek/;fed f’k{kk cksMZ jktLFkku] vtesj ds uke vFkok uxn jkf’k fnukad& 10-04-
2025 vijkg 3-00 cts rd vko’;d :Ik ls cksMZ dk;kZy; es lsdSMjh] izosf’kdk] lhfu;j 
lsdSMjh o ofj"B mik/;k; ds ifj.kke nsus ds fy, tek djkuh gksxhA 

 vkosnu ds fyQkQs ij o"kZ 2025 ds ijh{kk ifj.kke ckcr~ iath;u gsrq vkosnu 
vafdr fd;k tkuk gksxkA 
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S.No. SMS TO Description (Syntex and 
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mijksDr es dksbZ Qsjcny ugh fd;k tkosxkA 

1- ;g fd ifj.kke gsrq cksMZ }kjk xksiuh; dksM lwpuk cksMZ ds rduhdh vf/kdkjh 
¼dEI;wVj½ ls ijh{kk ifj.kke /kksf"kr gksus ds 10 feuV iwoZ gh QeZ }kjk fy;s tk ldsxsA 
QeZ mDr lwpuk dks ijh{kk ifj.kke /kksf"kr gksus ls iwoZ iw.kZ :i ls xksiuh; j[ksxhA 

2- ;g fd cksMZ ;g lqfo/kk orZeku es dsoy ijh{kk 2025 rd ds fy;s ys jgk gSA rRi'pkr~ cksMZ 
Lrj ij vkilh lgefr ls fu.kZ; fy;k tkdj bls Extension fn;k tk ldrk gSA 

3- ;g fd QeZ }kjk mijksDr leLr lsok cksMZ dks fu%'kqYd miyC/k djkbZ tk;sxhA cksMZ dsoy 
MkVk miyC/k djk;sxk o blds vykok cksMZ ij fdlh Hkh izdkj dk forh; Hkkj ugh gksxkA 

4- ;g fd QeZ }kjk cksMZ dks nh tkus okyh fofHkUu lqfo/kkvks dk izpkj izlkj QeZ }kjk vius 
Lrj ij gh fd;k tk;sxkA 

5- ;g fd QeZ }kjk cksMZ cksMZ dks nh tkus okyh fofHkUu lqfo/kkvks es ;fn dksbZ rduhdh vFkok 
vU; [kjkch vkrh gS rks QeZ }kjk mDr rduhdh [kjkch 24 /k.Vks ds Hkhrj  Bhd djuk 
gksxkA vxj QeZ }kjk mDr le; es lqfo/kkvks dks lapkfyr ugh fd;k tk ldk rks cksMZ 
vius Lrj ij mDr lqfo/kkvks ds fy, vU; O;oLFkk QeZ dks Hkh tksf[ke ,oa ykxr ij djkus 
ds fy, l{ke ,ao LorU= gksxkA 

6- ;g fd cksMZ }kjk QeZ dks ijh{kk ifj.kke muds }kjk fn;s x;s ,d bZ&esy ij miyC/k  
miyC/k djk;k tk;sxkA vr% bZ&esy dk irk lkQ ,oa lqLi"V vafdr gksuk pkfg;sA  

7- ;g fd QeZ ;g lqfuf'pr djsxh dh ijh{kk ifj.kke cksMZ }kjk crkbZ fnuakd o le; 

ij gh miyC/k gks ,oa ifj.kke tkuus dk Response Time de ls de gks ,oa QeZ }kjk 

vko';d Disclaimer Hkh iznf'kZr fd;k tkosaA 
8- ;g fd QeZ }kjk fdlh Hkh rjg ds v'yhy ,oa vuSfrd foKkiu osclkbV] nwjHkk"k] eksckbZy 

bR;kfn ij iznf'kr ugh fd;s tk;sxs dsoy 'kkyhu o 'kSf{kd foKkiu dk gh izn'kZu fd;k 
tk;sxkA foKkiuks dks cksMZ ds rduhdh vf/kdkjh ¼dEI;wVj½ ¼,-lh-ih½ ls tkjh djus ls iwoZ 
vuqeksnu ysuk gksxkA 

9- QeZ }kjk ;g lqfuf'pr fd;k tkosxkA fd muds Server ij Fire wall ,oa Security System 

bR;kfn yxk;s gq;s gS] ftlls fdlh Hkh izdkj ls vukf/kdr̀ O;fDr vFkok ok;jl ijh{kk 
ifj.kke okys ljoj dks  Access u dj ldsA 

10- cksMZ }kjk nh xbZ ijh{kk ifj.kke lwpuk dsoy QeZ }kjk gh mi;ksx es yh tk;sxh ,oa ;g 
bls fdlh Hkh vU; QeZ@O;fDr dks leku vFkok vyx izd`fr ds dk;ksZ ds fy;s ugh nsxhA 

11- ;g fd QeZ dk mDr lqfo/kk Exclusive ugh nh tk jgh gS ,oa cksMZ }kjk vU; leku izd̀fr 
dk dk;Z dj jgh QeZ dks Hkh cksMZ dk ijh{kk ifj.kke fn;k tk ldrk gSA 

12- ;g fd ;fn cksMZ ;g eglwl djrh gS] fd QeZ }kjk mDr lwpuk ijh{kkFkhZ dks Bhd izdkj ls 
iznf'kZr ugh gks jgh gS rks QeZ dks vkxs /kksf"kr gksus okys ijh{kk ifj.kke ugh fn;s tk;sxsA 

13- QeZ }kjk iznf'kZr izR;sd vadrkfydk ij fuEu okD; iznf'kZr gksuk pkfg;s "vki viuh 

vdrkfydk dh izfr vius ftys ds fo|kFkhZ lsok dsUnz ls izkIr dj ldrs gSA" 



14- ;g fd fdlh Hkh rjg ds fookn dh fLFkfr es vfUre fu.kZ; dk vf/kdkj v/;{k]jktLFkku 
ek/;fed f’k{kk cksMZ]vtesj dk jgsxkA  
 

 

¼QeZ izfrfuf/k ds gLrk{kj e; lhy½       lfpo] ek/;fed f'k{kk cksMZ 
 

    


