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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1. ORIETel WEdeE ST Y U W AT e o |
Candidate must write first of all his/her Roll No. on the question
paper compulsorily.
2. @ty A AFEHE €|
All the questions are compulsory.
3. U TR I I Al e IW-YRaeT | & forg |
Write the answer to each question in the given answer-book only.
4, {59y | e @S €, 37 @t & I TH 91 & o |
For questions having more than one part the answers to those parts
are to be written together in continuity.
5. U UA % Bl 9 UST ®URR H R YER @ Jfe / R / TRt g

W {1 9T % e i e " |

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.
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Gug Uy W 3% TAE U9 I H I/ gD |

A 1-10 1 20 ¥

) 11-18 2 Y IS

q 19-27 4 Ush g3

T 28-30 6 = I

Section Q. Nos. Marks per Word/Page limit

question of answer

A 1-10 1 20 words

B 11-18 2 Half page

C 19-27 4 One page

D 28-30 6 Three pages

7. U hHI% 28 ¥ 30 H IMIRH fohed ¢ |
Question Nos. 28 to 30 have internal choices.
Tqug - H

Section - A

1. ‘“ydy gl g1 W S |

"Management is all pervasive." Explain. 1
2. “FrEnE wiosERt §17 w9 2

"Planning is futuristic." How ? 1

3.  ORd ¥ WY =ik THEEST (I ANIR) i TAOAT H9 o FHal g8 ?

When and where was the first stock exchange (share market) set up

in India ? 1
4. ‘ST v w1 wAweH uR=d fee K 2

The term 'Entrepreneur' was first introduced by whom ? 1
5. O yey § M T’ Y foRar S € 2

How is 'Motion Study' being done in scientific management ? 1
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10.

11.

12.

3
HHANET o T97 H ‘Theg T’ i T Hifw |

Explain 'Intelligence test' in selection of employees. 1

3T &7 | IR | % Wl % AW Sarey |

Mention the names of gauge performance standards in production
area. 1

“yey e § iy et 817 e ?

"Management increases efficiency." How ? 1
T & 3Rl & HER0T S TR S |
Explain setting of objectives in planning. 1

‘T1aeT T TRl & FEET F TR ST |
Clarify the principle of 'Unity of Direction'. 1
gue -

Section - B

IR H 3Nk GURI 8q Hodd o e H SIRIA0T fhd YR o] feman
T 2 HiE IR {0 Iy |

In India to ensure economic reforms, how liberalisation was

introduced in business and industry ? Explain any four points. 2
FIACHS TS erdl i Fe gRT TERIA I |
Show the functional structure of organisation through chart. 2
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13.

14.

15.

16.

17.

18.

4
AT Te WEEe § 7 [95eT % YR W SR TR Hif

i) G e
iiy U™ @ P US|

Distinguish between entrepreneurship and management on the basis

of the following points : 1+1
1) Resource orientation
ii) Approach to decision-making.

Tl & AN Fidl bl hig T HIHAT T iU |

Explain any two limitations of internal sources of recruitment. 1+1

& i SAEIeTehell ShH & [Fgid il = §RT TSI Hifeu |
Show the Maslow's Need Hierarchy theory through chart. 2
3T % gfeeehivl T ST v X8 ST FRAd H§ R A € 2 T HiTT |

In your opinion, how does entrepreneur improve economic efficiency ?

Explain. 2

SR 3 i fafisr ST st = gRT SdRu |
Show the categories of industrial goods by chart. 2
A SHaTeTt U EHISTeh GHTeR0T’ o TS hi TIL hifeTT |

Explain the effect of 'social environment' on business activities. 2
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19.

20.

21.

22.

23.

24.

5
gqug - 9
Section - C

foritar ot t wifad e et el IR el shi oI ity |

Explain any four factors affecting financing decision. 4

SURRT GIET0T ATIT & ST foars Fearor osidt & ®9 9 59 HHYE Hi
THeRT Tl AT |

Explain the role of State Commission as a redressal agency under the
Consumer Protection Act. 4

3o WHIF Y69 AR qdeelg Y&y gRT fhd ST ot &t i G9eet |

Describe the functions being performed by top and supervisory
management. 4

veiy ATl T Hecd adH aret fohel AR fagstl st THesy |

Clarify any four points revealing significance of management
principles. 4

FrizoT TRt o €9 H TEY I USa W eHeh! i U B el IR AT
I FATRT|

State any four advantages of 'Management Information System'(MIS)

being a control technique to the managers. 4

yEYE o ¥ W AT FadF H Ys WA H FOT-FHAT ST i TOAT R

YRR A ? GHATST |

As a Manager, how will you calculate debt-equity ratio for capital
structure in a business ? Explain. 4
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25.

26.

27.

28.

gfeTeror g foee § 3=} SdEu |

Differentiate between Training and Development. 4

ORAE  ATaREel 92 9 R (A MIAE.) & his IR o
HHATRT |

Explain any four advantages of Over the Counter Exchange of India
(OTCEI) Market. 4

e & " & e fogen ot guemy

i) e fRee e war

i) e etfaentya qur sTaeE fRanett i T ¥ |

Explain the following points showing benefits of planning : 2+2
i) Planning provides direction.
ii) Planning reduces overlapping and wasteful activities.

gug - ¢

Section - D

3T 3T TS H SHR-3FROT [ohT YHR HET 2 THART|
37T

FAT AU TT H R -3R0T AR fohs ool & Heg 3= & ? IS &, o
T HIT |
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7

How you will apply delegation of authority in your organisation ? 6

OR

In your opinion, whether there exists any difference between
delegation and decentralisation ? If yes, explain. 6

29. 3YUTUT T HEcel THATET |

AL

TS T Hece THEST |

Explain the importance of Motivation. 6
OR

Explain the importance of Supervision. 6

30. fohdt 3cUR o Hoar FEROT i gaTfed S det dodl i GHeET |
YT

fosra Hae o fo v=T § o1 et fhet &t fsranett ot awEer |

Explain the factors which affect fixation of price of a product. 6
OR
Explain any six activities being used for sales promotion. 6
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