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‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ó ¬˝Õ◊ ¬òÊ
( ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§ ‚ÒhÊÁãÃ∑§ •ÊœÊ⁄U )

PUBLIC ADMINISTRATION — First Paper
( Basic Principles of Public Administration )

‚◊ÿ — 3 
1
4  ÉÊá≈U

¬ÍáÊÊZ∑§ — 60

¬⁄UËˇÊÊÁÕ¸ÿÊ¥ ∑§ Á‹∞ ‚Ê◊Êãÿ ÁŸŒ̧‡Ê —
GENERAL INSTRUCTIONS TO THE EXAMINEES :

1. ¬⁄UËˇÊÊÕË¸ ‚fl¸¬˝Õ◊ •¬Ÿ ¬˝‡Ÿ ¬òÊ ¬⁄U ŸÊ◊Ê¢∑§ •ÁŸflÊÿ¸Ã— Á‹π¥ –
Candidate must write first his / her Roll No. on the question paper
compulsorily.

2. ¬˝‡Ÿ ¬òÊ ∑§ Á„UãŒË fl •¢ª˝¡Ë M§¬ÊãÃ⁄U ◊¥ Á∑§‚Ë ¬˝∑§Ê⁄U ∑§Ë òÊÈÁ≈U / •ãÃ⁄U / Áfl⁄UÙœÊ÷Ê‚ „UÙŸ ¬⁄U
Á„UãŒË ÷Ê·Ê ∑§ ¬˝‡Ÿ ∑§Ù ‚„UË ◊ÊŸ¥ –
If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

3. ‚÷Ë ¬˝‡Ÿ ∑§⁄UŸ •ÁŸflÊÿ¸ „Ò¥U – ¬˝‡Ÿ ∑˝§◊Ê¢∑§ 22 ∞fl¢ 23 ◊¥ •ÊãÃÁ⁄U∑§ Áfl∑§À¬ „Ò¥U –
All the questions are compulsory. Question Nos. 22  and 23  have
internal choices.

4. ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©UûÊ⁄U ŒË ªß¸ ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ „UË Á‹π¢ –
Write the answer to each question in the given answer-book only.

5. Á¡‚ ¬˝‡Ÿ ∑§ ∞∑§ ‚ •Áœ∑§ ‚◊ÊŸ •¢∑§ UflÊ‹ ÷Êª „Ò¥U, ©UŸ ‚÷Ë ÷ÊªÙ¥ ∑§Ê „U‹ ∞∑§ ‚ÊÕ ‚ÃÃ˜
Á‹π¥ –
For questions having more than one part carrying similar marks, the
answers of those parts are to be written together in continuity.
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6. ¬˝‡Ÿ ∑˝§◊Ê¢∑§ 1 ∑§ øÊ⁄U ÷Êª ( i, ii, iii ÃÕÊ iv ) „Ò¥U – ¬˝àÿ∑§ ÷Êª ∑§ ©UûÊ⁄U ∑§ øÊ⁄U Áfl∑§À¬
( •, ’, ‚ ∞fl¢ Œ ) „Ò¥U – ‚„UË Áfl∑§À¬ ∑§Ê ©UûÊ⁄UÊˇÊ⁄U ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ ÁŸêŸÊŸÈ‚Ê⁄U ÃÊÁ‹∑§Ê
’ŸÊ∑§⁄U Á‹Áπ∞ —

There are four parts ( i, ii, iii and iv ) in Question No. 1. Each part has

four alternatives A, B, C and D . Write the letter of the correct

alternative in the answer-book at a place by making a table as

mentioned below :

¬˝‡Ÿ ∑˝§◊Ê¢∑§

Question No.

‚„Ë ©UûÊ⁄U ∑§Ê ∑˝§◊ÊˇÊ⁄U

Correct letter of

the Answer

1.       (i)

1.       (ii)

1.       (iii)

1.       (iv)

1. (i) ‹Ù∑§ ¬˝‡ÊÊ‚Ÿ ∑§Ê ¡Ÿ∑§ Á∑§‚ ◊ÊŸÊ ¡ÊÃÊ „ÒU ?

(•) „U⁄U’≈¸UU ‚Êß◊Ÿ (’) ∞‹0 «UË0 √„UÊß≈U

(‚) flÈ«U⁄UÊ ÁflÀ‚Ÿ (Œ) Áfl‹Ê’Ë – 

Who is known as the father of Public Administration ?

(A) Herbert Simon (B) L. D. White

(C) Woodrow Wilson (D) Willoughby.
1
2 
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(ii) ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§ Áfl∑§Ê‚ ◊¥ ∑§ÊÒŸ ‚ ∑§Ê‹ ∑§Ê Á‚hÊãÃÊ¥ ∑§Ë •Ê‹ÊøŸÊ ∑§Ê ∑§Ê‹ ∑§ M§¬
◊¥ ¡ÊŸÊ ¡ÊÃÊ „ÒU ?

(•) 1887 ‚ 1926 (’) 1927 ‚ 1937

(‚) 1938 ‚ 1947 (Œ) 1948 ‚ 1970.

Which period of the development of Public Administration is

known as the era of criticism of theories ?

(A) 1887 to 1926 (B) 1927 to 1937

(C) 1938 to 1947 (D) 1948 to 1970.
1
2 

(iii) •Á÷¬˝⁄UáÊÊ ∑§Ë ““•Êfl‡ÿ∑§ÃÊ•Ê¥ ∑§Ë ∑˝§◊’hÃÊ”” Á‚hÊãÃ ∑§ ¬˝ÁÃ¬ÊŒ∑§ „Ò¥

(•) ◊ÒS‹Ê (’) „U¡¸’ª¸

(‚) ◊Ò∑§˜ª˝ª⁄U (Œ) ßŸ◊¥ ‚ ∑§Êß¸ Ÿ„UË¥ – 

The Architect of the “Hierarchy of Needs” of Motivation theory is

(A) Maslow (B) Herzberg

(C) McGregor (D) None of them.
1
2 

(iv) ÁŸêŸ ◊¥ ‚ ∑§ÊÒŸ-‚Ê ªÈáÊ ∑È§‡Ê‹ ŸÃÎàfl ∑§Ê Ÿ„UË¥ „ÒU ?

(•) •Êà◊Áfl‡flÊ‚ ∑§Ë ∑§◊Ë (’) S»Í§ÁÃ¸ fl ‚Á„UcáÊÈÃÊ

(‚) ß¸◊ÊŸŒÊ⁄UË (Œ) ÁŸáÊ¸ÿ ‹Ÿ ∑§Ë ˇÊ◊ÃÊ –

Which of the following is not a feature of effective leadership ?

(A) Lack of self-confidence

(B) Enthusiasm and tolerance

(C) Integrity

(D) Capacity to take decisions.
1
2 
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ÁŸŒ̧‡Ê — ¬˝‡Ÿ ‚¢ÅÿÊ 2 ‚ 5 Ã∑§ ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê§ ©UûÊ⁄ •Áœ∑§Ã◊ ∞∑§ flÊÄÿU ◊¥

ŒËÁ¡∞ —

Directions : Answer Question Nos. 2  to 5  in a maximum of one

sentence each.

2. ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§Ë ∞∑§ Áfl·ÿ ∑§ M§¬ ◊¥ ©Uà¬ÁûÊ ∑§„UÊ° „ÈUß¸ ?

Where was Public Administration as a discipline born ? 1

3. “Á¬˝¢Á‚¬À‚ •ÊÚ»§ ¬Áé‹∑§ ∞«UÁ◊ÁŸS≈˛U‡ÊŸ” ŸÊ◊∑§ ¬ÈSÃ∑§ Á∑§‚Ÿ Á‹πË ? 

Who wrote the book 'Principles of Public Administration' ? 1

4. ‚¢øÊ⁄U ∑§Ë ŒÊ ‚◊SÿÊ∞° ’ÃÊß∞ – 

State two problems of Communication. 1

5. •Á÷¬˝⁄UáÊÊ ∑§ ŒÊ ©Ug‡ÿ ’ÃÊß∞ – 

Mention two objectives of Motivation. 1

ÁŸŒ̧‡Ê — ¬˝‡Ÿ ‚¢ÅƒÊÊ 6 ‚ 11 Ã∑§ ∑§ ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê ©UûÊ⁄ •Áœ∑§Ã◊ 40 ‡ÊéŒÙ¥U

◊¥ ŒËÁ¡∞ —

Directions : Answer Question Nos. 6  to 11  in a maximum of

40 words each.

6. ŸflËŸ ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§Ë Á∑§ã„UË¥ ŒÊÔ Áfl‡Ê·ÃÊ•Ê¥ ∑§Ê Á‹Áπ∞ – 

Write any two characteristics of New Public Administration. 2

7. “¬ÊS«U∑§ÊÚ’¸” ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U ? 

What do you understand by ‘POSDCORB’ ? 2
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8. •äÿÿŸ Áfl∑§Ê‚ ∑§ M§¬ ◊¥ ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§ ¬˝àÿ∑§ ø⁄UáÊ ∑§Ê ŸÊ◊ ’ÃÊß∞ – 

State the name of each stage of study of Public Administration in

Evolutionary sequence. 2

9. ¬˝Á‡ÊˇÊáÊ ∑§ ŒÊ ©Ug‡ÿ ’ÃÊß∞ – 

Mention two objectives of training. 2

10. ÁflÁŸÿÊ¡Ÿ Áflœÿ∑§ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ – 

Define Appropriation Bill. 2

11. “¬˝Ê¬ªá«UÊ” ‡ÊéŒ ∑§Ê ¬Á⁄U÷ÊÁ·Ã ∑§ËÁ¡∞ – 

Define the term ‘Propaganda’. 2

ÁŸŒ̧‡Ê — ¬˝‡Ÿ ‚¢ÅÿÊ 12 ‚  21 Ã∑§ ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê§ ©UûÊ⁄ •Áœ∑§Ã◊ ∞∑§ ¬ÎDÔU ◊¥
ŒËÁ¡∞ —

Directions : Answer Question Nos. 12 to 21 in a maximum of one

page each.

12. ∑§Êÿ¸∑§Ê⁄UË »§ÊÚ⁄U◊ÒŸÁ‡Ê¬ ¬⁄U ‚¢ÁˇÊåÃ Á≈Uå¬áÊË Á‹Áπ∞ – 

Write a short note on Functional Foremanship. 3

13. ‚¢ª∆UŸ ◊¥ ∞∑§ •ë¿UË ‚ê¬˝·áÊ √ÿflSÕÊ ∑§Ê ◊„Uàfl S¬c≈U ∑§ËÁ¡∞ – 

Explain the importance of a good communication in an organisation. 3

14. ¬˝‡ÊÊ‚ÁŸ∑§ ‚¢ª∆UŸÊ¥ ◊¥ ŸÃÊ ∑§ ÁflÁ÷ÛÊ ªÈáÊÊ¥ ∑§Ê ÁflfløŸ ∑§ËÁ¡∞ – 

Discuss the various qualities of a leader in administrative

organizations. 3
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15. ∞»§0 «UéÀÿÍ0 Á⁄UÇ‚ mÊ⁄UÊ ¬˝ÁÃ¬ÊÁŒÃ ÃÈ‹ŸÊà◊∑§ ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§ •äÿÿŸ ∑§Ë ¬˝flÎÁûÊÿÊ¥ ∑§Ë

ÁflfløŸÊ ∑§ËÁ¡∞ – 

Discuss the trends as identified by F. W. Riggs in the study of

Comparative Public Administration. 3

16. Áfl∑§Ê‚ ¬˝‡ÊÊ‚Ÿ fl ¬⁄Uê¬⁄UÊªÃ ¬˝‡ÊÊ‚Ÿ ◊¥ ÃËŸ •ãÃ⁄U S¬c≈U ∑§ËÁ¡∞ –

Mention three differences between Development Administration and

Traditional Administration. 3

17. ‚∑§Ê⁄UÊà◊∑§ fl Ÿ∑§Ê⁄UÊà◊∑§ ÷ÃË¸ ∑§ Ã⁄UË∑§Ê¥ ◊¥ •ãÃ⁄U Á‹Áπ∞ – 

Differentiate between Positive and Negative methods of Recruitment. 3

18. ÷Ê⁄UÃ ∑§ ÁŸÿãòÊ∑§ fl ◊„UÊ‹πÊ ¬⁄UËˇÊ∑§ ∑§ ÃËŸ ¬˝◊Èπ ∑§ÊÿÊZ ∑§Ê Á‹Áπ∞ – 

Write three important functions of Comptroller and Auditor General of

India. 3

19. •ŸÈ◊ÊŸ ‚Á◊ÁÃ ∑§ ‚¢ª∆UŸ ∑§Ê ‚◊¤ÊÊß∞ – 

Explain the organization of Estimate Committee. 3

20. ¡Ÿ‚ê¬∑¸§ ∑§Ë •flœÊ⁄UáÊÊ ∑§Ê S¬c≈U ∑§ËÁ¡∞ – 

Expain the concept of Public Relation. 3

21. ¡Ÿ‚ê¬∑¸§ ∑§Ë ÃËŸ ¬˝◊Èπ ‚◊SÿÊ•Ê¥ ∑§Ê S¬c≈U ∑§ËÁ¡∞ – 

Explain three main problems of Public Relations. 3
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ÁŸŒ̧‡Ê — ¬˝‡Ÿ ‚¢ÅÿÊ 22 ∞fl¢ 23 ∑§§ ¬˝àÿ∑§ ¬˝‡Ÿ ∑§Ê§ ©UûÊ⁄ •Áœ∑§Ã◊ øÊ⁄U ¬ÎDÔUÙ¥ ◊¥

ŒËÁ¡∞ —

Directions : Answer Question Nos. 22 & 23 in a maximum of four

pages each.

22. ∞»§0 «UéÀÿÍ0 ≈U‹⁄U ∑§ flÒôÊÊÁŸ∑§ ¬˝’ãœ Á‚hÊãÃ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞ – 

•ÕflÊ

◊ÒÄ‚ ’’⁄U mÊ⁄UÊ ¬˝ÁÃ¬ÊÁŒÃ “•ÊŒ‡Ê¸ M§¬ •Áœ∑§Ê⁄UË ÃãòÊ” ¬˝ÁÃ◊ÊŸ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞ –

Describe the theory of Scientific Management given by F. W. Taylor.

6

OR

Discuss the model of ‘Ideal type Bureaucracy’ as propounded by

Max Weber.

23. ÃÈ‹ŸÊà◊∑§ ‹Ê∑§ ¬˝‡ÊÊ‚Ÿ ∑§Ê •Õ¸ •ÊÒ⁄U ˇÊòÊ ∑§Ë √ÿÊÅÿÊ ∑§ËÁ¡∞ –

•ÕflÊ

Áfl∑§Ê‚‡ÊË‹ Œ‡ÊÊ¥ ∑§Ë ¬˝◊Èπ ‚◊SÿÊ∞° ‚¢ˇÊ¬ ◊¥ S¬c≈U ∑§ËÁ¡∞ –

Explain the meaning and scope of Comparative Public Administration.

6

OR

Explain in brief the various problems of Developing Countries.

                        


